


About the Cover
In November 2018, the Philippine Amusement and 

Gaming Corporation (PAGCOR) launched an intensive 
communication campaign to emphasize the agency’s 

contributions to the government.

The “PAG” campaign is anchored on the agency’s 
revenue-generating function which many people, 

Filipinos included, are not aware of. We used various 
media platforms to educate the general public about 

PAGCOR’s programs and to heighten public awareness 
about our noble goals.

Many people associate PAGCOR with gaming and 
casinos. But while operating and regulating games of 
chance are among our core mandates, our important 

mission is to help build a strong nation.

As we remit half of our income to the National Treasury, 
we have become one of the biggest revenue generators 
of the government. A sizeable portion is also allocated 

for the agency’s mandated beneficiaries and the 
privileged sectors of society.

We were able to provide funds for our various mandated 
beneficiaries by regulating gaming and preventing 

the proliferation of illegal gambling in the Philippines. 
Most of all, the dedication, talent and commitment of 
employees to their work enabled PAGCOR to achieve 

greater heights.

At the end of the day, our real mission is to serve 
the nation and help build a sustainable future for our 

country.

#PAGsilbisabayanPAGCOR
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Letter to the President
Dear Mr. President:

In a tIme when the PhIlIPPIne gamIng Industry has gaIned the rePutatIon 
of beIng one of the fastest growIng gamIng markets In asIa, achIevIng 
busIness success locally means bracIng for stIffer comPetItIon. 

the odds, however, did not keep the Philippine amusement and gaming corporation (Pagcor) from conquering new 
heights. 

In fact, 2018 was a record-breaking year for Pagcor after we breached the P100-billion revenue mark for the first time. 
the agency recorded a whopping P104.12 billion in total revenues for 2018. 

this amount – which is by far the highest in Pagcor’s history – was remarkably 73.96% higher than the P59.85 billion rev-
enues in 2017. 

of the P104.12 billion revenues, P67.85 billion came from the agency’s income from gaming operations while P36.27 billion 
came from other income including the sale of Pagcor’s land (P32.71 billion) in entertainment city to sureste Properties Inc., 
a subsidiary of bloomberry resorts corporation. 

while the sale of land to bloomberry resorts corporation fueled the dramatic rise of Pagcor’s 2018 revenues, the agen-
cy’s income from gaming operations also significantly rose by 18.34% from P57.33 billion in 2017. 

because of these feats, Pagcor increased its contributions to nation-building by 42.52%. from P41.36 billion contributions 
in 2017, we remitted P58.95 billion to the national coffers and other mandated beneficiaries in 2018. over and above this, 
Pagcor turned over P16.17 billion to the national treasury as cash dividends for 2018, the highest given by goccs that year.

the biggest chunk of Pagcor’s contributions to nation-building went to the bureau of treasury (P32.23 billion) through the 
50% government share (inclusive of the P60 million remittances to dangerous drugs board); the bureau of Internal revenue 
(P3.39 billion) through the 5% franchise tax; and the Philippine sports commission (P1.61 billion) through the 5% mandated 
share. 

the agency also remitted a portion of its income to the early childhood care and development (P500 million); board of 
claims or the victims of unjust imprisonment (P323.74 million); cities hosting a casino filipino branch (P447.22 million); nation-
al athletes and coaches who won in international sports competitions (P126.89 million); and corporate Income taxes (P149.40 
million).

aside from these mandated contributions, Pagcor continued to touch the lives of less privileged filipinos through its 
various corporate social responsibility programs. some of these notable undertakings were the school building Project to 
help alleviate classroom shortage in public schools nationwide; the annual christmas gift-giving for indigent beneficiaries un-
der the care of charitable organizations; relief operations for fire and calamity victims; donation of computers and television 
sets to public schools and other agencies; donation of medicines, wheelchairs and medical financial assistance to indigent 
patients; and donation of school and hygiene kits to public school students.  

we also granted P3.6 million financial aid to the Philippine national Police-national capital region Police office for the 
purchase of patrol motorcycles to boost the city’s anti-criminality efforts.

as we do our part in building a better nation, we are optimistic that the Philippine gaming industry will continue to launch 
programs and projects that will address some of the basic needs of our people: health, education, environmental protection 
and culture. we have proven this in 2018 when the Philippine gaming industry’s gross gaming revenues (ggr) reached P216.26 
billion – a 22.52% leap or P39.76 billion higher than the P176.50 billion ggr in 2017. 

to ensure that the local gaming industry’s growth has counterpart benefits for the other sectors of society, Pagcor en-
joined all licensed casinos within the clark freeport Zone in Pampanga to put up cultural heritage foundations – similar to 
those in the entertainment city. these foundations will fund various socio-civic programs related to cultural heritage resto-
ration, education, infrastructure, health, and environmental preservation.

as the local gaming industry continues to become more globally competitive, we will ensure that our country will come 
first. after all, it is our commitment to help every filipino “win”. 

 

 very truly yours,

 ANDREA D. DOMINGO
 chairman and chief executive officer
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❝
As we do our part in building 

a better nation, we are 
optimistic that the Philippine 

gaming industry will 
continue to launch programs 

and projects that will 
address some of the basic 

needs of our people: health, 
education, environmental 

protection and culture.

❞
- ANDREA D. DOMINGO

Chairman and Chief Executive Officer
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PAGCOR Executive 
Office (above), PAGCOR 
Main Corporate Office 

(below left) and PAGCOR  
Corporate Annex Office.
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The state-owned gaming firm was 
created during the Martial Law years 
by virtue of a Presidential Decree (PD 
1067-A) issued by then President Fer-
dinand Marcos in response to calls for 
the Philippine government to put a stop 
to the growing proliferation of illegal ca-
sino operations in various parts of the 
country. The law creating PAGCOR was 
later amended and consolidated under 
PD 1869 otherwise known as the PAG-
COR Charter.

Under its Charter, PAGCOR was given 
a three-pronged mandate:

1. Regulate, operate, authorize and 
license games of chance, games 
of cards and games of numbers, 
particularly casino gaming in the 
Philippines;

2. Generate revenues for the Philip-
pine government’s socio-civic and 
national development programs; 
and

3. Help promote the Philippine tour-
ism industry.

In June 2007, Republic Act No. 9487 
was passed by the Philippine Congress, 
extending the corporate life of the 
state-run gaming firm by 25 years, re-
newable for another 25 years, and pre-
scribing the following amendments to 
the PAGCOR Charter:

1. PAGCOR can enter into agree-
ments, including joint venture, 
with any person, firm, association 
or corporation.

2. Requirement to obtain consent 
of the local government authori-
ty that has territorial jurisdiction 
over the area chosen as site for 
any of PAGCOR’s operations.

3. Exclusion of jai-alai from PAGCOR 
operations; and

4. Delimitation of regulatory author-
ity and power over gaming ac-
tivities covered by other existing 
franchises, regulatory bodies or 
special laws.

What is PAGCOR?
PAGCOR Is A 100 PERCENT 
GOvERNMENT-OWNED 
AND CONTROLLED COR-
PORATION UNDER THE 
OFFICE OF THE PREsI-
DENT OF THE REPUBLIC 
OF THE PHILIPPINEs.

Our Vision
By 2022, PAGCOR as the prime mover will make the Philippines the top gam-

ing and entertainment destination in the AsEAN region, generating revenues 
that fund nation-building programs.

Our Mission
•	 To	create	an	environment	that	propels	the	development	of	the	Philippine	

gaming and entertainment industry.
•	 To	be	a	responsible	and	responsive	partner	of	the	Philippine	government	

in its nation-building programs.
•	 To	establish	and	enforce	a	regulatory	framework	that	preserves	the	integ-

rity of the Philippine gaming industry.

Our Core Values
•	 INTEGRITY
 Firm adherence to the highest ethical and professional standards.
•	 ACCOUNTABILITY
 Open and transparent business dealings with stakeholders.
•	 SOCIAL	RESPONSIBILITY
 Giving back for nation-building.
•	 CUSTOMER	SERVICE	EXCELLENCE
 Upholding the highest global standards in customer service and satisfying 

the needs of our customers at all times.
•	 TEAMWORK
 Each member contributes one’s talents and skills to achieve a common 

goal.

Where does PAGCOR’s income go?
In accordance with its Charter and other governing laws, PAGCOR’s earnings 

are distributed as follows:
•	 5	percent	of	winnings	goes	to	the	BIR	as	franchise	tax;
•	 50	percent	of	the	95	percent	balance	goes	to	the	National	Treasury	as	the	

National Government’s mandated income share.
•	 From	the	50%	government	share,	P60	million	is	remitted	annually	to	the	

Dangerous Drugs Board;
•	 5	percent	of	the	remaining	balance	(after	deducting	the	franchise	tax	and	

the National Government’s mandated income share) goes to the Philip-
pine sports Commission to finance the country’s sports development pro-
grams;

•	 1	percent	of	the	net	income	goes	to	the	Board	of	Claims,	an	agency	under	
the Department of Justice to compensate victims of wrongful detention 
and prosecution; and

•	 Cities	hosting	PAGCOR	casinos	are	given	fixed	amount	for	their	respective	
community development projects.

Aside from these, PAGCOR was also tapped to provide funds for the imple-
mentation of vital laws such as the Early Childhood Care and Development 
(ECCD) program, which promotes pre-school education. The program got an 
initial funding of P2 billion from PAGCOR beginning 2002 (RA 8980 mandated 
remittance of P400 million per year for five years and RA 10410 mandated P500 
million per year for another five years).

PAGCOR also funds the sports Incentives and Benefits Act, which provides 
monetary rewards to athletes and coaches who win in international sports 
competitions. The agency likewise supports RA 10066 or the National Cultural 
Heritage Act of 2009 which provides for PAGCOR’s mandatory funding of P500 
million (at P100 million per year for five years). 

On top of its mandatory remittances to various government entities, the 
state-run gaming firm has also been actively implementing major Corporate 
social Responsibility projects under the leadership of its present management.
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PAGCOR breaks
P100 billion

revenue mark
FOR THE FIRsT TIME IN OvER THREE DECADEs, PAGCOR 
BREAChEd	 ThE	 P100-BILLION	 REVENUE	 MARK	 WhEN	 IT	
POsTED P104.12 BILLION IN TOTAL INCOME FOR 2018.

This amount – which is by far the highest in the agency’s history – translated to a re-
markable	73.96%	increase	from	the	P59.85	billion	revenues	in	2017.	

Of the P104.12 billion revenues, P67.85 billion came from the agency’s income from 
gaming operations while P36.27 billion came from other income including the sale of PAG-
COR’s land (P32.71 billion) in Entertainment City to sureste Properties, Inc., solaire Resort 
and Casino. 

Although the agency’s revenue increase was highly fueled by gain from the sale of land 
to Bloomberry Resorts Corporation, PAGCOR’s 2018 income from gaming operations also 
significantly	rose	by	18.34%	from	P57.33	billion	in	2018.	

Further, the P67.85 billion revenues from gaming operations came from winnings from 
electronic games (P24.78 billion), table games (P11.79 billion); and bingo operations (P1.04 
billion). Income from licensed casinos (P24.11 billion) and offshore gaming operations (P6.11 
billion) likewise contributed notably to revenue growth. 

Contributions to nation-building
PAGCOR’s historic revenue feat comes with a considerable increase in its contributions 

to	nation-building	by	42.52%.	From	P41.36	billion	contributions	in	2017,	the	state-run	gam-
ing agency remitted P58.95 billion to the national coffers and other mandated beneficiaries 
in 2018. 

The lion’s share of PAGCOR’s contributions to nation-building went to the Bureau of 
Treasury	(P32.23	billion)	through	the	50%	government	share.	This	amount	includes	the	P60	
million remittances to Dangerous Drugs Board, an agency tasked to create policies and 
strategies on drug prevention and control. 

PAGCOR also remitted a portion of its revenues to the following mandated beneficiaries:
•	Philippine Sports  Commission (RA 6847)

To help promote the government’s sports development programs and policies, the 
state-run gaming agency remitted P1.61 billion to the Philippine sports Commission. 
This	amount	is	18.347%	or	P249	million	higher	than	the	2017	remittances.

•	Early Childhood Care and Development (RA 10410)
PAGCOR remitted a total of P500 million to the Early Childhood Care and 

Development Council to help promote the rights of children to surviv-
al, development and special protection, especially in their for-
mative years. The funding is also being used for the estab-
lishment of National Child Development Centers in 
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local government units nationwide. 
•	Board of Claims (RA 7309)

The Board of Claims – an agen-
cy under the Department of Jus-
tice – which grants compensation 
to victims of unjust imprisonment, 
received P323.74 million from PAG-
COR. This amount is an astounding 
547.65%	increase	from	the	2017	re-
mittance of P49.98 million.

•	Host Cities Share
PAGCOR also remitted a total of 

P447.22 million for the cities and 

local government units (LGUs) that 
host a Casino Filipino branch or 
satellite. said amount is being used 
by LGUs for their community devel-
opment programs.

•	National Athletes and Coaches 
Benefits and Incentives Act (RA 
10699)

A total of P126.89 million was 
allocated as cash incentives for 
national athletes and coaches who 
brought pride to the country by 
competing and winning in interna-

tional sports competitions. 
PAGCOR also continued to support 

the government’s revenue generating 
efforts by paying billions of pesos in 
taxes. In 2018, it remitted P3.39 billion 
franchise tax to the Bureau of Internal 
Revenue. This amount is P525.90 million 
or	 18.34%	 higher	 than	 2017	 franchise	
taxes paid by the agency.

The agency’s Corporate Income 
Tax likewise increased significantly by 
79.48%	 from	P83.24	million	 in	 2017	 to	
P149.40 million in 2018.

CONTRIBuTIONS TO NATION-BuILDING
(In Billion Pesos)
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Philippine gaming 
industry posts

P215
Billion
GGR;
up by
22.24%
from
previous
year
THE PHILIPPINE GAMING 
INdUSTRY	AChIEVEd	
ANOThER	REMARKABLE	
PERFORMANCE IN 2018 
AFTER IT RECORDED 
P215.84 BILLION 
IN GROss GAMING 
REvENUEs (GGR) FROM 
ELECTRONIC GAMEs, 
CAsINOs AND OFFsHORE 
GAMING ACTIvITIEs.

INDuSTRY 
GROSS GAMING 
REVENuE
QuARTERLY
BREAKDOWN
(In Million Pesos)
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The	2018	GGR	was	22.24%	or	P39.34	
billion higher than the P176.50 billion 
GGR in 2017. 

The biggest chunk (P187.54 billion) 
of the year’s GGR was generated by 
casinos operated by PAGCOR, licensed 
casinos at the Entertainment City, Clark 
and Thunderbird. This figure shows an 
increase	of	 22.9%	year-on-year.	 The	 li-
censed casinos at the Entertainment 
City still yielded the highest revenues 
of P141.43 billion from the casino GGR 
category; followed by PAGCOR-operat-
ed casinos (P35.93 billion), Clark (P8.62 
billion) and Thunderbird (P1.58 billion) 
casinos.

Meanwhile, electronic gaming sites 
posted P28.30 billion GGR for 2018, a 
19.7%	 increase	 year-on-year.	 Of	 this	
amount, electronic bingo games (in-
cluding traditional bingo) had the high-
est revenues of P22.70 billion followed 
by electronic games (P4.55 billion) and 
sports betting (P1.04 billion).

CASINOS GROSS GAMING REVENuE
(In Million Pesos)

COMPONENTS OF PAGCOR CASINOS 
GROSS GAMING REVENuE
(In Million Pesos)

COMPONENTS OF LICENSED CASINOS 
GROSS GAMING REVENuE
(In Million Pesos)

Data Source: www.pagcor.ph/regulatory/pdf/industry%20Statistic/Industry-Data-4Q-2018.pdf

LEGEND:    Bingo Games       Electronic Games     
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ELECTRONIC GAMING 
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With the rapid growth of the on-
line casino gaming industry, 
the Philippines has caught the 

eye of foreign offshore gaming opera-
tors, seeing the country’s huge poten-
tial for business expansion. 

Philippine Offshore Gaming Oper-
ator (POGO) refers to an entity that 
offers and participates in offshore 
gaming services by providing games 
to players, taking bets, and paying 
the winning players. The gaming 
activity refers to online games of 
chance through the internet using 
a network and software, exclusively 
for offshore-authorized players who 
have registered and established an 
online gaming account with the PAG-
COR-licensed POGO. PAGCOR can is-
sue a POGO license to qualified oper-
ators, which could be Filipino-based 
operators or foreign-based operators.

In 2018, income from POGO reached 
P7.36	billion,	comprising	7.07%	of	PAG-
COR’s total income and exceeding the 

year’s target revenue of P5.50 billion by 
33.8%.	

Of the P7.36 billion revenues, P6.11 
billion came from POGO operations 
while P1.25 billion came the income 
from other related services like appli-
cation and processing fees. 

As of December 31, 2018, PAGCOR 
has granted licenses to 56 POGOs. Of 
this number, 24 have purely E-Casino 
operations, 15 have purely sports-bet-
ting operations, one has sports-betting 
on Regulated Wagering Events, while 
16 have E-Casino and sports-betting 
operations. 

PAGCOR’s other major 
milestones in POGO operations

• PAGCOR has accredited 193 ser-
vice providers and one special 
Class of Business Process Out-
sourcing (BPO).

• Launching of the third party inter-
mediation and audit platform which 
sought to integrate the licensees’ 

systems to determine gross gam-
ing revenues. A total of 48 POGO 
licensees have been fully integrated 
with the third party audit platform 
as of December 31, 2018. 

• strengthening of partnership with the 
Office of the President, Philippine Na-
tional Police Anti-Cybercrime Group 
(PNP-ACG), Bureau of Immigration 
(BI), and the National Bureau of In-
vestigation (NBI) in curbing illegal on-
line gambling in the country.

Plans and Programs for 2019
•	Attain	a	total	of	60	POGO	licensees	

and maintain the same number by 
2020. 

•	Work	 for	 the	adjustment	of	 the	60	
operators’ cap, contained in the 
Terms for Reference for the audit 
platform so that additional POGO 
applicants may be accommodated. 

•	Ensure	 that	 licensees,	both	exist-
ing and new, are integrated with 
the third party platform.

to PAGCOR’s overall revenue

Offshore gaming
contributes P7.36 billion
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SGS re-affirms PAGCOR’s

ISO 9001:2015
certification

During the 2018 audit, sGs certified 
PAGCOR’s change of site for its Main 
Corporate Office from 1330 Roxas Bou-
levard, Manila to iMET BPO Tower in 
Metropolitan Park, Pasay City. 

The certificate was re-issued on De-
cember 12, 2018 and is valid up to Jan-
uary 11, 2020.  

The IsO 9001:2015, which is an up-
graded version of the IsO 9001:2008, 
includes the adoption of risk-based 
thinking in management and business 
processes, involvement of top manage-
ment, assessment and measurement of 
inputs and outputs of a business pro-
cess. 

PAGCOR Chairman and CEO Andrea 
D. Domingo said the certification is very 
important to the organization because 
it measures how effective the agency’s 
management system is. 

“sGs has validated what we are do-
ing correctly, what we’re not yet doing 
and what we’re doing not-so effective-
ly. I saw how deep they’ve looked into 
our organization and it’s not easy be-
cause we are about 11,300 employees. 
The business that we are in is not only 
complicated but also deals with money, 
specifically generating revenues for the 
government,” she said. 

sGs Managing Director Ariel Miran-

da said PAGCOR underwent a lot of 
improvement in many aspects based 
on their observations. “Many organi-
zations really work hard to get the IsO 
9001 certification. some cry and some 
experience sleepless nights just to get 
it, so, congratulations to the men and 
women who worked for this,” he said. 

The Department of Budget and Man-
agement (DBM) likewise commended 
PAGCOR for securing the IsO 9001:2015 
certification. The agency’s systems and 
Productivity Improvement Bureau stat-
ed that this accomplishment “manifests 
the delivery of better frontline services 
through an effective QMs.”

THE sOCIETE GENERALE DE sURvEILLANCE (sGs) REAFFIRMED PAGCOR’s INTER-
NATIONAL sTANDARDIzATION ORGANIzATION (IsO) 9001:2015 CERTIFICATE FOL-
LOWING	ThE	AGENCY’S	COMPLIANCE	TO	ThE	ANNUAL	SURVEILLANCE	AUdIT	OF	
ITS	CORPORATE	OFFICES	ANd	CASINO	FILIPINO	TAGAYTAY.

