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 CENTERSPREAD

A totAl of P5 billion initial 
funding was remitted by PAG-
COR to the National Treasury 
on November 30, 2016 to finance 
the socio-civic programs of Pres-
ident Rodrigo Duterte. 

Foremost in the said programs 
is the revival of the “Botika ng 
Bayan” or the nationwide com-
munity pharmacy program that 
will provide free medicines for 
the poor. The said program was 

first launched during the Arroyo 
administration. 

According to Assistant Vice 
President for Community Re-
lations and Services Depart-
ment (CRSD) Arnell Ignacio, 
President Duterte plans to fund 
the “Botika ng Bayan” through 
PAGCOR. “The President wants 
to make sure that if the poor pa-
.......................................................................
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By achieving such milestone in its over 
three-decade history, the state-run gaming 
firm is now at par with the international 
standards being observed in other countries 
in terms of quality management systems 
and practices.  

The certification was awarded by third 
party auditor Societe Generale de Sur-
veillance (SGS), the world’s leading in-
spection, verification, testing and certi-
fication company. 

According to SGS, the “ISO 9001:2008 
is based on eight quality management 
principles which include customer fo-
cus, leadership, involvement of people, 
process approach, system approach, 
continual improvement, fact-based de-
cision-making and mutually beneficial 
supplier relationships.”

A company that is ISO 9001:2008 cer-
tified is able to demonstrate high levels 
of service quality. It also shows that the 
organization follows internationally rec-
ognized quality management principles.

“The certification received by PAGCOR 
attests that we passed the standards 
set by SGS. They found our QMS to be 
working and effective although there are 
some areas that need to be improved,” 
said Internal Audit Department Senior 
Manager Anita Sylim, PAGCOR’s Qual-
ity Management Representative (QMR).
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Reaching new milestones

ISO 9001:2008 
Certification 
awarded to PAGCOR

national treasury receives
P5-B remittance from PagcoR

After two years of rigorous preparations, the Philippine Amusement and Gaming Corporation (PAGCOR) finally se-
cured the International Organization for Standardization (ISO) 9001:2008 Certification for Quality Management 
System (QMS).

Funding to help revive ‘Botika ng Bayan’ 
and build drug rehabilitation facilities

Chairman and CEO Andrea Domingo (4th from left) and President 
and COO Alfredo Lim (3rd from left) receive the ISO 9001:2008 
certificate from SGS Managing Director Ariel Miranda (2nd from 
right). Also in photo are (from left) Directors Gabriel Claudio, 
Carmen Pedrosa and Reynaldo Concordia.

Chairman and 
CEO Andrea 

Domingo (3rd 
from left) and 
the members 
of the Board 

present 
PAGCOR’s P5 
billion check 
to President 

Rodrigo 
Duterte.
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MAlAgos, Davao City – As the government intensifies its crackdown on illegal drugs, PAGCOR and Resorts World Philip-
pines Cultural Heritage Foundation Inc. (Resorts World Foundation) led the groundbreaking and capsule laying ceremo-
ny of the Drug Treatment and Rehabilitation Center here on December 6, 2016.

New drug rehab to rise in Davao

Their partner agencies, the 
Department of Health (DOH) and 
the City Government of Davao 
represented by DOH Asst. Sec-
retary for Mindanao Cluster Dr. 
Abdullah Dumama and Davao 
City Mayor Sara Duterte-Carpio, 
also graced the event. 

Funded by Resorts World 
Foundation, (the beneficiary 
foundation of Travellers Inter-
national Hotel Group Inc., “Trav-
ellers”), the drug rehabilitation 
facility will be built on a 19,909 
square meter lot in Malagos, 
Davao City. Its target completion 
date is in December 2017.

The two-storey building will 
house an infirmary, an admin-
istrative office, staff quarters, 
dormitory, laundry area, din-
ing hall, and recreation area, 
among others. Its design which 
has been approved by the DOH 
is patterned after the existing 
treatment and rehabilitation 
centers in the country.

PAGCOR Chairman and 
Chief Executive Officer An-
drea Domingo who graced the 
ground breaking ceremony 

said the drug treatment and re-
habilitation project came into 
fruition when Travellers’ Vice 
Chairman Andrew Tan paid 
her a courtesy visit in Corpo-
rate office.  “He said that he 
would like to put up two drug 

rehabilitation centers. We sug-
gested to put one in Davao to 
service other surrounding ar-
eas in Mindanao. We likewise 
asked Travellers to put the oth-
er one in Camp Bagong Diwa,” 
she said.

