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About the Cover
Featured on the cover of the Philippine Amusement and Gaming Corporation’s (PAGCOR’s) 2020 Annual 

Report are faces of Filipinos who represent the various sectors of society – the victims of natural calamities, the 
community volunteers, the economic frontliners, the healthcare workers, and Filipinos in the margins of society 
who are struggling to cope during  these difficult times. 

Because of them, PAGCOR continues to embrace a deeper sense of purpose: staying afloat amidst unfavor-
able business climate and looking for silver linings even in dire situations. 

By doing so, it hopes to make the lives of Filipinos a little better. 

At the center is the logo of the National Treasury, which signifies that the bulk of PAGCOR’s revenues are 
remitted to national coffers and to other mandated beneficiaries.

The year 2020 has been brutal, not only to the agency, but to the whole world because of the COVID-19 
pandemic.

Despite the challenges, PAGCOR will remain steadfast in its mission to serve the nation and help build a 
sustainable future for the country.



His ExcEllEncy RodRigo Roa dutERtE
President, Republic of the Philippines
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Dear Mr. President:

To say that the year 2020 was challenging is quite an understatement. The coronavirus disease 2019 
(COVID-19) – which took us all by surprise – has taken a huge toll on many aspects of our lives, including the 
way we do business.

Globally, the gaming industry is one of the many sectors that have been seriously affected by the pandemic. 
Lockdowns and movement restrictions forced many gaming companies all over the world to close for months, 
without profit.

The Philippine gaming industry has not been spared either as it saw a significant all-time decline in gross 
gaming revenues (GGR). The country’s gaming industry’s GGR in 2020 only reached P98.79 billion, a signifi-
cant 61.48 percent decline from our industry GGR of P256.49 billion in 2019. 

Further, like many businesses locally which temporarily suspended operations, PAGCOR was not spared 
from the impact of the global health crisis.

However, in spite of the major decline in our total revenues (gaming and other income) – from P81.97 billion 
in 2019 to P36 billion in 2020 – we still contributed significantly to national coffers and to nation-building.

We remitted a total of P21.61 billion or 72.07 percent of our gaming revenues to the government through our 
mandated contributions and other corporate social responsibility programs. This amount, however, was P34.74 
billion or 61.64% lower compared to the agency’s P56.35 billion contributions to nation-building in 2019.

Of our P21.61 billion contributions to the government, P14.24 billion went to the Bureau of Treasury, rep-
resenting the 50 percent government share.  Our remittances to the National Treasury also include the P60 
million contributions to the Dangerous Drugs Board, an agency tasked to create policies and strategies on drug 
prevention and control. Likewise, 50 percent of our remittances to the National Treasury are being channelled 
to the Philippine Health Insurance Corporation to help fund the Universal Health Care Law or Republic Act No. 
11223. 

Aside from the 50% national government share, we also remitted a portion of our revenues to the Bureau 
of Internal Revenue (P1.49 billion) as franchise tax, Socio-Civic Projects Fund of the Office of the President 
(P4.25 billion), Philippine Sports Commission (P712.38 million), Board of Claims (P6.97 million), as well as cities 
and local government units hosting a Casino Filipino branch (P112.92 million).  We likewise paid P3.11 million 
in Corporate Income Tax.

Cash dividends remitted by the agency reached P5 billion, comprised of 2020 cash dividends amounting to 
P811.28 million and advanced cash dividends of P4.18 billion that may be applied against future dividend ob-
ligations. Subsidies to various national government agencies, among other donations also, reached P780.70 
million in 2020. 

On top of our mandated contributions, we also continued to respond to the needs of marginalized Filipinos, 
especially those who were severely affected by the pandemic. At the height of quarantine restrictions, we pur-
chased P65.33 million worth of food and non-food items, which were distributed to healthcare frontliners and 
less privileged families nationwide. 

Also, we intensified our COVID-19 response by partnering with gaming licensees in beating the pandemic. 
The integrated resorts and casinos alone contributed over P634 million in COVID-19 aid, while the Philippine 
Offshore Gaming Operators contributed P150 million. Their contributions were used to buy medical equipment, 
supplies, and food for healthcare institutions as well as depressed communities.

Aside from COVID-19 response, we continued to bankroll our Multi-Purpose Evacuation Center (MPEC) proj-
ect, which aims to build safe and typhoon-resilient evacuation centers nationwide. As of December 2020, we 
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have initially approved 32 MPECs to be constructed in 31 sites all over the country.

We also continued to provide financial grants to various national government agencies, including healthcare 
facilities. 

Meanwhile, we strengthened our regulatory capacity by entering into an agreement with the Anti-Money 
Laundering Council. Through this partnership, we will continuously address concerns related to anti-money 
laundering and counter-terrorism financing. 

As for the Offshore Gaming Operations, we continued to fortify our regulatory policies by including the Bu-
reau of Internal Revenue Certificate of Registration as a requirement for applying an offshore gaming license 
and certificate of accreditation. We also continued to partner with the Department of Labor and Employment, 
Bureau of Immigration, Department of Justice and other concerned agencies regarding the employment of 
foreign nationals. We likewise strengthened alliance with various agencies to curb illegal online gambling in the 
country. 

We may have gone through difficult times in the past year, but we are confident that as Filipinos, we can rise 
above the challenges. The times may be uncertain, but we look forward to better days. 

As for the men and women of PAGCOR, we will continue with our mission to help the government in its na-
tion-building efforts. Despite the impact of the pandemic in the gaming sector, we will do our best to still blaze 
a trail and create opportunities to adapt to the challenges of our times. 

We will find ways to ensure that in our country’s journey to economic and health recovery, we will be a vehicle 
of hope; a helping hand of the government to ensure that no Filipino will be left behind.

Respectfully yours,

ANDREA D. DOMINGO
PAGCOR Chairman and Chief Executive Officer
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PAGCOR is a 100 percent government-owned and controlled corporation under the Office of the President 
of the Republic of the Philippines.

 The state-owned gaming firm was created during the Martial Law years by virtue of a Presidential Decree 
(PD 1067-A) issued by then President Ferdinand Marcos in response to calls for the Philippine government to 
put a stop to the growing proliferation of illegal casino operations in various parts of the country. 

The law creating PAGCOR was later amended and consolidated under PD 1869 otherwise known as the 
PAGCOR Charter. 

Under its Charter, PAGCOR was given a three-pronged mandate: 
1. Regulate, operate, authorize and license games of chance, games of cards and games of numbers, par-

ticularly casino gaming in the Philippines; 
2. Generate revenues for the Philippine government’s socio-civic and national development programs; and 
3. Help promote the Philippine tourism industry.

In June 2007, Republic Act (RA) No. 9487 was passed by the Philippine Congress, extending the corporate 
life of the state-run gaming firm by 25 years, renewable for another 25 years, and prescribing the following 
amendments to the PAGCOR Charter: 

1. PAGCOR can enter into agreements, including joint venture, with any person, firm, association or corpo-
ration. 

2. Requirement to obtain consent of the local government authority that has territorial jurisdiction over the 
area chosen as site for any of PAGCOR’s operations.

3. Exclusion of jai-alai from PAGCOR operations; and
4. Delimitation of regulatory authority and power over gaming activities covered by other existing franchises, 

regulatory bodies or special laws.

Our Vision

By 2022, PAGCOR as the prime mover will make the Philippines the top gaming and entertainment destina-
tion in the ASEAN region, generating revenues that fund nation-building programs.

Our Mission
• To create an environment that propels the development of the Philippine gaming and entertainment indus-

try.
• To be a responsible and responsive partner of the Philippine government in its nation-building programs.
• To establish and enforce a regulatory framework that preserves the integrity of the Philippine gaming in-

dustry.

What is PAGCOR?
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From far left: 
PAGCOR’s 
Executive 
Office, Main 
Corporate 
Office and 
Corporate 
Annex 
Office.
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Our Core Values
• INTEGRITY - Firm adherence to the highest ethical and professional standards.
• ACCOUNTABILITY - Open and transparent business dealings with stakeholders.
• SOCIAL RESPONSIBILITY - Giving back for nation-building.
• CUSTOMER SERVICE EXCELLENCE - Upholding the highest global standards in customer service and 

satisfying the needs of our customers at all times.
• TEAMWORK - Each member contributes one’s talents and skills to achieve a common goal.

Where does PAGCOR’s income go?
In accordance with its Charter and other governing laws, PAGCOR’s earnings are distributed as follows:
• 5% of winnings goes to the BIR as franchise tax;
• 50% of the 95% balance goes to the National Treasury as the National Government’s mandated income 

share.
• From the 50% government share, P5 million is remitted monthly to the Dangerous Drugs Board, for a total 

of P60 million per year.
• 5% of the remaining balance (after deducting the franchise tax and the National Government’s mandated 

income share) goes to the Philippine Sports Commission to finance the country’s sports development 
programs;

• 1% of the net income goes to the Board of Claims, an agency under the Department of Justice to compen-
sate victims of wrongful detention and prosecution; and

• Cities hosting PAGCOR casinos are given fixed amount for their respective community development proj-
ects. 

On February 20, 2019, President Rodrigo Duterte signed RA No. 11223, otherwise known as Universal 
Health Care (UHC) Act. Section 37.1b of the Implementing Rules and Regulations provides that 50% of the na-
tional government share from the gaming income of PAGCOR, as provided for in PD 1869, as amended, shall 
be transferred to Philippine Health Insurance Corporation at the end of each quarter to fund the UHC subject 
to the usual budgeting, accounting and auditing rules and regulations: Provided, further, that the funds shall be 
used by PhilHealth to improve its benefit packages. 

PAGCOR religiously remits the 50% government share from its gaming revenue to the Bureau of the Trea-
sury (BTr) on a monthly basis.

PAGCOR also funds the Sports Incentives and Benefits Act, which provides monetary rewards to athletes 
and coaches who win in international sports competitions. 

On top of its mandatory remittances to various government entities, the state-run gaming firm has also been 
actively implementing major Corporate Social Responsibility projects under the leadership of its present man-
agement.
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Amid the sharp decline in its gaming revenues due to the impact of the 
COVID-19 pandemic, PAGCOR remitted P5 billion cash dividends to the Na-
tional Treasury. 

Of this amount, P811.28 million comprised the 2020 cash dividends while the 
P4.18 billion were advanced cash dividends that may be applied against future 
dividend obligations.

Pursuant to Republic Act 7656, government-owned and controlled corpora-
tions (GOCCs) are required to remit at least 50 percent of their annual net earn-
ings as cash, stock or property dividends to the National Government.

PAGCOR Chairman and CEO Andrea Domingo said the state-run gaming 
firm’s dividends remittances were part of the agency’s continuing support to the 
government’s revenue generation efforts to fund the various health and economic 
measures for mitigating the impact of COVID-19.

Deputy Treasurer-Officer-in-Charge Ed Mariño, who formally received PAG-
COR’s cash dividends contributions at the Bureau of the Treasury office in Intra-
muros, Manila said the cash dividends from PAGCOR will help fuel further the 
national government’s economic stimulus program in light of the pandemic. 

In 2019, PAGCOR remitted a total of P18 billion cash dividends, which made it 
one of the three  highest cash dividends contributors among GOCCs, aside from  
the Bangko Sentral ng Pilipinas and the Philippine Deposit Insurance Corporation.

CAsh dividends TO 
nATiOnAL TReAsURY
(In Billion Pesos)

PAGCOR remits
P5 billion cash dividends
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PAGCOR’s Vice President for Finance Group Recto Baltazar, Jr. 
(left) turns over to Deputy Treasurer-OIC Ed Mariño the agen-
cy’s P1.6 billion cash dividend, representing the agency’s en-
tire net earnings for 2020. The turnover of contributions was 
held at the Bureau of the Treasury office in Intramuros, Manila. 
Also in photo is PAGCOR’s Assistant Vice President for Fund 
Management Department Maria Cynthia Paz.

PAGCOR’s Vice President for Finance 
Group Recto Baltazar, Jr. (right) hands 
over to Deputy Treasurer-OIC Ed Marino 
the cash dividends check for P1.345 billion 
at the Bureau of the Treasury office in In-
tramuros, Manila.

PAGCOR’s VP for Finance 
Group Recto Baltazar, Jr. 

(2nd from right) hands over 
to Deputy Treasurer-OIC Ed 

Mariño (2nd from left) the 
check for P2 billion, repre-

senting the agency’s latest 
advance additional cash div-
idend contribution to the Na-

tional Treasury. Photo also 
shows the state-run gaming 

firm’s other officers, AVP 
for Fund Management and 

Administrative Department 
Maria Cynthia Paz (extreme 

right) and Senior Manager 
May Pineda (extreme left).



PAGCOR records P36 billion
in total revenues; P29.99 billion

sourced from gaming operations
Like many businesses which temporarily suspended operations due to the COVID-19 pandemic, PAGCOR 

was not spared from the impact of the global health crisis.
But while the state-run gaming agency’s income from gaming operations significantly plummeted from its 

P81.97 billion revenues in 2019, PAGCOR still managed to record P36 billion in total revenues in 2020. Of 
this amount, P29.99 billion came from income from gaming operations while the remaining P6.01 billion was 
sourced from other related services (P1.04 billion) and other income (P4.97 billion), including gain on sale of 
land in 2020 (P3.93 billion).

Among the major contributors to PAGCOR’s revenues are the regulatory fees from its gaming licensees – 
such as the integrated resort-casinos, electronic gaming sites, offshore gaming operations – and revenues from 
PAGCOR’s own gaming venues. 

Contributions to nation-building 
Despite its huge revenue setbacks, PAGCOR remitted a total of P21.61 billion or 60.04% of its total revenues 

to the government through its mandated contributions and other corporate social responsibility programs. This 
amount, however, is P34.74 billion or 61.65% lower compared to the agency’s P56.35 billion contributions to 
nation-building in 2019.
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PAGCOR REvEnuEs
(In Billion Pesos)

Gaming 
Operations

P29.99 billion
83.30%

 Other Income
P4.97 billion 

(13.81%)

 Other Related 
Services

P1.04 billion
(2.89%)

But while the state-run gaming agency’s income from 
gaming operations significantly plummeted from its P81.97 
billion revenues in 2019, PAGCOR still managed to record 

P36 billion in total revenues in 2020.
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COnTRIBuTIOns
TO nATIOn-BuILDInG
(In Billion Pesos)
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Government

Share
P14.18 billion

(65.63%)

 5% Franchise Tax 
(PD1869)

P1.49 billion (6.94%) Subsidies and 
Donations (PD1869)

P780.70 million (3.61%)

 Host Cities’ Share 
(PD1869)

P112.92 million (0.52%)

 Corporate Income 
Tax (NIRC)

P3.11 million (0.01%)

 1% Board of Claims’ 
Income Share

(RA 7309)
P6.97 million (0.03%)

 5% PSC’s Income 
Share (RA 6847)

P712.38 million (3.30%)

 Socio-Civic Projects Fund
– Office of the President (PD1869)

P4.25 billion (19.68%)

 Dangerous Drugs 
Board (RA 9165)

P60 million (0.28%)

The lion’s share of PAGCOR’s contributions to nation-buildng in 2020 went to the Bureau of Treasury (P14.24 
billion) through the 50% government share.  The remittances to the National Treasury also include the P60 
million contribution to the Dangerous Drugs Board, an agency tasked to create policies and strategies on drug 
prevention and control. 

Likewise, since PAGCOR was tapped as a funding source of the Universal Health Care (UHC) law or Repub-
lic Act No. 11223, 50% of the  agency’s remittances to the National Treasury should have been transferred to 
Philippine Health Insurance Corporation (PhilHealth) at the end of each quarter.

Aside from the 50% national government share, PAGCOR also remitted a portion of its revenues to the fol-
lowing mandated beneficiaries:

• Bureau of Internal Revenue 
PAGCOR also continued to support the government’s revenue generating efforts by paying appropriate 
taxes. In 2020, it remitted P1.49 billion franchise tax to the Bureau of Internal Revenue. 

• Socio-Civic Projects Fund – Office of the President (OP)
PAGCOR helped fund the government’s COVID-19 response through its remittances to the Socio-Civic 
Projects Fund of the Office of the President. In 2020, the state-gaming agency remitted P4.25 billion to 
the OP.

• Philippine Sports Commission (RA 6847)
To help promote the government’s sports development programs and policies, PAGCOR remitted P712.38 
million to the Philippine Sports Commission. 

• Board of Claims (RA 7309)
The Board of Claims – an agency under the Department of Justice – which grants compensation to victims 
of unjust imprisonment, received P6.97 million from PAGCOR. 

• Host Cities Share  
PAGCOR also remitted a total of P112.92 million to the cities and local government units (LGUs) that host 
a Casino Filipino branch or satellite. This amount is being used by LGUs for their community development 
programs. 

Apart from these, the state-run gaming firm paid P3.11 million in Corporate Income Tax, while its cash 
dividends remitted reached P5 billion, P4.18 billion of which may be applied against future dividend obliga-
tions. Subsidies to various national government agencies, among other donations, also reached P780.70 
million in 2020.



Casino Filipino’s table games operations 
generate P3.44 billion GGR

The year 2020 turned out to be a bleak season for PAGCOR’s ta-
ble games operations after it posted just P3.44 billion 

in Gross Gaming Revenue (GGR) – just 88.08% 
realization versus target figure.

This translates to almost P9.15 billion decline in 
GGR after a banner year in 2019 that saw the agency 

posting P12.59 billion.
PAGCOR operations were not spared by the decline 

in production in almost all industries due to the devas-
tating COVID-19 pandemic, which prompted Casino Fil-

ipino (CF) branches to close shop as early as mid-March 
in 2020. Operations gradually eased towards the end of the 

year, but only at 30% maximum operational capacity.
There was a remarkable slowdown in production beginning on the 

2nd quarter of 2020 when table games only managed to produce P38.58 million in GGR. The dismal income 
trend from the state-run gaming firm lingered up to the 3rd quarter but improved towards the end of the year.

It was only towards the final quarter of the year that table games started to gain momentum, but this was not 
enough to achieve the table games GGR. 

Among the top three branch producers for 2020 were CF Winford (P605.46 million), CF Malate (P562.38 
million) and CF Angeles (P530.76 million).

It was also in 2020 when the General Santos Satellite Casino commenced operations under the management 
of CF Davao.

Casino Filipino slot machines yield
P5.19 billion in gross gaming revenues

The vibrant performance of slot machine operations was sorely missed in 
2020 as gross gaming revenues (GGR) generated from PAGCOR-op-

erated gaming venues yielded only P5.19 billion.
Said amount was a huge drop from the P16.52 billion revenues 

posted by PAGCOR’s gaming machines in 2019. 
The substantial decline in slot machine’s 2020 per-

formance was significantly due to the COVID-19 pan-
demic, which led to the suspension of gaming venues 

at the height of the Luzon-wide lockdown from mid-
March to May 2020.
Meanwhile, PAGCOR’s net gaming revenue (NGR) from  

slot machines operations was P4.16 billion, down by P9.54 
billion or 69.58% from its 2019 NGR of P13.70 billion.
With regard to gaming venues, Universal Satellite (under 

Casino Filipino Winford) and Casino Filipino Manila Bay ceased 
operations on March 16 and July 3, 2020 respectively.

Because of this, the high-performing Electronic Gaming Machines (EGMs), from CF Manila Bay were distrib-
uted to different PAGCOR-operated gaming sites to optimize revenue performance.

Likewise, in view of the continued implementation of community quarantine status in Davao City and as di-
rected by its local government, Casino Filipino Davao and Apo View Satellite were not permitted to resume their 
operations until December 31, 2020.

On the other hand, it was also in 2020 when  two new gaming properties with slot machine operations 
opened. Calamba Satellite, under Satellite Operations Group 5, commenced operations on January 25 while 
the Grand Imperial Casino in General Santos City (under CF Davao) opened on February 25.