The Societe Generale de Surveillance (SGS) reaffirmed PAGCOR’s ISO 9001:2015 certificate following the agency’s compliance to the 
annual surveillance audit of its corporate offices and Casino Filipino Tagaytay. The certificate was re-issued on December 12, 2018 
and is valid up to January 11, 2020. 
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PAGCOR
table games

operations
yield P12.09

billion

The agency amassed gross gaming 
revenue (GGR) of P12.09 billion from its 
table games operations, surpassing by 
2.9	%	or	 P342	million	 its	 P11.75	billion	
output in 2017.

significantly contributing to PAG-
COR’s gaming haul for 2018 was the cu-
mulative production of P3.45 billion by 
the satellite Operations Groups (sOGs), 
which	was	16.1%	(P477.96	million)	higher	
than the target for the year. said figure 
was	also	23.9%	better	than	the	previous	
year’s yield of P2.79 billion.

Not to be outdone were the state 
gaming firm’s Casino Filipino (CF) 
branches in Angeles, Malate and Cebu, 
which emerged as the top three branch 
producers for 2018 by generating P2.37 
billion, P2.21 billion and P1.91 billion, re-
spectively.

PAGCOR likewise generated P9.03 
billion from its junket operations in 
2018,	up	by	10.4%	from	P8.17	billion	 in	
2017. The agency achieved this feat de-
spite the cessation of junket casino op-
erations at CF Manila Bay and Angeles.

The year also saw the closure of CF 
Pavilion, but with the emergence of CF 
Iloilo and the commencement of table 
game operations at Leisure World, 2018 
was another winning period for the 
agency in terms of revenue generation.

Non-Financial Highlights
In an effort to amplify the state gam-

ing firm’s anti-money laundering mea-
sures, the PAGCOR Board appointed 
AML Compliance Officers (AMLCOs) 
for all PAGCOR-operated casinos and 
designated heads of sOGs as ex-officio 
Deputy AMLCO.

All junket operators hosted by PAG-
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ThE	CASh	REGISTER	RANG	VIBRANTLY	YET	
AGAIN FOR PAGCOR IN 2018 As IT CHURNED OUT 
ANOThER	NOTEWORThY	PERFORMANCE	IN	ITS	

TABLE GAMEs OPERATIONs.
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PAGCOR likewise 
generated P9.03 bil-
lion from its junket 
operations in 2018, up 
by 10.4% from P8.17 
billion in 2017. The 
agency achieved this 
feat despite the ces-
sation of junket casino 
operations at CF Ma-
nila Bay and Angeles.

COR casinos were also required to as-
sign their designated AML Junket Ac-
countable Officer.

A Money Laundering Prevention 
Plan (MLPP) was also approved by the 
Board of Directors, wherein all depart-
ments involved in monitoring transac-
tions were consulted during its draft. 
It consists of operations guidelines on 
monitoring and reporting and requires a 
Casino Management system (CMs) that 
can accommodate AML requirements.

Other highlights in 2018 that augur 
well for the country’s gaming industry 
was the positive results gained from 
the 3rd Mutual Evaluation of the Philip-
pines including the casino sector under 
AMLA.

The year was also marked by ex-
treme challenges in PAGCOR’s gaming 
operations following the closure of its 
junket operations in Boracay (UBIGI 
and Alpha Allied), in compliance to the 
standing order from the Office of the 
President to not allow casino opera-
tions in the island, and the tragic CF Pa-
vilion fire in the first quarter of the year.

Despite these unfortunate incidents, 
the state gaming firm remained firmly 
on its toes by holding continuous train-
ings to improve the competence of its 
employees.	 Also,	 the	 Balasa,	 Kamada,	
Kwentada	and	Table	Games	Expo	held	
in 2018 boosted the workers’ morale 
and enhanced business partner rela-
tionships.

Plans and Programs For 2019
For 2019, PAGCOR seeks to introduce 

new table games, monitor and review 
table game mix and impose an increase 
in the minimum bets on mass market.

The agency will lessen the procure-
ment time for playing cards from three 
years to one year and will procure a ta-
ble management system.

PAGCOR also looks to enhance its 
existing electronic scorecard (EsD) dis-
plays and introduce new EsDs.

The enhancement of table games 
layout, which will include taglines and 
identity will also be in place.

The company will implement proce-
dures seeking to increase the dealers’ 
output and revise the table games op-
erations manual (TGOM).

The improvement of its workforce is 
also among PAGCOR’s plans for 2019 in 
terms of skills enhancement and profi-
ciency upgrade by holding appropriate 
trainings.

The agency will likewise effect per-
sonnel movement for 2019 through 
recruitments, implementation of pro-
motion protocols and development of 
personnel monitoring software.

PAGCOR will also hold a dealing com-
petition to further strengthen the com-
petencies of its gaming personnel.

The state gaming firm will revise 
its junket manual and standardize the 
sharing of casino application guidelines.

pHilippine aMuseMent anD gaMing corporation | annual report 2018
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PICKING	UP	FROM	WhERE	IT	LEFT	OFF	IN	2017,	PAG-
COR’s sLOT MACHINE OPERATIONs WOUND UP WITH 
ANOThER	NOTEWORThY	 INCOME	PERFORMANCE	 IN	
2018.

The agency was able to generate 
P14.77 billion in gross gaming reve-
nue (GGR) from its fully-owned sites 
and	VIP	Clubs,	surpassing	by	2.2%	or	
P319.98 million its year-on-year GGR in 
2017.

PAGCOR’s gross yield also overtook 
by P20.1 million its P14.75 billion gross 
revenue target for 2018.

The P12.30 billion net income that 
PAGCOR’s slot machine operations 
generated	in	2018	was	also	a	1.73%	or	
P209.27 million jump from its net reve-

nue of P12.09 billion in 2017.
Net income figures based on the 

combined	 65%	 sharing	 scheme	 of	 VIP	
Clubs	 and	 100%	 income	 of	 all	 PAG-
COR-owned sites yielded P12.30 billion 
in 2018 – a P209.28 million leap from the 
P12.09 billion it earned in 2017.

PAGCOR’s slot Machine Department 
reported that revenues earned from the 
operation of its electronic gaming ma-
chines	(EGMs)	accounted	for	53.93%	of	
the company’s total net gaming income 
of P22.79 billion.

Nationwide bingo 
operations

yield P11.31 billion

Slot Machine chips in P14.77 billion
to PAGCOR’s 2018 GGR haul

the year 2018 was another record-break-
ing feat for PAGCOR’s in-house and 
licensed bingo operations after they 
generated a total of P11.31 billion gross 
income performance. This amount was 
higher	by	17.56%	compared	to	the	P9.62	
billion bingo revenues in 2017. 

PAGCOR’s in-house bingo operations 
(regular and mobile bingo) are being 
carried out by PAGCOR’s Bingo Depart-
ment (BD) and Casino Filipino (CF) gam-
ing venues while bingo licensees op-
erate in selected areas allowed by the 
state-gaming agency.

In 2018, bingo licensees contribut-
ed	 over	 98%	 to	 PAGCOR’s	 total	 bin-
go revenue pie. The electronic bingo 

operators remitted the highest con-
tribution which amounted to P10.26  
billion,. followed by traditional bin-
go (P852.37 million), Rapid (P34.84 
million), Pop Pera (P4.47 million) and 
Gaming Arts (P3.68 million).

Meanwhile, PAGCOR’s regular in-
house bingo events, which were con-
ducted in nine branches and four 
satellites, generated P151.70 million, 
marginally beating its P151.68 million 
target	by	0.02%.	CF	Angeles,	which	had	
the highest bingo revenue turnout in 
2018, posted P26.35 million revenues, 
exceeding its P25.82 million target by 
2.03%	

Among PAGCOR’s successful in-

house bingo events were the “show-
er of Millions” and “1k for 1M” which 
generated P33.30 million in gross rev-
enue. The “shower of Millions” con-
ducted in March, June, september, 
and December contributed a total of 
P26.39 million while “1k for 1M”, held 
in August and October, earned a total 
of P6.91 million .

PAGCOR’s Bingo Department gener-
ated gross revenues P2.14 million from 
the 12 mobile bingo sessions with the 
sponsor-beneficiary scheme conduct-
ed for various organizations. Additional 
earnings of P418,000.00 was recorded 
from bingo equipment rental fees and 
services.
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On January 24, 2018, the PNP turned 
over warning signages to PAGCOR and 
its licensed casinos to remind govern-
ment employees that those who will be 
caught gambling “will be arrested and 
charged.”

The prohibitions are pursuant to 
Presidential Decree no. 1869 (otherwise 
known as the PAGCOR Charter) and 
Memorandum Circular No. 6 s. 2016 
which list persons not allowed to play 
in gaming establishments around the 
country.   PAGCOR further carries such 
provision in its Responsible Gaming 
(RG) Code of Practice (CoP).   The CoP 
aims to minimize the potential harm of 
gambling among players and the com-
munity, prevent gambling addiction and 
prohibit underage gambling.

In December 2017, PAGCOR issued 
a reiteration of the provisions in the 

Officials from PAGCOR, PNP and licensed casinos grace the ceremonial turnover of warning signages prohibiting government employ-
ees from gambling in casinos. The event was spearheaded by PAGCOR executives Chairman & CEO Andrea Domingo (3rd from left), 
President & COO Alfredo Lim (2nd from left) and Director Gabriel Claudio  (leftmost) together with PNP officials Chief Ronald ‘Bato’ dela 
Rosa (4th from left). NCRPO Director Oscar Albayalde (5th from left) and executives from the four licensed casinos in Entertainment City.

PAGCOR Chairman & CEO Andrea Domin-
go (4th from left) and PNP Chief Ronald 
‘Bato’ dela Rosa (5th from right) unveil the 
warning signage prohibiting government 
employees from gambling in casinos. Also 
in photo are (front row, from left) PAGCOR 
Director Rene Concordia, President & 
COO Alfredo Lim, Director Gabriel Claudio 
and PNP NCRPO Director Oscar Albayalde.

PAGCOR, PNP to sanction government 
workers who gamble in casinos

PAGCOR JOINED FORCEs WITH THE PHILIPPINE NATIONAL POLICE (PNP) TO IM-
POSE	STRICTER	PENALTIES	AGAINST	GOVERNMENT	OFFICIALS	ANd	EMPLOYEES	
WhO	PLAY	IN	ThE	CASINOS	IN	ThE	COUNTRY.

RG CoP which included (1) prohibition 
of loan sharks and financiers in all 
gaming establishments; and (2) penal-
ty of P100,000 per entry per person 
who are government officials con-
nected directly to the operation of the 
government or any of its agencies and 
their immediate relatives (parents, 
spouse and children); members of the 
Armed Forces of the Philippines, in-
cluding the Army, Navy Air Force and 
the Philippine National Police; Gaming 
Employment License (GEL) holders di-

rectly or indirectly involved in gaming 
operations; and persons included in 
the National Database of Restricted 
Persons (NDRP); and closure of the 
gaming site that allow entry of minors 
(persons below 21 years of age).

Before the intensive campaign, gov-
ernment executives who entered the 
casinos were immediately escorted 
out of the gaming premises. With the 
intensified campaign, those who will 
not abide by the rules will be dealt with 
more sternly.

Regulatory
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ThE	LOCAL	GAMING	INdUSTRY’S	COMMITMENT	TO	PARTICIPATE	IN	ThE	GOVERN-
MENT’s NATION-BUILDING EFFORTs WAs FURTHER INTENsIFIED WHEN PAGCOR’s 
LICENSEd	CASINOS	WIThIN	ThE	CLARK	FREEPORT	ZONE	IN	PAMPANGA	VOWEd	TO	
PUT UP CULTURAL HERITAGE FOUNDATIONs.

Licensed casinos in Clark
establish cultural heritage foundations

This requirement was formalized 
when PAGCOR, together with the rep-
resentatives of Midori Clark Hotel and 
Casino, Widus Hotel and Casino and 
Royce Hotel and Casino signed the Ad-
dendum to the Provisional Licenses re-
quiring these three licensed casinos to 
incorporate and register a foundation 
for the restoration of cultural heritage.

As stated, the casino licensees must 
set aside on a monthly basis two per-
cent of total gross gaming revenue gen-
erated from non-junket tables to fund 

said foundations.
Foundation funds will be used for 

the protection, conservation and res-
toration of cultural heritage sites in the 
Philippines; construction or improve-
ment of education infrastructure; re-
habilitation of national tributaries and 
other waterways in Metro Manila and 
provision of quality healthcare services, 
infrastructure and medical assistance 
to underprivileged individuals.

By the end of 2018, the Clark licens-
ees completed the registration of their 

cultural heritage foundation’s namely 
Widus Foundation, Inc., Royce Founda-
tion Inc. and Bridges of Benevolent Ini-
tiative Foundation, Inc.

PAGCOR Chairman and CEO Andrea 
D. Domingo acknowledged the signifi-
cant contribution of casino licensees 
not only in fueling the Philippine econ-
omy and tourism industry but also in 
implementing life-changing socio-civic 
projects to improve the plight of less 
fortunate Filipinos.

Atty. Victoria Martinez, Treasurer of Royce Hotel and Casino (left photo, 4th from left), 
and Dr. Ireneo Alvaro, Jr., President of Midori Clark Hotel and Casino (right photo, 4th 
from left), seal their commitment to PAGCOR to put up Cultural Heritage Foundations. 
PAGCOR board members headed by Chairman and CEO Andrea Domingo were present 
during the signing of the Addendum to the Provisional Licenses of Clark casino operators.

Following the signing of the Addendum, Widus Internation-
al Leisure, Inc. President and CEO Daesik Han (right) pres-
ents the scale model of the proposed expansion of Widus 
Hotel and Casino in Clark, Pampanga.

Regulatory
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One of the topics that she brought 
up was the moratorium on the issuance 
of licenses for integrated resort casi-
nos. “Following the directive of Presi-
dent Rodrigo Duterte, starting January 
13, 2018, we no longer accepted appli-
cations for integrated resort casinos. 
PAGCOR will only continue to process 
those with pending applications before 
this date since they already paid all the 
fees and completed the requirements,” 
she announced.

The PAGCOR chief also disclosed that 
the Philippines was reportedly the cen-
ter of illegal offshore gambling. “Now, 
we have 53 offshore licensees with 
about 153 support service providers for 
the operators. The one thing that dis-
tinguishes PAGCOR from others is that 
we have a complete assembly here. 
The operator is based in the Philippines 
so they can be taxed here, hence the 
government’s correct share can be col-
lected,” she explained.

Domingo added that offshore gam-
ing operators in the country will have to 
pass all background checks for criminal 
record and must have the capability to 
sustain operations. “We made the fees 
very expensive. An offshore license 
costs Us$200,000 with a processing 
fee of Us$50,000 and Us$250,000 cash 
bond in case they refuse to pay bets 
that win. By doing this, we wish to elim-

The three-day AsEAN summit also 
covered a wide range of topics for the 
various players in local and internation-
al gaming industry. 

On day one, among the topics cov-
ered were the integrated resort casi-
nos at the Entertainment City Manila 
and how they could stay afloat as a 
global gaming and tourist destination; 
the opportunities, risks and economic 
outlook in the AsEAN region and how 
they drive casino markets; the potential 
impact of the Chinese vIP market; the 
latest trends on mobile gaming; travel 
trends and integrated resort visitations; 
regional casino strategies; problem 
gambling and profitability; and lottery 
innovations.

On day two, discussions were about 
the Japanese gaming market; the latest 
gaming technology trends; new betting 
trends such as mixed martial arts and 
boxing; sports sponsorships; gaming 
and technology trends in Europe and 
Asia; electronic gaming and market re-
tention.

On the last day of the summit, work-
shops were organized to allow partic-
ipants to attend the classes that were 
most relevant to their line of business. 
The featured topics were related to 
regional regulatory and compliance 
trends, data security, rise of cryptocur-
rencies and digital marketing.

inate fly-by-night operators. We do not 
want to get a bad name especially in 
the anti-money laundering community,” 
she stressed. 

Likewise, the PAGCOR chief said that 
the state-gaming agency is glad that 
Philippine casinos are now covered by 
the Anti-Money Laundering bill because 
“it makes the legitimate people in the 
gaming business comfortable while it 
scares the less desirable people for en-
gaging business in our country.”

GAMING	EXECUTIVES	IN	ASIA	ANd	OThER	jURISdICTIONS	CONVERGEd	FOR	ThE	
2ND AsEAN GAMING sUMMIT ON MARCH 20, 2018, WHERE PAGCOR CHAIRMAN 
ANd	ChIEF	EXECUTIVE	OFFICER	ANdREA	d.	dOMINGO	dISCUSSEd	NEW	REGULA-
TORY	POLICIES	OF	ThE	STATE-RUN	GAMING	AGENCY.

PAGCOR chief cites
new regulatory policies
at the 2nd ASEAN gaming summit

Chairman and CEO Andrea D. Domingo 
addresses foreign and local delegates 
during the opening of the 2nd ASEAN 
Gaming Summit held on March 20, 2018 
at Conrad Manila.
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PAsED seeks to efficiently carry out 
the state gaming firm’s responsibilities 
under Republic Act 10927 or the act 
that mandated the inclusion of casinos 
as covered person of the Anti-Money 
Laundering Act (AMLA).

The newly-formed department is 
tasked to directly report any issue 
concerning the AML measures of PAG-
COR-operated casinos and licensees to 
the Chairman and Chief Executive Offi-
cer and to the Board of Directors.

PAsED assists the Anti-Money Laun-
dering Council (AMLC) in the effective 
implementation of the provisions of the 
AMLA, the Casino Implementing Rules 
and Regulations (CIRR) and other AMLC 
issuances. This is to ensure that PAG-
COR casino operations and licensed op-
erators adopt and maintain adequate 

and effective policies, systems and pro-
cedures that prevent them from being 
used to support the laundering of pro-
ceeds from any unlawful activity and 
financing of terrorism.

Apart from the AMLC, PAGCOR casi-
nos and licensed operators, PAsED also 
works closely with international agen-
cies that aim to prevent money laun-
dering like the Australian Transaction 
Reports and Analysis Centre (AUsTRAC) 
and the Asia/Pacific Group (APG) on 
Money Laundering.

The APG conducts Mutual Evalu-
ations (ME) of the compliance of its 
members with Anti-Money Laundering/
Countering the Financing of Terrorism 
(AML/CFT) standards, provide technical 
assistance and training, and typologies 
research.

During the commencement of the 
Third ME of the Philippines with the 
APG in November 15, 2018, PAGCOR 
was evaluated based on its compliance 
with the AML/CFT requirements since 
casinos were included as covered per-
sons in the AMLA in 2017.

The APG Assessment Team said that 
in terms of vulnerability, the casino sec-
tor had an improved rating of “high risk” 
compared to the previous ME rating of 
“very high risk”, considering the fact that 
the implementation of AML/CFT require-
ments are still in its preliminary stages.

It also commended PAGCOR’s AML 
compliance as it noted that the agen-
cy has a strong potential owing to its 
extensive experience in regulating ca-
sinos and swift implementation of AML 
measures.

New department bolsters PAGCOR’s
anti-money laundering efforts

PAGCOR	UNdERSCOREd	ITS	COMMITMENT	TO	hELP	ThWART	MONEY	LAUNdER-
ING	ACTIVITIES	IN	ThE	PhILIPPINES	BY	CREATING	ThE	PAGCOR	ANTI-MONEY	LAUN-
DERING sUPERvIsION AND ENFORCEMENT DEPARTMENT (PAsED).

PAGCOR formally transferred to the 
Entertainment City Estate Manage-
ment Inc. (ECEMI) the control and 
management of the entire 1.8 kilome-
ter stretch of road lots that the agen-
cy owns within the Entertainment 
City in Parañaque. 

In a Memorandum of Agree-
ment signed by the officials of the 
state-gaming firm and ECEMI last Au-
gust 8, 2018, all improvements and 
maintenance on said road lots will be 
solely undertaken by the latter.

ECEMI is a non-profit organization 

composed of the four PAGCOR licens-
ees which was formed to provide 
estate management services for the 
common infrastructure of Entertain-
ment City. ECEMI funds were used for 
the embankment, drainage and utility 
service works on the road lots.

PAGCOR turns over E-City
road lots to ECEMI

President and COO Alfredo Lim (4th from left) shakes hands with ECEMI Chairman and President of Tiger Resort, Leisure and 
Entertainment, Inc. (TRLEI) Kenji Sugiyama during the MOA signing transferring the management and control of the PAG-
COR-owned road lots in Entertainment City to ECEMI. Also in photo are (from left) TRLEI VP Atty. Joemer Perez, Bloomberry 
Resorts and Hotels, Inc. Director Donato Almeda, Travellers International Hotel Group, Inc. COO Stephen James Reilly, Melco 
Resorts and Leisure Philippines Corp. SVP and COO Kevin Richard, and PAGCOR Director Reynaldo Concordia.
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In the most trying times,
we do not only lend a helping hand;
we also spark hope.

We do not just give bags of goodies; 
we also give our hearts.

We do not merely donate
equipment to public schools;
we also inspire children
to dream big.

We do not merely give financial aid;
we also encourage people
to be better.