“While PAGCOR and its li-
censees like Travellers do not 
have law enforcement functions 
to help arrest the people behind 
the drug menace, we can some-
how help in the rehabilitation 
of the victims of drug abuse,” 
Chairman Domingo added.

Kingson Sian, President of 
Travellers and Resorts World 
Foundation, meanwhile said the 
drug treatment and rehabilita-
tion project is a manifestation of 
their support to the government 
in its fight against illegal drug 
abuse.

“Today, we are partnering 
with PAGCOR, the local govern-
ment of Davao and the DOH to 
establish this world-class center 
for rehabilitation of drug depen-
dents here in Davao.  We hope 
that this project will serve as a 
lasting and meaningful contribu-
tion to the government’s effort to 
make our country a better one 
under the leadership of Presi-
dent Rodrigo Duterte. We are 
grateful to PAGCOR Chairman 
Andrea Domingo and PAGCOR 
President Alfred Lim for their 

guidance and support in this 
priority project,” Sian said in his 
speech.

During the event, Davao City 
Mayor Sara Duterte-Carpio ex-
pressed her utmost gratitude to 
Resorts World Foundation and 
PAGCOR for choosing their city 
as the pilot site of the drug treat-
ment and rehabilitation project.  
“This facility will enable more 
drug dependents to wean off their 
destructive habits, lead more 
productive lives and contribute 
to nation-building. With the con-
struction of this facility, we hope 
to encourage other localities to 
find ways to improve their drug 
rehabilitation centers so we can 
attain our collective aspirations of 
a drug-free Philippines.”

Also present during the 
groundbreaking ceremony were 
PAGCOR President and COO 
Alfredo Lim, PAGCOR Directors 
Rene Concordia and Carmen 
Pedrosa, PAGCOR department 
heads, DOH representatives and 
top officials of Resorts World 
Foundation.  

– Kristina Mae R. Ombao

A short road linking a world-
class tourist destination to the 
country’s premier airport termi-
nals may well become one of the 
nation’s busiest economic high-
ways in a few years’ time.

Spanning 1.7 kilometers, the 
newly-built Entertainment City 
road in Parañaque City is en-
visioned to play a major role in 
sparking tourism activity in the 
area. It provides easy access to 
and from the 56.6-hectare En-
tertainment City complex, which 
houses the most modern inte-
grated resorts in the country.

The road was turned over 
by the Department of Public 
Works and Highways (DPWH) 
to PAGCOR in a simple ceremo-
ny graced by DPWH Secretary 
Mark Villar and Department of 
Transportation (DOTr) Secre-
tary Arthur Tugade.

Present during the turn over 

ceremony were key PAGCOR 
officials led by President and 
COO Atty. Alfredo Lim.  He rep-
resents the state-owned gaming 
firm in the Executive Committee 
of the Entertainment City Estate 
Management, Inc. (ECEMI).

ECEMI is the estate asso-
ciation for common concerns 
of PAGCOR Entertainment City 
licensees.  Its members include 
PAGCOR, Bloomberry Resorts 
and Hotels, Inc. (owner of So-
laire Resort and Casino), Trav-
ellers International Hotel Group, 
Inc. (owner of Resorts World 
Manila and Bayshore City Re-
sorts World), Tiger Resorts, 
Leisure and Entertainment, Inc. 
(owner of Okada Manila) and 
Belle Corporation (operator of 
City of Dreams Manila).

The Entertainment City road 
was built on lots owned by PAG-
COR and is being maintained by 

entertainment city road opens

PAGCOR officials led by Chairman and CEO Andrea Domingo (3rd from right) join 
Davao City Mayor Sara Duterte-Carpio (3rd from left) and Resorts World foundation 
and Travellers International President Kingson Sian (4th from left) in the capsule 
laying for the drug treatment and rehabilitation center to be built by Resorts World 
foundation in Davao City.

PAGCOR executives led by 
President and COO Alfredo 
Lim (4th from right) grace 
the inauguration of the 
Entertainment City road 
(below) which links the 
integrated resorts to 
airport terminals. With 
them are Public Works and 
Highways Secretary Mark 
Villar (4th from left) and 
Transportation Secretary 
Arthur Tugade (3rd from 
right).

ECEMI.  The DPWH contracted 
Vertex Tollways Development, 
Inc. (VTDI) to build the pave-
ment, embankment and under-
ground utilities, as well as the 
bridge over the inland channel.