GAMING AND OPERATIONAL HIGHLIGHTS
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The year 2020 was a challenging period for the Philippine gaming industry, yet it still recorded P98.79 billion 
in gross gaming revenues (GGR) amidst the global health crisis. 

This amount, however, was 60.59% lower than the GGR yield of P250.75 billion in the past year due to the 
temporary closure of PAGCOR-owned and operated casinos as well as its licensed gaming sites for several 
months.

A huge chunk of the GGR came from the licensed casinos, which generated P74.63 billion.
Meanwhile, electronic and traditional bingo recorded P10.51 billion GGR. 
Electronic games, including sports betting, yielded 

P2.39 billion.
There were a total of 29 gaming sites 

from bingo games, electronic games 
and sports betting  that commenced 
operations in 2020. However, a 
total of 36 gaming sites ceased 
operations and had revoked 
licenses on the same year.  
One entity, ISOC Land-Clark, 
Inc., was granted a provisional 
license to operate a casino in 
August 2020.

14     PHILIPPINE AMUSEMENT AND GAMING CORPORATION | ANNUAL REPORT 2020

GAMING INDUSTRy UPDATES

Despite the effects of the COVID-19 pandemic which crippled its gaming op-
erations, PAGCOR still managed to rake in P5.24 billion from its in-house and 

licensed e-bingo activities nationwide.
Electronic bingo remained as the highest revenue contributor in 2020 

with a P5.04 billion yield, accounting for 96.09% of the total bingo revenue 
pie.

The second biggest income was generated from licensees’ traditional 
bingo amounting to P158.83 million, a huge drop from its P858.01 mil-
lion haul in 2019.

Meanwhile, the state-run gaming firm’s regular in-house bingo 
events, which were conducted in Casino Filipino branches and satellites 
garnered P31.73 million total income for 2020 (net of prize payouts).

Of this amount, Casino Filipino (CF) Manila Bay had the biggest haul 
among the agency’s branches and satellites with P11.49 million, while CF 

Winford came in second with P11.11 million.
Other million-peso contributors for bingo operations were CF Cebu and CF 

Angeles with P4.2 million and P3.17 million, respectively.

Bingo operations rake in
P5.24 billion for 2020

Local gaming sector
posts P98.79 billion GGR

amidst health crisis

 PAGCOR-operated
P11.25 billion (11.38%)

 Electronic and Traditional Bingo
P10.51 billion (10.64%)

 Electronic Games
P2.39 billion (2.42%)

Licensed Casinos
P74.63 billion

(75.54%)



GAMING INDUSTRy UPDATES

Offshore gaming operations
register P5.279 billion revenues 

Amidst the challenges brought by the global health crisis which led to the temporary shutdown of all gaming 
operations at the height of the enhanced community quarantine in 2020, the Philippine Offshore Gaming Oper-
ations (POGO) was still able to generate P5.279 billion in revenues.  

Of this amount, P4.663 billion came from offshore gaming operations while P616.85 million came from other 
related fees such as settlement of outstanding fines and penalties, and application fees of the POGO licensees 
and service providers.

Compared to the P8.021 billion revenues in 2019, POGO’s revenues in 2020 dropped by P2.742 billion or 
34.18 percent. This significant drop in revenues was mainly due to the suspension of all gaming operations in 
the country on March 21, 2020, as directed by the Inter-Agency Task Force (IATF). 

The number of licensed POGOs also went down from 63 in 2019 to 53 in 2020 – 25 of which have purely 
e-casino operations, 18 have sportsbetting operations, nine have e-casino and sportsbetting operations and 
one with purely sportsbetting on regulated wagering events. Out of these 53 POGO licensees, only 34 have 
been issued Authority to Resume Operations (ARO) by the end of 2020. 

Other milestones in POGO operations in 2020
• Grant of new offshore gaming licenses, accreditation of new local gaming agents and service providers, 

and accreditation of training program providers.
• The Offshore Gaming Licensing Department started the release of offshore gaming employment license 

ID cards. 
• To properly implement taxation on POGO related establishments, the Bureau of Internal Revenue Certifi-

cate of Registration was included in the documentary requirements to be submitted to PAGCOR.
• To ensure proper collection of penalties imposed against Service Providers, all accredited and new Ser-

vice Providers are now required to post their respective performance bonds.
• Continued to be an active partner in the Inter-Agency Task Force on the employment of foreign nationals 

together with the Department of Labor and Employment, Bureau of Immigration, Department of Justice, 
and other concerned agencies

• Strengthened partnership with the Office of the President, Philippine National Police Anti-Cybercrime Group, 
Bureau of Immigration, and National Bureau of Investigation, in curbing illegal online gambling in the country.

PAGCOR fortifies partnership with ICE
To strengthen the agency’s strategic relationship with the ICE brand, PAG-

COR executives, headed by Chairman and CEO Andrea Domingo, partici-
pated in the ICE London summit on February 4-6, 2020.

Speaking on Day 2 of the convention, Domingo said the team-up with 
SiGMA and the inaugural ICE Asia will help PAGCOR achieve its goal to 
become the top gaming and entertainment destination in Asia. 

“PAGCOR will be recognized more and will be able to establish itself as an 
institution in the gaming and entertainment industry that promotes fair play, 
player and investor protection, and responsible gaming,” she added.

The ICE brand is known as the leading annual industry event that engages 
participants with the latest solutions, content and networking opportunities 
across the globe and across all sectors of gaming. The ICE gaming confer-
ences also present a complete platform to build revenue, innovations and 

relationships through the conference, side discussions, trade show and socials.
According to Domingo, the ICE London was also a perfect opportunity to introduce PAGCOR and create 

awareness on its goals and achievements, while discovering new markets. 
“PAGCOR wants to be abreast with all the developments in the industry, including online gaming, since this 

will greatly help in revenue generation for the purposes of government and socio-civic projects. We are also 
focused on being one of the top revenue generating government-owned and controlled corporations and con-
tributor to government, while also being recognized as a respected regulator,” Domingo explained.
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PAGCOR Chairman and CEO Andrea Domingo underscored the significant role that the local gaming indus-
try will play in securing the Philippines’ economic future post-COVID-19. 

In her keynote address during the kick-off of ICE-SIGMA Asia Digital conference on June 8, 2020, Domingo 
said that the resumption of gaming operations in the country will not only benefit PAGCOR and the government 
but will also trigger economic activities. 

“The local gaming industry employs about 132,000 direct hires. It also generates many other economic ac-
tivities and businesses like restaurants, hotels, malls in Integrated Resorts (IRs), services, transport and real 
estate. There will be more economic employment opportunities when other gaming stations and casinos open,” 
she said. 

According to Domingo, PAGCOR has been contributing significantly to the national coffers because of effec-
tive regulations and operations. Apart from its mandated contributions, the agency turned over a hefty amount 
for the government’s COVID-19 response efforts. 

Meanwhile, on the second day of SIGMA Asia Digital conference on June 9, 2020 – which focused on the 
potential and sustainability of the online gaming industry – Domingo emphasized the economic potential of the 
Philippine Offshore Gaming operations (POGOs) that significantly contributed to PAGCOR’s revenue genera-
tion efforts under the current management. 

“From P56 million contributions before 2016, it is now a multi-billion peso revenue-generating operation reg-
ulated by PAGCOR. Whatever PAGCOR earns, 75 percent goes back to national government. We retain 25 
percent for our socio-civic projects, our operating expenses, our marketing expenses, and for the socio-civic 
projects of the President of the Philippines,” she cited. 

The PAGCOR chief assured that as the regulator and operator of casinos in the country,
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ICE-SIGMA DIGITAL CONFERENCE
CEO Domingo underscores 

PAGCOR’s role in securing PH’s
economic future post-Covid-19



PAGCOR ensures that there is a level playing field, where players are protected and government revenues are 
properly collected. 

She likewise noted that PAGCOR events such as the ICE-SIGMA Asia Digital conference will help broaden 
the agency’s market and establish its presence not just in the Philippines and Asia, but all over the world. 

Organized by Clarion Gaming, the ICE-SIGMA Asia Digital 2020 was a free online conference which ran from 
June 8-10, 2020. Event topics included future of gaming, tech innovation, e-Sports opportunity, Asian Marketing 
trends and how the market will recover post-COVID-19.

“The local gaming industry employs about 132,000 
direct hires. It also generates many other economic 
activities and businesses like restaurants, hotels, 
malls in Integrated Resorts (IRs), services, 
transport and real estate. There will be more 
economic employment opportunities when other 
gaming stations and casinos open.”

– Andrea D. Domingo,
Chairman and CEO, PAGCOR

For more than two decades, ICE events have taken place in London, North America and Africa. Past exhibi-
tions have allowed delegates to discover new gaming and interactive solutions.
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Chairman and CEO Andrea Domingo delivers her keynote message 
during the ICE-SIGMA Asia Digital Conference on June 8, 2020.



PAGCOR signs MOA
with Anti-Money 

Laundering Council
To strengthen their capacity to address issues on money launder-

ing and terrorism financing, PAGCOR and the Anti-Money Launder-
ing Council (AMLC) inked a memorandum of agreement (MOA) on 
January 21, 2020. 

The MOA was signed by Chairman and CEO Andrea Domingo and 
AMLC Secretariat Executive Director Atty. Mel Georgie B. Racela at 
the Bangko Sentral ng Pilipinas’ Executive Business Center in Malate, 
Manila. Under the MOA, both parties shall cooperate in the area of 
capacity-building to address concerns related to Anti-Money Laun-
dering Act of 2001 (AMLA) and Terrorism Financing Prevention and 
Suppression Act of 2012 (TFPSA). 

Racela underscored that the mutual assistance will aid the ex-
change of information, appropriate referral of matters and coopera-
tion in regulation, as well as compliance and enforcement consistent 
with relevant laws. 

The MOA signing was witnessed by PAGCOR executives including 
President and Chief Operating Officer Alfredo Lim, Directors Carmen 
Pedrosa, Reynaldo Concordia, and Gabriel Claudio, and Corporate 
Secretary Juanito Sañosa. Also present during the event were Se-
curities and Exchange Commission Chairperson and CEO Emilio B. 
Aquino, Insurance Commission’s Deputy Insurance Commissioner 
Atty. Erickson H. Balmes, and the Bangko Sentral ng Pilipinas Gover-
nor Benjamin E. Diokno.
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At the onset of the coronavirus disease-2019 (COVID-19) in the country in 2020, PAGCOR and its partners 
from the local gaming industry pumped in much-needed financial resources to the national coffers, to medical 
facilities, and to various sectors affected by the Luzon-wide lockdown.

Aside from its contributions to nation-building and remittances to national coffers which reached P21.60 
billion (see related story at the Financial Highlights section), PAGCOR purchased P65.33 million worth of food 
and non-food items, which were distributed to frontliners and communities nationwide. 

Contributions of licensed casinos
But to further intensify its support to the government, PAGCOR tapped its licensed casinos as active partners 

in beating the pandemic. 
Licensed casinos are required to establish foundations for the protection, conservation and restoration of 

Philippine cultural heritage, improvement of public schools in the country and provision of quality healthcare 
services. PAGCOR approves the projects which will be undertaken by the foundations to ensure adherence to 
guidelines.

However, in 2020, PAGCOR authorized its licensed casinos to use a portion of their foundation’s funds to 
address the Filipinos’ medical needs, amidst the pandemic.

Hence, through their foundations, the integrated resorts and casinos joined hands with PAGCOR and con-
tributed over P1.1 billion aid to various hospitals, local government units, government offices, and communities.

Resorts World Philippines Cultural Heritage Foundation Inc
Resorts World Philippines Cultural Heritage Foundation Inc. (RWPCHFI) donated 16,000 personal protective 

equipment (PPEs), medical gloves, goggles, shoe covers, as well as 40,000 N95 face masks to several hospi-
tals in the country, which were among the first to treat COVID-19 patients. 

The foundation also distributed 40,000 face masks and 400 infrared thermometers to the local government 
units of Pasay and Parañaque and the National Capital Region Police Office. Apart from medical items, RW-
PCHFI also allotted 65,000 grocery packs to underprivileged barangays in Pasay and other neighboring com-
munities.

To complement its charitable efforts, RWPCHFI tapped one of their partners, the Suncity group’s Philippine 
subsidiary – SunTrust Home Developers Inc. (SunTrust), which helped distribute P50 million worth of PPEs to 
40 public hospitals in Luzon. 

Some of the beneficiary-hospitals of RWPCHFI’s donations were the National Kidney and Transplant Institute 
(NKTI), Philippine General Hospital, Lung Center of the Philippines, Las Piñas General Hospital, San Lorenzo 
Ruiz General Hospital, Valenzuela Medical Center, Amang Rodriguez Memorial Medical Center, Research
Institute for Tropical Medicine, Rizal Medical Center, East Avenue Medical Center, San Lazaro Hospital, and the 
Armed Forces of the Philippines Medical Center. 

Bloomberry Cultural Foundation, Inc.
Solaire Resort’s Bloomberry Cultural Foundation, Inc. (BCFI) donated a Polymerase Chain Reaction (PCR) 
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PAGCOR
and partners help 
fund govt’s fight

vs Covid-19



A representative of the Lung Center of the Philippines receives a Polymerase Chain Reaction (PCR) machine 
from Solaire’s Bloomberry Cultural Foundation, Inc. A PCR machine is a device used for COVID-19 testing.

Above: Boxes containing 14,000 
pieces of PPEs for the Philippine 
General Hospital frontliners are 
donated by Resorts World Philip-
pines Cultural Heritage Founda-
tion Inc. 

Left: Ospital ng Parañaque Ad-
ministrator Dr. Jefferson Pag-
sisihan (middle) holds the Certif-
icate of Donation as he receives 
14,000 pieces of PPEs donated by 
Resorts World Philippines Cultur-
al Heritage Foundation, Inc.
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machine – a device used for COVID-19 testing – to the Lung Center of the Philippines. It also procured PPEs, 
ventilators, rapid test kits, more PCR machines, medical equipment, and essential supplies for donation to 
hospitals. 

On April 8, 2020, BCFI remitted P100 million relief fund to the Office of the President to serve the needs of 
indigent Filipino families. Likewise, BCFI retrofitted the Ninoy Aquino Stadium and Rizal Memorial Stadium, 
which served as quarantine and treatment facilities for COVID patients. 
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Melco Resorts (Philippines) Foundation Corporation
Melco Resorts (Philippines) Foundation Corporation, the charitable arm of City of Dreams Manila, donated 

P153.091 million for the procurement of food packs which were distributed to vulnerable and indigent families. 
The donation was coursed through the Office of the President and the local government of Parañaque.

Okada Foundation, Inc.
The Okada Foundation, Inc. (OFI) donated P280 million to help mitigate the impact of COVID-19. Of this 

amount, P100 million was used to purchase relief goods for Regions I and II. Another P100 million was used 
as relief aid for the cities and municipalities in Region IV-B, Region V, Cordillera Administrative Region, Bang-
samoro Autonomous Region in Muslim Mindanao, provincial and local government units of Benguet, Parañaque 
City, and selected municipalities including the Dumagat Indigenous People in Quezon Province.

Also, P30 million worth of financial assistance was given to the Philippine Red Cross to support its COVID-19 
testing laboratories and for purchase of necessary supplies and equipment, while P25 million each was donated 
to the Philippine Heart Center and the Lung Center of the Philippines for the procurement necessary machines, 
equipment, and medical supplies. 

Gaming Foundations in Clark
The Foundations of gaming licensees in Clark Freeport and Economic Zone also provided prompt assistance 

to their employees, nearby communities and hospitals. Widus Foundation, Inc. (WFI) of Widus Philippines, Inc. 
immediately released P15.51 million worth of financial assistance to its employees. 

It also provided P2.20 million disaster relief assistance to various frontliners in Pampanga through distribution 
of food packs to 1,000 vulnerable and minimum wage earners in Clark, Pampanga. 

WFI also donated PPEs to 16 government hospitals in Pampanga and Tarlac  including the Diosdado Maca-
pagal Medical Hospital in Guagua; Escolastico Romero District Hospital in Lubao; R. P. Memorial Hospital An-

Employees of City of Dreams Manila pack and distribute relief goods containing rice, water and canned 
goods for indigent families who were affected by the enhanced community quarantine.



The Okada Foundation, Inc. donated P25 million each to the Philippine Heart Center and the Lung Center of 
the Philippines. The foundation also donated P100 million worth of relief goods, which were distributed to 
indigent families.
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nex in Bacolor; R. P. Memorial Hospital in San Fernando City; San Luis District Hospital in San Luis; Domingo 
B. Flores District Hospital in Macabebe; Romana Pangan District Hospital in Floridablanca; Jose Songco-Lapid 
District Hospital in Porac; Ospital Ning Angeles (Rafael Lazatin Memorial Hospital) in Angeles City; Candaba 
Infirmary Hospital in Candaba; Dr. Emigdio Cruz Memorial Hospital in Arayat; Dr. Andres Luciano District Hos-
pital in Magalang; Mabalacat District Hospital in Mabalacat; Bamban Municipal Health Office and Ospital Ning 
Capas in Capas; and Clark Development Clinic/Hospital. 

It also offered shuttle services to the frontliners of The Medical City Clark. WFI also donated P4 million worth 
of food packs to six cities and municipalities including Angeles City, Mabalacat, Porac and Bacolod in Pampan-
ga; and Capas and Bamban in Tarlac. 

Meanwhile, the Bridges of Benevolent Initiative Foundation, Inc. of BB International Leisure and Resort De-
velopment Corporation ensured that charity begins at home by providing P3.07 million monetary aid to its 
workforce. It also reached out to the community by donating P2.7 million hospital equipment – one mechanical 
ventilator each to Jose B. Lingad Memorial Regional Hospital, Ospital Ning Angeles and Diosdado P. Macapa-
gal Memorial Hospital. It also donated P500,000 worth of PPEs to Jose B. Lingad Memorial Regional Hospital, 
Air Force Hospital and Ospital Ning Angeles. 

Three other gaming licensees also prioritized the financial assistance for their employees. Royce Foundation, 
Inc. of Eight Integrated Development Corporation provided P10.92 million worth of financial aid to its personnel; 
Dongwon Heritage Foundation, Inc. of Donggwang Clark Corporation, 8.93 million; and Stotsenberg Founda-
tion, Inc. of Stotsenberg Leisure Park and Hotel Corporation and Frontier Capital Group Limited, P1.76 million.

Fiesta Foundations
The foundations of Fiesta casinos provided financial aid to medical institutions and local government units. 

The Eastbay Foundation, Inc. of Eastbay Resorts, Inc. granted P1 million financial assistance to NKTI and 
P150,000 to the Municipality of Binangonan, Rizal. 

Thunderbird Foundation, Inc. of Thunderbird Pilipinas Hotels and Resorts, Inc. also gave P2.5 million mon-
etary aid to NKTI. It likewise turned over P500,000 financial aid and 188 sacks of rice worth P348,000 to the 
local government unit of San Fernando City in La Union.



FBM, a global gaming brand involved in video bingos, spin reel games, table games and video poker, donat-
ed a total of P20 million to four public hospitals in Metro Manila.

The Philippine General Hospital, National Kidney and Transplant Institute, Lung Center of the Philippines 
and Research Institute for Tropical Medicine each received – via money transfer – P5 million each to purchase 
medical equipment needed to combat the pandemic.

PAGCOR Chairman and CEO Andrea Domingo said the state-gaming agency received correspondence 
from FBM expressing the latter’s willingness to help curb the pandemic by helping some of the public hospitals 
which were at the forefront of the COVID-19 battle.

Meanwhile, FBM founder Rui Francisco said their company puts premium on the well-being and safety of 
hundreds of Filipino families, hence they decided to help the hospitals by making a solid investment on medical 
equipment.

Francisco added that they chose the hospitals to make an impact in the community “because we know 
that their professionals are some of the heroes in this daily battle against the virus and they must be properly 
equipped to take care of us.”