This is our mission. This is our story.

PAGCOR…Creating opportunities 
beyond gaming.
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Corporate Social Responsibility

PAGCOR Chairman and CEO Andrea Domingo (4th from left) turns over the check worth 
P16.17 billion to Bureau of Treasury (BTr) Deputy Treasurer of the Philippines Gisela Lood. 
The amount represents PAGCOR’s cash dividends remittance to the National Treasury 
for 2018. Also in photo are (from left) PAGCOR’s Vice President for Finance Group Recto 
Baltazar, Jr., Director Rene Concordia, Director Gabriel Claudio and BTr OIC Cash and 
Custodial Maureen Angelica Barandon. 

President Rodrigo Roa Duterte (front row center) and Executive Secretary Salvador Medialdea (front row, 9th from right) honor the top ex-
ecutives from different government-owned and controlled corporations (GOCCs) during the GOCC Day at the Malacañan Palace on July 11, 
2019. Also in photo are PAGCOR Chairman and CEO Andrea Domingo (front row, 6th from right), President and COO Alfredo Lim (front row, 
5th from right), Directors Carmen Pedrosa (front row, 7th from right), Gabriel Claudio (back row, 3rd from right), and Reynaldo Concordia 
(back row, 7th from right).

PAGCOR remits highest cash
dividends to National Treasury

PAGCOR	ONCE	 AGAIN	MAdE	 hISTORY	WhEN	 IT	 RE-
MITTED THE HIGHEsT CAsH DIvIDENDs TO THE GOv-
ERNMENT DURING THE GOvERNMENT-OWNED AND 
CONTROLLEd	CORPORATIONS	 (GOCC)	dAY	hELd	ON	
jULY	11,	2019.

PAGCOR turned over a total of P16.17 
billion cash dividends – making the 
state-run gaming agency a consistent 
top dividends contributor to govern-
ment coffers. 

The amount, which was PAGCOR’s 
highest one-time cash dividends remit-
tance, almost matched the state-run 
gaming agency’s P17.16 billion cumula-
tive cash dividends from 2011 to 2017.

PAGCOR Chairman and CEO Andrea 
Domingo explained that every year, 
the agency remits cash dividends to 
national coffers, pursuant to Repub-
lic Act 7656, which requires govern-
ment-owned and controlled corpora-
tions	 (GOCCs)	 to	 remit	at	 least	50%	of	
their annual net earnings as cash, stock 
or property dividends to the National 
Government.

“since 2011, PAGCOR has been re-
mitting cash dividends to the govern-
ment. But it was in 2018 when we post-
ed the highest amount. Because of this, 

PAGCOR’s total remitted cash dividends 
from 2011 to the present has reached 
P33.33 billion, enabling the agency to 
consistently make it to the GOCC Elite 
Circle or the Billionaires’ Club. These 
are the corporations that remit at least 
P1 billion cash dividends to the govern-
ment,” she said.

The Department of Finance (DOF) 
reported that  this year, the cash div-
idends collected from a total of 53 
GOCCs reached a record-high of P61.3 
billion – surpassing last year’s P51.24 
billion milestone.  PAGCOR’s dividend 
contribution was the highest among 
the GOCCs.

The 2019 dividend collections, ac-
cording to Finance secretary Carlos 
Dominguez III will “help provide funds 
for the pensions of the country’s uni-
formed personnel and augment funding 
for the Rice Competitiveness Enhance-
ment Fund (RCEF), which was created 
under the new Rice Tariffication Law.”

CASH DIVIDENDS 
TO NATIONAL 
TREASuRY
(In Billion Pesos)
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Together with its partners, the De-
partment of Education (DepEd) and the 
Department of Public Works and High-
ways (DPWH), the state-run gaming 
agency completed the construction of 
6,214 classrooms as of December 2018.

The school Building Project aims to 
alleviate the problems on classroom 
shortage and congestion in public ele-
mentary and secondary schools nation-
wide.

Here are some of the major multi-sto-
rey school buildings turned over in 2018:

National Capital Region
Moonwalk Elementary school (MEs) 

in Las Pinas was one of the schools that 
received new classrooms from PAG-
COR. The four-storey, 20-classroom 
building donated to MEs is now benefit-
ing the school’s 3,599 students. 

PAGCOR was also instrumental in 
the construction of Mandaluyong Addi-
tion Hills Elementary school (MAHEs), a 
multi-storey learning structure funded 
by Resorts World Philippines Cultural 
Heritage Foundation. The four-storey, 
42-classroom learning facility initially 
catered to 1,650 enrollees. The spa-
cious and comfortable classrooms will 
house	35	classes	from	Kindergarten	to	
Grade six. 

Luzon
Nancalobasaan Elementary school 

(NEs) and Catablan Integrated school 
(CIs), both in Urdaneta, Pangasinan re-
ceived brand new school buildings from 
PAGCOR. 

NEs received a two-storey, 
four-classroom modern school building 
whose facilities are way superior com-
pared to the decrepit and termite-in-

Former Presi-
dent and Pam-
panga Repre-
sentative Gloria 
Macapagal-Ar-
royo and PAG-
COR Chairman 
and CEO Andrea 
Domingo grace 
the turnover 
ceremonies of 
PAGCOR-funded 
school buildings 
in Lubao and Po-
rac, Pampanga.

PAGCOR completes

6,214 classrooms
through School Building Project

THOUsANDs OF sTU-
DENTs FROM OvER 900 
PUBLIC sCHOOLs NATION-
WIdE	ARE	NOW	ENjOYING	
THE COMFORTs OF HAv-
ING BETTER LEARNING 
FACILITIEs As PAGCOR’s 
sCHOOL BUILDING PROJ-
ECT CONTINUED IN 2018.

Former Mandaluyong Mayor Benhur Abalos (extreme left) and TIHGI President and CEO 
Kingson Sian (2nd from left) lead the ceremonial ribbon-cutting during the inaugura-
tion of Mandaluyong Addition Hills Elementary School (MAHES). With them are MAHES 
Principal Emma Arubio, Mandaluyong Mayor Menchie Abalos, PAGCOR VP for Corpo-
rate Social Responsibility Group Jimmy Bondoc, PAGCOR Senior VP Edwin Bermudez, 
Schools Division Superintendent Nerissa Losaria, Mandaluyong Rep. Queenie Gonzales, 
and former Mandaluyong Rep. Boyet Gonzales.

Former Community Relations and Services Department Assistant Vice President Arnell 
Ignacio leads the PAGCOR team during the school building turnover activities in Nan-
calobasaan Elementary School in Urdaneta, Pangasinan.
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PAGCOR 
executives 

are joined by 
DepEd rep-

resentatives 
and local 

government 
officials 

during the 
turnover 
activities 

of PAG-
COR-funded 

school build-
ings in Tagu-
din National 
High School 

in Ilocos Sur.

Tagudin National High School, Ilocos Sur.

fested classrooms that students used 
to occupy. 

CIs, meanwhile, used to cram 834 
students in 17 dilapidated 72-year-old 
classrooms. Now, its pupils enjoy a bet-
ter learning environment after PAGCOR 
donated a three-storey, 15-classroom 
building. 

PAGCOR school buildings were 
also turned over to Lubao Nation-
al High school (LNHs) in Pampanga 

and Manibaug Paralaya Elementary 
school (MPEs) in Porac, Pampanga. 
LNHs received a four-storey, 20-class-
room building while MPEs received a 
three-storey, nine-classroom building. 

The agency likewise turned over new 
classrooms to Candon National High 
school (CNHs) and Tagudin National 
High school (TNHs) in Ilocos sur. CNHs 
received a four-storey, 20-classroom 
building while TNHs received a two-sto-

rey, six-classroom building. 
Visayas

PAGCOR also donated a three-sto-
rey, 18-classroom building to Duma-
guete City High school (DCHs) in Negros 
Oriental to augment its 44 functional 
classrooms.  This will serve their 2,625 
student population. 

Apart from DCHs, other public 
schools in Negros Oriental which re-
ceived brand new classrooms were 
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Paciente Cesar G. Cabrera High school 
and zamboanguita science High school. 
Both schools received a one-storey, 
two-classroom building each from PAG-
COR. 

Mindanao
Teofilo v. Fernandez Elementary 

school (TvFEs) and A. Mabini Elemen-
tary school (AMEs) – two of the dense-
ly-populated public schools in Davao 
City – each received a three-storey, 
18-classroom building from PAGCOR. 
The schools have a combined enroll-
ment of close to 4,000 pupils.

School officials and pupils of Teofilo V. Fernandez Ele-
mentary School warmly welcome the PAGCOR execu-
tives with special performances during the turnover 
ceremonies of PAGCOR-funded school buildings.

Talisay City Central Elementary School, Talisay City, Cebu

Dumaguete City High School, Dumaguete



PAGCOR’s feeding caravan in Albay benefitted over 10,000 families who were affected by the Mayon Volcano eruption in 2018.

Corporate Social Responsibility

30

pHilippine aMuseMent anD gaMing corporation | annual report 2018

Relief Operations
IN 2018, PAGCOR sPENT A TOTAL OF P25.9 MILLION TO PROvIDE IMMEDIATE RE-
SPONSE	TO	INdIVIdUALS	WhO	WERE	STRUCK	BY	NATURAL	CALAMITIES	SUCh	AS	
FIRE	ANd	TYPhOONS.	OVER	88,000	INdIVIdUALS	FROM	93	LOCAL	GOVERNMENT	
UNITs (LGUs), GOvERNMENT INsTITUTIONs AND PUBLIC sCHOOLs NATIONWIDE 
RECEIVEd	RELIEF	PACKS		FROM	ThE	STATE-RUN	GAMING	FIRM.

PAGCOR serves hot meals 
to over 50,000 Mayon-affected 

evacuees in Albay
Over 10,000 families or more than 

50,000 individuals became recipients 
of PAGCOR’s feeding caravan in Albay 
when the Mayon volcano spewed ash 
and lava in 2018. 

From January to March 2018, PAG-
COR’s volunteer employees who were 
deployed in Albay prepared home-
cooked meals for distribution to locals 
who were temporarily housed in evac-
uation centers located in various towns 
around the province. 

Apart from provision of meals, PAG-
COR also distributed relief packs to 
more than 4,000 families from various 
evacuation centers in the province. The 

agency donated basic necessities such 
as multi-purpose tents, gas masks, 
emergency medical kits, blankets, mos-
quito nets, plastic water pails, water 
containers with faucets, mats, hand 
towels, and pieces of toothbrush.

The state-run gaming agency also 
donated emergency medical kits, tow-
elettes, gas masks, water containers, 
plastic pails, tents and fortified rice 
packs to the Albay Provincial social 
Welfare Development Office (PsWDO).

Thousands of calamity victims 
across Luzon get swift aid from 

PAGCOR
volunteers from PAGCOR came to 

the rescue of hundreds of residents in 
Barangay Puguis, La Trinidad, Benguet 

Mayon Volcano’s eruption in 2018 affect-
ed several towns in the province of Albay.
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gasinan, Isabela, Ilocos and Bulacan.
Mayor Jeremy de Jesus of santa, Ilo-

cos sur said the assistance from PAGCOR 
came in handy because their town had 
no water and electricity for two days fol-
lowing typhoon Ompong’s onslaught. 

Help for flood victims
The agency also poured swift relief 

assistance to 11,000 families from Cen-
tral Luzon and Pangasinan, which were 
affected by heavy flooding due to Ty-
phoon	Karding.	

The pitiful state of the flood victims 
worsened because of their inability to 
immediately start afresh. Hence, timely 
aid from agencies like PAGCOR helped 
them cope with their difficult situation.

In the towns of Guagua and Lubao in 
Pampanga, PAGCOR distributed 4,000 
relief packs containing rice and assort-
ed grocery items to flood victims.

PAGCOR likewise reached out to the 
flood victims in Hermosa, Bataan, sta. 
Rita, Olongapo City,  Tarlac, Mangata-
rem, Calasiao and sta. Barbara in Pan-

gasinan. 
similar relief operations were con-

ducted by the agency in August for over 
4,000 families displaced by flashfloods 
spawned by monsoon rains in Rizal, 
Marikina and Quezon City.

PAGCOR spent a total of more than 
P20 million for the purchase of goods 
distributed for its entire relief opera-
tions across Luzon.

Fire victims receive grocery 
packs  

PAGCOR immediately provided as-
sistance to over 200 families who were 
affected by the fire that gutted an 
abandoned building in Parañaque City – 
which they considered home. 

The fire, which broke on May 9, 2018, 
took the lives of several residents, leav-
ing their families in deep anguish.  The 
agency handed out grocery packs con-
taining rice, canned goods and instant 
noodles to the fire victims who tempo-
rarily sought shelter in tents along the 
road. 

Meanwhile, close to 600 families 
were also left homeless later in May 
2018 due to separate fire incidents in 
Barangay vasra in Quezon City and Ba-
rangay san Antonio in Parañaque. 

PAGCOR responded by distributing 
grocery packs to the displaced families 
who temporarily stayed in Ninoy Aqui-
no Parks and Wildlife Center covered 
court in Quezon City and in san Anto-
nio Elementary school classrooms in 
Parañaque City.

who were evacuated by the local gov-
ernment when tropical cyclone Om-
pong devastated several provinces in 
Central and Northern Luzon in septem-
ber 2018.

The PAGCOR team distributed relief 
packs containing rice, assorted grocery 
items, and potable water to hundreds 
of affected families. 

A relief mission team also reached 
Barangay Ucab, Itogon, Benguet and 
gave relief packs to victims. Financial 

assistance was also given to 
families of fatalities of a 

landslide.
Apart from 

Benguet, PAG-
COR also brought 
aid to typhoon 
victims in the 
provinces of 
La Union, Pan-

PAGCOR officials personally visited fire and typhoon victims in different areas and con-
ducted relief mission activities.

Marikina, RizalParañaque

Pampanga
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Through the “Handog Computer 
Program”, the agency donated a total 
of 4,486 computers to various sectors 
that do not have sufficient computer 
sets or lack access to information tech-
nology. PAGCOR spent P154.85 million 
for the program. 

Each computer set includes a central 
processing unit (CPU) with the latest i7 
processor, a keyboard, mouse, and a 
full high-definition (21.5-inch) LED mon-
itor.

some of the areas that received 
desktops were Metro Manila, Cavite, 
Batangas, Pampanga, Ilocos sur, Ilocos 
Norte, Pangasinan, Tarlac, Mountain 
Province, Bacolod, sorsogon, Albay, 
Catanduanes, Davao, among others.

OVER	 800	 BENEFICIARY	 INSTITUTIONS	 –	 INCLUdING	
GOvERNMENT AGENCIEs, PUBLIC sCHOOLs AND LO-
CAL GOvERNMENT UNITs NATIONWIDE RECEIvED 
NEW COMPUTERs FROM PAGCOR IN 2018.

Olongapo

Helping improve access
to information technology through

‘Handog Computer
Program’

Iloilo

Bacolod

Davao

Davao City Mayor Sarah Duterte 
receives donations in a formal 
turnover.
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Camarines Sur

Philippine National Police -IAS Quezon Province

Pigdaulan National High School, PampangaManila

Quezon City Philippine National Police Canlubang

Barasoain Memorial Elementary School, Bulacan

Iloilo

Cebu

Bulacan
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The project aims to help underprivi-
leged public elementary school students 
by giving them school supplies which 
their parents could not usually afford. 
The project is also anchored on President 
Rodrigo Duterte’s directive for PAGCOR to 
prioritize projects that cater to the needs 
of less fortunate Filipinos. 

In 2018, the agency spent a total 
of P10.63 million for the purchase of 
26,748 backpacks with school supplies 
and hygiene kits. These kits were dis-
tributed to several schools in Central 
Luzon, Ilocos Region, Cordillera Admin-
istrative Region, Western visayas, Bicol, 
and CALABARzON.

Public school pupils receive
school essentials

THOUsANDs OF PUPILs 
FROM 54 PUBLIC ELE-
MENTARY	 SChOOLS	 NA-
TIONWIDE RECEIvED 
sCHOOL sUPPLIEs AND 
hYGIENE	KITS	FROM	PAG-
COR IN 2018 THROUGH 
ThE	 “SChOOL	 KITS	 FOR	
KIdS”	PROjECT.

Bontoc
Central
School

Nato 
Elementary 

School,
Bicol
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project brings cheer to 13,000 individuals

EVERY	 ChRISTMAS	 SEASON,	 PAGCOR	 SPREAdS	 ChEER	 TO	 ThOUSANdS	 OF	
UNdERPRIVILEGEd	FILIPINOS	ThROUGh	ITS	PAMASKONG	hANdOG	PROjECT.	
IN	2018,	ThE	AGENCY	REAChEd	OUT	TO	CLOSE	TO	11,000	INdIVIdUALS	UNdER	

THE CARE OF 64 INsTITUTIONs NATIONWIDE. IT sPENT P12.84 MILLION FOR THE 
GIFT-GIvING PROJECT WHICH RAN FROM DECEMBER 4 TO 20, 2018. 
BENEFICIARIES	 OF	 ThE	 2018	 GIFT-GIVING	 ACTIVITY	 INCLUdE	 INdIGENT	 ANd	

ABANdONEd	 ChILdREN,	 ORPhANS,	 INdIGENOUS	 PEOPLE,	 SEXUALLY	 ABUSEd	
WOMEN, CANCER PATIENTs, PEOPLE WITH DIsABILITIEs, sENIOR CITIzENs, sTREET 
SWEEPERS,	 CIVIL	 SERVANTS,	 SOLO	 PARENTS,	 OUT-OF-SChOOL	 YOUTh,	 ANd	
ChILdREN	 OF	MILITARY	 PERSONNEL	WhO	WERE	 EIThER	 KILLEd	 OR	WOUNdEd	
FROM COMBAT.



Corporate Social Responsibility

36

pHilippine aMuseMent anD gaMing corporation | annual report 2018

Lingap 
Pangkabataan, Inc. 
A child-focused Christian 

organization, Lingap  Pang-
kabataan, Inc. (LPI) imple-
ments various community 
development programs so 
that children, especially the 
poor and the marginalized, 
will be able to live a full life.

PAGCOR allocated over 
P600,000 for LPI’s 625 bene-
ficiaries who received gift 
packs containing groceries 
during a festive Christmas 
party held in  Barangay Es-
copa III in Project 4, Quezon 
City.

Hope Worldwide, Inc.
Hope Worldwide, Inc., is a non-profit, 

non-government, faith-based organi-
zation that provides day care services, 
advocates child rights awareness and 
conducts community-based treatment 
to physically and sexually abused chil-
dren.

The beneficiaries came from the in-
stitution’s three branches in Manila, 
Quezon City and Laguna. They enjoyed 
a fun-filled party replete with food and 
entertainment. PAGCOR also gave away 
noche buena gift packs containing ham, 
cheese, canned goods and pasta noo-
dles, among others.

It was the second time the institution 
became a Pamaskong Handog benefi-
ciary of PAGCOR.
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Senior 
citizens

PAGCOR also 
hosted multi-
ple Christmas 
celebrations for 
thousands of 
senior citizens in 
Pampanga, Man-
daluyong, Pasay, 
Parañaque, and 
Manila. Christmas 
gifts packs were 
also given away.

Solo parents 
PAGCOR 

reached out to 
over 1,000 solo 
parents in Man-
daluyong City. 
Food and noche 
buena gift packs 
were given to 
them. 

Manila 
(above), Pam-
panga (right) 

and Parañaque 
(below)
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Philippine Foundation for Breast Care, Inc.
Also	 known	 as	 the	 Kasuso	 Foundation,	 the	 Philippine	 Foundation	 for	

Breast Care, Inc. is a non-stock, non-profit, grassroots, volunteer-based or-
ganization, committed and dedicated to fight breast cancer and save lives. 
It implements several advocacy programs that aim to increase women’s 
awareness on breast cancer – from screening, early detection, resource 
generation, emotional healing, support groups, among others. 

During the PAGCOR-hosted Christmas party, over 400 breast cancer pa-
tients temporarily set aside their struggles and experienced the joy of the 
Christmas season.
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Street sweepers 
PAGCOR also spread 

Christmas cheer to 1,500 
street sweepers from Pasay, 
Manila and Parañaque. The 
street sweepers of said 
cities have been included in 
PAGCOR’s Christmas pro-
gram for two years already.
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Armed Forces of the 
Philippines Educational Benefit 

System Office
The Armed Forces of the Philippines 

Educational Benefit system Office 
(AFP-EBsO) is the Morale and Welfare 
Office of the AFP. It was founded to 
provide educational benefits to depen-
dents of soldiers who were killed or 
wounded in combat. 

During the Christmas party at the AFP 
General Headquarters Canopy Area, some 
400	AFP	scholars	received	Yuletide	treats	
from the gaming agency.  The AFP-EBsO 
was also a beneficiary of PAGCOR’s Pam-
askong Handog program in 2017.

Philippine National School for the Blind
The Philippine National school for the Blind (PNsB) was estab-

lished to meet the special needs of visually impaired students 
and those who have different levels of poor vision. 

PNsB Principal Corazon salvador attested that PAGCOR has 
been a generous benefactor of the PNsB. Way back in 1996, PAG-
COR donated furniture and appliances, which the PNsB utilizes 
up to the present. The school was also one of PAGCOR’s Pam-
askong Handog beneficiaries in 2011.
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Close to 3,000 beneficiaries from 14 
institutions in Luzon, visayas and Min-
danao were treated to festive celebra-
tions of the Christmas season as the 
agency brought its gift-giving project to 
various places in the countryside.

Luzon 
CF Angeles organized a fun-filled 

Christmas party for individuals under 
the care of the Persons with Disability 
Affairs Office in Angeles City and the 
Mabalacat Aeta Tribal Association.

Its Olongapo satellite chose as its 
Pamaskong Handog beneficiaries the 
young wards of the shepherd of the 
Hills Children’s Foundation, Inc. and JI-
REH Children’s Home, Inc. in zambales. 
Both institutions cater to abandoned, 
orphaned and underprivileged children.

Meanwhile, 92 children belonging to 
an indigenous group got their share of 
Yuletide	 treat	when	 the	Olongapo	sat-

Marillac Hills and Haven
for Women

Marillac Hills is a rehabilitation center 
for young women who were abused, exploited, 
or are in conflict with the law, while Haven for Wom-
en provides shelter and productive custody to women aged 
18-59 years old who are abused or are victims of prostitution and illegal 
recruitment. Both institutions provide educational and livelihood programs 
to help re-integrate their wards 
in society once they are released 
from the centers’ care. Over 400 
women under the care of these 
institutions received gifts from 
PAGCOR.

Yuletide joy reaches far-flung communities
PAGCOR,	ThROUGh	ITS	CASINO	FILIPINO	(CF)	BRANChES	NATIONWIdE,	EXTENdEd	
YULETIdE	jOY	TO	ThE	UNdERSERVEd	INdIVIdUALS	IN	FAR-FLUNG	COMMUNITIES.

kids.
Also basking in an unforgettable 

Christmas merriment were the children 
of Regional Haven Home for Girls, Area 
vocational Rehabilitation Center, Re-
ception study Center for Children and 
Albert schweitzer Familienwerk Foun-
dation Phils. in Cebu after they were 
chosen as recipients of the gift-giving 
activities conducted by CF Cebu.

ellite visited Aeta Children’s Home, Inc. 
also in zambales.

In Tagaytay, PAGCOR, through its ca-
sino branch, reached out to 1,400 day 
care children from 33 barangays under 
the Department of social Welfare and 
Development Office of Tagaytay. They 
gave each student a bag of goodies 
which contained a pack of powdered 
milk, cookies, biscuits, and assorted 
candies. 

Visayas
Meanwhile, CF Bacolod and its Iloi-

lo satellite held simple Christmas par-
ties for the beneficiaries of Holy Infant 
Nursery Foundation in Bacolod City and 
the Good samaritan volunteer services, 
Inc. in Iloilo City, respectively.

Holy Infant Nursery Foundation is an 
institution that cares for orphaned chil-
dren, while Good samaritan volunteer 
services, Inc. attends to sickly indigent 
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PAGCOR earmarks
P2 billion for the construction
of evacuation centers nationwide

PAGCOR President and COO Alfredo Lim hands over the P2 billion check to DPWH Secretary Mark Villar for the construction of 
multi-purpose/evacuation centers nationwide. 

The state-run gaming agency ear-
marked P2 billion for the construction 
of multi-purpose structures that will 
primarily serve as evacuation centers 
of cities and municipalities during ca-
lamities.

Considered as the flagship project of 
the current PAGCOR management, PAG-
COR’s Multi-Purpose - Evacuation Center 
Project will be implemented in partner-
ship with the Department of Public Works 
and Highways (DPWH).

PAGCOR will serve as the main fund-
ing source while DPWH is in-charge of 
construction of structures nationwide. 
Both agencies formalized their part-
nership by signing a Memorandum of 
Agreement (MOA) on November 29, 
2018 at the PAGCOR Executive Office 
in Manila.  Alongside the MOA signing 
was PAGCOR’s turnover of the P2 billion 
check to DPWH.

“This is our way of providing a 
solution to the shortage of appropri-
ate evacuation areas in the country. 
Through our partnership with DPWH, 
we can provide affected families with 
a comfortable and safe place to stay. 
This is on top of the relief packs and 
financial assistance that we usually 
give,” PAGCOR President and COO Al-
fredo Lim said.

He added that once the evacuation 
centers are in place, classes in public 
schools – which are often disrupted 
whenever locals use the classrooms as 
temporary shelter – will be a thing of 
the past. 

In the site development plan, PAG-
COR and DPWH will construct two-sto-
rey multi-purpose buildings which can 
accommodate up to 400 evacuees. The 
buildings will also have provisions for 
male and female comfort rooms, kitch-

en, laundry area, mess hall, first aid sta-
tion, a ramp for persons with disabili-
ties, a garbage disposal facility, storage 
and maintenance rooms.

DPWH secretary Mark villar lauded 
PAGCOR for funding the immediate con-
struction of additional evacuation cen-
ters in the country. “Makikita po ninyo 
na kumpleto po ang facilities ng ipapa-
tayong evacuation centers ng PAGCOR 
kaya hindi na po kakailanganing gamitin 
ang ating school buildings para sa evac-
uation,” he explained.

“Every region, meron na po kaming 
ongoing construction pero malaking 
bagay ang tulong ng PAGCOR kasi lalong 
dadami ang volume ng ating evacuation 
centers. Hindi natin mape-predict kung 
kelan magkakaroon ng calamity pero 
ang importante, sa tulong ng PAGCOR, 
ready na tayo palagi sa lahat po ng ar-
eas sa bansa,” villar said.

PAGCOR	hAS	EMBARKEd	ON	A	NEW	PROjECT	ThAT	WILL	hELP	ThE	GOVERNMENT	
INTENSIFY	ITS	dISASTER	ANd	RELIEF	RESPONSE	PROGRAMS	IN	ThE	COUNTRY.
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Public hospital in Davao gets P184 million
financial aid

THE sOUTHERN PHILIPPINEs MEDICAL CENTER (sPMC) UNvEILED IN 2018 A FIvE-
STOREY,	200-BEd	hOSPITAL	WhICh	WAS	dESIGNEd	TO	CATER	TO	ThE	NEEdS	OF	
WOMEN AND NEWBORNs’ sENsITIvE HEALTH CONDITIONs.

The new building, which started con-
struction in January 2017 and complet-
ed in February 2018, houses the hospi-
tal’s Institute for Women and Newborn 
Health (IWNH). With the new medical fa-
cility, women and children patients from 
Davao Region and other neighboring 
areas can now enjoy quality healthcare 
with modern treatment facilities that are 
comparable to private hospitals.

While the construction of the new 

hospital building was funded by the 
government and by sPMC’s revenues, 
majority of IWNH’s medical equipment 
were purchased using PAGCOR’s con-
tributions to the President’s socio-Civic 
Project Fund (PsCPF).

Among the medical equipment pur-
chased were 92 pediatric beds and 40 
neonatal bassinets (P28.68 million); 
234 manual hospital beds and three 
birthing beds (P38.17 million); 12 de-

livery room tables with crib (P7.98 
million); ten incubators for Neonatal 
Intensive Care Unit, ten infant resus-
citators with suction and bag mask, 
and 25 phototherapy (P24.50 million); 
one diagnostic set (P4.90 million); ul-
trasound package with and without 
4D (P17.90 million); six defibrillators 
(P5.68 million); infusion therapy equip-
ment (P23.28 million); and a central-
ized generator set (P35 million).

Through the President’s Socio-Civic Fund, PAGCOR donated P184 million worth of medical equipment to SPMC’s Institute for Women 
and Newborn Health. Included in the equipment purchased were manual hospital beds, birthing beds, neonatal bassinets, ultrasound 
packages, pediatric beds, among others.

Sharing hospital 
beds at the ma-
ternity ward of 
Southern Phil-
ippines Medical 
Center (SPMC) 
in Davao may 
soon be a thing 
of the past. 
After SPMC 
completed the 
construction of 
the five-storey 
building for 
the Institute 
of Women 
and Newborn 
Health, the hos-
pital can now 
respond better 
to the needs 
of its patients. 
Likewise, to 
further improve 
the delivery of 
medical care, 
PAGCOR donat-
ed P184 million 
worth of med-
ical equipment 
to the health 
institution.
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The local government of Alaminos, 
Pangasinan received P14.7 million grant 
from PAGCOR for the reprogramming 
of the Hundred Islands (HI) Engineered 
Kawayan	(E-Kawayan)	Project.

The Memorandum of Agreement 
between PAGCOR and the City govern-
ment of Alaminos, which was signed on 
July 26, 2018 at PAGCOR’s Corporate 
Office in Malate, Manila, specifies the 
use of the grant for the project’s repro-
gramming. 

such reprogramming includes equip-
ment modernization, human resource 
development, bamboo nursery estab-
lishment, bamboo plantation, process-
ing and manufacturing.

PAGCOR releases 
P14.7 million 
for Alaminos 

City’s E-Kawayan 
program

In 2012, PAGCOR donated P15 million 
for	the	“hI	E-Kawayan”	Project.	The	first	
phase of the project generated close to 
200 jobs for the residents of Alaminos 
and those from nearby communities. 
From the city’s existing 7,000 bamboo 
clumps to start the project, additional 
10,000 clumps were planted in 2013. 
The project also provided propagation, 
processing and manufacturing trainings 
to over 300 farmers and workers.

some of the finished products of the 
E-Kawayan	 Project	 were	 high	 quality	
bamboo chairs and tables, which were 
initially donated to Brgy. san vicente Day 
Care Center and the city’s People’s Park.

As of 2018, the project’s shop – 
which manufactures various bamboo 
products like clocks, lamp shades, 
plaques, tables, and name plates – has 
recorded sales amounting to more than 
P650,000.

Albay province receives P35 million donation

The grant was intended for the locals 
whose livelihood and daily activities 
were affected by Mayon’s restless vol-
canic activity.

Of the P35 million donation, P17 mil-
lion, was turned over to the office of 
Albay Governor Al Francis Bichara.  The 
financial grant was intended for the con-
struction of permanent evacuation cen-
ters and establishment of resettlement 
areas for those living in hazard-prone ar-
eas; temporary learning shelters for the 
affected students and toilets; purchasing 

of food potable water, medicines, tents 
for the evacuees; among other expenses 
such as fuel and transportation costs wa-
ter and electricity.

The remaining P18 million was allocat-
ed for the municipalities of sto. Domingo 
(P2.5M), Malilipot (P2M), Bacacay (P1M), 
Tabaco City (P2M), Legazpi City (P1M), Da-
raga (P2.5M), Camalig (P2.5M), Guinobatan 
(P2.5M) and Ligao (P2M). The amount was 
used for the purchase of food and non-food 
items for affected residents.

PAGCOR Chairman and CEO Andrea 

D. Domingo said one of the agency’s 
missions is to allocate its earnings 
“to finance infrastructure and other 
high-impact socio-civic projects such 
as the restoration of damaged proper-
ties due to calamities.”

Aside from the financial aid, PAGCOR 
conducted relief missions and served 
hot meals to thousands of affected 
locals in the towns of Camalig, Guino-
batan, Ligao, Daraga, Tabaco, Malilipot, 
sto. Domingo, and Legazpi City from 
January 21 to March 1, 2018.

GREATER	AId	CAME	TO	ThE	ALBAYANONS	AT	ThE	hEIGhT	OF	MAYON	VOLCANO’S	
FURY	 IN	2018	WhEN	PAGCOR	TURNEd	OVER	A	TOTAL	OF	P35	MILLION	TO	ThE	
PROVINCIAL	GOVERNMENT	OF	ALBAY	ON	FEBRUARY	21,	2018.

PAGCOR Chairman 
and CEO Andrea 
Domingo (2nd from 
left) turns over 
the P14.7 million 
check to Alaminos 
City Mayor Arthur 
Celeste (extreme 
left). Also in photo 
are (from left) 
PAGCOR President 
and COO Alfredo 
Lim and PAGCOR 
Directors Gabriel 
Claudio, Carmen Pe-
drosa and Reynaldo 
Concordia.

(First row) PAGCOR Chairman and CEO Andrea Domingo (2nd from right) and the members of the PAGCOR Board join Malacañang 
Political Adviser Secretary Francis Tolentino (middle), Governor Al Francis Bichara (extreme right), and the town mayors of (2nd row, 
from left) Guinobatan, Sto. Domingo, Ligao, Legazpi City, Camalig, Tabaco City, Bacacay, Malilipot and Daraga during the turnover of 
PAGCOR’s P35 million financial assistance to the towns in Albay which were affected by Mayon Volcano’s sporadic eruptions.



NBI Director Atty. Dante Gierran (front row, 3rd from left) receives the P5 million worth of financial grant from PAGCOR Chairman and 
CEO Andrea Domingo (front row, 3rd from right) during the turnover ceremony on May 21, 2018 at the PAGCOR Corporate Executive 
Office in Malate, Manila. Also in photo are (front row, from left) PAGCOR Vice President for Corporate Social Responsibility Group 
Jimmy Bondoc, Director Reynaldo Concordia, President and COO Alfredo Lim, Director Carmen Pedrosa, (back row, from left) NBI Cy-
bercrime Division Chief Manuel Antonio Eduarte, Internal Affairs Division Deputy Director Eric Distor and Intelligence Service Deputy 
Director Vicente De Guzman.
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The grant was intended for the pro-
curement of various equipment includ-
ing laptops; video camcorders; laser 
multifunction scanner/printer/copier; 
multimedia LED projectors; LED Tv; 
two-terabyte portable external drives; 
collection suite for file collection and 
relocation management; DvR examin-

er; and data extraction, transfer and 
analysis device. said equipment will be 
used to combat illegal online gaming 
activities and improve cyber response, 
cybercrime investigation and cyber se-
curity.

NBI and PAGCOR’s partnership in the 
fight against illegal gambling was further 

strengthened when President Rodrigo 
Duterte signed the Executive Order (EO) 
No. 13 on February 2, 2017.  The EO aims 
to “strengthen the fight against illegal 
gambling and clarify the jurisdiction and 
authority of concerned agencies in the 
regulation and licensing of gambling and 
online gaming facilities.”

NBI receives P5 million funding

The Commission on Filipinos Over-
seas (CFO) received a P5 million finan-
cial grant from PAGCOR as funding for 
the conduct of the 2018 Presidential 
Awards for Filipino Individuals and Or-
ganizations Overseas.

President and Chief Operating Offi-
cer Alfredo Lim turned over the finan-
cial grant to CFO Chairman Francisco 
Acosta on November 28, 2018 at PAG-

COR’s Executive Office in New World 
Manila Bay.

CFO chief Francisco Acosta noted 
that the P5 million grant from PAG-
COR will be utilized for the awardees’ 
and their companions’ round trip air-
fare, hotel accommodations, and pre-
awards dinner.

Institutionalized in 1991, the Presi-
dential Awards for Filipino Individuals 

and Organizations Overseas is a bienni-
al awards system that gives recognition 
to Filipinos and Filipino-founded orga-
nizations that have made outstanding 
contributions to the country, or who 
have dedicated their work in the ser-
vice of Filipinos. The awards have al-
ready been given to 460 Filipinos and 
private organizations overseas.

PAGCOR awards P5 million grant
to Commission on Filipinos Overseas

THE NATIONAL BUREAU OF INvEsTIGATION (NBI) RECEIvED P5 MILLION FINANCIAL 
AssIsTANCE FROM PAGCOR As PART OF THE TWO AGENCIEs’ COLLABORATIvE 
EFFORTs TO COMBAT ILLEGAL ONLINE GAMBLING.

PAGCOR Board led by 
Chairman and CEO 
Andrea Domingo (3rd 
from left) turns over P5 
million financial grant to 
Commission on Filipinos 
Overseas (CFO) Secretary 
Francisco Acosta. Also 
present were (from left) 
CFO Undersecretary 
Astravel Naik, Secretary 
Francisco Acosta, 
President and COO 
Alfredo Lim, Director 
Reynaldo Concordia, and 
Director Carmen Pedrosa. 



ALIGNEd	WITh	ITS	MISSION	TO	CONTINUOUSLY	PRO-
VIdE	 CUSTOMERS	 WITh	 A	 TOTAL	 GAMING	 EXPERI-
ENCE,	ThE	MARKETING	dEPARTMENT	(Md)	KEPT	ThE	
FUN ALIvE IN THE CAsINO FILIPINO (CF) BRANCHEs 
ANd	 SATELLITES	 ThROUGh	 ITS	 MARKETING	 PRO-
GRAMs AND PROMOTIONs.

In 2018, MD implemented two Ce-
lebrity Dealing events with the themes 
“Mardi Gras” and “Naughty-cal Night.” 
The events offered increased proposi-
tion bet payouts as well as Lucky seat 
and gold card promos and were held in 
August (Carmona, Binan), september 
(Bacolod), October (san Pedro, Iloilo, 
Manila Bay), November (Ronquillo), and 
December (Olongapo).

The biggest program initiated by MD 
in terms of scope and budget – Reel 
Deal Nationwide Raffle promo – made a 
comeback in 2018. This program, which 
covers table games, slot machines and 
bingo, gave CF sites the freedom to for-
mulate their own mechanics to qualify 
their customers for the raffle. There 
were four major draws, one held every 
quarter. 

“Rev	Up	Your	Play”	promo	 for	 table	
games players was likewise conduct-
ed where table games (TG) customers 
who recorded increases in their Total 
Bets between June to December 2018 
received prizes. A brand new car was 
the major prize.

Other promos and programs for TG 
players were the CF super 6 Finest Ta-
ble Game Challenge, a baccarat-based 
competition which was conducted over 
audio-video link; the Big Time Payout 
TG promo, which was open for super 6 
players and increased payout odds by 
cluster according to location; and the 
Hot Deals!, which include the Golden 
Card, Mystery Table and Lucky seat 
promos.

For slot machine players, MD rolled 
out the Mega spin, Mega Win slots 
tournament which was open for all sM 
Promotional Card (sMPC) holders from 

Iloilo, Bacolod, Talisay, and Davao. It 
granted prizes based on highest turn-
over and winnings (Inter-branch level) 
as well as highest average bet and lon-
gest playing time (branch level). There 
was also the slot Machine Grand Blow-
out that allowed card holders to con-
vert loyalty points into credits, which 
can be wagered at the machines. Final-
ly, the Playday Rewards, gave out slot 
machine credits as raffle and Lucky 
seat prizes to players from Manila Bay 
and Olongapo.

Darts aficionados from around the 
country also gathered at host branch-
es and satellites for the CF Darts se-
ries Tournament 2018. The sponsorship 
events held in collaboration with the 
National Darts Federation of the Philip-
pines were held in May (Iloilo), septem-
ber (Tagaytay), October (Carmona), and 
November-December (Tagaytay). Aside 
from hosting tournaments participated 
by some of the best dart players in the 
country, MD also conducted a fun side 
event dubbed “Pukol Mo, Tulong Mo” 
where proceeds went to a special ben-
eficiary. CF merchandise and Free Bet 
Coupons were also given to the partic-
ipants.

Mixed martial arts (MMA) fans also 
found their place at CF with the fifth to 
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in 2018
Keeping theFun

Alive



seventh installments of CF Battle Ex-
treme Tournament of superstars (CF 
BETs) held in 2018.

To continuously innovate CF prod-
ucts and services, MD conducts a Cus-
tomer Happiness Thermometer (CHaT) 
survey across the Casino Filipino prop-
erties. Implemented for four years now, 
the survey has proven to be a highly 
effective tool in getting the “pulse” of 
customers and is a valuable source of 
insights for the company.

Plans and Programs for 2019
Among the events and promotions 

lined up for 2019 are the Party Pit Ga-
lore, themed gaming events where 
branches and satellites showcase their 
creativity and best home-grown talents 
to provide guests a one-of-a-kind party 
experience; the reintroduction of en-
try-level games to entice customers to 
try out casino games; the Cash Car Bo-
nanza, CF’s biggest linked, national raf-
fle promo with cash and cars as major 
prizes; as well as levelled-up versions of 
popular events such as the CF Elite su-
per 6 National Tournament for premium 
and vIP players, Celebrity Dealing, and 
National slots Tournament.