Relief operations for jeepney drivers
Aside from the P20 million grant, FBM brought much-needed aid to thousands of jeepney drivers in Metro 

Manila who were left without a source of income, following the months of lockdown due to the COVID-19 pan-
demic.

FBM donated a total of 5,000 essential kits worth P2.5 million to jeepney drivers in Parañaque, Pasay,

Global gaming manufacturer FBM channels 
P20 million Covid-19 aid through PAGCOR

Above: PAGCOR Chairman and CEO 
Andrea Domingo (left), Manila Mayor 
Francisco “Isko Moreno” Domagoso 
(middle) and FBM Country Manager 

Amarillo Costa (right) during the 
distribution of relief goods to the jeepney 

drivers of Manila.

 Right: (from left) Community Relations 
and Services Department AVP Ramon 

Stephen Villaflor, Corporate Social 
Responsibility Group head James Patrick 

Bondoc, PAGCOR Chairman and CEO 
Andrea Domingo, FBM Country Manager 

Amarillo Costa and Pasay City Mayor 
Hon. Imelda “Emi” Calixto-Rubiano 

prepare the relief packs for distribution.
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At the height of the enhanced community quaran-
tine in 2020, the Philippine Offshore Gaming Oper-
ators (POGOs) in the country raised a total of P150 
million for the purchase of medical supplies and food 
packs, which were distributed to various hospitals and 
cities in Metro Manila. 

Of this amount raised, P90 million was used to pur-
chase essential medical supplies needed by hospitals, 
while P50 million was used to purchase food items. 
The remaining P10 million was used to purchase 
25,000 food packs which were distributed by POGOs 
and PAGCOR to the cities of Pasay, Parañaque, Que-
zon City’s Districts 1, 2, and 4 Pateros, Mandaluyong, 
Marikina, and Malabon. 

Aside from the medical supplies and food donations, 
POGOs also donated three thermal camera scanners 
to Philippine National Police – National Capital Region 
Police Office (PNP-NCRPO). These equipment, which 
are commonly seen in airports, use infrared sensors 
to detect body temperature. The infrared sensors were 
be placed in checkpoints for faster and more efficient 
temperature scanning.

POGO operators donate P150 million worth 
of hospital supplies, food packs

Quezon City 
volunteers 
pick up the 
sacks of rice 
from PAG-
COR Complex 
warehouse. 
The city’s 
Districts 1, 2 
and 4 received 
a total of 6,000 
food packs for 
distribution 
to indigent 
locals.

The essen-
tial kits for 
distribution 
to quaran-
tine-affect-
ed jeepney 
drivers.
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Quezon City, and Manila. Each kit contained rice, canned goods, and health-related items like face masks, face 
shields, soap, and alcohol. 

FBM Country Manager Amarillo Costa said they did not think twice about joining hands with PAGCOR in its 
humanitarian activities. Further, they felt the need to to come to the aid of the distressed public transport sector 
whose temporary inactivity brought so much distress to both the commuters and the jeepney drivers.

PAGCOR Chairman and CEO Andrea Domingo acknowledged the relief assistance extended by FBM de-
spite suffering huge revenue losses due to strict gaming restrictions imposed by the government in quaran-
tine-controlled areas.



Corporate Social Responsibility

While PAGCOR contributed billions of pesos to national coffers to aid the government in its battle against 
COVID-19, the agency’s Casino Filipino branches went out of their way to respond to the needs of the health-
care sector in their respective host cities.

Casino Filipino branches extend aid
to hospitals in their host cities
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Davao
CF Davao donat-

ed PPEs to South-
ern Philippines 
Medical Center 
(SPMC) on May 28, 
2020. The health 
facility received 
600 protective 
suits; 10,000 face 
masks; 1,200 KN95 
face masks; 500 
face shields; 2,000 
shoe covers and 
600 goggles. The 
items were turned 
over by CF Davao 
Acting Branch 
Manager Anto-
nio Covarrubias to 
SPMC Director Dr. 
Leopoldo De Vega.

Cebu
To help address the shortage of PPEs in Cebu City’s hospitals, PAGCOR, through its Casino Filipino (CF) 

Cebu branch, donated 5,000 units of PPEs to Vicente Sotto Memorial Medical Center (VSMMC) on May 26, 
2020. CF Cebu Officer-in-Charge Ma. Consolacion Pasion turned over PAGCOR’s donation to VSMMC Med-
ical Center Chief II Dr. Gerardo Aquino, Jr. and Strategy Management Office Head Atty. Rey Cris Panugaling. 



As a way of showing its gratitude to healthcare front liners, PAGCOR distributed food packs to 1,800 health-
care workers from public hospitals in Marikina, Pasay, and Parañaque on March 28, 2020.

Amang Rodriguez Medical Center in Marikina received 600 food packs, Pasay City General Hospital and 
Pasay City Health Office received a total of 800 food packs, and Ospital ng Parañaque received 400 packs. 
PAGCOR initially purchased P1.44 million worth of food items, including rice, canned goods, noodles, coffee, 
chocolates, and cookies. Meanwhile, several volunteer PAGCOR employees went out of their way to hasten the 
repacking of goods for distribution, despite going through several checkpoints due to the enhanced community 
quarantine. 

Healthcare frontliners receive
food packs from PAGCOR

Healthcare frontliners stationed at the Pasay City General Hospital get food aid 
from PAGCOR.

PAGCOR 
volunteers 

deliver food 
packs to 

healthcare 
frontliners at 

the Amang 
Rodriguez 

Hospital in 
Marikina City.

PAGCOR, led by Vice President for Corporate Social 
Responsibility Group James Patrick Bondoc (ex-
treme right), turns over food packs for healthcare 
frontliners at Ospital ng Parañaque.

A healthcare worker from 
Amang Rodriguez Hospi-
tal expresses his grati-
tude to PAGCOR for the 
food packs that the agen-
cy distributed to medical 
frontliners attending to 
COVID-19 patients.

ANNUAL REPORT 2020 | PHILIPPINE AMUSEMENT AND GAMING CORPORATION     27

CORPORATE SOCIAL RESPONSIBILITY

PAGCOR Chairman and CEO Andrea Domingo 
said that reaching out to Filipinos in times of calam-
ities and crisis has been one of the agency’s core 
social responsibility commitments. “Where there are 
natural disasters or other calamities, PAGCOR has al-
ways been lending a hand – providing immediate relief 
to those who are most affected. Now, as our country 
wages war against COVID-19, we want to show our 
deep respect and support for our healthcare workers 
at the frontline,” she said. 

Aside from the 1,800 food packs for healthcare 
workers, the state-run gaming agency has procured 
150,000 food packs for distribution to various sectors 
and communities.



Corporate Social Responsibility

PAGCOR allocates
P2 billion for Multi-Purpose 
Evacuation Center project

PAGCOR 
Chairman and 

CEO Andrea 
Domingo 

turns over the 
mock check 

amounting to 
P50 million to 
the province 

of Pampanga. 
The amount 
will be used 
for the con-
struction of 
an MPEC in 

San Fernando 
City.

PAGCOR’s Corporate Social Responsibility Group Vice President James Patrick Bondoc (4th from left) and 
Floridablanca Mayor Darwin Manalansan (5th from left) lead the groundbreaking of the MPEC in Basa Pal-
mayo Resettlement Area in Floridablanca, Pampanga.
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As part of the government’s long-term response to climate change which causes the successive strong ty-
phoons that slam the country, PAGCOR earmarked P2 billion for the construction of multi-purpose evacuation 
centers (MPEC) in typhoon-prone provinces.

PAGCOR Chairman and CEO Andrea D. Domingo said that the state-run gaming agency still allocated such 
amount despite its significant revenue losses caused by the suspension of gaming operations and strict com-
munity quarantine measures to curb the COVID-19 pandemic. 

Domingo explained that with the construction of MPECs in typhoon-prone areas, “PAGCOR can help safe-
guard the lives and welfare of many Filipinos.” 

She added that while thousands of locals are being evacuated whenever there is a disaster, some local gov-
ernment units do not have enough evacuation centers. “We want to fill in that gap. Our MPECs will be designed 
to withstand strong typhoons so that evacuees will feel safe and comfortable while they are away from their 
homes,” she shared. 

The PAGCOR chief explained that as early as 2018, the state-run gaming agency has already conceptualized 
the MPEC project, which is being spearheaded by PAGCOR’s President and COO Alfredo Lim. “But it took a 
while to get the appropriate designs and get the costing completed,” Domingo said. 

PAGCOR will directly turn over the MPEC funding to beneficiary-LGUs. 
The agency will adopt three building schemes depending on the site and need of each recipient LGU. 
The first scheme, which has a projected cost of P12.7 million includes provision of a basketball court which 



will serve as an alternative evacuation center. The second scheme with a budget of P27.9 million includes pro-
vision of a covered court with bleachers and toilets. While the third scheme, with P50 million budget includes 
a two-storey full scale multi-purpose evacuation center with complete facilities, packed room for goods, and a 
badminton-type area on the second floor. 

Before year 2020 ended, PAGCOR has released initial funding and conducted ground breaking ceremonies 
in four areas in Luzon.

Pampanga 
On November 27, 2020, PAGCOR Chairman and CEO Andrea Domingo, together with Pampanga Governor 

Dennis Pineda and San Fernando City Mayor Edwin Santiago led the groundbreaking and laying of time cap-
sule in Pampanga High School in San Fernando City where the first MPEC will be built. 

Meanwhile, PAGCOR’s Corporate Social Responsibility Group Vice President James Patrick Bondoc and 
Floridablanca Mayor Darwin Manalansan led the groundbreaking of the second MPEC, which will be construct-
ed in Basa Palmayo Ressetlement Area in Floridablanca. 

Both MPECs which will soon rise in Pampanga, will adapt the third scheme which cost P50 million each.

Albay 
PAGCOR also bankrolled the construction of two MPECs in Albay to help mitigate the destructive impact of 

calamities in the province.
The MPECs, which were given P50 million allocation each, will be constructed in Brgy. Homapon in Legazpi 

City and Brgy. Tomolin in Ligao, Albay.
Each typhoon-resilient evacuation center will have two floors with complete facility, a spacious badmin-

ton-type area on the second floor, among other amenities such as kitchen, comfort rooms, and lactating room 
for mothers. 

During the groundbreaking ceremony of the two MPECs on December 11, 2020, PAGCOR President and 
COO Alfredo Lim underscored the importance of having permanent evacuation centers in the Bicol Region 
since it is one of the most typhoon-prone areas in the country. 

Legazpi City Mayor Noel Rosal expressed his gratitude to PAGCOR for including their city in the priority list 
of areas to receive an MPEC. “This evacuation center will be a great help to our city. Legazpi is not only located 
in the typhoon belt; it is also under the constant threat of volcanic eruption, flooding, and landslides because 
Mayon Volcano remains to be an active volcano. This structure will help us mitigate the impact of disasters in 
the long term,” he explained. 

Likewise, Ligao City Mayor Patricia Gonzalez-Alsua said the MPEC will help them address the needs of Ligao 

On November 
27, 2020, PAG-
COR Chairman 
and CEO An-
drea Domingo, 
together with 
Pampanga 
Governor 
Dennis Pine-
da and San 
Fernando City 
Mayor Edwin 
Santiago, led 
the ground-
breaking and 
laying of time 
capsule in 
Pampanga 
High School in 
San Fernando 
City where 
the MPEC in 
the province 
will be built.
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The aerial view of sites where the MPECs will be constructed in Legazpi and Ligao.

Above: PAGCOR President and COO Alfredo Lim (3rd from left) leads the groundbreaking of the MPEC in Le-
gazpi City. With him are Chief of Staff (for President and COO) Atty. Alberto Regino (extreme left), Director 
Reynaldo Concordia (2nd from left), Mayor Noel Rosal (4th from left) and other city officials.

Right: (From left) Chief of Staff (for President and COO) Atty. Alberto Regino, Director Reynaldo Concordia, 
President and COO Alfredo Lim, Ligao City Mayor Patricia Gonzalez-Alsua, and Albay 3rd District Represen-
tative Fernando Cabredo bury the time capsule containing the blueprint, newspaper of the day and other 
pertinent documents for the construction of the two-storey PAGCOR MPEC  in Brgy. Tomolin, Ligao City.
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locals who need to be transferred to safer ground during typhoons or volcanic eruptions. 
PAGCOR has initially approved 32 MPECs to be constructed in 31 sites. Aside from Pampanga and Albay, 

among the target areas include Aurora, Batangas, Camarines Sur, Capiz, Ilocos Sur, Laguna, Mountain Prov-
ince, Marikina, Northern Samar, Oriental Mindoro, Pampanga, Quezon, Romblon, Rizal, Southern Leyte, Tarlac 
and Zamboanga del Sur.

Above: President and COO Alfredo Lim (3rd from left) turns over the agency’s P50 million mock check to 
Ligao City Mayor Patricia Gonzalez-Alsua (2nd from right). The amount represents PAGCOR’s allocated funds 
for the construction of an MPEC in Brgy. Tomolin, Ligao City. Also in photo are (from left) PAGCOR Director 
Reynaldo Concordia, Albay 3rd District Representative Fernando Cabredo and PAGCOR’s Chief of Staff (for 
President and COO) Atty. Alberto Regino.

Right: President and COO Alfredo Lim (4th from left) turns over the agency’s P50 million check to Legazpi 
City Mayor Noel Rosal (3rd from left). The amount represents PAGCOR’s allocated funds for the construction 
of an MPEC in Legazpi City.



Relief Operations

Families affected by Taal eruption 
PAGCOR delivered valuable aid to over 14,000 families who were displaced by the eruption of Taal Volcano 

in January 2020. 
From January 15 to 31, 2020, PAGCOR distributed relief packs to affected families housed in 11 evacua-

tion centers in Bauan, Lemery, Talisay and Nasugbu in Batangas and Indang, Alfonso, Mendez, Amadeo and 
Tagaytay in Cavite. 

The state-run gaming firm donated non-food items like mosquito nets, slippers, detergent soaps, hygiene 
kits, blankets, and used clothing from the agency’s employees. Some employees also pooled their resources 
to donate rice and water. 

Roselyn Abad Cervantes, 25, a widow and mother of an eight-month-old baby, was one of the residents who 
hurriedly left the main island when the volcano erupted on January 12, 2020. She explained how life became 
more difficult as she had just lost her partner to a sudden heart attack. She was, however, grateful that agencies 
like PAGCOR came to the aid of affected families who lost their houses and livelihood because of the volcano’s 
phreatic eruption.

Typhoon-hit towns of Iloilo and Mindoro
PAGCOR poured much-needed assistance to thousands of locals in Northern Iloilo, Occidental and Oriental 

Mindoro who were affected by the brunt of Typhoon Ursula, which struck the country on December 25, 2019.
The company’s relief operations team brought food and non-food items to the far-flung towns of Balasan, 

Batad, Estancia and Carles in Northern Iloilo. It also delivered relief packs to hundreds of needy families in Gi-
gantes Island in Carles, whose homes were ravaged by the storm.

A total of 2,000 food packs and 1,000 non-food items were distributed to the families of these affected mu-
nicipalities.

Aside from Iloilo, PAGCOR distributed 2,250 relief packs to the towns of San Jose, Calintaan and Rizal in 
Occidental Mindoro, while 750 relief packs were distributed to Bulalacao, Oriental Mindoro.

According to the National Disaster Risk and Reduction Management Council (NDRRMC), Typhoon Ursula 
affected more than 2.1 million people in over 2,000 barangays in Regions V, VI, VII CARAGA and MIMAROPA. 
Its damages to infrastructure and agriculture, which include schools, public structures and health facilities cost 
over P1 billion.
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Marikina flood victims 
When Typhoon Ulysses was dumping heavy rains in Metro Manila on the eve of November 12, 2020, Editha 

Tesorero of Barangay Tumana in Marikina City suddenly recalled traumatic memories of a tropical storm in 
2009 when Marikina experienced massive flooding.

With the intense rains brought by Typhoon Ulysses, she decided to move her family to safer grounds – way 
before the local government released warnings about the rising floodwater.

Tesorero was one of the locals of Marikina who received food and non-food relief items from PAGCOR during 
the agency’s relief operations in Marikina on November 13 and 17, 2020.

The agency delivered 1,500 relief packs composed of food and non-food items to the city government of 
Marikina. Food packs contained rice, canned goods and other grocery items, while the non-food packs con-
tained blankets, mosquito nets, slippers and hygiene kits. 

The relief operations benefited the affected families from barangays Tumana, Malanday, Nangka, Tanong, 
Industrial Valley Complex, Dela Pena and Sto. Nino. Said communities suffered the most damage due to their 
proximity to the Marikina River, which overflowed as water level reached 22 meters. Local officials said more 
than 14,000 individuals were affected by the severe storm, which was comparable to Typhoon Ondoy  in 2009, 
after it swamped the city and other parts of Metro Manila with damaging floodwaters.

Uniformed officials help carry the goods brought 
by PAGCOR for distribution to affected locals in 
Marikina City.

A man walks on the mud-covered streets of Marikina City, a day after Typhoon Ulysses dumped intense rains 
and caused heavy flooding in the city. Floodwater reached the rooftop of many houses and displaced thou-
sands of locals.
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Editha Tesorero was one of the locals of Marikina who 
received food and non-food relief items from PAGCOR 
during the agency’s relief operations in Marikina on No-
vember 13 and 17, 2020



Distressed families in Cagayan 
Immediate aid reached thousands of families in 

Tuguegarao, Cagayan when PAGCOR delivered 
essential goods to distant communities, which 
were devastated by floods brought by Typhoon 
Ulysses. 

The typhoon made landfall in the country on 
November 11, 2020.

PAGCOR distributed food and non-food packs 
to mostly indigent families from Tuguegarao City 
and several low-lying communities which were 
isolated for days as floodwaters sent residents to 
their rooftops to seek temporary shelter. 

The food packs contained rice, instant noo-
dles and assorted canned goods, while non-food 
packs contained mosquito nets, blankets and 
soaps, among others. The agency also provided 
P20,000 financial assistance to each family with 
a member who perished in the worst flooding and 
landslides to hit the northern province in decades.

According to Cagayan’s Provincial Social Wel-
fare and Development Office chief Helen Donato, the people of Cagayan need all the help they can get to return 
to normalcy. “We’re very grateful to receive immediate help from agencies like PAGCOR. This will definitely aid 
our people as they slowly recover from the effects of the disaster,” she said. 

As of November 2020, the NDRRMC reported that the estimated damage of Typhoon Ulysses to agriculture 
and infrastructure has reached P16 billion. Cagayan Valley was the most affected with P4.95 billion worth of 
damages. Other areas in the country which were severely affected by Typhoon Ulysses were the Cordillera 
Administrative Region, Regions I, II, III, V, CALABARZON, MIMAROPA, and National Capital Region.

A woman points at the piles of wood that once formed her 
home before a deadly landslide destroyed her abode and 
took the lives of four of her loved ones in Barangay Tueg, 
a mountainside community in Baggao town, Cagayan. 
PAGCOR provided financial assistance to the families of 
those who perished during Typhoon Ulysses’ onslaught.

Flood survi-
vor Dante 
Tapulao re-
counts how 
a raft made 
of bam-
boo poles 
helped 
him bring 
his family 
members 
and pets 
to safety 
as raging 
floodwa-
ters swept 
their 
community 
in Enrile 
town, 
Cagayan.
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Bicol communities hit by super typhoon ‘Rolly’

PAGCOR immediately responded to the call for 
help of Typhoon Rolly victims in the Bicol Region, 
which made landfall in the province of Catanduanes 
on November 1, 2020.

The agency sent food and non-food packs to 
the provinces of Albay, Camarines Sur and Catan-
duanes. 

Aside from delivering close to 8,000 relief packs 
amounting to P3.3 million to the typhoon victims, 
PAGCOR also provided financial assistance worth 
P30,000 each to 15 families from Malinao, Daraga, 
Guinobatan, and Tabaco in Albay. The families who 
received cash aid lost their loved ones to raging la-
har that buried several communities near the Mayon 
Volcano. 

PAGCOR Chairman and CEO Andrea Domingo 
said that while the COVID-19 pandemic crippled the 
agency’s revenues, it still earmarked funds for the 
helpless families in Bicol who lost their houses and 
livelihood to the super typhoon. 

“We may not be able to provide for all of them, but 
we will do our best to reach out to as many as we 
can. This pandemic will not hinder us from lending 
a hand to our kababayans in Bicol,” Domingo ex-
plained. 

The NDRRMC reported that super typhoon Rolly 
caused over P11 billion in damages to agriculture 
and infrastructure. The Council added that the Bi-
col Region suffered P7.2 billion in damages to infra-
structure and P2.3 billion to agriculture.

Farmer Ramil Guevarra points at the spot in the mid-
dle of a ricefield where their house once stood before 
it was destroyed by super typhoon Rolly.

PAGCOR’s volunteer employees pose with the relief essentials they distributed to typhoon-hit communities 
in Bicol.
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PAGCOR’s gift-giving 
tradition continues

amidst the pandemic
EvEn THE COvID-19 PAnDEMIC COulD nOT sTOP PAGCOR FROM sPREADInG THE 

jOy OF THE CHRIsTMAs sEAsOn. WITH THE THEME, “TulOy AnG PAskO”, PAGCOR 
ORGAnIzED A FIvE-DAy GIFT-GIvInG ACTIvITy WHICH BEnEFITED OvER 9,000 

InDIvIDuAls FROM THE MARGInAlIzED sECTORs OF sOCIETy.

DuRInG THE PROGRAM’s kICk-OFF On DECEMBER 7, 2020, THE sTATE-Run GAMInG 
AGEnCy REACHED OuT TO 2,000 ElDERlIEs FROM THE CITIEs OF PARAñAquE AnD 
PAsAy. THE BEnEFICIARIEs RECEIvED GIFT PACks COnTAInInG GROCERy ITEMs. 

BARAnGAy MOOnWAlk FEDERATIOn PREsIDEnT MIlAGROs RODRIGuEz OF 
PARAñAquE CITy’s OFFICE FOR sEnIOR CITIzEns AFFAIRs (OsCA) ExPREssED HER 

GRATITuDE TO PAGCOR FOR REMEMBERInG THE ElDERlIEs.

“MORE THAn THE GIFT PACks AnD THE REGulAR DOnATIOns THAT WE RECEIvE 
FROM PAGCOR, IT Is THE lOvE THAT COMEs WITH IT THAT MAkEs THE ACT OF GIvInG 
MORE MEAnInGFul TO us,” sAID RODRIGuEz, WHO Is AlsO A BARAnGAy kAGAWAD.

sHE ADDED THAT APART FROM THE CHRIsTMAs GIFTs, THEIR COMMunITy RECEIvED 
AID FROM PAGCOR AT THE HEIGHT OF THE sTRICT quARAnTInE In 2020.

APART FROM THE ElDERlIEs FROM THE CITIEs OF PARAñAquE AnD PAsAy, THE 
AGEnCy’s GIFT-GIvInG PROGRAM BEnEFITED sOME sEnIOR CITIzEns OF MAnIlA, 

PATEROs AnD MAnDAluyOnG.
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In addition, PAGCOR reached out to garbage collectors, utility men, jeepney drivers, and homeless fami-
lies under the care of TV 5’s Alagang Kapatid Foundation; and farmers in San Miguel, Bulacan.

Meanwhile, Casino Filipino branches in Angeles, Olongapo and Tagaytay also held Christmas gift-giving 
activities in their respective host-cities, which benefited elderlies and care institutions for children. 

Two thousand five hundred senior citizens received grocery packs from CF Angeles and CF Olongapo. CF 
Tagaytay also donated assorted food items and toiletries to three institutions in Cavite, which provide care to 
children who are less privileged, abandoned and with special needs.    
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Day 1 – Senior Citizens in Pasay and 
Paranaque

Barangay Moonwalk Federation President Mila-
gros Rodriguez of Parañaque City’s Office for Senior 
Citizens Affairs receives a gift pack during the first 
day of PAGCOR’s Tuloy ang Pasko gift-giving event.

Day 2 – Senior Citizens in Manila
PAGCOR’s Senior Community Development Of-

ficer Danilo Ramos turns over gift packs to Sang-
guniang Kabataan Chairwoman Lois Araullo for the 
senior citizens of Barangay 634, Manila during the 
second day of agency’s Tuloy ang Pasko activity.
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Day 3 – Senior Citizens in 
Mandaluyong and Pateros

The senior citizens of Pateros and Man-
daluyong City were the chosen beneficiaries 
during the third day of PAGCOR’s gift-giving 
mission.

Day 4 – Garbage collectors, utility 
men, jeepney drivers, homeless 

families
PAGCOR officers and representatives pose 

for a photo opportunity with officials and bene-
ficiaries of TV5’s Alagang Kapatid Foundation.

Day 5 – Farmers 
in Bulacan

Jay Gregorio Quil-
itorio (middle), Presi-
dent of Samahan ng 
mga Magsasaka ng 
Buliran Bulacan dis-
tributes to their mem-
bers the Christmas 
gift packs donated by 
PAGCOR during the 
fifth day of “Tuloy ang 
Pasko” activity in Bu-
lacan. Also in photo 
is PAGCOR’s Senior 
Community Develop-
ment Officer Danilo 
Ramos (left).
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Close to 4,000 families from Albay and 
quezon Province receive Christmas gifts
Although reeling from the impact of the pandemic and the destructive typhoons that hit the country 

lately, many locals from the provinces of Albay and Quezon province still experienced the true meaning of 
the Christmas season.

From December 20 to 23, PAGCOR distributed Christmas gift packs to almost 3,000 less privileged 
families from the towns of San Andres and Unisan in Quezon Province, and San Pablo City in Laguna.

PAGCOR likewise distributed grocery packs to some 1,000 families from the towns of Sto. Domingo, 
Bacacay, and Tiwi in Albay. The town of Tiwi was one of the worst-hit municipalities in Albay after Super 
Typhoon Rolly made its second landfall in the area in November 2020.

Aside from the gift-giving activities in Albay and Quezon Province, the gaming firm also provided 
P30,000 financial aid to each of the seven families in Catanduanes who lost their loved ones at the height 
of Super Typhoon Rolly.

PAGCOR President and COO Alfredo Lim (right) and Director Rey-
naldo Concordia (left) distribute Christmas gift packs to the lo-
cals of San Andres, Quezon during the agency’s Tuloy and Pasko 
Christmas outreach program in the municipality.

Bacacay, Albay’s first lady Lara Romano (2nd from right) and Al-
bay Board Member Victor Ziga (2nd from left) receive the grocery 
packs from PAGCOR representatives during the agency’s Tuloy 
ang Pasko Christmas activity in Bacacay, Albay.

Orlando Subion, Jr. (left) from Cab-
ugao, Bato, Catanduanes receives 
P30,000 financial aid from PAG-
COR. Subion, who lost his wife at 
the height of Super Typhoon Rolly’s 
fury in November, was one of the 
seven families from Catanduanes 
who received cash aid from PAG-
COR.

Elderly residents from the town of 
San Andres, Quezon receive gro-
cery packs from PAGCOR. 
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SPMC represen-
tative Jeffrey 
Ramiso (left) and 
PAGCOR Chair-
man and CEO 
Andrea Domingo 
sign the memo-
randum of agree-
ment formalizing 
PAGCOR’s P350 
million grant 
to the health 
facility for the 
purchase of a 
LINAC machine.

southern Philippines 
Medical Center receives 

P350M grant for 
purchase of cancer-

treating machine

PAGCOR donated P350 million 
to the Southern Philippines Medical 
Center (SPMC) for the procurement 
of a machine used for cancer treat-
ment. PAGCOR Chairman and CEO 
Andrea Domingo personally handed 
the grant to SPMC Executive Secre-
tary Jeffrey Ramiso at PAGCOR’s 
Executive Office in Malate, Manila 
on December 10, 2020. 

The amount will be utilized to 
purchase a Linear Accelerator 
(LINAC) machine, an apparatus 
used to deliver external beam radi-
ation treatment to cancer patients. 

PAGCOR grants 
P93.22M to AFP and 

uPlB hospitals

Two medical government insti-
tutions will soon get a facelift and 
provide better services to their 
patients after PAGCOR formal-
ly turned over to them a total of 
P93.22 million financial aid.

Of said amount, P53.22 million 
was allotted for the Armed Forces 
of the Philippines Health Service 
Command (AFPHSC) for the con-
struction of a halfway house at the 
V. Luna Medical Center (formerly 
V. Luna Hospital). 

The five-storey halfway house 
with 35 rooms and 125 beds will 
be used by the families or watch-
ers of the soldiers confined at the 
health facility. It will have a provi-
sion for a mini bar or convenience 
store, dining and kitchen, and 
rooms for the patients’ caregiv-
ers. The building is expected to 
be completed in a year. 

AFP Finance Center Acting 
Commanding Officer Aaron Talens 
expressed his gratitude to PAG-

PAGCOR Chairman and CEO Andrea Domingo (middle) turns over the 
P40 million cheque to University of the Philippines President Danilo 
Concepcion (2nd from right). Also in photo are (from left) Director Car-
men Pedrosa, President and COO Alfredo Lim and Director Reynaldo 
Concordia.

Financial Grants and Other Donations

The LINAC machine will provide 
SPMC with a new alternative for 
treating cancer patients, aside from 
chemotherapy. 

Hospital chief Dr. Leopoldo Vega 
sought PAGCOR’s assistance for 
the purchase of an additional LIN-
AC machine as its existing equip-
ment could not fully accommodate 

the heavy volume of cancer patients 
seeking treatment. The public med-
ical facility provides free treatment 
to cancer patients in Davao using 
the LINAC machine under the Lin-
gap Para sa Mahirap Program of 
Davao, which was started by Pres-
ident Rodrigo Duterte during his 
term as mayor of the city.

COR for continuously supporting 
the AFP. “We thank PAGCOR for 
this significant financial aid that 
will help us build a halfway house 
for the families of our soldiers who 
are undergoing medical treatment. 
PAGCOR has always given us sup-
port through the years – even to the 
bereaved families of our soldiers 
who perished during the Marawi 
siege,” he said. 

PAGCOR likewise turned over 
P40 million to the University of the 
Philippines Los Baños–University 
Health Service (UPLB-UHS) for the 

renovation of the UPLB-University 
Health Services Operating Room 
Complex including the upgrade of 
the hospital’s equipment. 

The project’s completion is ex-
pected within two years.

Initially created as a clinic in 
1914, the UPLB infirmary became 
a secondary hospital in 1995 and 
now caters not only to university 
students and personnel but also 
to neighboring communities. The 
hospital offers surgical operations 
and laboratory services, among 
others.



Corporate Social Responsibility

PnP receives P4.5 
million for the 

construction of kkDAT 
activity center

The Philippine National Police 
– Police Regional Office 3 (PNP-
PRO3) of San Fernando City re-
ceived P4.5 million financial grant 
from PAGCOR for the construction 
of the “Kabataan Kontra Droga at 
Terorismo” (KKDAT) activity center. 

Police Brigadier General Rhodel 
Sermonia of PNP-PRO3 said “KK-
DAT advocates to address the 
shameless recruitment of student 
leaders and youth by commu-
nist insurgents in campuses and

PAGCOR donated P15 million 
to the City of Manila on October 2, 
2020 to fund the continuing reha-
bilitation of the Lagusnilad Under-
pass and the procurement of per-
sonal protective equipment (PPE) 
for the chosen beneficiaries of the 
country’s capital. 

The grant has two components: 
P10 million for the purchase of 
PPEs and P5 million for the im-
provement of Lagusnilad and in-
stallation of additional streetlights 
in the city. 

PAGCOR formalized the do-
nation through a Memorandum of 
Agreement signed by Chairman 
and CEO Andrea Domingo and Ma-
nila Mayor Francisco “Isko Moreno” 
Domagoso in a simple ceremony 
held at the Bulwagan Hall of the 
Manila City Hall. 

“We may be suffering from huge 
revenue losses due to strict gam-
ing restrictions in areas where we 
have gaming operations, but this 
does not prevent us from deliver-
ing help where it is needed. Be-

sides, Manila is very close to our 
hearts because some of our gam-
ing venues and corporate offices 
are housed in this historic city,” 
Domingo said. 

Domingo and Domagoso were 
joined by Manila Vice Mayor Hon-
ey Lacuna and some of PAGCOR’s 
top executives.  

Domagoso thanked PAGCOR 
for providing funds for the develop-
ment of Lagusnilad, which the city’s 
chief executive had long eyed to re-
habilitate due to its historical value.

(From left) PAGCOR Legal Group Vice President Atty. Roderick Consolacion, PAGCOR Chairman and CEO An-
drea Domingo, Manila City Mayor Francisco “Isko Moreno” Domagoso, Manila City Vice Mayor Honey Lacuna, 
and PAGCOR Corporate Secretary Atty. Juanito Sañosa Jr. show the signed MOA between PAGCOR and the 
City of Manila.

The project billboard sign for the KKDAT Project revealed by Police 
Brigadier General Rhodel Sermonia.
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City of Manila receives P15M grant
for lagusnilad improvement, PPE purchase



In line with its fight against ille-
gal gambling in the country, PAG-
COR initially released P5 million to 
the Department of Justice-Office 
of Cybercrime (DOJ-OOC). The 
amount is just the first tranche of 
the P11.08 million funding for the 
operation of DOJ’s Office of Cyber-
crime’s Cyber Fusion Operations 
Center (OpCen). 

The financial grant will be used 
to procure Information Technology 
equipment for the OpCen, which 
shall serve as the complaint and 
monitoring center of the inter-agen-
cy council against illegal online 
gaming. In relation to this, a Mu-

tual Cooperation Agreement was 
signed by PAGCOR, Philippine Na-
tional Police, National Bureau of In-
vestigation, Bureau of Immigration 
and DOJ-OOC last March 21, 2019 
to handle intelligence gathering, 
investigations and prosecutions of 
illegal online gaming activities. 

The inter-agency council was 
formed in response to Execu-
tive Order No. 13 which aims to 
strengthen the fight against illegal 
gambling. 

Based on the Memorandum of 
Agreement signed by PAGCOR 
and DOJ on March 3, 2020, the 
initial amount must be liquidated 

before the next tranche may be re-
leased. 

DOJ-OOC Officer-in-Charge 
Atty. Charito Zamora said the Op-
Cen, once established, will be 
manned by their office and will 
function as the command cluster 
and computer forensic cluster of 
the inter-agency council. 

“The OpCen will operate on 
multi-level functions serving as 
communications facility and hands-
on ready training facility. It will defi-
nitely help the council in reinforcing 
its fight against the rampant prolif-
eration of illegal online gambling,” 
Zamora added.

PAGCOR Chairman and CEO Andrea Domingo hands over a check worth P5 million to DOJ Secretary Menardo 
Guevarra. The financial grant will be used to procure IT equipment for DOJ’s Office of Cybercrime’s Cyber 
Fusion Operations Center. Also in photo are (from right) PAGCOR’s Vice President for Corporate Social Re-
sponsibility James Patrick Bondoc, Assistant Vice President for Community Relations and Services Ramon 
Stephen Villaflor, Director Carmen Pedrosa, Director Rene Concordia, President and COO Alfredo Lim, Vice 
President for Compliance and Governance Juanito Sañosa, Assistant Vice President for Offshore Gaming 
Licensing Jose Tria; DOJ Officer-in-Charge for Cybercrime Charito Zamora and other officials from DOJ.
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universities. 
“Through the KKDAT activity 

center, we hope to inspire them to 
organize themselves to propagate 
family values, patriotism and god-
liness and totally expel anti-family, 
anti-democracy and godless ideol-
ogy,” Sermonia said. 

He added that the increasing 

number of KKDAT members re-
quire physical space for their reg-
ular meetings and lectures, hence, 
a KKDAT activity center is being 
recommended. “We will call this 
‘Tambayan ng Kabataan’ and this 
center will accommodate various 
activities. It will also serve as bond-
ing venue of the group. This will be 

replicated in all Police Regional Of-
fices nationwide,” Sermonia said. 

The perspective of KKDAT ac-
tivity center was unveiled on Octo-
ber 8, 2020 in San Fernando City. 
The two-storey center will have ful-
ly airconditioned rooms and other 
amenities that can be used for the 
activities of the youth.
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DOJ’s cybercrime office receives P5 million grant



A modern hospital for the Pres-
idential Security Group (PSG) and 
the first hospital for Overseas Fil-
ipino Workers (OFW) will soon be 
operational through the funding of 
PAGCOR’s casino licensees.

Melco Resorts (Philippines) Cor-
poration Foundation (MRPCF), the 
charitable arm of City of Dreams 
Manila, will shoulder the P675 mil-
lion construction cost of the PSG 
Station Hospital in Malacañan 
Park, San Miguel, Manila.

Meanwhile, Bloomberry Cultural 
Foundation, Inc. (BCFI), an entity 
established by the operator of So-
laire Resort and Casino, donated 
P500 million for the construction of 
the OFW Hospital and Diagnostic 
Center in Barangay Sindalan, San 
Fernando, Pampanga. In addition, 
PAGCOR will donate P200 million 
for the purchase of hospital equip-

ment.
PAGCOR Chairman and CEO 

Andrea Domingo said the agen-
cy is serious in putting up health 
facilities across the country. “We 
prefer to put up hospitals because 
it’s more permanent, and it cov-
ers more beneficiaries. We are 
very thankful that our licensees, 
through their Foundations, are 
helping us realize our goal to pro-
vide better medical facilities and 
health services for the Filipinos,” 
she said.

PAGCOR and its licensed casi-
nos have been working together to 
contribute to nation-building. The 
licensees are required to establish 
a Foundation for the restoration 
of cultural heritage. PAGCOR ap-
proves the projects which will be 
undertaken by the Foundations to 
ensure adherence to set guide-

lines.
“A percentage of their gross 

gaming revenues are set aside for 
these Foundations. The fund shall 
be used for the protection, conser-
vation and restoration of cultural 
heritage sites in the Philippines; 
improvement of public schools in 
the country; and provision of quali-
ty healthcare services just like what 
they are doing right now – building 
hospitals,” Domingo shared.

The two-storey PSG Station 
Hospital which is nearing its com-
pletion, will house 50 beds with 
emergency room, out-patient de-
partment, nursing ward, private 
rooms and presidential suite, 
among others. 

Melco Resorts Chief Operating 
Officer Kevin Benning, who led 
the topping off ceremony on Feb-
ruary 11, 2020, said they uphold 

From left: MRP Foundation Vice President and Premium Leisure Corp. President and Chief Executive Officer 
Armin Raquel Santos, PAGCOR Chairman and CEO Andrea Domingo, PSG Chief of Staff Col. Randolph Cabang-
bang, PSG Deputy Group Commander Col. Freddie Dela Cruz, Undersecretary of Health Gerardo Bayugo, MRP 
Senior Vice President and Chief Operating Officer Kevin Benning, and Belle Corporation Executive Director 
and Co-Vice Chairman Willy Ocier at the topping off ceremony of the Presidential Security Group Station 
Hospital held on February 11, 2020.
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MAJOR PROJECTS OF CASINO LICENSEES’ FOUNDATIONS

Entertainment City licensees fund
hospitals for PSG and OFWs



Residents of Batangas affected 
by Taal Volcano’s eruption received 
additional assistance through the 
P20 million funding from one of 
PAGCOR’s casino licensees.

Melco Resorts (Philippines) 
Corporation Foundation (MRP-
CF) – the charitable arm of City 
of Dreams Manila operator, Melco 
Resorts and Entertainment Corpo-
ration – turned over the financial 
aid to the National Disaster Risk 
Reduction Management Council 
(NDRRMC) on January 28, 2020.