Customer Perspective
MD will focus on providing enhanced 

customer experience through person-
alized services for premium and vIP 
players. Another major program for 
2019 is the reactivation of International 
Marketing, where MD shall be deploy-
ing its representatives to countries with 
untapped gaming markets. MD also 

intends to increase the value of CF’s 
promotional cards through various mar-
keting promotions. Advocacy Marketing 
Campaign will also be implemented to 
further promote the CF brand to its tar-
get markets. 

Internal Processes
The electronic raffle and automated 

issuance of raffle tickets will be imple-
mented. MD will likewise dedicate a 
team that will serve as “one-stop shop” 
marketing consultants who will help 
address the “disconnect” in achieving 
income performance targets.

Learning and Growth
MD will also focus on initiating in-

47

house programs to train employees on 
“completed staff work” and offering 
Certification Programs such as Certified 
Marketing Professional, six sigma, Data 
Analysis and Project Management. It is 
also looking into a production-based 
rewards and incentive programs specif-
ically for corporate and branch market-
ing and customer relations personnel.
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Shows and events 
complement gaming

in Casino Filipino branches
THE sPOTLIGHT GLARED IN 2018 As PAGCOR PRO-
DUCED TOPNOTCH sHOWs AND EvENTs THAT 
BROUGHT BOTH NEW AND RETURNING AUDIENCEs 
TO CAsINO FILIPINO (CF) BRANCHEs AND sATELLITEs 
NATIONWIDE.

PAGCOR’s Entertainment Depart-
ment has been working hard not only 
to produce outstanding shows but also 
to open opportunities for the discovery 
and development of  exceptional tal-
ents.

To date, it continues to hone artists 
under the specialized Talent Manage-
ment Program (sTAMP) through in-
house training facilitated by musical 

directors Njel de Mesa and Elmer 
Blancaflor.

sTAMP has so far produced the 
groups J2U and PAGCOR 4 (P4), 

which were both invited to perform 
at the san Juan siquijor Grand Fiesta, 

the Bayawan Negros Oriental 18th 
Anniversary and at the Buglasan 

Festival which was graced by 
President Rodrigo Duterte as 
guest of honor. They also 

served as main 
performers 

in festi-
vals in sever-
a l provinc-

es.

Tinig Kalinga
PAGCOR hit two birds in one stone 

by staging a series of benefit shows 
dubbed	“Tinig	Kalinga”	 in	May	and	Oc-
tober 2018. The event provided relaxing 
entertainment to music-lovers, at the 
same time extended much-needed fi-
nancial assistance to a chosen benefi-
ciary.

The fundraising shows featured ce-
lebrity artists who donated a portion 
of their talent fees to Hospicio de san 
Jose, a charitable institution that caters 
to orphans, the elderly, abandoned indi-
viduals and people with special needs.

The entertainers who participated 
in the concert shows were Thor, Chad 
Borja, Pido, Dennis Padilla, Gail Blanco, 
Dessa, Princess velasco and Jennifer 
Lee.

CF Bets
since its inception in 2017, the Casi-

no Filipino (CF) Battle Extreme Tourna-
ment of superstars (BETs) never failed 
to draw throngs of mixed martial arts 
(MMA) fans to selected CF venues.

In March, June, september and De-
cember 2018, fight enthusiasts were 
once again enthralled by hard-hitting 
cage action that took place at CF Ma-
nila Bay and Carmona satellite. The 
events featured promising Filipino and 
Korean	fighters.

Monthly shows
CF patrons and guests were treat-

ed to musical spectacles with monthly 
themed celebrity shows. some of the 
well-known artists who top-billed the 
concert events in 2018 were Aegis, 
Gabby Concepcion, Moira dela Torre, 
Erik	 Santos,	 Kyla,	 Xian	 Lim,	 Iñigo	 Pas-
cual and Rey valera.

Specialized Talent 
Management Program 

(STAMP)

CF BETS is topbilled 
by fierce male and 
female warriors 
who enthrall mixed 
martial arts enthusi-
asts with hard-hitting 
cage combats.

A Korean fighter manages to throw a fly-
ing kick as he dodges a punch to the belly 
by a Filipino foe in an action-packed se-
quence in CF BETS.
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Celebrity 
guests and PAG-

COR’s homegrown 
talents make Casino 

Filipino nights 
extra special for 

patrons and 
guests.
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Casino Filipino branches
launch new taglines

CF Cebu: “Your One
Great Experience”

Exploring the Queen City of the 
south’s tourist attractions is now more 
exciting than ever as CF Cebu and its 
satellites amp their gaming and enter-
tainment offerings. 

With	 the	 	 new	 tagline,	 ‘Your	 One	
Great Experience’, guests of CF Cebu 
and its four satellites – Mactan, Crown 
Regency, Parkmall and Talisay – will be 
able to “enjoy that one great experi-
ence whether in terms of amenities, en-
tertainment, and customer service,” CF 
Cebu Branch Manager Ricardo Uy said.

He added that CF Cebu’s new tagline 
strengthens the branch’s connection 
with its customers by giving them an 
utter experience while  in Cebu. 

Among the new offerings available 
to patrons include free accommo-
dations, food or Free Bet Coupons 

CAsINO FILIPINO (CF) – A BRAND THAT HAs WEATHERED THE TEsTs OF TIME – 
hAS	BEEN	CONTINUOUSLY	EVOLVING	TO	RESPONd	TO	ThE	ChANGING	INTERESTS	
OF	CUSTOMERS.	IN	2018,	SEVEN	CF	BRANChES	NATIONWIdE	EMBARKEd	ON	RE-
BRANdING	EFFORTS	TO	EXPANd	MARKET	REACh.

– depending on the guests’ accumu-
lated loyalty points and playing per-
formance. The branch also plans to 
add additional days for bingo sessions 
aside from the four regular sessions in 
the main branch to allow more guests 

to play and have more entertainment 
alternatives. 

shows were likewise revved up as 
the branch and its satellites continue 
to showcase local artists and crowd-fa-
vorite celebrities.

A jam-packed crowd witnessed the launch 
of Casino Filipino Cebu’s new tagline with 
comedienne Rufa Mae Quinto as one of 
the featured celebrity artists.

(Left) Branch Manager Ricardo Uy introduces Casino Filipino Cebu’s new tagline, which 
strengthens their commitment to give clients a remarkable, unforgettable experience 
while they are in CF Cebu properties. (Right) Members of the Branch Management Pan-
el are in full support during the launch.
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CF Bacolod:
“Where Fun Begins”

CF Bacolod leveled up its offerings 
with the launch of its new tagline on 
November 28, 2018. 

CF Bacolod’s Officer-In-Charge Ra-

fael Paterno said their new tagline, 
“Where Fun Begins,” encapsulates the 
attractions that may be experienced 
in Bacolod City – such as tourist spots 
and activities, distinctly Ilonggo delica-
cies, and the vibrant Masskara festival, 

among others. 
He added that CF Bacolod takes 

pride in their quality of service, friend-
ly and accommodating employees and 
amenities which include the entertain-
ment area “El Teatro”.

Casino Filipino Davao: 
“Excitement Begins Now”

CF Davao  amped up its services, 
marketing and entertainment offerings 
with the launch of its new tagline “Ex-
citement Begins Now” on October 20, 
2018.

Branch Manager Nestor Galgo said 
their guests will enjoy improved ser-
vices and cozier gaming areas. Re-
strooms and washrooms were also ren-
ovated for the patrons’ comfort. 

The branch also features an interest-
ing mix of local and celebrity perform-
ers for its nightly entertainment. 

It also launched new gaming promos 
that will give customers more chances 

Casino Filipino Citystate:
“Your Home in Gaming”

Locals and vacationers alike will cer-
tainly feel at home at CF Citystate while 
enjoying Manila’s bustling entertain-
ment and lifestyle hubs.

On August 11, 2018, CF Citystate  
launched	its	new	tagline	“Your	home	in	
Gaming” to give guests a more enjoy-
able stay in Ermita.  

CF Citystate also offers delectable 
cuisines, a homey vibe and a wide va-

riety of games for slot machines and 
table games.

Citystate became part of satellite 
Operations Group (sOG) 4 in July 2013. 
It caters mostly to  locals and foreign 
guests	from	Korea	and	the	Middle	East.	
“Mostly, these are transients or expats 
who are staying in Ermita area. Malakas 
ang market namin as of now. Maram-
ing guests at maganda din ang perfor-
mance ng Citystate. We also have mar-
keting promos and events for them, so 
they come and visit us,” Branch Manag-
er Daniel Cecilio shared.

of winning. Their regular activities in-
clude bingo sessions, ballroom dancing 

and special events like exhibits, ban-
quets and seminars.

Casino Filipino Citystate Branch Management Panel and employees gather as their new 
tagline is introduced to patrons and guests.

Branch 
Manager 
Daniel 
Cecilio 
leads the 
ceremonial 
toast.

Officers of CF Davao branch celebrate the successful launch of their new tagline.

(Above) CF Bacolod OIC Rafael Paterno spearheads the promotion. 
(Right) Philippines’ Queen of R&B Kyla Alvarez serenade the audience 
during the occassion.
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CF Tagaytay Branch Management Panel 
leads the ceremonial toast during the 

launching of the branch’s tagline.

Casino Filipino Tagaytay:
“It’s All up Here!”

From its cool weather, delicious food 
to various tourist spots, people have 
more reasons to travel to Tagaytay as 
the city’s sole gaming and entertain-
ment hub CF Tagaytay raises its attrac-
tions a notch higher.

With its new tagline “It’s All Up 
Here!” which was launched on De-
cember 7, 2018, patrons and guests 

may enjoy more entertainment and 
celebrity shows when they visit CF 
Tagaytay. 

Aside from gaming tables, slot 
machines and bingo sessions every 
weekend, CF Tagaytay also offers oth-
er services like free shuttle rides for 
customers, complimentary food and 
snacks for qualified players (based on 
playing capacity and qualifications) 
and free-flowing coffee. It also boasts 

of the Magiting Hall, which serves as 
venue for various functions like semi-
nars, meetings and even wedding re-
ceptions.

CF Tagaytay, which is the only IsO 
9001:2015 certified casino in the coun-
try, began its operations on May 25, 
1991 at the Old Taal vista. After 10 
years, it transferred to a structure cus-
tom-built as a casino, which still serves 
as its home until now. 

The Tanghalang Caviteño of CF Tagaytay is 
jam-packed during the show of comic duo 
Jose Manalo & Wally Bayola.
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Casino Filipino Manila Bay: 
“Excitement by the Bay”

More fun and excitement add to the 
pulsating vibe of Manila as CF Manila 
Bay introduced its new tagline “Ex-
citement by the Bay” on December 10, 
2018.

CF Manila Bay Officer-in-Charge En-
rile Esguerra said their new tagline sig-
nifies the new features and services in 
CF Manila Bay, which they summarize 
as the three Ps – Price, Place and Peo-
ple. 

“We cater to all segments from 
mass market to high limit players. They 
keep on coming back because the 
price involved when you play in our ta-

ble games, slot machines and bingo is 
very affordable. Also, our place, which 
is housed at the newly renovated Rizal 
Park Hotel is very cozy. Lastly, the peo-

Casino Filipino Madison:
“At Pioneer, Discover Gaming”

CF Madison also launched its own 
tagline on August 25, 2018. 

With “At Pioneer, Discover Gam-
ing”,  CF Madison hopes to promote its 
gaming offerings to more guests and 
patrons around Mandaluyong City. Ac-

cording to Branch Manager Daniel Ce-
cilio, aside from huge cash prizes, they 
will also offer more crowd-drawing ce-
lebrity shows.

ple – our staff, are very friendly and 
warm,” Esguerra explained.

Apart from gaming facilities, bingo 
sessions are also conducted daily from 
1:00 to 5:00 p.m. CF Manila Bay also ex-
tends complimentary food and bever-
age (F&B) to qualified customers (based 
on playing sessions). shuttle service is 
also available 24/7.

The gaming venue boasts of various 
marketing programs. Both foreign and 
local players can avail of amenities 
such as free airfare, room accommoda-
tions and F&B, depending on the points 
earned. CF Manila Bay also holds night-
ly entertainment that features celebri-
ties and local bands.

CF Manila Bay’s Branch Management Panel presents to the public their own tagline.

Jake Zyrus serenades guests during CF 
Manila Bay’s tagline launch.

Casino Filipino Madison Division heads are in full force as they introduce their new tagline.
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PAGCORians shine in 2018 Dance Musical

In 2018, PAGCOR, in cooperation 
with CCP, presented the “Dances of 
the World” which featured the diverse 
dances and colorful culture of different 
countries. 

Ten groups from PAGCOR’s Corpo-
rate Office, CF branches and satellite 
Operations Groups (sOGs) in Bacolod, 
Cebu, Davao, Ilocos Norte, Pampanga, 
Tagaytay and Metro Manila  showed 
their dancing prowess during the com-
petition held at the CCP’s Tanghalang 
Nicanor Abelardo on November 9, 2018.

PAGCOR Chairman and CEO Andrea 
D. Domingo said with pride, “When I 
was watching them, I felt so happy and 
proud because we do not only serve 
our country, we also turn a vice into 
something good. Hence, we are able to 
generate money for the poorest of the 

poor while providing employment for 
11,300 people. We also know that in our 
hearts, we have a history, a unique cul-
ture and great talent.”

The team from CF Cebu that per-
formed the mixed dances of Argentina 
bagged the first place. The group of CF 
Manila Bay, which showcased the danc-
es in the United states, placed first run-
ner-up while the dancers from CF Ange-
les who performed the colorful Chinese 
dances landed second runner-up. 

Prima Ballerina Lisa Macuja-Elizalde, 
who was the Chairman of the panel of 
judges said she was amazed by the per-
formances of amateur dancers. “I was 
really surprised by the level of quality, 
commitment, the amount of invest-
ment of not just time and talent and 
hard work for rehearsals but the con-

cept and costumes. Overall, I think the 
performers deserve to be first place. It 
was a very close fight.”

she added that dancing is a great 
training for teamwork and this is one 
event that should be done by companies. 
“Dancing is still the best form of exercise 
and I think it develops a sense of camara-
derie, discipline and respect for one an-
other. It trains you to perform overall – as 
an individual and as a group.” 

Behind the showcase of employees’ 
talents is the noble objective of raising 
funds for scholarships for qualified de-
pendents of PAGCOR employees and 
deserving students from low-income 
families in the localities where Casino 
Filipino branches are situated.  To date, 
the agency has benefited almost 300 
scholars around the country.

FOR	ThE	SECONd	YEAR	IN	A	ROW,	PAGCOR	ANd	ThE	CULTURAL	CENTER	OF	ThE	
PhILIPPINES	 (CCP)	 SUCCESSFULLY	 COLLABORATEd	 TO	 ShOWCASE	 A	 WORLd-
CLASS	CULTURAL	PRESENTATION	TOP-BILLEd	BY	TALENTEd	PAGCOR	EMPLOYEES.

Winners of the PAGCOR Dance Musical 2018 are joined by the PAGCOR Board (back row) and Prima Ballerina Lisa Macuja-Elizalde who 
was Chairman of the panel of judges.

(Left) CF Cebu who performed mixed dances of Argentina bagged the first place. (Right) Dancers from CF Angeles who presented the 
colorful Chinese dances landed second runner-up.
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Atty. Alfredo C. Lim
President and Chief Operating Officer

President and Chief Operating Officer 
Alfredo C. Lim was born on November 
23, 1951.

Born to a family of businessmen, Lim 
grew up in Ocampo, Camarines sur. He 
took AB Political science at the Ateneo 
de Naga University where he graduated 
with honors in 1972. During the same 
year, he enrolled in san Beda College 
of Law and finished his Law degree in 
1976. After passing the bar, he worked 
as a Corporate Legal Counsel for vari-
ous corporations here and abroad, han-
dled many celebrated cases and made 
a mark in his private law practice, which 
spanned for decades.

A philanthropist with a soft spot for 

indigent children and senior citizens, 
Lim makes conscious effort to reach 
out to the less privileged. He has long 
been organizing and funding outreach 
projects in partnership with other 
agencies. 

Lim is married to Nancy Tan. They are 
blessed with five children. He loves to 
play golf and cook for his family during 
his free time.

As PAGCOR’s President and COO, he is 
also the Chairman of the agency’s Nom-
ination and Remunerations and Gender 
and Development Focal Point system 
Executive Committees. He is likewise a 
member of PAGCOR’s Governance and 
Executive Committees. 

Andrea D. Domingo
Chairman and Chief Executive Officer

Chairman and CEO Andrea D. Domingo 
was born on November 30, 1949. Before 
joining PAGCOR, she was with several 
private and government organizations 
including the Bureau of Immigration 
where she served as Commissioner 
(1989-1992 and 2001-2004) and the Phil-
ippine Reclamation Authority where she 
was appointed as General Manager and 
Chief Executive Officer (2007-2010). she 
likewise served as the Representative 
of Pampanga’s 3rd District from 1992 to 
1995.

Domingo earned her Journalism degree 
(Minor in Communication Research) 
from the University of the Philippines 
(UP) – Diliman in 1969. 

Outside PAGCOR, she is a doting wife, 
grandmother and mother to her three 
accomplished children -- Rolando En-
rique, an Ophthalmologist who is also an 
Associate Professor at the UP College of 
Medicine and an Undersecretary of the 
department	of	health;	Karl,	an	entrepre-
neur and Pampanga Board Member; and 
Karen,	an	Immigration	Officer.	

A painter and a certified dance enthusi-
ast, Domingo launched solo art exhibits 
and had competed in several Latin danc-
esport competitions abroad. 

As Chairman and CEO, she is also the 
Chairman of PAGCOR’s Governance and 
Executive Committees.

The Board of Directors, executives and employees of PAGCOR abide by the principles and best practices of sound Corporate 
Governance which serve as guide in making decisions, developing strategy, ensuring integrity, transparency, and efficiency 
in operations, and fulfilling PAGCOR’s role as a reliable partner of the government in nation-building.  PAGCOR’s commitment 
to the highest standards of Corporate Governance is its driving force in continuously improving the quality of everyday oper-
ations. 

1. RESPONSIBILITIES OF THE BOARD

A. Board Composition

PAGCOR is governed, directed, controlled and managed by a five-member Board of Directors with no Ex-Officio members. The 
Board of Directors is primarily responsible for the governance of PAGCOR and for providing policy directions, monitoring and 
overseeing management actions, as articulated in its Charter and other relevant legislation, rules and regulations.

The following members of the Board were appointed by the President of the Republic of the Philippines and have the qualifi-
cations and none of the disqualifications provided for under the Charter and other relevant laws:

PAGCOR Corporate Governance Report 2018
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Carmen
N. Pedrosa

Director

Director Carmen N. Pedrosa was born 
on July 17, 1941. 

she earned her Bachelor of Arts de-
gree in Philosophy in 1965 from the As-
sumption Convent school. In 1963, she 
studied Journalism in Thomson Reuters. 
Later in the same year, she studied Jap-
anese History and English Literature at 
the sacred Heart International in Tokyo. 

Director Pedrosa is a celebrated news-
paper columnist and continues to write 
for Philippine star up to the present.  
Her career in Journalism spans way 
back in 1958 as a Reporter in Manila 
Chronicle. After joining Manila Chroni-
cle, she made a mark as a writer, editor 
and columnist. 

she was a political exile in London from 
1971 to 1987. During those times, Pe-
drosa became the Publisher and Editor 
of a London-based newspaper for Filipi-
nos called Pahayagan.  she also wrote 
for various publications in Riyadh, New 
York,	United	Kingdom	and	 some	parts	
of Europe. Her political thoughts were 
published in three books, namely:  “Un-
told story of Imelda Marcos”, “Rise and 
Fall of Imelda Marcos”, and “The ver-
dict”. 

Because of her advocacies, Pedrosa 
got involved in various legislative af-
filiations such as the Constitutional 
Commission, Advocacy Commission 
for Charter Change, Coalition for Con-
stitutional Change, and Migrant Action 
Group (London), among others. 

As PAGCOR Director, she is also a mem-
ber of the agency’s Audit and Risk Man-
agement and Executive Committees.

Reynaldo
E. Concordia

Director

Director Reynaldo E. Concordia was 
born on June 12, 1945. 

He earned his Bachelor of science in 
Commerce degree at Laguna College in 
1969.  In 2004, he obtained a Certificate 
Program in Management from De La 
salle University.

Before his assumption as Director, 
Concordia already served PAGCOR as 
a consultant in 2002. His expertise in 
construction management paved the 
way for his appointment as special 
Projects-In-Charge of Entertainment 
City, which was then on the planning 
stage.  In 2010, he assumed the post 
of senior Executive Liaison Manager for 
four months.

Having previously served PAGCOR in 
various capacities for several years, his 
return to familiar ground is like a home-
coming. Prior to his eight-year stint with 
PAGCOR, Concordia handled key posi-
tions for several prominent construc-
tion firms.  He also served as consultant 
for various government agencies like 
the Department of Agriculture and the 
National Irrigation Administration.