The P20 million funding was used 
to purchase 163 portable toilets, 
tents and general hygiene items for 
the sanitation needs of the Taal vic-
tims in the evacuation sites.

The NDRRMC reported the num-
ber of locals affected by the Taal 
eruption reached close to 400,000. 
More than 24,000 of them fled their 
homes and stayed in evacuation 
centers for months.

Melco Resorts and Leisure Senior 
VP and Chief Operating Officer 
Kevin Benning (right) turns over 
the check to Department of Na-
tional Defense Secretary Delfin 
Lorenzana, with PAGCOR Chair-
man and CEO Andrea Domingo.

A Memorandum of Understanding between Bloomberry Cultural Foundation, Inc. and concerned government 
agencies was signed on February 12, 2020 to formalize the construction of the OFW Hospital in San Fernan-
do, Pampanga. In photo are (seated, from left) PAGCOR Chairman and CEO Andrea Domingo, Pampanga Vice 
Governor Lilia Pineda, Pampanga Governor Dennis Pineda, DOLE Secretary Silvestre Bello III, DOH Undersec-
retary Lilibeth David, and OWWA Administrator Hans Leo Cacdac. Behind them are the mayors of Pampanga.
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cial assistance and for consistently 
supporting the agency’s endeav-
ors.

“PAGCOR and it’s licenses are 
always ready to provide immedi-
ate help during calamities. It is our 
mandate to share our gains from 
the gaming industry,” Domingo 
added.

MRPCF was established by 
Melco Resorts and Entertainment 
Corporation in compliance with 
PAGCOR’s provisional license to 
operate a casino. PAGCOR re-
quires its licensees to allot a cer-
tain portion of their gross gaming 
revenues to their Foundation to 
fund cultural, educational, environ-
ment, and health programs.

Apart from MRPCF, families 
affected by the volcanic eruption 
also received aid from other gam-
ing licensees such as Bloomberry 
Cultural Foundation, Inc. of Solaire 
Casino.

their commitment to support vari-
ous undertakings related to envi-
ronment, education, culture and 
healthcare.

“The PSG Station hospital is now 
a proof of this commitment and we 
hope that it helps contribute to the 
national government’s efforts in 
securing a resilient health system,” 
Benning said.

Meanwhile, the 100-bed capac-
ity OFW hospital will exclusively 

serve overseas Filipino workers. It 
will provide free medical services 
such as laboratory exams, medi-
cal certificates and other health re-
quirements for those who will apply 
for employment abroad.

A kickoff ceremony was held 
on November 20, 2020 to officially 
mark the construction of the 100-
bed hospital project. It is expected 
to be operational by year 2021.

BCFI Executive Director Filipina 

Laurena said the health facility for 
OFWs is one of the noble projects 
that they are supporting, and they 
will make sure that it will be com-
pleted on time. “We believe that 
OFWs are among our modern day 
heroes. They contribute to their 
families and help our economy. 
The hospital that we are building 
for them will be at par with other 
private hospitals in the country,” 
she said.

Batangas residents affected by Taal eruption receive aid

PAGCOR Chairman and CEO 
Andrea Domingo expressed her 
appreciation for MRPCF’s finan-



The year 2020 was a challenging time for PAGCOR’s entertainment due to the COVID-19 pandemic. Celeb-
rity shows and mass gatherings were not allowed as the government implemented strict community quarantine 
protocols to curb the spread of the disease. 

However, through the efforts of the Entertainment Department (ED), the Corporate offices and Casino Filipi-
no branches and satellites were able to provide entertainment in unique forms under the new normal. 

Prior to the enhanced community quarantine in Luzon which was implemented in mid-March 2020, ED fea-
tured celebrity artists and nightly entertainers at various Casino Filipino (CF) sites nationwide. 

Also, in the first quarter of the year, ED, in cooperation with other Corporate departments and Casino Filipino 
branches, staged the PAGCOR Musical dubbed, “Ng mga Hari at Reyna, Prinsipe’t Prinsesa.” The musical, 
which showcased the employees’ talents, was also designed to raise funds for the PAGCOR Scholarship Program 
– which supports the tertiary education of qualified dependents of rank-and-file PAGCOR employees. The show 
generated almost P16.5 million. Aside from the PAGCOR Scholarship Fund, which received P13 million – or the lion’s 
share of the proceeds,  P3.5 million was donated as relief aid for the victims  of Taal Volcano eruption.

During the second and third quarters of 2020 – when Luzon and other areas nationwide were under strict 

A video on health and safety pro-
tocols is shown in Casino Filipino 

venues as gaming operations 
gradually resumed.
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PAGCOR entertainment
adapts to the new normal

The PAGCOR Musical, with the 
theme “Ng Mga Hari at Reyna, Prin-
sepe’t Prinsesa”, showcased the 
multitude talents of PAGCORians.

Through the “Balik Saya, Balik Sigla” project, many activities were organized to boost the morale 
of employees as they reported back to work.



Marketing Highlights
The suspension of casino operations nationwide and the gaming venues’ limited operations upon reopening, 

in compliance with government restrictions to curb Covid-19 infections, have made the achievement of revenue 
targets more challenging in 2020 for PAGCOR, particularly Casino Filipino (CF).

The Marketing Department (MD), however, took the challenge and proceeded to develop untried marketing 
strategies to help the corporation find its footing in such unsettling times. 

Health And Safety Protocols
Recognizing that the health and safety of both customers and employees are the topmost priorities in resum-

ing operations, MD helped promote awareness on the strict protocols being implemented by the corporation in 
its Corporate Office and CF branches.

MD produced posters and audio-visual presentations on Covid-19 prevention, which were distributed to all 
PAGCOR properties and were uploaded to Casino Filipino’s social media accounts. It also conducted the 
first-ever, online training program on providing customer service in the “new normal” to better prepare the work-
force for the reopening of the CF properties.

Oplan Contact Tracing & Player Reactivation Program
Knowing its importance during the pandemic, a contact tracing system among players was established 

through the CF membership cards. Players were encouraged to update their personal details and required 
presentation of their cards upon entry into the casino aside from completing a Customer Symptom Monitoring 
Form at every visit.

Programs were also developed to retain and reactivate old players, who were not able to visit for sever-
al months due to the pandemic, as well as to acquire new ones. One of these is the distribution of Free Bet

The song “Live Life Here”, which was interpreted by PAGCOR’s home-grown artist Sheena Fructuoso, was 
uploaded in YouTube’s Casino Filipino Fun Channel.
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lockdown – ED produced a video on the health and safety protocols that would be adopted as Casino Filipino 
branches and PAGCOR’s Corporate offices prepared for the resumption of operations. 

The department also produced a music video for the Casino Filipino Brand. Multi-awarded musical director 
Elmer Blancaflor composed and arranged the song, “Live Life Here”, exclusively for Casino Filipino and was 
interpreted by PAGCOR’s home-grown artist Sheena Fructuoso. The MTV was uploaded in YouTube’s Casino 
Filipino Fun Channel.

In the last quarter of 2020, ED joined hands with other Corporate departments including Marketing Depart-
ment, the Human Resources and Development Group, the Corporate Communications Department – as well 
as the Casino Filipino branches and satellites in organizing the “Balik Saya, Balik Sigla (BSBS)”, a brainchild 
project of PAGCOR Chairman and CEO Andrea Domingo. The project’s main objective was to boost the morale 
of the employees as they report back to work. Using the social media platform, a Facebook group was formed 
as various online activities were launched to motivate employees and showcase their talents. 

As restrictions on leisure activities still apply while the pandemic prevails, PAGCOR finds ways in creating the 
best possible forms of entertainment using new platforms for the enjoyment and safety of both its customers 
and employees.



Coupons (FBC) and Slot Machine Loyalty Credits (SMLC) to top table games and slot machine players on their 
first visit after the reopening of Casino Filipino properties. Out of the 1,837 top table games players who were 
qualified to receive FBCs as of December 31, 2020, 304 availed of this promo. Meanwhile, 187 of 1,704 premi-
um slot machine players received their SMLC incentives.

Nationwide Launch of Aristocrat Mighty Cash Slot Machines
New slot machines were issued to 16 CF properties nationwide and were launched by conducting two slot 

machine promos – the “Daily Lucky Machine Promo” and “The Aristocrat Mighty Cash Machine Challenge” in 
January 2020. Customers were entitled to cash or SMLCs worth up to P20,000 each.

The activity increased slot machine turnover by 7.86% (P154.42 million) as compared to weeks without the 
promo (P143.16 million). Furthermore, slot machine income rose by 3.33% compared to previous weeks without 
the promo or P12.39 million vs. P11.99 million.

Counterstrike Tournament
To tap a new market and boost new player acquisition and its online presence, a Counter-Strike tournament 

was held in November. Hosted by Amanoma Gaming, the three-day online tournament helped improve CF 
Facebook page performance by garnering nearly 200 new followers and extending the page’s reach by up to 
14,500 for the duration of the event.

 
Other Highlights

Despite the pandemic, the 2020 Cash Car Bonanza – regarded as CF’s forefront nationwide raffle promo – 
successfully generated an increase in the total month-end Gross Gaming Revenue (GGR) target realization of 
CF properties compared to previous months. Table games GGR growth was set in motion in September with 
a 41.50% increase; followed by 60.80% in October; 68.10% in November, and 77% in December. Meanwhile, 
slots revenue saw a 65.20% revenue increase in September; 81.90% in October; 88.70% in November and 
106.80% in December. The National Draw was held on December 12 at the Ronquillo Satellite. A total of P7 
million in prizes was given away to 12 winners. 

Meanwhile, the 2020 Cash Bonanza Inter-Satellite Raffle Promo helped increase customer attendance in 
branches under Satellite Operations Groups (SOG) 2 and 5 by as much as 17%  compared to the same period 
of the previous year despite  limited operations. The Grand Raffle Draw was hosted by the Carmona Satellite 
on February 29 and was broadcast via video link conference to all participating sites. A total of P1.7 million cash 
prizes and P165,000 worth of FBCs were given to winners.

“Sakla”, a classic Filipino card game, was launched at the Kartini and Carmona sites in February 2020. 
Players received exclusive CF merchandise, while each new PAGCOR Privilege Cardholders who participated 
received a P500 FBC. 

In March, the Premium Super 6 National Tournament yielded an P8-million increase in income for 11 par-
ticipating CF sites. The tournament was conducted via linked games and branch pre-qualifying tournaments 
for premium table game players. 

On December 5, the P1M Baccarat Derby Super 6 tournament was conducted at CF Cebu and was able 
to generate P20.045 million during the event.

Slot machine tournaments and raffle games under CF’s mid-week promo “Lots of K” were held from No-
vember 2019 to March 2020. Apart from a 13% increase in customer attendance, the event also yielded a 3% 
or P15 million increase in tables and slots income and a 2% or P179 million increase in total bets. 

Meanwhile, the 2020 leg of CF’s annual Slot Machine Tournament saw a 30.2% increase in overall in-
come compared to previous weeks without the tournament. It was held from November 16 to 30, 2020 and was 
participated in by 16 CF properties.

Motivational Program For Employees
PAGCOR believes that its manpower is one of its most valuable assets. Motivated employees are equally 

important as marketing efforts to succeed in promoting its business.
Thus, to boost employee morale and bring back vigor upon coming back to work, PAGCOR’s top manage-

ment tasked MD and the Human Resource and Development Group (HRDG) to develop a motivational program 
for employees, using social media as a platform. 

A Facebook Group called “Balik Saya, Balik Sigla, Araw Araw Pasko Na” was created.  It featured var-
ious games, digital raffles, contests, and motivational content aimed to “promote good vibes and positivity.” 
The group has become an online community for over 10,000 PAGCORians and has helped promote employee 
engagement.
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The Board of Directors, officers, executives and employees of PAGCOR abide by the principles and best 
practices of sound Corporate Governance which serve as guide in making decisions, developing strategy, en-
suring integrity, transparency, and efficiency in operations, and fulfilling PAGCOR’s role as a reliable partner of 
the government in nation-building.  PAGCOR’s commitment to the highest standards of Corporate Governance 
is its driving force in continuously improving the quality of everyday operations. 

I. ResPOnsIbIlItIes Of the bOARd
A. board Composition

PAGCOR is governed, directed, controlled and managed by a five-member Board of Directors with no Ex-Of-
ficio members. The Board of Directors is primarily responsible for the governance of PAGCOR and for providing 
policy directions, monitoring and overseeing management actions, as articulated in its Charter and other rele-
vant legislation, rules and regulations.

The following members of the Board were appointed by the President of the Republic of the Philippines and 
have the qualifications and none of the disqualifications provided for under the Charter and other relevant laws:

Andrea D. Domingo, Chairman and Chief Executive Officer  
Chairman and CEO Andrea D. Domingo was born on November 30, 1949. Before joining 

PAGCOR, she was with several private and government organizations including the Bureau 
of Immigration where she served as Commissioner (1989-1992 and 2001-2004) and the 
Philippine Reclamation Authority where she was appointed as General Manager and Chief 
Executive Officer (2007-2010). She likewise served as the Representative of Pampanga’s 
3rd District from 1992 to 1995. 

Domingo earned her Journalism degree (Minor in Communication Research) from the 
University of the Philippines (UP) – Diliman in 1969. 

Outside PAGCOR, she is a doting wife, grandmother and mother to her three accomplished children – Rolan-
do Enrique, an Ophthalmologist who is also Director General of the Philippine Food and Drug Administration; 
Associate Professor at the UP College of Medicine; Karl, an entrepreneur and Pampanga Board Member; and 
Karen, an Immigration Officer. 

A painter and a certified dance enthusiast, Domingo launched solo art exhibits and had competed in several 
Latin dancesports abroad. 

As Chairman and CEO, she is also the Chairman of PAGCOR’s Governance and Executive Committees. 

Atty. Alfredo C. Lim, President and Chief Operating Officer  
President and Chief Operating Officer Alfredo C. Lim was born on November 23, 1951. 
Born to a family of businessmen, Lim grew up in Ocampo, Camarines Sur. He took AB 

Political Science at the Ateneo de Naga University where he graduated with honors in 1972. 
During the same year, he enrolled in San Beda College of Law and finished his Law degree 
in 1976. After passing the bar, he worked as a Corporate Legal Counsel for various corpora-
tions here and abroad, handled many celebrated cases and made a mark in his private law 
practice, which spanned for decades. 

A philanthropist with a soft spot for indigent children and senior citizens, Lim makes con-
scious effort to reach out to the less privileged. He has long been organizing and funding outreach projects in 
partnership with other agencies. 

Lim is married to Nancy Tan. They are blessed with five children. He loves to play golf and cook for his family 
during his free time.

As the PAGCOR’s President and COO, he is also the Chairman of the agency’s Nomination and Remuner-
ation and Gender and Development Focal Point System Executive Committees. He is likewise a member of 
PAGCOR’s Governance and Executive Committees. 
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Gabriel S. Claudio, Director  
Director Gabriel S. Claudio was born on October 21, 1954. He earned his Communication 

Arts degree from the Ateneo de Manila University in 1975. 
After graduation, he joined government service as a Senior Executive Assistant at the 

Ministry of Local Government (now Department of Local and Interior Government). From 
1980 to 1986, he served as Chief of Staff at the Office of the Deputy Prime Minister and 
became Undersecretary/Presidential Assistant for Political Affairs from 1992 to 1998.

Years later, he became a Cabinet Member and served as a Political Adviser/Presidential 
Legislative Adviser and Chief of Presidential Legislative Liaison Office under the administra-

tion of former Pres. Gloria Macapagal-Arroyo from 2001 to 2009.
He likewise served the government in various capacities as Board Member of the Philippine Charity Sweep-

stakes Office (PCSO) from 2008 to 2009; Board Member of the Development Bank of the Philippines in 2010 
and Chairman of the Metropolitan Waterworks Services System (MWSS) also in 2010. 

As PAGCOR Director, he is also the Chairman of the agency’s Audit and Risk Management Committee; and 
a member of Nomination and Remuneration and Executive Committees. 

Carmen N. Pedrosa, Director  
Director Carmen N. Pedrosa was born on July 17, 1941. 
She earned her Bachelor of Arts degree in Philosophy in 1965 from the Assumption Con-

vent School. In 1963, she studied Journalism in Thomson Reuters. Later in the same year, 
she studied Japanese History and English Literature at the Sacred Heart International in 
Tokyo. 

Director Pedrosa is a celebrated newspaper columnist and continues to write for Philip-
pine Star up to the present.  Her career in Journalism spans way back in 1958 as a Reporter 
in Manila Chronicle. After joining Manila Chronicle, she made a mark as a writer, editor and 

columnist. 
She was a political exile in London from 1971 to 1987. During those times, Pedrosa became the Publisher and 

Editor of a London-based newspaper for Filipinos called Pahayagan.  She also wrote for various publications in 
Riyadh, New York, United Kingdom and some parts of Europe. Her political thoughts were published in three 
books, namely: “Untold Story of Imelda Marcos”, “Rise and Fall of Imelda Marcos”, and “The Verdict”. 

Because of her advocacies, Pedrosa got involved in various legislative affiliations such as the Constitutional 
Commission, Advocacy Commission for Charter Change, Coalition for Constitutional Change, Migrant Action 
Group (London), among others. 

As PAGCOR Director, she is also a member of the agency’s Audit and Risk Management and Executive 
Committees. 

Reynaldo E. Concordia, Director  
Director Reynaldo E. Concordia was born on June 12, 1945. 
He earned his Bachelor of Science in Commerce at Laguna College in 1969.  In 2004, he 

obtained a Certificate Program in Management from De La Salle University.  
Before his assumption as Director, Concordia already served PAGCOR as a consultant 

in 2002. His expertise in construction management paved the way for his appointment as 
Special Projects-In-Charge of Entertainment City, which was then on the planning stage.  In 
2010, he assumed the post of Senior Executive Liaison Manager for four months.

Having previously served PAGCOR in various capacities for several years, his return to 
familiar ground is like a homecoming. Prior to his eight-year stint with PAGCOR, Concordia handled key posi-
tions for several prominent construction firms.  He also served as consultant for various government agencies 
like the Department of Agriculture and the National Irrigation Administration.

As a PAGCOR Director, he is also a member of the agency’s Governance, Audit and Risk Management, 
Nomination and Remuneration, and Executive Committees. 
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B. Schedule of Board Meetings
To properly discharge its responsibilities, the Board is scheduled to meet at least twice every month.  For 

the year 2020, the Board had 42 regular meetings as follows: 

January 9, 16, 23 and 29 July 2, 8, 16, 23 and 30
February 20 and 27 August 6, 13, 20 and 27
March 5, 10, 12, 15 and 21 September 3, 10, 17, 24 and 30
April 7, 17 and 24 October 8, 15, 22 and 28
May 18 November 5, 19 and 26
June 4, 11, 18 and 25 December 3 and 9

As a matter of policy, the PAGCOR Board must be able to meet the following conditions for good gover-
nance:

a) The Board of Directors shall meet on at least 75% of their scheduled meetings;

b) Each of the Directors must have attended at least 90% of all the Board and Board Committee meetings 
held during the year; and

c) The Corporate Secretary is mandated to comply with the policy that Board papers for Board of Direc-
tors’ meetings are provided to the members of the Board at least three working days in advance.

• The Corporate Secretary issues a notice of Board meeting to all concerned at least three days prior 
to the Board meeting.

C. Role of the Board on Corporate Strategy

Section 4 of the PAGCOR Manual on Corporate Governance provides, among others, that the Board 
shall determine PAGCOR’s purpose and value, as well as adopt strategies and policies, including risk man-
agement policies and programs; and shall monitor and evaluate on a regular basis the implementation of 
corporate strategies and policies, business plans and operating budgets, as well as Management’s over-all 
performance to ensure optimum results.

In 2013, four members of the Board of Directors, together with key officers, attended a Performance 
Governance System workshop to draw up PAGCOR’s corporate strategies. The output of said workshop 
was PAGCOR’s Strategy Map and Scorecard which was refined and subsequently agreed upon with Gover-
nance Commission for GOCCs (GCG) for approval during the Technical Panel Meeting. 

Prior to each Technical Panel Meeting with GCG for the strategies and targets covering the succeeding 
year, the Chairman and CEO and concerned senior management officials review the vision, mission, strate-
gies and specific targets that will be presented for discussion and agreement with GCG.  Likewise, quarterly 
performance monitoring reports are submitted to the Chairman and CEO for review and approval prior to 
submission to GCG.

In 2020, regular reviews on the achievement of plans, strategies, and operational targets were done by the 
Board with the heads of casino branches and departments during the Executive Committee meetings held 
at least twice every month. A Strategic Planning Workshop was also held to assess financial projections, 
and strategic initiatives (plans and programs) of casino branches and departments to ensure alignment with 
Management’s objectives and direction.

D. Code of Conduct

PAGCOR is committed to the highest standards of ethical business conduct in its dealings with employ-
ees, customers, communities, suppliers, and others.  The PAGCOR Code of Conduct has established a 
business ethics and compliance program to assist company leaders, employees and others in recognizing, 
understanding and attending to the ethical dimensions of jobs and tasks, and in appropriately resolving is-
sues affecting such activities.

The PAGCOR Code of Conduct applies to PAGCOR’s Board of Directors, officers, and employees, wheth-
er regular, contractual, casual or probationary, as well as learners, apprentices and trainees in all its corpo-
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rate offices, casino branches, field offices, arcades and satellites.  However, employees of concessionaires, 
contractors and agencies doing business with the Company are excluded from the coverage of these rules.

PAGCOR has adopted its Code of Conduct to define the core values, standards of professional responsi-
bility and expectations for the ethical conduct of its people; promote honesty and fair dealing; promote com-
pliance with applicable laws, rules and regulations; encourage prompt reporting of violations of the Code; 
deter wrongdoing and create accountability for adherence to the Code.

E. Responsibility for Implementation

The following are responsible for overseeing the implementation of the Revised Rules in Administrative 
Cases (RRACs) in organizational units of PAGCOR:

 
Branch employees

Branch Infraction Committee (BIC)
Branch Management Panel (BMP)

Corporate employees
Human Resource Operations Department (HROD)
Corporate Hearing Panel (CHP)

Cases involving sexual misconduct and harassment are handled by the Committee on Decorum and Eth-
ics (CODE) while cases involving Officers or those referred by the Chairman/President/Department/BMP/
CHP due to considerations stated in RRACs are investigated by the Corporate Investigation Department 
(CID).

Resolutions/recommendations of the CHP, CODE, CID and BMP for cases involving Corporate and 
branch personnel are elevated to the Adjudication Secretariat and Hearing Department (ASHD) for review.

F. Board Committees’ Accomplishment Reports

o Nomination and Remunerations
Created on January 16, 2013, the Nomination and Remunerations Committee (NRC) was given the 

primary functions and responsibilities of installing and maintaining a process to ensure that Officers to be 
nominated or appointed shall have the qualifications and none of the disqualifications mandated under 
the law, rules and regulations. 

The NRC held a total of 2 meetings in 2020 during which meetings a total of 42 recommendations for 
hiring/promotion/shifting were discussed.  Out of the 42 recommendations, 28 items were approved; 0 
new officers were hired; 0 were deferred and approved; and 14 were deferred. In 2020, the NRC was 
composed of the following: 

Chairman: Alfredo C. Lim, President & COO 
Members: Gabriel S. Claudio, Director 
 Reynaldo E. Concordia, Director
 Edwin S. Bermudez, SVP
 Arthel B. Caronongan, COS, OCCEO
 Alberto O. Regino, COS, OPCOO

 Heads of the following Department/Groups: 
 o Accounting 
 o Human Resource Development Group
 o Legal Group

o Audit and Risk Management 
On January 16, 2013, the PAGCOR Board of Directors approved the creation the Audit and Risk Man-

agement Committee (ARMC) to perform the following: 
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a) Oversight risk management functions, which include processing reports from concerned branches, 
departments, and Satellite Operations Groups (SOGs) that contain information on risk exposures and 
risk management activities;

b) Develop Risk Management Policy of PAGCOR and ensure that risk management process and compli-
ance are embedded and implemented throughout the operations of PAGCOR; and,

c) Provide quarterly reports and update the Board on key risk management issues.

As of December 31, 2020, composition of the Committee were:

Chairman: Director Gabriel S. Claudio
Members: Director Carmen N. Pedrosa
 Director Reynaldo E. Concordia
 Chief of Staff Arthel B.Caronongan 
 Corporate Secretary Juanito L. Sanosa, Jr.

      
 Risk Manager
 Officer-In-Charge Angelito T. Reyta
                       
 Heads of the following groups/department: 
 o Security Group
 o Legal Group
 o Licensing and Regulatory Group
 o Enterprise Services Group
 o Internal Audit Department

For better appreciation and uniform implementation of the risk management framework developed by the 
Committee, the PAGCOR Risk Management Policy and Procedures Manual was drafted by the Committee 
and was subsequently approved by the PAGCOR Board on October 2, 2013 (First Edition) and February 3, 
2015 (Second Edition).  

The manual sets out the standards on risk management as prescribed in DBM CL No. 2008-8, to wit: 
“the Philippine Government mandates the establishment of standards on risk management in public service 
organizations”.  It aims to provide knowledge and understanding of the key points of risk management and 
to present a structured approach to assist risk owners in identifying, analyzing, measuring, treating and re-
porting risks.

The identification, analysis and treatment of risks are documented in the Risk Registers submitted by the 
branches, departments and Satellite Operations Groups which are periodically submitted to ARMC.  

The Board of Directors, thru the ARMC have been assured by Senior Management that the risk manage-
ment and internal control system is operating adequately and effectively in all material aspects, throughout 
their respective management units. Committed towards operating a sound system of internal control and 
effective risk management, the Board shall continuously enhance current risk management and control pro-
cesses to adapt to the volatile and challenging business environment.

For 2020, the Committee accomplished the following: 

o Held four meetings on the following dates:  January 28, February 26, July 28, and December 11, 2020.
o Discussed and resolved audit findings for the enhancement/improvement of PAGCOR’s processes 

and control measures.
o Conducted risk assessment and evaluation of the 2019 Risk Registers on January 28, 2020. The min-

utes of the meeting containing the evaluation of said Risk Registers were concurred by the Board of 
Directors.  

o Evaluated the adequacy of the risk management process and effectiveness of control measures pe-
riodically or whenever deemed necessary in our effort to continuously improve the risk management 
framework of PAGCOR.

o Reported updates on Anti-Money Laundering and Countering the Financing of Terrorism in the Casino 
Industry and other risk exposures as well as risk management activities. 
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o Executive Committee
The Executive Committee is composed of the Board of Directors and the heads of the Corporate de-

partments, casino branches, and satellite operations groups. The EXCOM meets regularly at least twice 
a month and serves as the venue for the regular reporting and performance reviews of the branches, 
SOGs, and satellite casinos.  Other matters relevant to the Corporation are likewise taken up and dis-
cussed during the meetings as may be directed by the Chairman and CEO.  The EXCOM had a total of 
32 meetings in 2020.

o Governance Committee
The Governance Committee was likewise created on January 13, 2016 by virtue of an approval by the 

Board of Directors.  It was officially constituted during the Governance Committee meeting held on May 
29, 2013. The Committee assists the Board of Directors in fulfilling its corporate governance responsi-
bilities. It ensures that members of the Board of Directors and its Committees as well as Executive Offi-
cers are carrying out their duties and responsibility as fiduciaries of the state by overseeing the periodic 
performance evaluation the Governing Board and Management and conducting annual self-evaluation of 
their performance.  

•	 Board	Attendance	2020

January to December 2020

Name Position Date of 
Appointment

No. of 
Meetings 

Held in 2020

No. of 
Meetings 
Attended

%

Andrea D. Domingo Chairman & CEO July 1, 2016 42 42 100%
Alfredo C. Lim President & COO July 1, 2016 42 42 100%
Carmen N. Pedrosa Director July 1, 2016 42 42 100%
Reynaldo E. Concordia Director July 1, 2016 42 42 100%
Gabriel S. Claudio Director July 1, 2016 42 42 100%

•	 Access	to	Information	(Board	materials)
The Corporate Secretary is mandated to comply with the policy that Board papers for Board of Direc-

tors’ meetings are provided to the members of the Board at least three working days in advance of the 
Board meeting.

•	 Internal	Audit
PAGCOR has a well-established and independent Internal Audit Department, headed by Assistant 

Vice President Evelyn M. Salvador. It is tasked to perform the Internal Audit functions of the Company 
and provide reasonable assurance to the Board, Management and shareholders that key organizational 
and procedural controls are appropriate, adequate, effective and complied with. 

The Internal Audit Department of PAGCOR conducts the following activities to ensure integrity in all 
aspects:

a)  Periodic review of PAGCOR’s financial statements;
b) Evaluation of key processes performed by sections/units/divisions/departments and branches;
c) Regular audit of financial reports of the licensees/proponents and financial transactions of propo-

nents with seceded operations;
d) Evaluation of the extent of compliance by the licensees/proponents/investors with their contractual 

obligations with PAGCOR; and
e) Evaluation of general and/or application controls of information systems as well as the affected 

manual processes and procedures, if necessary.

•	 Risk	Management	System
The Risk Management System of PAGCOR is embodied in its Risk Management Policy and Pro-

cedures Manual which is posted in the PAGCOR Website. The manual sets out the standards on risk 
management as prescribed in DBM CL No. 2008-8, to wit: “The Philippine Government mandates the 
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establishment of standards on risk management in public service organizations”.
It also aims to provide knowledge and understanding of the key points of risk management and pres-

ents a structured approach to assist risk owners in identifying, analyzing, measuring, treating and report-
ing risks.

•	 PAGCOR	Risk	Management	Policy
The Risk Management Policy outlines the approach to the Risk Management Process by which PAG-

COR identifies, assesses and manages risk for the Corporation to succeed in achieving planned objec-
tives. 

It is PAGCOR’s policy that all substantive activities, processes, or programs be subjected to risk as-
sessment leading to decision about residual risk. 

The Risk Management Policy is kept under review by the Risk Manager and Branch/Department Risk 
Leads and Risk Owners and updated periodically in the light of operational experience.

•	 Board	Appraisal	System
The PAGCOR Board adheres to the criteria, procedures, and requirements of the Performance Evalua-

tion for Directors (PED) of the Governance Commission for GOCCs (GCG).  In 2020, PAGCOR submitted 
the Directors’ attendance information through the Directors Attendance System of the GCG and complied 
with the requirements for Directors Performance Review including the completion of the online Self and 
Peer Assessment Forms.

•	 Corporate	Secretary
The Corporate Secretary serves as an adviser to the Board Members on their responsibilities and obli-

gations; oversees the adequate flow of information to the Board prior to meetings; and ensures fulfilment 
of disclosure requirements to regulatory bodies. Board members have separate and independent access 
to the Corporate Secretary. 

In 2020, Atty. Juanito L. Sañosa, Jr. performed the functions of the PAGCOR Corporate Secretary and 
concurrent Compliance Officer.

DISCLOSURE AND TRANSPARENCY

Audited	Annual	Financial	Reports
Date Published Year of the Report Date of Receipt from COA
Jan. 14, 2015 2013 Annual Audit Report Dec. 15, 2014
Oct. 19, 2015 2014 Annual Audit Report Sep. 16, 2015
Aug. 22, 2016 2015 Annual Audit Report Jul. 4, 2016
Jul. 26, 2017 2016 Annual Audit Report Jul. 3, 2017
Jul. 27, 2018 2017 Annual Audit Report June 29, 2018
Jul. 27, 2019 2018 Annual Audit Report Jul. 16, 2019
Sep. 17, 2020 2019 Annual Audit Report Aug. 28, 2020
Aug. 20, 2021 2020 Annual Audit Report Jul. 30, 2021

Annual	Reports
Year of the Report Date Published in www.pagcor.ph

2020 September 30, 2021
2019 September 30, 2020
2018 September 27, 2019
2017 September 25, 2018
2016 September 29, 2017
2015 January 6, 2017
2014 December 2, 2015
2013 February 13, 2015
2012 November 28, 2013
2011 July 10, 2013
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•	 Corporate	objectives
o 2020 Strategy Map

MISSION
To create an environment that propels

the development of the Philippine
gaming and entertainment industry

To be a responsible and responsive
partner of the Philippine government

in its nation-building program

To establish and enforce a regulatory
framework that preserves the integrity

of the Philippine gaming industry

CORE VALUES

Integrity
Firm adherence to the highest ethical

and professional standards

Accountability
Open and transparent business

dealings with stakeholders

Social Responsibility
Giving back for nation-building

Customer Service Excellence
Upholding the highest global standards
in Customer service and satisfying the

needs of our customers at all times

Team Work
Each member contributes one’s talents

and skills to achieve a common goal.

STRATEGY MAP
VISION

By 2022 PAGCOR as the prime mover will make the Philippines the
top gaming and entertainment destination in the ASEAN region,

generating revenues that fund nation-building programs.

Economic Relevance Governance
S

O
C

IA
L

IM
PA

C
T INCREASE IN GROSS

GAMING REVENUE
OF THE INDUSTRY

FI
N

A
N

C
IA

L

INCREASE REVENUE OF PAGCOR

S
TA

K
EH

O
LD

ER
S

ENSURE A CONDUCIVE BUSINESS
ENVIRONMENT WITHIN

A LEVEL PLAYING FIELD 

IN
TE

R
N

A
L

P
R

O
C

ES
S

IMPROVE PRODUCTS, SERVICES
AND OPERATIONAL EFFICIENCY

LE
A

R
N

IN
G

&
 G

R
O

W
TH

ENHANCE EMPLOYEE
COMPETENCY MOTIVATION

INCREASE CONTRIBUTION
TO NATIONAL GOVERNMENT

COFFERS AND NATION-
BUILDING EFFORTS 
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o 2020 Performance Scorecard

COMPONENT 2020
Recalibrated Target

2020 Actual

Objective/Measure Formula Weight Rating/ 
Score

S
O

C
IA

L 
IM

PA
C

T

SO 1 Increase Contribution to National Government Coffers and Nation Building Efforts

SM 1 Payment of Mandatory 
Contributions

Number of 
Recipient 

Agencies Which 
Received 100% 

of Mandatory 
Contributions 
Due for 2020 / 
Total Number 
of Recipient 
Agencies’

25% 25% 100% Payment of 
Mandatory Contributions to 

Recipient Agencies

100% Payment of 
Mandatory Contributions to 

Recipient Agencies

SO 2 Increase GGR of the Industry

SM 2 Increase Total industry Gross 
Gaming Revenue

(2020GGR – 2019 
GGR) / 2019GGR

25% 25% P95.080 Billion P98.799 Billion

Sub-Total 50% 50%

FI
N

A
N

C
IA

L

SO 3 Increase revenue of PAGCOR

SM 3 Increase Income from Gaming 
Operations

Absolute Amount 20% 20% P29.352 Billion P29.995 Billion

Sub-Total 20% 20%

S
TA

K
E

H
O

LD
E

R
S

SO 4 Ensure a Conducive Business Environment within a Level Playing Field

SM 4 Percentage of Satisfied 
Customers / Stakeholders

(Customer Satisfaction Survey)

Total number of 
responders which 

gave at least 
Satisfactory rating 
/ Total number of 

respondents

10% 10% Attain Satisfaction Rating of 
‘Satisfied” from at least 90% 

of respondents

Survey results for Casino 
Filipino customers show 
that 96.2% of respondents 
rated Satisfied or higher, 
while results for PAGCOR 
Licensees show that 99.6% 
of respondents rated 
Satisfied or higher

Sub-Total 10% 10%

IN
TE

R
N

A
L 

P
R

O
C

E
S

S

SO 5 Improve Products, Services and Operation Efficiency

SM 5 Attain ISO 9001:2015 
Recertification

Actual 
Accomplishment

5% 5% Retention of ISO 9001:2015 
Certification (pass 
Surveillance Audit)

PAGCOR successfully 
passed the surveillance 
audit with zero 
nonconformity and has 
maintained its certification of 
ISO 9001:2015

SM 6 Percentage of Applications 
Processed Within Prescribed 

Period

Number of 
Transactions 

Processed Within 
the Prescribed 

Period / Number 
of Transactions of 

the Year

10% 10% Process at least 80% of 
transactions within the 

turnaround time based on 
Citizen’s Charter

99.70% of transactions have 
been processed within the 
turnaround time based on 
Citizen’s Charter

Sub-Total 15% 15%

LE
A

R
N

IN
G

 &
 

G
R

O
W

TH

SO 6 Enhance Employee Competency and Motivation

SM 7 Percentage of Employees 
Meeting Required Competencies

Actual 
Accomplishment

5% 5% Improvement in 
Competency Assessment 

Results

Completed Comparative 
Summary of 2019 and 2020 
Competency Assessment 
resulting to 1% Improvement 
in the Competency Baseline 
of the Organization 

Sub-Total 5% 5%

TOTAL 100% 100%

•	 Financial	performance	indicators
 o (See Financial Highlights on pages 10 to 12 and COA Audited Financial Statements on pages 63 to 69)
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•	 Non-financial	performance	indicators
 o (See Regulatory Update on Anti-Money Laundering on page 18)

•	 Whistle	Blowing	Policy
The Board of Directors of PAGCOR, in its meeting held on January 16, 2019, approved the Whis-

tleblowing Policy and Guidelines recommended by the Corporate Investigation Department pursuant to 
the Governance Commission for GOCCs (GCG) Memorandum Circular No. 2016-02. The Policy was 
adopted to highlight the importance of doing the right thing and being accountable for one’s actions as 
“Integrity” is one of the core values of PAGCOR. It is the Company’s policy to support and encourage its 
employees to report and disclose unethical or illegal activities, and to fully investigate such reports and 
disclosures.  Further, it is PAGCOR’s policy to protect, from any adverse employment action or discrimi-
nation of any kind, any employee who reports, discloses or investigates unethical or illegal conduct and 
reassures all employees that it is safe and acceptable to speak up and to raise a legitimate concern. For 
purposes of this Policy, “adverse employment action” includes action to discharge, demote, suspend, 
threaten, interfere, harass, coerce, retaliate or in any other manner discriminate against an employee. 

PAGCOR is committed to adhere to the highest standards of ethical and legal conduct of business 
operation, and in order to maintain these standards, PAGCOR strongly encourages its Directors and em-
ployees who have genuine concerns about a real or perceived wrongdoing, malpractice or irregularity to 
come forward without fear of retaliation or retribution. The Whistleblowing Policy Is a key defense against 
override of internal controls and thus, improve Corporate Governance.

This Policy does not apply to or change the Company’s policies and procedures for individual employ-
ee grievances or complaints relating to job performance, terms and conditions of employment which will 
continue to be administered by the Human Resource and Development Group.

•	 Hotline	8888
Hotline 8888 is the Citizens’ Complaint Hotline number institutionalized on June 30, 2016 under Exec-

utive Order (EO) No. 6 Series 2016. In December 2017, PAGCOR’s core team attended orientation and 
trainings to learn about the Government’s Hotline 8888 and their respective roles and responsibilities.   

In compliance with the EO, the PAGCOR Board of Directors, in its meeting held on September 11, 
2019, approved the designation of the Permanent Focal Person (PFP) (Assistant Vice President of Hu-
man Resource Operations Department), Alternate Focal Person (AFP) (Vice President of Corporate So-
cial Responsibility Group) and Technical Officers (Senior Managers of Information Technology and Hu-
man Resource Operations Departments).

The General Managers/Branch Managers/Vice Presidents/Assistant Vice Presidents are also desig-
nated as focal persons of their respective branches/departments and shall be responsible in ensuring 
that complaints received through Hotline 8888 or sent by PFP or AFP concerning their respective areas 
of jurisdictions are addressed within the required time.