As a PAGCOR Director, he is also a 
member of the agency’s Governance, 
Audit and Risk Management, Nomina-
tion and Remunerations, and Executive 
Committees.

Gabriel
S. Claudio

Director

Director Gabriel s. Claudio was born on 
October 21, 1954. He earned his Com-
munication Arts degree from the Ate-
neo de Manila University in 1975.

After graduation, he joined government 
service as a senior Executive Assistant 
at the Ministry of Local Government 
(now the Department of Interior and Lo-
cal Government). From 1980 to 1986, he 
served as Chief of staff at the Office of 
the Deputy Prime Minister and became 
Undersecretary/Presidential Assistant 
for Political Affairs from 1992 to 1998.

Years	later,	he	became	a	Cabinet	Mem-
ber and served as a Political Adviser/
Presidential Legislative Adviser and 
Chief of Presidential Legislative Liaison 
Office under the administration of for-
mer President Gloria Macapagal-Arroyo 
from 2001 to 2009.

He likewise served the government in 
various capacities as Board Member 
of the Philippine Charity sweepstakes 
Office (PCsO) from 2008 to 2009, Board 
Member of the Development Bank of 
the Philippines in 2010 and Chairman of 
the Metropolitan Waterworks and sew-
ages system (MWss) also in 2010. 

As PAGCOR Director, he is also the 
Chairman of the agency’s Audit and 
Risk Management Committee and a 
member of Nomination and Remunera-
tions and Executive Committees. 
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B. Schedule of Board Meetings

To properly discharge its responsibilities, the Board is scheduled to meet at least twice every month.  For the year 2018, 
the Board had 42 regular meetings as follows:

January 10, 17, 24 and 31 July 11, 18, 24 and 25
February 14, 21 and 28 August 2, 9, 15, 22 and 29
March 7, 13 and 21 september 5, 12, 19 and 26
April 4, 11, 18 and 25 October 3, 17 and 24
May 8, 16 and 23 November 6, 14, 21 and 28
June 6, 13, 20 and 27 December 5

As a matter of policy, the PAGCOR Board must be able to meet the following conditions for good governance:

a.	The	Board	of	directors	shall	meet	on	at	least	75%	of	their	scheduled	meetings;

b.	Each	of	the	directors	must	have	attended	at	least	90%	of	all	the	Board	and	Board	Committee	meetings	held	during	
the year; and

c. The Corporate secretary is mandated to comply with the policy that Board papers for Board of Directors’ meetings 
are provided to the members of the Board at least three working days in advance.
•	 The	Corporate	Secretary	issues	a	notice	of	Board	meeting	to	all	concerned	at	least	three	days	prior	to	the	Board	

meeting.

C. Role of the Board on Corporate Strategy

section 4 of the PAGCOR Manual on Corporate Governance provides, among others, that the Board shall determine 
PAGCOR’s purpose and value, as well as adopt strategies and policies, including risk management policies and pro-
grams; and shall monitor and evaluate on a regular basis the implementation of corporate strategies and policies, busi-
ness plans and operating budgets, as well as Management’s over-all performance to ensure optimum results.

In 2013, four members of the Board of Directors, together with key officers, attended a Performance Governance sys-
tem workshop to draw up PAGCOR’s corporate strategies. The output of said workshop was PAGCOR’s strategy Map 
and scorecard, which was refined and subsequently agreed upon with the Governance Commission for GOCCs (GCG) 
for approval during the Technical Panel Meeting. 

Prior to each Technical Panel Meeting with GCG for the strategies and targets covering the succeeding year, the Chair-
man and CEO and concerned senior management officials review the vision, mission, strategies and specific targets 
that will be presented for discussion and agreement with GCG.  Likewise, quarterly performance monitoring reports are 
submitted to the Chairman and CEO for review and approval prior to submission to GCG.

In 2018, regular reviews on the achievement of plans, strategies and operational targets were done by the Board with 
the heads of casino branches and departments during the Executive Committee meetings held at least twice every 
month. A strategic Planning Workshop was also held to assess financial projections and strategic initiatives (plans and 
programs) of casino branches and departments to ensure alignment with Management’s objectives and direction.

D. Code of Conduct

PAGCOR is committed to the highest standards of ethical business conduct in its dealings with employees, customers, 
communities, suppliers, and others.  The PAGCOR Code of Conduct has established a business ethics and compliance 
program to assist company leaders, employees and others in recognizing, understanding and attending to the ethical 
dimensions of jobs and tasks and in appropriately resolving issues affecting such activities.

The PAGCOR Code of Conduct applies to PAGCOR’s Board of Directors, officers, and employees, whether regular, 
contractual, casual or probationary, as well as learners, apprentices and trainees in all its corporate offices, casino 
branches, field offices, arcades, and satellites.  However, employees of concessionaires, contractors and agencies 
doing business with the Company are excluded from the coverage of these rules.

PAGCOR has adopted its Code of Conduct to define the core values, standards of professional responsibility and ex-
pectations for the ethical conduct of its people; promote honesty and fair dealing; promote compliance with applicable 
laws, rules and regulations; encourage prompt reporting of violations of the Code; deter wrongdoing and create ac-
countability for adherence to the Code.
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E. Responsibility for Implementation

The following are responsible for overseeing the implementation of the Revised Rules in Administrative Cases (RRACs) 
in organizational units of PAGCOR:
 
Branch employees

Branch Infraction Committee (BIC)
Branch Management Panel (BMP)

Corporate employees
Human Resource Operations Department (HROD)
Corporate Hearing Panel (CHP)

Cases involving sexual misconduct and harassment are handled by the Committee on Decorum and Ethics (CODE) 
while cases involving Officers or those referred by the Chairman/President/Department/BMP/CHP due to consider-
ations stated in RRACs are investigated by the Corporate Investigation Department (CID).

Resolutions/recommendations of the CHP, CODE, CID and BMP for cases involving Corporate and branch personnel are 
elevated to the Adjudication secretariat and Hearing Department (AsHD) for review.

F. Board Committees’ Accomplishment Reports

o  Nomination and Remunerations

Created on January 16, 2013, the Nomination and Remunerations Committee (NRC) was given the primary functions 
and responsibilities of installing and maintaining a process to ensure that Officers to be nominated or appointed shall 
have the qualifications and none of the disqualifications mandated under the law, rules and regulations. 

The NRC held a total of 11 meetings in 2018 during which meetings a total of 554 recommendations for hiring/promo-
tion/shifting were discussed.  Out of the 554 recommendations, 552 items were approved; 7 new officers were hired; 
4 were deferred and approved; and 2 were deferred. In 2018, the NRC was composed of the following: 

Chairman: Alfredo C. Lim, President & COO 
Members: Gabriel s. Claudio, Director
 Reynaldo E. Concordia, Director
 Edwin s. Bermudez, svP
 Arthel B. Caronongan, COs 

 Heads of the following Department/Groups: 
 o  Accounting Department 
 o  Human Resource Development Group
 o  Legal Group

o  Audit and Risk Management

On January 16, 2013, the PAGCOR Board of Directors approved the creation of the Audit and Risk Management Com-
mittee (ARMC) to perform the following: 

a) Oversee risk management functions, which include processing reports from concerned branches, depart-
ments, and satellite Operations Groups (sOGs) that contain information on risk exposures and risk manage-
ment activities;

b) Develop Risk Management Policy of PAGCOR and ensure that risk management process and compliance are 
embedded and implemented throughout the operations of PAGCOR; and,

c) Provide quarterly reports and update the Board on key risk management issues.

As of December 31, 2018, composition of the Committee was :

Chairman: Director Gabriel s. Claudio
Members: Director Carmen N. Pedrosa
 Director Reynaldo E. Concordia
 sr. vice President Edwin s. Bermudez
  Chief of staff Arthel B.Caronongan 
 Corporate secretary Juanito L. sanosa, Jr.
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 Heads of the following groups/department: 
 o  security Group
 o  Legal Group
 o  Licensing and Regulatory Group
 o  Enterprise services Group
 o  Internal Audit Department

For better appreciation and uniform implementation of the risk management framework developed by the Com-
mittee, the PAGCOR Risk Management Policy and Procedures Manual was drafted by the Committee and was sub-
sequently approved by the PAGCOR Board on October 2, 2013 (First Edition) and February 3, 2015 (second Edition).  

The manual sets out the standards on risk management as prescribed in DBM CL No. 2008-8, to wit: “the Philippine 
Government mandates the establishment of standards on risk management in public service organizations”.  It aims 
to provide knowledge and understanding of the key points of risk management and to present a structured approach 
to assist risk owners in identifying, analyzing, measuring, treating and reporting risks.

The identification, analysis and treatment of risks are documented in the Risk Registers submitted by the branches, 
departments and satellite Operations Groups which are periodically submitted to ARMC.  

For 2018, the Committee accomplished the following: 

o Held four meetings on the following dates:  February 28, May 23, August  29, and December 11, 2018.

o Discussed and resolved audit findings for the enhancement/improvement of PAGCOR’s processes and control 
measures.

o Conducted risk assessment and evaluation of the 2017 Risk Registers on February 28, 2018. The minutes of the 
meeting containing the evaluation of said Risk Registers were concurred by the Board of Directors.  

o Evaluated the adequacy of the risk management process and effectiveness of control measures periodically or 
whenever deemed necessary, an effort to continuously improve the risk management framework of PAGCOR.

o Reported updates on Anti-Money Laundering and Countering the Financing of Terrorism in the Casino Industry and 
other risk exposures as well as risk management activities.

o  Executive Committee

The Executive Committee (EXCOM) is composed of the Board of Directors and the heads of the Corporate depart-
ments,	casino	branches	and	satellite	operations	groups.	The	EXCOM	meets	regularly	at	 least	twice	a	month	and	
serves as the venue for the regular reporting and performance reviews of the branches, sOGs and satellite casinos.  
Other matters relevant to the Corporation are likewise taken up and discussed during the meetings as may be direct-
ed	by	the	Chairman	and	CEO.		The	EXCOM	had	a	total	of	34	meetings	in	2018.

o  Governance Committee

The Governance Committee was likewise created on January 13, 2016 by virtue of an approval by the Board of Direc-
tors.  It was officially constituted during the Governance Committee meeting held on  May 29, 2013. The Committee 
assists the Board of Directors in fulfilling its corporate governance responsibilities. It ensures that members of the 
Board of Directors and its Committees as well as Executive Officers are carrying out their duties and responsibility 
as fiduciaries of the state by overseeing the periodic performance evaluation the Governing Board and Management 
and conducting annual self-evaluation of their performance.  
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• Board Attendance 2018

January to December 2018

Name Position
Date of 

Appointment

No. of 
Meetings Held 

in 2017

No. of 
Meetings 
Attended

%

Andrea D. Domingo Chairman & CEO July 1, 2016 42 39 92.9%
Alfredo C. Lim President & COO July 1, 2016 42 42 100%
Carmen N. Pedrosa Director July 1, 2016 42 41 97.6%
Reynaldo E. Concordia Director July 1, 2016 42 42 100%
Gabriel s. Claudio Director July 1, 2016 42 42 100%

• Access to Information (Board materials)

The Corporate secretary is mandated to comply with the policy that Board papers for Board of Directors’ meetings 
are provided to the members of the Board at least three working days in advance of the Board meeting.

• Internal Audit

PAGCOR has a well-established and independent Internal Audit Department, headed by Assistant vice President 
Evelyn M. salvador. It is tasked to perform the Internal Audit functions of the Company and provide reasonable assur-
ance to the Board, management and shareholders that key organizational and procedural controls are appropriate, 
adequate, effective and complied with. 

The Internal Audit Department of PAGCOR conducts the following activities to ensure integrity in all aspects:

a.  Periodic review of PAGCOR’s financial statements;

b. Evaluation of key processes performed by sections/units/divisions/departments and branches;

c. Regular audit of financial reports of the licensees/proponents and financial transactions of proponents with 
seceded operations;

d. Evaluation of the extent of compliance by the licensees/proponents/investors with their contractual obligations 
with PAGCOR; and

e. Evaluation of general and/or application controls of information systems as well as the affected manual pro-
cesses and procedures, if necessary.

• Risk Management System

The Risk Management system of PAGCOR is embodied in its Risk Management Policy and Procedures Manual which 
is posted in the PAGCOR Website. The manual sets out the standards on risk management as prescribed in DBM CL 
No. 2008-8, to wit: “The Philippine Government mandates the establishment of standards on risk management in 
public service organizations”.

It also aims to provide knowledge and understanding of the key points of risk management and presents a structured 
approach to assist risk owners in identifying, analyzing, measuring, treating and reporting risks.

• PAGCOR Risk Management Policy

The Risk Management Policy outlines the approach to the Risk Management Process by which PAGCOR identifies, 
assesses and manages risk for the Corporation to succeed in achieving planned objectives. 

It is PAGCOR’s policy that all substantive activities, processes or programs be subjected to risk assessment leading 
to decision about residual risk. 

The Risk Management Policy is kept under review by the Risk Manager and Branch/Department Risk Leads and Risk 
Owners and updated periodically in the light of operational experience.
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• Board Appraisal System

The PAGCOR Board adheres to the criteria, procedures and requirements of the Performance Evaluation for Direc-
tors (PED) of the Governance Commission for GOCCs (GCG).  In 2018, PAGCOR submitted the Directors’ attendance 
information through the Directors Attendance system of the GCG and complied with the requirements for Directors 
Performance Review including the completion of the online self and Peer Assessment Forms.

• Corporate Secretary

The Corporate secretary serves as an adviser to the Board Members on their responsibilities and obligations; over-
sees the adequate flow of information to the Board prior to meetings; and ensures fulfilment of disclosure require-
ments to regulatory bodies. Board members have separate and independent access to the Corporate secretary. 

In 2018, Atty. Juanito L. sañosa, Jr. performed the functions of the PAGCOR Corporate secretary and concurrent 
Compliance Officer.  

DISCLOSuRE AND TRANSPARENCY

Audited Annual Financial Reports

Date Published Year of the Report Date of Receipt from COA
Jan. 14, 2015 2013 Annual Audit Report December 15, 2014
Oct. 19, 2015 2014 Annual Audit Report september 16, 2015
Aug. 22, 2016 2015 Annual Audit Report July 4, 2016
Jul. 26, 2017 2016 Annual Audit Report July 3, 2017
Jul. 27, 2018 2017 Annual Audit Report June 29, 2018

Annual Reports

Year of the Report Date Published in www.pagcor.ph
2017 september 25, 2018
2016 september 29, 2017
2015 January 6, 2017
2014 December 2, 2015
2013 February 13, 2015
2012 November 28, 2013
2011 July 10, 2013
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• Corporate objectives

o  2018 Strategy Map

MISSION
To create an environment that propels

the development of the Philippine
gaming and entertainment industry

To be a responsible and responsive
partner of the Philippine government

in its nation-building program

To establish and enforce a regulatory
framework that preserves the integrity

of the Philippine gaming industry

CORE VALUES

Integrity
Firm adherence to the highest ethical

and professional standards

Accountability
Open and transparent business

dealings with stakeholders

Social Responsibility
Giving back for nation-building

Customer Service Excellence
Upholding the highest global standards
in Customer service and satisfying the

needs of our customers at all times

Team Work
Each member contributes one’s talents

and skills to achieve a common goal.

STRATEGY MAP
VISION

By 2022 PAGCOR as the prime mover will make the Philippines the
top gaming and entertainment destination in the ASEAN region,

generating revenues that fund nation-building programs.

Economic Relevance Governance
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ENHANCE EMPLOYEE
COMPETENCY MOTIVATION
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BUILDING EFFORTS 

http://www.pagcor.ph/governance/docs/11aInterimPESForm3.pdf
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o  2018 Performance Scorecard 

COMPONENT 2018 Target
 (based on 

GCG-modified 
targets)

2018 Actual
Objective/Measure Formula Weight

(GCG-modified)

Rating/ 
Score

S
O

C
IA

L 
IM

PA
C

T

sO 1 Increase Contribution to National Government Coffers and Nation Building Efforts

sM 1

Increase in total contributions 
to national government 
(including mandatory 
contributions, dividends, 
subsidies and donations – 
under MOOE) in billion pesos

Absolute Amount

P48	B	and	Above	=	25%
P42 B to P47	B	=	20%
P36 B to P41	B	=	15% 
P31 B to P35	B	=	10%
Below P30	B	=	0%

25% P48 Billion P61.39 Billion

sO 2 Increase GGR of the Industry

sM 2
Increase in total industry GGR 
(PAGCOR + Licensee GGR+ 
POGO Regulatory Fee)

Absolute Amount

P195	B	and	Above	=	25%
P187 B to P194	B	=	20%
P186 B to P179	B	=	15% 
P171 B to P178	B	=	10%
Below P170	B	=	0%

25% P195 Billion P211.87 Billion

sub-Total 50% 50%

FI
N

A
N

C
IA

L

sO 3 Increase revenue of PAGCOR

sM 3 Net Operating Income (NOI)  
Margin

NOI/Gross 
Revenue

75%	and	Above	=	10%
65%	to	74%	=	5%
Below	65%	=	0%

10% 75% 86.86%

sub-Total 10% 10%

S
TA

K
EH

O
LD

ER
S

sO 4 Ensure a Conducive Business Environment within a Level Playing Field

sM 4
Total amount increase 
in licensing investment 
commitment (in Us $)

Absolute Amount 5% 5% $200 million $1.4 Billion

sM 5
Customer satisfaction survey
(Percentage of satisfied 
Customers)

Number of 
Respondents 
who gave a 

rating of a least 
satisfactory/ 

Total Number of 
Respondents

(Actual / Target) x Weight
If	less	than	80%	=	0%

5%

Attain satisfaction 
Rating of satisfied 
from	at	least	90%	
of Total Number of 
Respondents

Customer satisfaction survey conducted in 10 Casino 
Filipino properties, with 521 respondents. survey results 
show	that	93.3%	of	the	respondents	rated	Satisfied	or	
higher. 

sM 6 Compliance of investors to the 
regulatory framework Absolute Amount 10% 10%

Implementation 
of the Licensed 
Casinos’ 
scorecard 

EC, Clark, Thunderbird Poro Point and Rizal Licensees’ 
scorecards uploaded in the Transparency seal 

sub-Total 20% 20%

IN
TE

R
N

A
L 

P
R

O
C

ES
S

sO 5 Improve Products, services and Operation Efficiency

sM 7 Marketing Expense to Win Ratio
Marketing 

Expense/ Total 
Winnings

6%-10%=	10% 10% 6%-10% 6.46%

sub-Total 10% 10%

LE
A

R
N

IN
G

 &
 G

R
O

W
TH

sO 6 Enhance Employee Competency and Motivation

sM 8 Develop Competency 
Framework

Actual 
Accomplishment 5% 5%

Capability Building 
on Competency 
Assessment and 
Development 
of Competency 
Measurement/
Assessment Tool

-First of three batches with 27 participants from the 
Corporate Departments attended a 3-day Competency 
Assessment and Development Workshop conducted by 
ExeQserve Corporation on March 23, 26-27, 2018

-2nd and 3rd batches with 28 and 30 participants each 
batch from the Corporate departments, branches, and 
sOGs attended the 3-day Competency Assessment and 
Development Workshop conducted on April 4-6, 2018 
and May 8-10, 2018

Completed the following:
-Review/ revision/ finalization and validation of 70 
competencies (formerly 49 only);
-validation of position profiles according to finalized 
Competency Tables of the validated 70 competencies;
-Completed intial version of Competency Assessment 
Tool

sM 9 IsO 9001 Certification Actual 
Accomplishment 5% 5% surveillance Audit

Undergone surveillance plus Geographical Extension of 
scope Audit on November 5-7, 2018

Awarded the IsO 9001:2015 Certificate on December 
12, 2018

sub-Total 10% 10%

TOTAL 100% 100%
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•  Financial performance indicators

o (See Financial Highlights from pages 10 to 14 and COA Audited Financial Statements from pages 74 to 77)

• Non-financial performance indicators

o (See Winning Moments from pages 15 to 17)

•  Whistle Blowing Policy

The Board of Directors of PAGCOR, in its meeting held on January 16, 2019, approved the Whistleblowing Policy 
and Guidelines recommended by the Corporate Investigation Department, pursuant to the Governance Commis-
sion for GOCCs (GCG) Memorandum Circular No. 2016-02. The Policy was adopted to highlight the importance of 
doing the right thing and being accountable for one’s actions as “Integrity” is one of the core values of PAGCOR. 
It is the Company’s policy to support and encourage its employees to report and disclose unethical or illegal ac-
tivities, and to fully investigate such reports and disclosures. Further, it is PAGCOR’s policy to protect from any 
adverse employment action or discrimination of any kind any employee who reports, discloses or investigates 
unethical or illegal conduct and reassures all employees that it is safe and acceptable to speak up and to raise a le-
gitimate concern. For purposes of this Policy, “adverse employment action” includes action to discharge, demote, 
suspend, threaten, interfere, harass, coerce, retaliate or in any other manner discriminate against an employee. 

PAGCOR is committed to adhere to the highest standards of ethical and legal conduct of business operation, and 
in order to maintain these standards, PAGCOR strongly encourages its Directors and employees who have gen-
uine concerns about a real or perceived wrongdoing, malpractice or irregularity to come forward without fear of 
retaliation or retribution. The Whistleblowing Policy Is a key defense against override of internal controls and thus, 
improve Corporate Governance.

This Policy does not apply to or change the Company’s policies and procedures for individual employee grievances 
or complaints relating to job performance, terms and conditions of employment which will continue to be admin-
istered by the Human Resource and Development Group.

•  Hotline 8888

Hotline 8888 is the Citizens’ Complaint Hotline number institutionalized on June 30, 2016 under Executive Order 
(EO) No. 6 series 2016. In compliance with the EO, PAGCOR Chairman and CEO Andrea Domingo approved on 
November 3, 2017 the designation of the Permanent Focal Person (PFP) (vice President of Human Resource and 
Development Department), Alternate Focal Person (AFP) (vice President of Corporate social Responsibility Group) 
and Technical Officers (senior Managers of Information Technology and Corporate Communications Departments).

The General Managers/Branch Managers/vice Presidents/Assistant vice Presidents are also designated as focal 
persons of their respective branches/departments and shall be responsible in ensuring that complaints received 
through Hotline 8888 or sent by PFP or AFP concerning their respective areas of jurisdictions are addressed within 
the required time.

In December 2017, PAGCOR’s core team attended orientation and trainings to learn about the Government’s Hot-
line 8888 and their respective roles and responsibilities.   

  
•  Data Privacy 

PAGCOR, in its commitment to uphold, respect and value data privacy rights adopted its Data Privacy Manual in 
compliance to the Data Privacy Act, its implementing rules and regulations, and other relevant circular/policies. In 
June 20, 2018, the PAGCOR Board of Directors approved the Data Privacy Policy and Manual as well as the revised 
composition of the Data Privacy Committee with the appointment of a new Data Privacy Officer who was subse-
quently registered to the National Privacy Commission on October 25, 2018.  

The Data Privacy Policy explains the following:
•	 What	information	are	collected	and	why	they	are	collected
•	 how	the	information	is	used	and	to	whom	it	is	disclosed
•	 The	choices	available	to	manage	the	personal	information,	and	
•	 how	the	personal	information	is	safeguarded

The Data Privacy Manual outlines the data protection and security measures adopted by PAGCOR to protect data 
privacy rights, and shall serve as a guide in the exercise of rights under the Act. The Committee recommended 
the creation of a Data Breach Response Team responsible to ensure immediate action in the event of a security 
incident or personal data breach. To prevent and minimize occurrence of breach and security incidents, the team 
will conduct regular Privacy Impact Assessment risks in processing personal information and execute measures 

http://www.pagcor.ph/annual-reports/annual-2017/pagcor-annual-report-2017.pdf
http://www.pagcor.ph/annual-reports/annual-2017/pagcor-annual-report-2017.pdf
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to mitigate the adverse effects of the incident or breach.  PAGCOR intends to fully comply with the DPA by imple-
menting internal security controls in Information systems that contain personally identifiable information.

   
•  Freedom of Information 

In compliance with Executive Order No. 2, Operationalizing in the Executive Branch the People’s Constitutional 
Right to Information and the state Policies to Full Public Disclosure and Transparency in the Public service, the 
Freedom of Information Committee was created which spearheaded the creation of Freedom of Information 
Manual for implementation and submission to the Presidential Communications Operations Office (PCOO). In De-
cember 2017, PAGCOR delegates attended the Freedom of Information summit organized by PCOO.

In addition to the availability of paper-based request in government offices, the PCOO developed the eFOI portal 
in 2018 which provides a convenient way for citizens to easily request for information, track their request and re-
ceive the information. Likewise, the platform is designed to assist government offices in receiving, processing and 
responding to requests received with ease and convenience. In February 2018, PAGCOR was invited to participate 
and confirm its eFOI onboarding which yielded positive results.

•  Training and/or continuing education programme attended by each director/commissioner

As part of the responsibility of the Governance Committee on the continuing education for Directors, all five mem-
bers of the Board of Directors, along with key members of the PAGCOR management, attended the Corporate 
Governance Orientation Program for GOCCs conducted by the Institute of Corporate Directors (ICD) on December 
8, 2016. The Governance Committee also encourages the members of the Board of Directors, despite their busy 
schedule, to attend at least one (1) training program each year.

• Statement of full compliance with the Code of Corporate Governance

The Certificate of Full Compliance with the Code of Corporate Governance was submitted to the Governance Com-
mission for GOCCs on May 20, 2016. It is also posted in the Corporate Governance section of the PAGCOR Website.

CORPORATE SOCIAL RESPONSIBILITY

A.  Customers’ Welfare

Every Director and Officer accepts the position with full awareness that he or she assumes certain responsibilities 
not only to PAGCOR but also with its different constituencies or stakeholders. They expect the Corporation to be run 
in a prudent manner with due regard to the interests of all stakeholders. 

Consequently, members of the Board and Officers shall deal fairly with PAGCOR’s employees, customers, suppliers, 
and other stakeholders. No member of the Board or Officer may take unfair advantage of PAGCOR’s employees, 
customers, suppliers, and other stakeholders through manipulation, concealment, abuse of confidential or privileged 
information, misrepresentation of material facts, or any other unfair-dealing practices. 

Integrity and honesty in dealings with customers is necessary for a successful and sustained business relationship. 
PAGCOR should operate a highly effective and efficient organization, focused on meeting customer objectives with 
the aim of providing services which give fair value and consistent quality, reliability and safety in return for the price 
paid for the same.  

PAGCOR should implement policies of continuous improvement for both processes and the skills of the staff in order 
to ensure that it continues to add value to customers.

B.  Interaction with the Communities

PAGCOR, as an integral part of the National Government, is mandated to be socially responsible and shall therefore 
act and operate as a good corporate citizen.  The Governing Board shall recognize and perform the obligations PAG-
COR has towards the National Government, together with the employees, suppliers, customers, and other stake-
holders, and the communities in which it operates.

PAGCOR’s Corporate social Responsibility (CsR) programs are primarily anchored on its mission as a partner of the 
Philippine government in nation-building.
 
(See Corporate Social Responsibility section from pages 26  to 47) 

http://www.pagcor.ph/governance/docs/7ftrainingandeducationprogramsattendedbydirectors.pdf
http://www.pagcor.ph/governance/docs/9CertonStatusofCompliancewithGovernanceStandards-May-2014.pdf
http://www.pagcor.ph/annual-reports/annual-2017/pagcor-annual-report-2017.pdf
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C.  Environmentally-Friendly Value Chain

Policies

PAGCOR aims to ensure a safe and healthy working environment for all its employees, outside contractors and vis-
itors, as well as comply with all relevant local legislation or regulations and best practice guidelines recommended 
by national and safety authorities.  

PAGCOR’s environmental responsibility starts with the creation of an Environmental Action Plan that adopts poli-
cies, standards, compliance with environmental laws, regulations and practices to make all PAGCOR Casino Filipino 
branches, satellite Operations Groups and Corporate offices fit to be a friendly workplace within a conducive work-
ing environment. 

sustainability focuses on the implementation of the Environmental Action Plan in all PAGCOR sites. It aims to reduce 
carbon footprints through energy conservation, responsible use of water and recycling of materials, among others. 
The Action Plan therefore addresses PAGCOR’s operations and thrusts through environmental impact on climate 
change, protection of future generations and saving mother earth.

Activities

•		Environmental	Compliance

PAGCOR has 14 designated Pollution Control Officers (PCO) assigned in various sites.  PCOs are responsible for 
the implementation of PAGCOR’s Environmental Action Plan.  Aside from their professional qualifications, they 
have completed the required 40 hours of comprehensive training/seminars on environmental issues conducted 
by DENR-Environmental Management Bureau (EMB), NCR. All 14 PCOs are accredited by DENR-EMB. 

PAGCOR has designated PCO Managing Heads-in-charge in each PAGCOR site.  They were required to complete 8 
hours of training conducted by DENR-EMB on environmental laws.

PAGCOR also complies with the submission of self-Monitoring Reports to the DENR-EMB.

All PAGCOR sites are compliant with PD 1586, RA 8749, RA 9276, and RA 6969.

•		Environment	Friendly	Programs/Compliance	with	Environmental	Action	Plan

1. Reduction in electricity and energy utilization through the implementation of the Energy Conservation Program 
by adopting Department of Energy’s “Energy Management Program”

1.1. Use of energy efficient lighting in administrative buildings, gaming areas, concessions, and parking areas,
1.2. Promotion of staff awareness on energy savings by encouraging employees to switch off lighting, air con-

ditioning, computers, printers, and other office electrical equipment when not in use, and
1.3. Implementation of Electro-Mechanical Audit in all PAGCOR sites is being undertaken by the Engineering 

Unit, not only to evaluate the performance and check the maintenance of equipment, but more important-
ly to aid the PAGCOR sites in their energy conservation efforts/programs.

2. Reduction in fuel consumption

2.1. Introduction of more fuel-efficient vehicles, advanced electric and hybrid vehicles with more powerful and 
reliable batteries, and

2.2. Conduct of regular inspection of the performance of all vehicles and stand-by generator sets.

3. Reduction of Water Consumption through the Implementation of Water Management Program

3.1. Installation of environmental and efficient fixtures
3.2. Implementation of water recycling and harvesting of rain water
3.3. Continuous dissemination of information on saving water

4.  Reduction of Paper Use

4.1. Adoption of measures to economize the use of paper
4.2. set up of Portal and wide use of e-mail to facilitate communication among employees/officers in the de-

partment to reduce the need for hardcopy circulation

http://www.pagcor.ph/governance/docs/proposed-environmentally-value-chain.pdf
http://www.pagcor.ph/governance/docs/promoting-sustainability-in-environmentally-value-chain.pdf


Corporate Governance Report

68

pHilippine aMuseMent anD gaMing corporation | annual report 2018

4.3. Use of computerized office equipment, e.g. high-speed scanners, digital senders and fax servers to im-
prove office efficiency and minimize paper consumption

5. Introduction of Green Products

5.1. Promotion of use of green products, e.g. recycled photocopying paper, alkaline batteries, energy saving 
light bulbs, and refillable ball pens.

5.2. Purchase of environmentally preferable products and services

6. On Use of Preventive Maintenance Chemicals

6.1. Reduction of usage of maintenance products (chemicals, lubricants, fuel, aerosol, refrigerant)
6.2. Conduct of regular site inspection and accurate inventory to ensure proper handling of chemical and haz-

ardous waste
6.3. secure necessary permits/licensing in handling/purchasing of controlled and regulated chemicals

7. Reduction of solid and Hazardous Waste Materials

7.1. Implementation of Ecological Waste Management Plan and Hazardous Waste Management Program
7.2. Use of Garbage Disposal Area (GDA) or Materials Recovery Facility (MRF) and hazardous waste storage 

within the premises
7.3. Provision of information on policies and good practices on waste recycling to employees

8. Reduction of Greenhouse Gas Emission (GHG)

8.1. Regular monitoring of the GHG emissions of PAGCOR vehicles and standby generator set by conducting 
regular emission test

8.2. Publication of results of GHG emissions for all vehicles and standby generator set

9. Others – Reduction of environmental impact of PAGCOR activities

9.1. Collection/hauling and disposal of hazardous waste through DENR-accredited third party environmental 
service provider

9.2. suppliers are encouraged to gradually introduce more environmental  friendly production methods or 
eco-design for their products

9.3. Conduct of regular training and educational orientation regarding PAGCOR Environmental Policy and Envi-
ronmental Management system (EMs).

9.4. Development of a transportation policy and design to minimize empty return loads and actively promote 
the use of new generation engines

9.5 strengthening of PAGCOR’s efforts toward environmental and sustainable  development projects and 
partnership that contribute to development of new technologies, education and the preservation of  
biodiversity.

9.6.  Procurement of Consultancy services for the Design and Project Management of Office Building and Ware-
house Facility including site  development of PAGCOR Complex

9.7. Conversion of old slot Machine casings into Trash Bins
9.8.	 Set	up	a	records	keeping	storage	room	at	Imus	Complex	for	Records	Keeping	Committee
9.9.	 Procurement	of	one-year	 service	agreement	 for	 the	 repairs	and	maintenance	of	copiers	 (Kyocera	and	

Ineo)

D.  Contact details for complaints of other stakeholders

PAGCOR has clear and strong lines of communication that allow the agency to respond quickly and efficiently to 
customer requirements and public needs to ensure consistent quality service.  

Hence, PAGCOR instituted a Customer Feedback Management system as approved by the Board of Directors on 
December 15, 2015. While there were existing processes in handling feedback per department or branch, there was 
a need to document and standardize these systems to ensure continual improvement in meeting requirements of 
PAGCOR customers.  This feedback mechanism covers appropriate documentation of all feedback, whether com-
plaint, suggestion, commendation or request for assistance, to the reporting, monitoring and discharging of neces-
sary actions and resolutions.
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E.  Employee Welfare and Development

Welfare
•		Policies/Programs

o  PAGCOR Healthcare Plan

The PAGCOR Healthcare Plan is a self-administered healthcare management program under the Auxiliary ser-
vices Department. It provides health services – primary, secondary and tertiary level – to all regular employees 
and their qualified dependents chargeable against their annual medical allocation  and on top of PhilHealth 
benefits.

The Plan covers healthcare availments of beneficiaries from an accredited pool of healthcare service providers.  
However, beneficiaries may also avail services from unaccredited service provider through reimbursement, 
charged according to the policies and schedule of fees of the Plan.  The fiscal year starts every July 01 of each 
year and ends on June 30 of the succeeding year.  The benefits of the Plan are as follows: emergency room 
availments, outpatient availments (including specialty consultations, diagnostic procedures, physical therapy, 
chemotherapy, psychiatric evaluation and hemodialysis), hospitalization availments (including room & board, 
ICU admissions, medicines, professional fees and laboratories), optical and dental availments, maternity sub-
sidy and other preventive benefits.

The Plan does not cover the following availments: extra meals and use of extra beds, hiring of private nurses, 
malingering, infertility treatment and sexual dysfunction, drug addiction and/or alcoholism, cosmetic or plastic 
surgery, hospitalization primarily for diagnostic or general check-ups, treatment of injuries/illness resulting 
from self-destruction/suicide and/or attributable to patient’s own gross negligence, misconduct and reckless 
imprudence and treatment of injuries/illnesses arising from direct or indirect participation in the commission of 
crime, whether consummated or not violation of law or ordinance, vicious or immoral habits, and unnecessary 
exposure to imminent danger or hazards to health.

o  PAGCOR Code of Conduct section 6.5.10 “security, safety, Health, and Environment”

Humane, safe, and healthful conditions of work are indispensable to the well-being of everyone. The Company 
endeavors to comply with applicable security, safety and health regulations and appropriate practices. Em-
ployees should immediately notify the supervisor or manager of any work hazard, accident, injuries and unsafe 
equipment, practices and conditions.

security management is everyone’s concern. Protective services, precautions and countermeasures must ad-
dress the criticality, vulnerability and probability of any hazard, risk or threat. Accordingly, an integrated ap-
proach towards the identification, prevention and control of losses is crucial.  Disaster preparedness, as well 
as timely, adequate and effective response to any emergency, whether natural or man-made, requires cooper-
ative efforts among all sectors.

Compliance with environmental laws, standards and policies is integral to the greening of business. solid waste 
management, anti-smoking drive, among others, can make the workplace a better place to live in.

o Morale, Welfare and Recreation (MWR) Program

The Company undertakes MWR programs to foster camaraderie, enhance morale, improve the quality of work 
life, promote physical fitness and provide wholesome recreation and entertainment among employees. The 
MWR Program is a means to give value to the Company’s greatest asset, its employees.

•  Activities 

PAGCOR Healthcare Report. Details of PAGCOR’s Healthcare Report 2018 can be viewed at the Corporate Gov-
ernance Section of the PAGCOR website at http://www.pagcor.ph/governance/index-2018.ph

MWR Activities. Details of PAGCOR’s MWR Activities 2018 can be viewed at the Corporate Governance Section of 
the PAGCOR website at http://www.pagcor.ph/governance/index-2018.ph

Safety and Security Programs.  Details of PAGCOR’s Safety and Security Programs 2018 can be viewed at the 
Corporate Governance Section of the PAGCOR website at http://www.pagcor.ph/governance/index-2018.ph
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Training and Development

•		Policies/Programs

PAGCOR provides continuous learning opportunities for its employees through trainings. Most in-house trainings are 
initiated by the Human Resource Center of Excellence (HRCOE) while some are organized by other departments for 
the advancement of their personnel.  

Here are some of the training programs regularly conducted by PAGCOR:

PROGRAM TITLE TARGET EMPLOYEES FREQUENCY
OF CONDUCT

values Enrichment Program (vEP) All regular and contractual employees Quarterly
Financial Wellness Program (FWP) All regular and contractual employees Quarterly
First-Level Leaders’ Training Course (FLLTC) Regular Rank-and-file supervisory 

employees
Monthly

Management Development Program (ELE) Regular PAGCOR Officers Annual
Officers’ Cross-Training Program (OCTP) Regular PAGCOR Officers Annual/Bi-annual
strategic Management and Planning Regular PAGCOR Officers Quarterly

While most programs are being conducted in a traditional manner, the company is moving towards blended learning 
and has already initiated non-traditional learning interventions with the help of available technology so that employ-
ees learn on a year-round basis.

•		Activities

(Details of PAGCOR’s Training and Development Programs for 2018 can be viewed at the Corporate Gover-
nance Section of the PAGCOR website.)
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Republic of the Philippines

COMMISSION ON AUDIT
Commonwealth Avenue, Quezon City, Philippines

INDEPENDENT AUDITOR’S REPORT

THE BOARD OF DIRECTORS
Philippine Amusement and Gaming Corporation
PAGCOR Corporate Office
New World Manila Bay Hotel
M.H. Del Pilar cor. Pedro Gil streets
Malate, Manila

Report on the Audit of the Financial Statements
Opinion
We have audited the financial statements of the Philippine Amusement and Gaming Corporation (PAGCOR) which 
comprise the statements of financial position as at December 31, 2018 and 2017, and the statements of comprehensive 
income, statements of changes in equity, statements of cash flows for the years then ended, and notes to financial 
statements, including a summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position of 
PAGCOR as at December 31, 2018 and 2017 and its  financial performance and its cash flows for the years then ended 
in accordance with Philippine Financial Reporting standards (PFRss).

Basis for opinion
We conducted our audits in accordance with International standards of supreme Audit Institutions (IssAIs). Our 
responsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
statements section of our report. We are independent of the PAGCOR in accordance with the ethical requirements 
that are relevant to our audit of the financial statements in the Philippines, and we have   fulfilled our other ethical 
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is sufficient 
and appropriate to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements
Management is responsible for the preparation and fair presentation of these financial statements in accordance with 
PFRss and for such internal control as management determines is necessary to enable the preparation of financial 
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the  PAGCOR’s ability to continue 
as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of 
accounting unless management either intends to liquidate the PAGCOR or to cease operations, or has no realistic 
alternative but to do so.

Those charged with governance are responsible for overseeing the PAGCOR’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements
Our objectives are to obtain reasonable assurance about whether the financial   statements as a whole are free from 
material misstatement, whether due to fraud or     error, and to issue an auditor’s report that includes our opinion.  
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with 
IssAIs will always detect a material misstatement when it exists.  Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with IssAIs, we exercise professional judgment and maintain professional skepticism 
throughout the audit.  We also:

•	 Identify	and	assess	the	risks	of	material	misstatement	of	the	financial	statements,	whether	due	to	fraud	or	error,	
design and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and 
appropriate to provide a basis for our opinion.  The risk of not detecting a material misstatement resulting from 
fraud is higher than for one resulting from error, as fraud may involve     collusion, forgery, intentional omissions, 
misrepresentations, or the override of internal control;
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•	 Obtain	an	understanding	of	 internal	control	 relevant	 to	 the	audit	 in	order	 to	design	audit	procedures	that	are	
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the 
PAGCOR’s internal control;

•	 Evaluate	the	appropriateness	of	accounting	policies	used	and	the	reasonableness	of	accounting	estimates	and	
related disclosures made by management;

•	 Conclude	on	 the	appropriateness	of	management’s	use	of	 the	going	concern	basis	of	 accounting	and,	based	
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may 
cast significant doubt on the PAGCOR’s ability to continue as a going concern.  If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the 
financial statements or, if such disclosures are   inadequate, to modify our opinion.  Our conclusions are based on 
the audit    evidence obtained up to the date of our auditor’s report.  However, future events or conditions may 
cause the PAGCOR to cease to continue as a going concern; and

•	 Evaluate	the	overall	presentation,	structure	and	content	of	the	financial	statements,	including	the	disclosures,	and	
whether the financial statements represent the underlying transactions and events in a manner that achieves fair 
presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing 
of the audit and significant audit findings, including any significant deficiencies in internal control that we identify during 
our audit.