•	 Data	Privacy	
PAGCOR, in its commitment to uphold, respect and value data privacy rights adopted its Data Privacy 

Manual in compliance to the Data Privacy Act, its implementing rules and regulations, and other relevant 
circular/policies. In June 20, 2018, the PAGCOR Board of Directors approved the Data Privacy Policy and 
Manual as well as the revised composition of the Data Privacy Committee with the appointment of a new 
Data Privacy Officer who was subsequently registered to the National Privacy Commission on October 
25, 2018.  

The Data Privacy Policy explains the following:
• What information are collected and why they are collected
• How the information is used and to whom it is disclosed
• The choices available to manage the personal information, and 
• How the personal information is safeguarded

The Data Privacy Manual outlines the data protection and security measures adopted by PAGCOR to 
protect data privacy rights and shall serve as a guide in the exercise of rights under the Act. The Com-
mittee recommended the creation of a Data Breach Response Team responsible to ensure immediate 
action in the event of a security incident or personal data breach. To prevent and minimize occurrence of 
breach and security incidents, the team will conduct regular Privacy Impact Assessment risks in process-
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ing personal information and execute measures to mitigate the adverse effects of the incident or breach.  
PAGCOR intends to fully comply with the DPA by implementing internal security controls in Information 
Systems that contain personally identifiable information.

   
•	 Freedom	of	Information	

In compliance with Executive Order No. 2, Operationalizing in the Executive Branch the People’s Con-
stitutional Right to Information and the State Policies to Full Public Disclosure and Transparency in the 
Public Service, the Freedom of Information Committee was created which spearheaded the creation of 
Freedom of Information Manual for implementation and submission to the Presidential Communications 
Operations Office (PCOO). In December 2019, PAGCOR delegates attended the Freedom of Information 
Summit organized by PCOO.

In addition to the availability of paper-based request in government offices, the PCOO developed the 
eFOI portal in 2018 which provides a convenient way for citizens to easily request for information, track 
their request and receive the information. Likewise, the platform is designed to assist government offices 
in receiving, processing, and responding to requests received with ease and convenience. In February 
2018, PAGCOR was invited to participate and confirm its eFOI onboarding which yielded positive results.   

•	 Citizen’s	Charter
In compliance with Anti-Red Tape Authority Memorandum Circular No. 2019-002 the PAGCOR Citi-

zen’s Charter Handbook was approved by the Board of Directors and posted in the transparency seal on 
July 30, 2020. The said handbook contains the processes for provision of government services for both 
internal and external clients of the Company.

•	 Training	and/or	continuing	education	programme	attended	by	each	director/commissioner
As part of the responsibility of the Governance Committee on the continuing education for Directors, all 

five members of the Board of Directors, along with key members of the PAGCOR management, attend-
ed the Corporate Governance Orientation Program for GOCCs conducted by the Institute of Corporate 
Directors (ICD) on December 8, 2016. The Governance Committee also encourages the members of the 
Board of Directors, despite their busy schedule, to attend at least one (1) training program each year.

On September 5, 2019, Chairman and CEO Andrea D. Domingo and Corporate Secretary Atty. Juanito 
L. Sañosa attended the Professional Directors Program (Strategy) conducted by the Institute of Corpo-
rate Directors.

President and COO Atty. Alfredo C. Lim attended the following in 2019:
• Executive Briefing on Gender and Development conducted by i-CLD Business Management 

Consulting on February 19, 2019
• Building Team Synergy held on August 16-17, 2019 by the Institute of Training and Development 

World
• Gender and Analysis and Gender Responsive Planning Workshop conducted by JOR Strategic 

Management Center on August 19-21, 2019

•	 Statement	of	full	compliance	with	the	Code	of	Corporate	Governance
The Certificate of Full Compliance with the Code of Corporate Governance was submitted to the Gov-

ernance Commission for GOCCs on May 20, 2016. It is also posted in the Corporate Governance Section 
of the PAGCOR Website.

CORPORATE SOCIAL RESPONSIBILITY
A.	Customers’	Welfare

Every Director and Officer accepts the position with full awareness that he or she assumes certain re-
sponsibilities not only to PAGCOR but also with its different constituencies or stakeholders. They expect the 
Corporation to be run in a prudent manner with due regard to the interests of all stakeholders. 

Consequently, members of the Board and Officers shall deal fairly with PAGCOR’s employees, custom-
ers, suppliers and other stakeholders. No member of the Board or Officer may take unfair advantage of 
PAGCOR’s employees, customers, suppliers and other stakeholders through manipulation, concealment, 
abuse of confidential or privileged information, misrepresentation of material facts, or any other unfair-deal-
ing practices. 

Integrity and honesty in dealings with customers is necessary for a successful and sustained business 
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relationship. PAGCOR should operate a highly effective and efficient organization, focused on meeting cus-
tomer objectives with the aim of providing services which give fair value and consistent quality, reliability and 
safety in return for the price paid for the same.  

PAGCOR should implement policies of continuous improvement for both processes and the skills of the 
staff in order to ensure that it continues to add value to customers.

B.	Interaction	with	the	Communities
PAGCOR, as an integral part of the National Government, is mandated to be socially responsible, and 

shall therefore act and operate as a good corporate citizen.  The Governing Board shall recognize and per-
form the obligations PAGCOR has towards the National Government, together with the employees, suppli-
ers, customers and other stakeholders, and the communities in which it operates.

PAGCOR’s Corporate Social Responsibility (CSR) programs are primarily anchored on its mission as a 
partner of the Philippine government in nation-building.

(See Corporate Social Responsibility section on pages 19 to 43) 

C.	Environmentally-Friendly	Value	Chain
Policies

PAGCOR aims to ensure a safe and healthy working environment for all its employees, outside contrac-
tors and visitors, as well as comply with all relevant local legislation or regulations and best practice guide-
lines recommended by national and safety authorities.  

PAGCOR’s environmental responsibility starts with the creation of an Environmental Action Plan that 
adopts policies, standards, compliance with environmental laws, regulations and practices to make all PAG-
COR Casino Filipino branches, Satellite Operations Groups and Corporate offices fit to be a friendly work-
place within a conducive working environment. 

Sustainability focuses on the implementation of the Environmental Action Plan in all PAGCOR sites which 
aim to reduce carbon footprints through energy conservation, responsible use of water and recycling of 
materials among others. The Action Plan therefore addresses PAGCOR’s operations and thrusts through 
environmental impact on climate change, protection of future generations and saving mother earth.

Activities
* Environmental Compliance

PAGCOR has 14 designated Pollution Control Officers (PCO) assigned in various sites.  PCOs are re-
sponsible for the implementation of PAGCOR’s Environmental Action Plan.  Aside from their professional 
qualifications, they have completed the required 40 hours of comprehensive training/seminars on envi-
ronmental issues conducted by DENR-Environmental Management Bureau (EMB), NCR. All 14 PCOs 
are accredited by DENR-EMB. 

PAGCOR has designated PCO Managing Heads-in-charge in each PAGCOR site.  They were required 
to complete 8 hours of training conducted by DENR-EMB on environmental laws.

PAGCOR also complies with the submission of Self-Monitoring Reports to the DENR-EMB.
All PAGCOR sites are compliant with PD 1586, RA 8749, RA 9276, and RA 6969.

* Environment Friendly Programs/Compliance with Environmental Action Plan

1. Reduction in electricity and energy utilization through the implementation of the Energy Conservation 
Program by adopting Department of Energy’s “Energy Management Program”
1.1. Use of energy efficient lighting in administrative buildings, gaming areas, concessions, and park-

ing areas,
1.2. Promotion of staff awareness on energy savings by encouraging employees to switch off lighting, 

air conditioning, computers, printers and other office electrical equipment when not in use, and
1.3. Implementation of Electro-Mechanical Audit in all PAGCOR sites is being undertaken by the En-

gineering Unit, not only to evaluate the performance and check the maintenance of equipment, 
but more importantly to aid the PAGCOR sites in their energy conservation efforts/programs.

2. Reduction in fuel consumption
2.1. Introduction of more fuel-efficient vehicles, advanced electric and hybrid vehicles with more pow-

erful and reliable batteries, and
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2.2. Conduct of regular inspection of the performance of all vehicles and stand-by generator sets.

3. Reduction of Water Consumption through the Implementation of Water Management Program
3.1. Installation of environmental and efficient fixtures
3.2. Implementation of water recycling and harvesting of rain water
3.3. Continuous dissemination of information on saving water

4.  Reduction of Paper Use
4.1. Adoption of measures to economize the use of paper
4.2. Set up of Portal and wide use of e-mail to facilitate communication among employees/officers in 

the department to reduce the need for hardcopy circulation
4.3. Use of computerized office equipment, e.g. high-speed scanners, digital senders and fax servers 

to improve office efficiency and minimize paper consumption

5. Introduction of Green Products
5.1. Promotion of use of green products, e.g. recycled photocopying paper, alkaline batteries, energy 

saving light bulbs and refillable ball pens.
5.2. Purchase of environmentally preferable products and services

6. On Use of Preventive Maintenance Chemicals
6.1. Reduction of usage of maintenance products (chemicals, lubricants, fuel, aerosol, refrigerant)
6.2. Conduct of regular site inspection and accurate inventory to ensure proper handling of chemical 

and hazardous waste
6.3. Secure necessary permits/licensing in handling/purchasing of controlled and regulated chemi-

cals

7. Reduction of Solid and Hazardous Waste Materials
7.1. Implementation of Ecological Waste Management Plan and Hazardous Waste Management Pro-

gram
7.2. Use of Garbage Disposal Area (GDA) or Materials Recovery Facility (MRF) and hazardous waste 

storage within the premises
7.3. Provision of information on policies and good practices on waste recycling to employees

8. Reduction of Greenhouse Gas Emission (GHG)
8.1. Regular monitoring of the GHG emissions of PAGCOR vehicles and standby generator set by 

conducting regular emission test
8.2. Publication of results of GHG emissions for all vehicles and standby generator set

9. Others – Reduction of environmental impact of PAGCOR activities
9.1. Collection/hauling and disposal of hazardous waste through accredited DENR 3rd party environ-

mental service provider
9.2. Suppliers are encouraged to gradually introduce more environmental  friendly production meth-

ods or eco-design for their products
9.3. Conduct of regular training and educational orientation regarding PAGCOR Environmental Policy 

and Environmental Management System (EMS).
9.4. Development of a transportation policy and design to minimize empty  return loads and actively 

promote the use of new generation engines
9.5. Strengthening of PAGCOR’s efforts toward environmental and sustainable development projects 

and partnership that contribute to development of new technologies, education and the preserva-
tion of biodiversity.

9.6. Procurement of Consultancy Services for the Design and Project Management of Office Building 
and Warehouse Facility including site  development of PAGCOR Complex

9.7. Conversion of old SM casings into Trash Bins
9.8. Set up a records keeping storage room at Imus Complex for Records Keeping Committee
9.9. Procurement of one-year service agreement for the repairs and maintenance of copiers (Kyocera 

and Ineo)
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D.	Contact	details	for	complaints	of	other	stakeholders

PAGCOR has clear and strong lines of communication that allow the agency to respond quickly and effi-
ciently to customer requirements and public needs to ensure consistent quality service.  

Hence, PAGCOR instituted a Customer Feedback Management System as approved by the Board of Di-
rectors on December 15, 2015. While there were existing processes in handling feedback per department or 
branch, there was a need to document and standardize these systems to ensure continual improvement in 
meeting requirements of PAGCOR customers.  This feedback mechanism covers appropriate documenta-
tion of all feedback, whether complaint, suggestion, commendation or request for assistance, to the report-
ing, monitoring and discharging of necessary actions and resolutions.

E.	Employee	Welfare	and	Development

Welfare
•	 Policies/Programs

o PAGCOR Healthcare Plan 
The PAGCOR Healthcare Plan is a self-administered healthcare management program under the 

Auxiliary Services Department. It provides health services; primary, secondary and tertiary level, to all 
regular employees and their qualified dependents chargeable against their annual medical allocation 
on top of PhilHealth.  

The Plan covers healthcare availments of beneficiaries from an accredited pool of healthcare ser-
vice providers.  However, beneficiaries may also avail services from an unaccredited service provider 
through reimbursement, charged according to the policies and schedule of fees of the Plan.  The fiscal 
year starts every July 01 of each year and ends on the June 30 of the succeeding year.  The benefits 
of the Plan are as follows: emergency room availments, outpatient availments (including specialty con-
sultations, diagnostic procedures, physical therapy, chemotherapy, psychiatric evaluation and hemo-
dialysis), hospitalization availments (including room & board, ICU admissions, medicines, professional 
fees and laboratories), optical and dental availments, maternity subsidy and other preventive benefits. 

The Plan does not cover the following availments: extra meals and use of extra beds, hiring of pri-
vate nurses, malingering, infertility treatment and sexual dysfunction, drug addiction and/or alcoholism, 
cosmetic or plastic surgery, hospitalization primarily for diagnostic or general check-ups, treatment of 
injuries/illness resulting from self-destruction/suicide and/or attributable to patient’s own gross negli-
gence, misconduct and reckless imprudence and treatment of injuries/illnesses arising from direct or 
indirect participation in the commission of crime, whether consummated or not violation of law or ordi-
nance, vicious or immoral habits, and unnecessary exposure to imminent danger or hazards to health.

  
o PAGCOR Code of Conduct Section 6.5.10 “Security, Safety, Health, and Environment”

Humane, safe, and healthful conditions of work are indispensable to the well-being of everyone. The 
Company endeavors to comply with applicable security, safety and health regulations and appropriate 
practices. Employees should immediately notify the supervisor or manager of any work hazard, acci-
dent, injuries and unsafe equipment, practices and conditions.  

Security management is everyone’s concern. Protective services, precautions and countermea-
sures must address the criticality, vulnerability and probability of any hazard, risk or threat. Accord-
ingly, an integrated approach towards the identification, prevention and control of losses is crucial.  
Disaster preparedness, as well as timely, adequate and effective response to any emergency, whether 
natural or man-made, requires cooperative efforts among all sectors.  

Compliance with environmental laws, standards and policies is integral to the greening of business. 
Solid waste management, anti-smoking drive, among others, can make the workplace a better place 
to live in.  

o Morale, Welfare and Recreation (MWR) Program
The Company undertakes MWR programs to foster camaraderie, enhance morale, improve the 

quality of work life, promote physical fitness and provide wholesome recreation and entertainment 
among employees. The MWR Program is a means to give value to the Company’s greatest asset, its 
employees.
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•	 Activities	
PAGCOR Healthcare Report. Details of PAGCOR’s Healthcare Report 2020 can be viewed at the Cor-

porate Governance Section of the PAGCOR website at http://www.pagcor.ph/governance/index-2020.ph 
MWR Activities. Details of PAGCOR’s MWR Activities 2020 can be viewed at the Corporate Gover-

nance Section of the PAGCOR website at http://www.pagcor.ph/governance/index-2020.ph
Safety and Security Programs. Details of PAGCOR’s Safety and Security Programs 2020 can be 

viewed at the Corporate Governance Section of the PAGCOR website at http://www.pagcor.ph/gover-
nance/index-2020.ph

Training and Development
•	 Policies/Programs

PAGCOR provides continuous learning opportunities for its employees through trainings. Most in-
house trainings are initiated by the Human Resource Center if Excellence (HRCOE) while some are 
organized by other departments for the advancement of their personnel.  

Here are some of the training programs regularly conducted by PAGCOR prior to the imposition of 
quarantine classification due to the pandemic:

PROGRAM TITLE TARGET EMPLOYEES FREQUENCY OF CONDUCT
Values Enrichment Program 
(VEP)

All regular and contractual 
employees

Quarterly

Financial Wellness Program 
(FWP)

All regular and contractual 
employees

Quarterly

First-Level Leaders’ Training 
Course (FLLTC)

Regular Rank-and-file 
Supervisory employees

Monthly

Management Development 
Program (ELE)

Regular PAGCOR Officers Annual

Officers’ Cross-Training 
Program (OCTP)

Regular PAGCOR Officers Annual/Bi-annual

Strategic Management and 
Planning

Regular PAGCOR Officers Quarterly

While most programs are being conducted in a traditional manner, the company is moving towards 
blended learning and has already initiated non-traditional learning interventions with the help of available 
technology so that employees learn on a year-round basis.

•	 Activities

	 	 		(Details	of	PAGCOR’s	Training	and	Development	Programs	for	2020	can	be	viewed	at	the	Corporate	
Governance	Section	of	the	PAGCOR	Website	at
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THE BOARD OF DIRECTORS
Philippine Amusement and Gaming Corporation
PAGCOR Corporate Office
New Coast Hotel Manila
M.H. Del Pilar cor. Pedro Gil Streets
Malate, Manila

Report	on	the	Audit	of	the	Financial	Statements

Qualified Opinion

We have audited the financial statements of the Philippine Amusement and Gaming Corporation (PAGCOR) which com-
prise the statements of financial position as at        December 31, 2020 and 2019, and the statements of comprehensive 
income, statements of changes in equity, statements of cash flows for the years then ended, and notes to financial state-
ments, including a summary of significant accounting policies.

In our opinion, except for the effects of the matters described in the Bases for Qualified Opinion section of our report, 
the accompanying financial statements present fairly, in all material respects, the financial position of PAGCOR as at De-
cember 31, 2020 and 2019, and its financial performance and its cash flows for the years then ended in accordance with 
Philippine Financial Reporting Standards (PFRSs).

Bases for Qualified Opinion

Various donations of PAGCOR to beneficiaries totaling at least P73.468 million (net) were not recorded/dropped from the 
books as of December 31, 2020, thereby overstating various Inventory accounts and understating the related expense 
account by the same amount, contrary to Qualitative Characteristic (QC)12 of Conceptual Framework for General Purpose 
Financial Reporting (CFGPFR).

Also, the forfeiture of the performance bond, administrative deposit and gaming deposit totaling P53.638 million of a casi-
no junket operator was neither recognized as revenue at the time of forfeiture in calendar year (CY) 2019 nor adjustment 
was made in the books for CY 2020, contrary to Revenue Recognition Principle under Philippine Accounting Standard 
(PAS) 18 and resulted in the overstatement of Guaranty/Security Deposits Payable account and understatement of Re-
tained Earnings account. 

The Cash and Cash Equivalents account amounting to P23.807 billion as of December 31, 2020 was understated by 
P48.879 million due to unrecorded deposits in three Cash in Bank (CIB) accounts in the absence of supporting documents 
to identify the concerned depositor(s)/payor(s), contrary to Paragraphs 2.12 and 2.13 of the CFGPFR and affected other 
account(s) in the financial statements. 

Moreover, the investments in golf club shares (Corporate account) amounting to P34.242 million as of December 31, 2020 
were measured at cost instead of at fair value, contrary to Paragraph 5.2.1 of the PFRS 9 – Financial Instruments, thereby 
resulting in the understatement of Other Investments – Investment in Stocks account and Other Comprehensive Income – 
Gain from Changes in the Fair Value of Financial Instruments account by P48.188 million.

We conducted our audits in accordance with International Standards of Supreme Audit Institutions (ISSAIs). Our re-
sponsibilities under those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial 
Statements section of our report. We are independent of the PAGCOR in accordance with the Revised Code of Conduct 
and Ethical Standards for the Commission on Audit Officials and Employees (Code of Ethics) together with the ethical 
requirements that are relevant to our audit of the financial statements in the Philippines, and we have fulfilled our other 
ethical responsibilities in accordance with these requirements and the Code of Ethics.  We believe that the audit evidence 
we have obtained is sufficient and appropriate to provide a basis for our opinion.

Responsibilities of Management and Those Charged with Governance for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance with 
PFRSs and for such internal control as management determines is necessary to enable the preparation of financial state-
ments that are free from material misstatement, whether due to fraud or error.

64     PHILIPPINE AMUSEMENT AND GAMING CORPORATION | ANNUAL REPORT 2020

FINANCIAL STATEMENTS

Republic of the Philippines

COMMISSION ON AUDIT
Commonwealth Avenue, Quezon City, Philippines

INDEPENDENT AUDITOR’S REPORT



In preparing the financial statements, management is responsible for assessing the PAGCOR’s ability to continue as a 
going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting 
unless management either intends to liquidate the PAGCOR or to cease operations, or has no realistic alternative but to 
do so.

Those charged with governance are responsible for overseeing the PAGCOR’s financial reporting process.

Auditor’s Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial   statements as a whole are free from 
material misstatement, whether due to fraud or     error, and to issue an auditor’s report that includes our opinion.  Rea-
sonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISSAIs 
will always detect a material misstatement when it exists.  Misstatements can arise from fraud or error and are considered 
material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions of users 
taken on the basis of these financial statements.

As part of an audit in accordance with ISSAIs, we exercise professional judgment and maintain professional skepticism 
throughout the audit.  We also:

• Identify and assess the risks of material misstatement of the financial statements, whether due to fraud or error, design 
and perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion.  The risk of not detecting a material misstatement resulting from fraud is higher than 
for one resulting from error, as fraud may involve     collusion, forgery, intentional omissions, misrepresentations, or 
the override of internal control;

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appro-
priate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the PAGCOR’s 
internal control;

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and relat-
ed disclosures made by management;

• Conclude on the appropriateness of management’s use of the going concern basis of accounting and, based on the 
audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast significant 
doubt on the PAGCOR’s ability to continue as a going concern.  If we conclude that a material uncertainty exists, we 
are required to draw attention in our auditor’s report to the related disclosures in the financial statements or, if such 
disclosures are inadequate, to modify our opinion.  Our conclusions are based on the audit evidence obtained up to 
the date of our auditor’s report.  However, future events or conditions may cause the PAGCOR to cease to continue 
as a going concern; and

• Evaluate the overall presentation, structure and content of the financial statements, including the disclosures, and 
whether the financial statements represent the underlying transactions and events in a manner that achieves fair pre-
sentation.

We communicate with those charged with governance regarding, among others, the planned scope and timing of the audit 
and significant audit findings, including any significant deficiencies in internal control that we identify during the audit.

Report	on	Other	Legal	and	Regulatory	Requirements

Our audits were conducted for the purpose of forming an opinion on the basic financial statements taken as a whole. The 
supplementary information for the year ended December 31, 2020, required by the Bureau of Internal Revenue as dis-
closed in Note 35 to the financial statements is presented for purposes of additional analysis and is not a required part of 
the basic financial statements prepared in accordance with PFRSs.     Such supplementary information is the responsibility 
of management.

Commission on Audit

RENATO O. ROSALES
Supervising Auditor
Audit Group B
Philippine Amusement and Gaming Corporation
Cluster 6, Corporate Government Sector
 

July 14, 2021
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STATEMENTS OF FINANCIAL POSITION
AS AT DECEMBER 31, 2020 AND 2019

(In Philippine Peso)

   2019 January 1, 2019
 NOTES 2020 (As Restated) (As Restated)
ASSETS
Current Assets

Cash and cash equivalents 3.2a, 5 23,806,558,534 49,126,265,686 56,023,537,393
Receivables, net 3.2b, 6 4,632,635,822 6,700,958,829 6,609,541,244
Inventories 3.4, 7 570,438,960  528,931,353  579,374,685
Other current assets 8  123,126,327  91,766,632  99,166,911

Total Current Assets  29,132,759,643  56,447,922,500  63,311,620,233

Non-Current Assets
Financial assets 9  100,000,000  100,000,000  100,000,000
Other investments 10  41,223,880  41,223,880  43,166,380
Receivables 11  52,075,609  52,075,609  52,075,609
Investment property 3.6,12 7,330,131,174  8,816,601,878  8,816,601,878
Property, plant and equipment, net 3.5, 13 1,191,782,568  1,398,861,335  1,688,408,140
Right-of-use assets 3.13, 14 9,375,857,793  10,452,324,231   11,522,531,142
Intangible assets 3.7,15 44,223,877  125,165,619  172,291,009
Deferred tax assets 3.14, 34 12,064,376  8,857,560  203,523,013
Other non-current assets 16  4,320,254,733  4,370,837,101  3,631,527,558

Total Non-Current Assets  22,467,614,010  25,365,947,213  26,230,124,729
TOTAL ASSETS  51,600,373,653  81,813,869,713  89,541,744,962

LIABILITIES
Current Liabilities

Financial liabilities 3.3, 17 4,286,779,993  3,569,865,481  3,825,277,053
Inter-agency payables 18  5,593,695,772  18,617,350,412  18,149,735,993
Intra-agency payables 19   -     -    100,000,000
Trust liabilities 20  404,245,273  729,222,347  353,746,511
Other payables 21  2,258,158,914  7,777,680,587  17,671,529,355

Total Current Liabilities  12,542,879,952  30,694,118,827  40,100,288,912

Non-Current Liabilities
Financial liabilities   3.3, 22 10,503,397,210  10,661,906,390  11,893,766,102
Trust liabilities 20  2,653,977,883  2,643,438,054  2,378,401,265
Deferred credits/unearned income 24  236,500,898  273,677,618  464,544,831
Other payables 23  680,615,001  819,389,837  1,305,609,110

Total Non-Current Liabilities  14,074,490,992  14,398,411,899  16,042,321,308

TOTAL LIABILITIES  26,617,370,944  45,092,530,726  56,142,610,220

EQUITY
Retained earnings/(deficit) 25  24,911,571,957  36,649,908,235  33,327,703,990
Government equity 3.10, 25 71,430,752  71,430,752  71,430,752

Total Equity  24,983,002,709  36,721,338,987  33,399,134,742
TOTAL LIABILITIES AND EQUITY  51,600,373,653  81,813,869,713  89,541,744,962

The notes on pages 10 to 57 form part of the statements
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STATEMENTS OF COMPREHENSIVE INCOME
FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019

(In Philippine Peso)

   2019
 Notes 2020  (As Restated)
Income

Service and business income 3.11, 28 31,822,121,614 81,049,432,150
Gains 3.12, 29 4,183,031,478 920,744,537
Other non-operating income 30 1,083,766 2,681,234

TOTAL INCOME  36,006,236,858 81,972,857,921

Expenses 3.11, 31
Personnel services  7,409,822,803 7,664,303,470
Maintenance and other operating expenses  3,498,184,440 8,297,581,295
Financial expenses  609,501,364 498,988,934
Non-cash expenses  2,816,973,473 4,101,519,557

TOTAL EXPENSES  14,334,482,080 20,562,393,256

Profit/(Loss) Before Tax  21,671,754,778  61,410,464,665
Income tax benefit/(expense) 3.14, 34 (3,115,864) (300,775,662)
Profit/(Loss) After Tax  21,668,638,914  61,109,689,003 
Net assistance/subsidy/financial

assistance/ subsidy/contribution 36 (20,114,660,602) (52,268,518,058)
Net Income/(Loss)  1,553,978,312  8,841,170,945
Other comprehensive income/(loss) for the period   -     -
Comprehensive Income/(Loss)  1,553,978,312  8,841,170,945

The notes on pages 10 to 57 form part of the statements
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PHILIPPINE AMUSEMENT AND GAMING CORPORATION
STATEMENTS OF CHANGES IN EQUITY

FOR THE YEARS ENDED DECEMBER 31, 2020 AND 2019
(In Philippine Peso)

  Retained
  Earnings/ Government 
 Notes (Deficit) equity TOTAL

BALANCE AT JANUARY 1, 2019 25 31,809,690,462 71,430,752 31,881,121,214
ADJUSTMENTS:

Add/(Deduct):
Changes in accounting policy  -  -  -
Prior period errors  1,518,013,528  - 1,518,013,528
Other adjustments  -  -  -

RESTATED BALANCE AT JANUARY 1, 2019 25 33,327,703,990 71,430,752 33,399,134,742

CHANGES IN EQUITY FOR 2019
Add/(Deduct):

Issuances of share capital  -  -  -
Members’ contribution   -  -  -
Comprehensive income for the year  8,841,170,945   8,841,170,945
Dividends  (5,518,966,700)   (5,518,966,700)
Other adjustments  -     -  -

BALANCE AT DECEMBER 31, 2019  36,649,908,235 71,430,752 36,721,338,987

CHANGES IN EQUITY FOR 2020
Add/(Deduct):

Issuances of share capital  -  -  -
Additional capital from national government  -  -  -
Members’ contribution  -  -  -
Comprehensive income for the year  1,553,978,312  1,553,978,312
Dividends  (811,281,290)   (811,281,290)
Other adjustments  (12,481,033,300)  -  (12,481,033,300)

BALANCE AT DECEMBER 31, 2020  24,911,571,957 71,430,752 24,983,002,709

The notes on pages 10 to 57 form part of the statements
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STATEMENTS OF CASH FLOWS
FOR THE YEAR ENDED DECEMBER 31, 2020 AND 2019

(In Philippine Peso)

 2019 2020
  (As Restated)
CASH FLOWS FROM OPERATING ACTIVITIES

Cash Inflows
Cash received from casino customers 7,135,433,152 24,696,898,973
Collection of income/revenue 1,245,667,669 3,053,027,343
Collection of receivables 25,722,352,683 50,014,923,422
Other receipts 3,275,135,008 4,546,558,957

Total Cash Inflows 37,378,588,512 82,311,408,695
Adjustments 1,268,638,766 573,028,475

Adjusted Cash Inflows 38,647,227,278 82,884,437,170
Cash Outflows

Payment of expenses (7,273,993,153) (6,820,971,923)
Purchase of inventories (201,162,583) (167,763,401)
Grant of cash advances (14,192,666) (84,361,654)
Prepayments (220,118,526) (406,768,439)
Refund of deposits (399,935,123) (180,434,020)
Payments of accounts payable (1,123,747,504) (4,302,506,554)
Remittance of personnel benefit contributions and mandatory deductions (8,315,049,198) (8,690,968,650)
Grant of financial assistance/subsidy/contribution (30,806,184,509) (51,928,961,982)
Release of inter-agency fund transfers (196,230,327) (11,590,042)

Total Cash Outflows  (48,550,613,589) (72,594,326,665)
Adjustments (573,028,475) (576,349,955)

Adjusted Cash Outflows (49,123,642,064) (73,170,676,620)
Net Cash Provided by/(Used in) Operating Activities (10,476,414,786) 9,713,760,550
CASH FLOWS FROM INVESTING ACTIVITIES

Cash Inflows
Proceeds from sale/disposal of property, plant and equipment 4,026,454,400 103,200
Receipt of interest earned 559,609,838 1,871,543,792

Total Cash Inflows 4,586,064,238 1,871,646,992
Adjustments - -

Adjusted Cash Inflows 4,586,064,238 1,871,646,992
Cash Outflows

Purchase/construction of property, plant and equipment (657,347,834) (599,104,500)
Purchase of intangible assets - (8,894,853)

Total Cash Outflows (657,347,834) (607,999,353)
Adjustments - -

Adjusted Cash Outflows (657,347,834) (607,999,353)
Net Cash Provided By/(Used In) Investing Activities 3,928,716,404 1,263,647,639
CASH FLOWS FROM FINANCING ACTIVITIES

Cash Outflows
Payment for principal portion of lease liability (412,383,379) (576,221,394)
Payment of interest - lease liability (579,072,088) (498,878,726)
Payment of cash dividends (17,000,000,000) (16,170,619,346)

Total Cash Outflows (17,991,455,467) (17,245,719,466)
Adjustments - -

Adjusted Cash Outflows (17,991,455,467) (17,245,719,466)
Net Cash Provided By/(Used In) Financing Activities (17,991,455,467) (17,245,719,466)
INCREASE/(DECREASE) IN CASH AND CASH EQUIVALENTS (24,539,153,849) (6,268,311,277)
Effects of exchange rate changes on cash and cash equivalents (780,553,303) (628,960,430)
CASH AND CASH EQUIVALENTS, JANUARY 1 49,126,265,686 56,023,537,393
CASH AND CASH EQUIVALENTS, DECEMBER 31 23,806,558,534 49,126,265,686

The notes on pages 10 to 57 form part of the statements
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Assistant Vice President I
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Department.
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Recto L. Baltazar, Jr.
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Surveillance Department
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Roderick R. Consolacion
Vice President II

Legal Group

Arnold Ferdinand C. Salvosa
Assistant Vice President II

Corporate Services Department

Juan Miguel A. Maglaya
Assistant Vice President II

Corporate Investigation Department

Bernadette P. De Guzman-Chua
Assistant Vice President I
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Department
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Daniel C. Cecilio
Branch Manager II
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Vidal T. Cabigon, Jr.
Branch Manager II
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General Manager II

Casino Filipino Malate
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R. Santiago
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Manager II

(Officer-In-Charge)
Casino Filipino Manila Bay
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WHAT IS TO COME

PAGCOR’S
Strategic
Roadmap
for 2021

Despite the severe operations conditions brought 
about by the COVID-19 pandemic,

PAGCOR still generated a total income of P36.01 
billion for the year 2020, which includes the P29.995 
billion income from gaming operations and the P3.93 

billion non-regular other income from gain on sale 
of lot. Out of said 2020 total income, PAGCOR was 
able to contribute P21.61 billion to the government’s 
nation-building efforts and still realized a net income 

of P1.55 billion.



Moreover, PAGCOR retained its ISO 9001:2015 Certification after it successfully hurdled the first 
surveillance audit (under the new certification effective January 10, 2020 until January 11, 2023) that 
covered all processes for Gaming Operations, Casino Licensing and Regulation, Corporate Social 
Responsibility, and support activities in the following certified sites:

a. PAGCOR Main Corporate Office;
b. PAGCOR Executive Office;
c. PAGCOR Corporate Annex Office;
d. Casino Filipino Tagaytay;
e. Casino Filipino Angeles (Main); and,
f. Citystate Satellite.
The audit, which was conducted by renowned international certification body, SOCOTEC Certifi-

cation Philippines, Inc. (SCPI) on December 7, 9 and 10, 2020, yielded three (3) positive findings and 
zero (0) nonconformities.  The audit results affirmed PAGCOR’s commitment in providing quality ser-
vices that meet statutory and regulatory requirements as well as the expectations of its stakeholders.   

For 2021, guided by its Vision and Mission and pursuant to its core values, PAGCOR will continue 
to focus on the following strategic objectives under two themes – economic relevance and gover-
nance.  The following are the key programs to be undertaken with the given estimates/projections 
subject to variable quarantine status of the localities where our casinos are located:

1. Increase Contribution to National Government Coffers and Nation-Building Efforts
PAGCOR targets 100% payment of mandatory contributions to recipient agencies in 2021.    

2. Increase Gross Gaming Revenue (GGR) of the Industry
For 2021, PAGCOR is targeting to post P130.275 billion Gross Gaming Revenue (PAGCOR 

+ Licensee GGR).
To achieve this, the agency will continue to establish investment mapping strategies involving 

automation of critical processes of the Gaming Administration Division, processing of casi-
nos and junket operations in the pipeline, development of tourism-oriented facilities by casino 
licensees to complement casinos as well as designation of tourist destinations that will host 
gaming facilities.

3. Increase Revenue of PAGCOR
For 2021, PAGCOR is targeting P37.646 billion income from gaming operations.

4. Ensure a Conducive Business Environment within a Level Playing Field
PAGCOR hopes to continue to attain Satisfaction Rating of Satisfied from at least 90% of 

respondents in both the Customer Satisfaction Survey of Casino Filipino Customers and of 
Licensees in 2021.  

5. Improve Products, Services and Operation Efficiency
PAGCOR aims to retain its ISO 9001:2015 certification by satisfactorily passing surveillance 

audits by the certifying body in 2021.  
Moreover, PAGCOR targets to achieve 100% of transactions processed within the prescribed 

period indicated in the Citizen’s Charter, as approved by Anti-Red Tape Authority (ARTA).
 
6. Enhance Employee Competency and Motivation

PAGCOR intends to continue improving the competency baseline of the organization in 2021.  
This involves the conduct of Competency-based Job Description (JD) Writeshops among de-
partments, branches and Satellite Operations Groups (SOGs), conversion of existing JDs to 
competency-based JDs with key result areas (KRAs) and key performance indicators (KPIs) as 
well as validation and finalization of competency-based JDs with KRAs and KPIs.
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CORPORATE OFFICES:

PAGCOR Executive Office 
New Coast Hotel Manila, 1588 M.H. Del Pilar cor. Pedro Gil Streets, Malate, Manila 1004 | Tel: (+632) 8242 -0121 

PAGCOR Main Corporate Office 
IMET BPO Tower Building CBP-1A Metropolitan Park, Corner Roxas Boulevard, Pasay City Manila 1300

Tel: (+632) 8522-0299 / 8522-1357 / 8522-1245 / 8522-1324 

PAGCOR Corporate Annex Office 
Carmen Building, 1105 United Nations Ave cor. Ma. Orosa Street, Ermita, Manila 1000 | Tel: (+632) 8526-0337 

PAGCOR Imus Complex 
363 Bayan Luma IV Imus, Cavite 4103 | Tel: (+632) 8529-8625 to 27

PAGCOR MIA Complex  
Nayong Pilipino Theme Park, MIA Road, Pasay City 1301

LUZON BRANCHES 

Casino Filipino Angeles 
McArthur Highway, Balibago, 
Angeles City, Pampanga 
Tel: (+6345)  625-7597
Fax: (+6345) 625-7600

Casino Filipino Ilocos Norte 
365 Plaza Building Barangay 1, 
San Francisco San Nicolas,
Ilocos Norte 
Tel: (+6377) 600-0839 to 41 

Casino Filipino Mimosa 
Mimosa Drive, Clark Field, 
Pampanga 
Tel: (+6345) 599-6020 

Casino Filipino Olongapo 
YBC Building 580 Rizal Avenue, 
East Tapinac, 
Olongapo City 
Tel: (+6347) 222-4565 to 66 
Fax: (+6347) 224-2805 

Casino Filipino Tagaytay 
E. Aguinaldo Highway,
Brgy. Kaybagal,
South Tagaytay City, Cavite 
Tel: (+6346) 413-1506
(046) 413-1616

METRO MANILA
BRANCHES

Casino Filipino Malate 
New Coast Hotel Manila 
A. Mabini cor. Pedro Gil Streets, 
Malate, Manila 1004
Tel: (+632) 8245-9763 to 72 

Casino Filipino Winford 
Winford Manila Resort and Casino 
352 Consuelo Street,
Sta Cruz Manila 
Tel. No. (+632) 8528-2300 

Satellite Operations
Group 2 - Midas
2702 Roxas Boulevard,
Pasay City 1300 
Tel. (+632) 7902-0100 loc. 2023 

Satellite Operations
Group 4 - Citystate 
1315 A. Mabini Street,
Ermita, Manila 1000 
Tel. (+632) 8708 - 9600 

Satellite Operations
Group 5 - Carmona 
San Lazaro Leisure Park
33 Canyon Ranch,
Carmona, Cavite 
Tel. (+632) 8844 - 8344

VISAyAS & MINdANAO 
BRANCHES 

Casino Filipino Bacolod 
L’Fisher Hotel 
14th Lacson St., Bacolod City 
Tel: (+6334) 434-8901 to 10 

Casino Filipino Cebu 
Waterfront Cebu City Hotel, 
Salinas Drive, Lahug, Cebu City 
Tel: (+6332) 232-9888

Casino Filipino Davao 
Grand Regal Hotel Davao 
Km. 7 Lanang, Davao City 
Tel: (+6382) 234-3998 to 99

Casino Filipino Iloilo 
Amigo Terrace Hotel and Mall 
Iznart cor. Delgado Streets,
Iloilo City 
Tel: (+6333) 338-0872 

Casino Filipino Mactan 
Waterfront Airport Hotel 
#1 Airport Rd. Lapu-Lapu City 
Tel: (+6332) 340-6051