Other Matters
In our report, dated June 8, 2018, we expressed a qualified opinion on the 2017 financial statements because: (a) the 
accuracy and reliability of the year-end reported balance of the liability account amounting to P22.844 billion were 
doubtful due to the differing interpretation of the clause “aggregate gross earnings” from PAGCOR’s franchises under 
section 12, Presidential Decree (PD) No. 1869 and section 26 of Republic Act (RA) No. 6847, otherwise known as the 
Philippine sports Commission (PsC) Act; (b) the accuracy, reliability and existence of the year-end account balance 
of Property, Plant and Equipment (PPE) totaling P1.997 billion were doubtful due to discrepancies amounting to 
P23.926 million between the balance per books and the Annual Physical Inventory Report; and (c) the PPE account was 
overstated due to inclusion of assets totaling P127.307 million representing the cost of the condominium units acquired 
for the purpose of reselling the same to qualified PAGCOR’s officers and employees which is not in accordance with 
the pertinent provisions of Philippine Accounting standard 16 and International Financial Reporting standard 5, and the 
inclusion of semi-expendable items with acquisition cost below P15,000 totaling P34.748 million.

As regards the under recognition of liability to PsC in view of the differing interpretation of the clause “aggregate gross 
earnings” from PAGCOR’s franchises under section 12 of PD No. 1869 and section 26 of RA No. 6847, the liability to PsC 
is still considered contingent in view of the pending case before the supreme Court under G.R. No. 223845, Joseller M. 
Guiao vs. PAGCOR, as disclosed in Note 3.9 to Financial statements. 

Further, adjustments were made in the books to correct the discrepancies on PPE account of P23.926 million between 
the balance per books and the Report on the Physical Count of PPE and the difference was reduced to P449,095 as 
at December 31, 2018. Also, reclassifications were made on PPE accounts, i.e., cost of condominium units amounting 
to P127.307 million to Non-current Assets-Real Estate for Employees’ housing account and semi-expendable items 
amounting to P34.748 million to inventory accounts. Accordingly, our present opinion on the restated 2017 financial 
statements, as presented herein, is no longer modified concerning those matters.

Report on Other Legal and Regulatory Requirements
Our audits were conducted for the purpose of forming an opinion on the basic financial statements taken as a whole. 
The supplementary information for the year ended December 31, 2018, required by the Bureau of Internal Revenue as 
disclosed in Note 33 to the financial statements is presented for purposes of additional analysis and is not a required 
part of the basic financial statements prepared in accordance with PFRss.     such supplementary information is the 
responsibility of management.

COMMISSION ON AUDIT

CYNTHIA S. VERGARA
supervising Auditor
Audit Group B

June 4, 2019
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STATEMENTS OF FINANCIAL POSITION
AS OF DECEMBER 31, 2018 AND 2017

(In Philippine Peso)

   2017 January 1, 2017
 NOTES 2018 (As Restated) (As Restated)

ASSETS
Current Assets

Cash and cash equivalents 3.2a, 5 56,023,537,393 14,867,680,101 10,913,434,423
Receivables, net 3.2b, 6 6,557,622,924 3,755,721,633 2,726,309,055
Inventories 3.4, 7 578,473,382 481,217,749 533,074,677
Other current assets 8 96,771,919 277,972,846 285,701,544

Total Current Assets  63,256,405,618 19,382,592,329 14,458,519,699

Non-Current Assets
Financial assets 9 100,000,000 100,000,000 100,000,000
Other investments 10 43,166,380 43,166,380 43,170,380
Receivables, net 11 52,075,609 52,075,609 52,215,880
Investment property 3.6,12 8,816,601,878 15,685,903,947 15,620,121,027
Property, plant and equipment, net 3.5, 13 1,688,408,140 1,925,270,627 2,622,725,262
Intangible assets 3.7,14 172,291,009 224,471,379 263,382,864
Deferred tax assets 3.14, 32 203,523,013 95,126,919   -
Other non-current assets 15 1,380,715,049 1,050,553,630 1,062,372,917

Total Non-Current Assets  12,456,781,078 19,176,568,491 19,763,988,330

TOTAL ASSETS  75,713,186,696 38,559,160,820 34,222,508,029

LIABILITIES
Current Liabilities

Financial liabilities 3.3, 16 2,888,669,794 2,435,752,493 1,779,132,414
Inter-agency payables 17 18,152,448,832 8,909,538,697 6,931,808,615
Intra-agency payables 18 100,000,000 100,000,000 100,000,000
Trust liabilities 19 353,746,511 419,907,516 260,020,722
Other payables 20 17,937,381,809 6,319,477,522 4,821,226,999

Total Current Liabilities  39,432,246,946 18,184,676,228 13,892,188,750

Non-Current Liabilities
Trust liabilities 19 2,378,401,265 1,845,125,798 1,414,951,268
Deferred credits/Unearned income 22 716,764,655 347,697,961 344,809,087
Other payables 21 1,304,652,616 1,620,379,542 4,658,804,734

Total Non-Current Liabilities  4,399,818,536 3,813,203,301 6,418,565,089

TOTAL LIABILITIES  43,832,065,482 21,997,879,529 20,310,753,839

EQUITY
Retained earnings/(deficit) 23 31,809,690,462 16,489,850,539 13,840,323,438
Government equity 23 71,430,752 71,430,752 71,430,752

Total Equity  31,881,121,214 16,561,281,291 13,911,754,190

TOTAL LIABILITIES AND EQUITY  75,713,186,696 38,559,160,820 34,222,508,029

The notes on pages 10 to 55 form part of the statements
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STATEMENTS OF COMPREHENSIVE INCOME
FOR THE YEARS ENDED DECEMBER 31, 2018 AND 2017

(In Philippine Peso)

   2017
 Notes 2018  (As Restated)

Income
service and business income 3.11, 25 71,197,893,671 60,090,988,115
Gains 3.12, 26 33,451,386,820 250,303,139
Other non-operating income 27 5,962,207 4,610,238

TOTAL INCOME  104,655,242,698 60,345,901,492

Expenses 3.11, 28
Personnel services  7,896,419,271 7,659,459,106
Maintenance and other operating expenses  8,496,932,343 7,656,176,758
Financial expenses  339,835 32,555,424
Non-cash expenses  1,213,172,314 1,286,685,151

TOTAL EXPENSES  17,606,863,763 16,634,876,439

Profit/(Loss) Before Tax  87,048,378,935 43,711,025,053
Income Tax Benefit/(Expense) 3.14, 32 (149,406,763) (83,240,008)

Profit/(Loss) After Tax  86,898,972,172 43,627,785,045
Net assistance/subsidy/financial

assistance/ subsidy/contribution 34 (55,408,512,903) (38,384,858,992)

Net Income/(Loss)  31,490,459,269 5,242,926,053
Other comprehensive income/(loss) for the period  - -

Comprehensive Income/(Loss)  31,490,459,269 5,242,926,053

The notes on pages 10  to 55 form part of the statements



Financial Statements

76

pHilippine aMuseMent anD gaMing corporation | annual report 2018

STATEMENTS OF CHANGES IN EQUITY
FOR THE YEARS ENDED DECEMBER 31, 2018 AND 2017

(In Philippine Peso)

  Retained
 Notes earnings/ Government TOTAL
  (Deficit) equity 

BALANCE AT JANUARY 1, 2017 23 13,433,381,881 71,430,752 13,504,812,633

ADJUSTMENTS:
Add/(Deduct):
Changes in accounting policy  -  -  -
Prior period errors  406,941,557  - 406,941,557
Other adjustments  -  -  -

RESTATED BALANCE AT JANUARY 1, 2017 23 13,840,323,438 71,430,752 13,911,754,190

CHANGES IN EQUITY FOR 2017
Add/(Deduct):

Issuances of share capital   -  -
Members’ contribution   -  -
Comprehensive income for the year  5,242,926,053  5,242,926,053
Dividends  (2,593,398,952)   (2,593,398,952)
Other adjustments   -  -  -

BALANCE AT DECEMBER 31, 2017  16,489,850,539 71,430,752 16,561,281,291

CHANGES IN EQUITY FOR 2018
Add/(Deduct):

Issuances of share Capital   -  -
Additional Capital from National Government    -
Members’ Contribution    -
Comprehensive Income for the year  31,490,459,269  31,490,459,269
Dividends  (16,170,619,346)   (16,170,619,346)
Other Adjustments   -  -  -

BALANCE AT DECEMBER 31, 2018  31,809,690,462 71,430,752 31,881,121,214

The notes on pages 10 to 55 form part of the statements
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CONDENSED STATEMENTS OF CASH FLOWS
FOR THE YEARS ENDED DECEMBER 31, 2018 AND 2017

(In Philippine Peso)

 Note 2018 2017

CASH FLOWS FROM OPERATING ACTIVITIES
Cash Inflows

Cash received from Casino Customers  22,808,743,840 22,449,393,259
Collection of income/revenue  2,489,628,919 2,459,327,494
Collection of receivables  42,264,442,807 33,875,881,682
Other receipts  4,880,527,735 3,685,783,699

Total Cash Inflows  72,443,343,301 62,470,386,134
Adjustments  576,349,955 431,618,894

Adjusted Cash Inflows  73,019,693,256 62,902,005,028

Cash Outflows
Payment of expenses  (5,483,337,958)  (5,990,227,631)
Purchase of inventories  (337,442,243)  (240,963,454)
Grant of cash advances  (75,634,426)  (72,026,709)
Prepayments  (393,817,388) (138,311,956)
Refund of deposits  (307,420,558) (218,360,851)
Payments of accounts payable  (3,571,528,385)  (3,573,404,062)
Remittance of personnel benefit contributions and mandatory deductions (9,283,250,162) (8,143,828,798)
Grant of financial assistance/subsidy/contribution   (47,133,512,101) (35,685,437,529)
Release of inter-agency fund transfers  (15,665,093) (177,936,326)

Total Cash Outflows  (66,601,608,314) (54,240,497,316)
Adjustments  (431,618,894)  (178,859,646)

Adjusted Cash Outflows   (67,033,227,208)  (54,419,356,962)

Net Cash Provided by/(Used in) Operating Activities  5,986,466,048 8,482,648,066

CASH FLOWS FROM INVESTING ACTIVITIES
Cash Inflows

Proceeds from sale/ disposal of investment property  37,333,130,000  -
Receipt of interest earned  821,212,662 116,913,748

Total Cash Inflows  38,154,342,662 116,913,748
Adjustments  -  -

Adjusted Cash Inflows  38,154,342,662 116,913,748

Cash Outflows
Purchase/Construction of investment property
Purchase/Construction of property, plant and equipment  (570,003,876)  (3,332,995,643)
Purchase of intangible assets  (26,097,863)  (43,314,803)

Total Cash Outflows  (596,101,739)  (3,376,310,446)
Adjustments  -  -

Adjusted Cash Outflows  (596,101,739) (3,376,310,446)

Net Cash Provided By/(Used In) Investing Activities  37,558,240,923 (3,259,396,698)

CASH FLOWS FROM FINANCING ACTIVITIES
Cash Outflows

Payment of interest on loans and other financial charges  (799,233) (40,652,924)
Payment of cash dividends (payments to national treasury)  (2,593,398,952)  (1,182,619,845)

Total Cash Outflows  (2,594,198,185) (1,223,272,769)
Adjustments  - -

Adjusted Cash Outflows   (2,594,198,185)  (1,223,272,769)
Net Cash Provided By/(Used In) Financing Activities  (2,594,198,185) (1,223,272,769)

INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS  40,950,508,786 3,999,978,599
Effects of exchange rate changes on cash and cash equivalents  205,348,506  (45,732,921)
CASH AND CASH EQUIVALENTS, JANUARY 1  14,867,680,101 10,913,434,423

CASH AND CASH EQUIVALENTS, DECEMBER 31 5 56,023,537,393 14,867,680,101

The notes on pages 10 to 55 form part of the statements
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Alfredo C. Lim
President & COO

Andrea D. Domingo
Chairman & CEO
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Carmen N. Pedrosa
Director

Reynaldo E. Concordia
Director

Gabriel S. Claudio
Director
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Arthel B. Caronongan
Chief of Staff

Office of the Chairman 
& CEO

Jose S. Tria
Special Assistant to the 

Chairman & CEO
Concurrent Acting AVP, 

Offshore Gaming Licensing 
Department

Juanito L. Sañosa, Jr.
Corporate Secretary/

Vice President
Corporate Secretary Support

 and Compliance Group

Alberto O. Regino
Chief of Staff

Office of the President 
& COO

Edwin S. Bermudez
Senior Vice President
Office of the President 

& COO

Tomas A. Consolacion, Jr.
Vice President

Licensing and Regulatory 
Group

Maria Teresa D. Ocampo
Assistant Vice President

Bingo Department

Raymundo C. De Guzman
Branch Manager/ 

Acting Assistant Vice President 
Internal Gaming Operations 

Department

Angeline P. Papica-Entieza
Assistant Vice President
Gaming Licensing and 

Development Department

Ronald G. Pineda
Assistant Vice President

Slot Machine Department
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Angelito T.  Reyta
Assistant Vice President/

Officer-In-Charge
Business Development & 

Risk Management Department

Carmelita V. Valdez
Assistant Vice President

Corporate Communications 
Department

Ma. Reina Rosa G. Carreon
Assistant Vice President

Community Relations and
Services Department

James Patrick R. Bondoc
Vice President

Corporate Social 
Responsibility Group

Dave Fermin J. Sevilla 
Assistant Vice President

PAGCOR Anti-Money Laundering
Supervision & Enforcement 

Department

Maria Cynthia G. Paz
Assistant Vice President

Fund Management 
Department

Rector L. Baltazar, Jr.
Vice President
Finance Group

Sharon SJ. Quintanilla
Assistant Vice President
Accounting Department

Jeffrey Jude Thaddeus 
M. Opinon

Assistant Vice President
Treasury Department
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Antonio V. Covarrubias
Senior Branch Admin. Manager/

Officer-In-Charge
Casino Filipino Davao

Ricardo L. uy
Branch Manager

Casino Filipino Cebu

Rafael B. Paterno, Jr.
Casino Operations 

Manager/
Officer-In-Charge 

Casino Filipino Bacolod

Vidal T. Cabigon, Jr.
Branch Manager

Casino Filipino Ilocos Norte

Victor T. Crisostomo
Branch Manager

Casino Filipino Tagaytay

Enrile DJ. Esguerra
Acting Branch Manager/

Officer-In-Charge
Casino Filipino Manila Bay

Redentor T. Rivera
General Manager

Casino Filipino Angeles

Enrico V. Livelo
General Manager

Casino Filipino Malate
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Evelyn M. Salvador
Assistant Vice President

Internal Audit Department

Ramon Stephen R. Villaflor
Assistant Vice President
Information Technology 

Department

Lizette F. Mortel
Vice President

Executive Programs and Quality
Management Department

Dondi A. Orlina
Vice President

Monitoring and Enforcement Group/
Concurrent Assistant Vice President 

Compliance, Monitoring
& Enforcement Department

Luis Antonino Jose Maria V. 
Dela Concepcion

Assistant Vice President
Surveillance Department

Maria Concepcion A. 
Gloria-Rubio

Assistant Vice President
Investigation and Verification 

Department

Lino DG. Calingasan
Vice President
Security Group

Jerry Ador G. Tarrobal
Assistant Vice President

Safety and Security Department
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Hernando C. Apigo
Assistant Vice 

President
Procurement 
Department

Marie Maureen G. 
Mantaring-Bagasbas
Assistant Vice President
Logistics Management 

Department

Ricardo B. Faraon
Vice President 

Enterprise Services Group/
Concurrent Assistant 

Vice President, Marketing 
Department

Milagros Pauline L. 
Visque

Assistant Vice President
Facilities Management 

& Engineering 
Department

Jose Christopher M. 
Manalo

Assistant Vice President/
Administrator

 Transport Services 
Department

Elmer B. 
Quintana

Assistant Vice 
President/

Officer-In-Charge 
Entertainment 
Department

Jethro Z. Chancoco
Branch Manager

Satellite Operations 
Group 1

Rodenmarx P. Gatdula
Senior Manager/
Officer-In-Charge

Satellite Operations 
Group 5

Ma. Consolacion A. Pasion
Branch Manager

Mactan/ Mactan Isla Satellites
Casino Filipino Cebu

Daniel C. Cecilio
Branch Manager

Satellite Operations 
Group 4

Pedro Michael M. 
Cendaña IV

Branch Manager
Satellite Operations 

Group 2
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Arnold Ferdinand C. 
Salvosa

Assistant Vice President
Corporate Services 

Department

Roderick R. 
Consolacion
Vice President

Legal Group

Bernadette P. De 
Guzman-Chua

Assistant Vice President
Adjudication Secretariat &

Hearing Department

Juan Miguel A. Maglaya
Assistant Vice President
Corporate Investigation 

Department

Rodrigo D. Silverio Jr.
Assistant Vice President
Anti-Money Laundering
Compliance Department

Regina Ofelia J. Jaleco
Assistant Vice President

Human Resource Operations 
Department

Celestina R. Ador
Assistant Vice President

Auxiliary Services Department

Margarita C. Bangi
Assistant Vice President

Human Resource Centers of
Excellence

Cynthia S. Vergara
Resident Auditor

Commission on Audit



CORPORATE OFFICES

PAGCOR EXECUTIVE OFFICE
1588 M.H. del Pilar cor. Pedro Gil Sts., Malate, Manila 1004 Philippines | Trunkline: (+632)242-0121 Connecting All Departments

PAGCOR MAIN CORPORATE OFICE
iMET  BPO Tower, CBP-1A Metropolitan Park, Roxas Boulevard, Pasay City 1300 Philippines

Trunkline: (+632) 755-31499 • (+632) 755-3299 • (+632) 755-3899 • (+632) 755-3999 Connecting All Departments

PAGCOR CORPORATE ANNEX OFFICE
Carmen Building 1105 U.N. Avenue cor. Ma. Orosa St., Ermita, Manila 1000 Philippines

Trunkline: (+632) 755-3699/ 755-3799 Connecting All Departments

LUZON BRANCHES

CF Angeles
McArthur Highway, Balibago
Angeles City, Pampanga
Tel: (+6345) 892-5073 to 74
Fax: (+6345) 625-7600

CF Ilocos Norte
365 Plaza Building
Barangay I, San Francisco
San Nicolas, Ilocos Norte
Tel: (+6377) 600-0839 to 42
Tel: (+6377) 600-0678

CF Mimosa
2059 Mimosa Drive
Mimosa Leisure Estate
Clark Field, Pampanga
Tel: (+6345) 599-6020
Fax: (+6345) 599-6001

CF Olongapo
2nd Flr JB Richwell Bldg. Corp.
580 Rizal Ave., East Tapinac
Olongapo City, Zambales
Tel.: (+6437) 222-4565 to 66
Fax.: (+6437) 224-2805

CF Tagaytay
E. Aguinaldo Highway
Tagaytay City
Tel.: (+6436) 413-1506
Fax.: (+6436) 413-2163

METRO MANILA BRANCHES

CF Malate
A. Mabini cor. Pedro Gil Sts.
Malate, Manila
Tel: (+632) 245-9763 to 74
Fax: (+632) 247-1902

CF Manila Bay
Rizal Park Hotel
South Drive Road,
T.M. Kalaw Extension
Ermita, Manila
Tel: (+632) 755-8303 to 09

(+632) 804-8700

VISAYAS & MINDANAO

CF Bacolod
L’Fisher Hotel
14th Lacson St., Bacolod City
Tel: (+6334) 434-8901 to 10
Fax: (+6334) 434-4433

CF Cebu
Waterfront Cebu City Hotel
Salina Dr. Lahug, Cebu City
Tel: (+6332) 232-9888
Tel: (+6332) 340-6051
Fax: (+6332) 231-1650

CF Davao
Grand Regal Hotel Davao
Km. 7 Lanang, Davao City
Tel: (+6382) 234-3997 to 98
Fax: (+6382) 235-0032

CF Iloilo
Amigo Terrace Hotel and Mall
Iznart cor. Delgado Sts.
Iloilo City

CF Mactan
Waterfront Airport Hotel
#1 Airport Road
Lapu-lapu City
Tel.: (+6332) 340-8888
Fax.: (+6332) 340-5194