On December 15, 
2016, an ocular in-
spection was con-
ducted by represen-
tatives of the DPWH, 
ECEMI, VTDI and 
PAGCOR to deter-
mine the physical vi-
ability of the road for 
public use.

The inauguration 
of the Entertainment 
City road coincided 
with the opening of 
a partial segment of 
the NAIA Expressway 

(NAIA-X) Christmas Lane that 
will provide access from Dios-
dado Macapagal Boulevard to 
NAIA Terminal 3 and Skyway.  
NAIA-X is being operated by 
VTDI.

PAGCOR Gaming Licensing 
and Development (GLDD) As-
sistant Vice President Ramon 
Gelvezon said the road will not 
only provide easy access to the 
Entertainment City properties.  
It will also help decongest traffic 
in Parañaque City and nearby 
areas.  More employment oppor-
tunities will also be generated 
with its operation since addi-
tional manpower will be needed 
to maintain the infrastructure.

“The impact of the road will 
immediately be felt and realized.  
While it is expected to ease traf-

fic flow in Parañaque and the ar-
eas near the Entertainment City, 
it will also help provide jobs to 
many people,” Gelvezon said.

He added that the Entertain-
ment City road will also play a 
key role in attracting more tour-
ists to visit the world-class gam-
ing venues located in the area 
due to faster access to and from 
the NAIA Terminals.  

– Jesse C. Ong
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A few days before Christmas, 
the learning institution formally 
received the best present their 
students had long been wish-
ing for: a four-storey, 24-class-
room building from the Travel-
lers International Hotel Group 
Inc. (TIHGI) and Resorts World 
Philippines Cultural Heritage 
Foundation, Inc. (Resorts World 
Foundation) through PAGCOR.

Resorts World Foundation is 
formed by TIHGI in compliance 
with PAGCOR’s provisional li-
cense requirements. PAGCOR 
requires all its Entertainment 

Urdaneta City University receives 
new school facilities from PAGCOR 

and Resorts World Foundation
UrdAnetA City, 

Pangasinan – 
Gone are the 

days when students in 
the densely populated 
Urdaneta City Univer-
sity (UCU) would hold 
classes under the trees 
and makeshift class-
rooms.

hinigArAn, negros occiden-
tAl – Grade 11 student Shaun 
Claud of Hinigaran National 
High School (HNHS) vividly re-
calls how he and his classmates 
would try to fit themselves in 
old, dilapidated classrooms 
which were built way back in the 
1960’s. 

With almost 60 students in 
a room, Shaun and his class-
mates have gotten used to 
studying in congested and de-
crepit learning spaces. Despite 
its 4,200 student population 
including Senior High School, 
HNHS only has 102 functional 
classrooms. Of this number, 55 
are worn out and badly need 
replacement. 

Founded in 1946, HNHS has 
established a solid reputation in 
providing quality education to 
impoverished but deserving stu-
dents who cannot afford to go to 
private schools. 

Shaun was one of them. When 
the Department of Education 
(DepEd) implemented the K-12 
program, HNHS needed more 
classrooms, forcing all Senior 
High School students to go 
through shifting schedules. Most 
of their classes, according to 

Shaun were shortened to 40 min-
utes from the original one hour 
session to give way to other stu-
dents who have no classrooms to 
use. 

The plight of HNHS students 
like Shaun was addressed when 
PAGCOR built a four-storey, 
24-classroom building in the 
school recently. The P49.23 
million worth of structure was 
formally turned-over by Com-
munity Relations and Services 
Department Assistant Vice 
President Arnell Ignacio in De-
cember 2016.

It has been the second time 
that HNHS received a multi-
storey building from PAGCOR. 
The first one was an eight-
classroom, two-storey structure 
which was turned over to the 
school in 2015. A total of 32 PAG-
COR classrooms had been built 
in HNHS.

According to Shaun, because 
of the new classrooms, Senior 
High School students like him no 
longer have to cut their classes 
short or go through shifting 
schedules. “Malaking tulong 
yung bagong building sa amin 
dahil lumalaki ang population 
dito taun-taon. No more shift-

PagcoR inaugurates
multi-storey building 
in negros occidental

ing of classes and we will have 
longer time for our lessons,” he 
said. 

Classroom shortage 
addressed

HNHS Principal Peter Galim-
ba said the new building will be 
used by Senior High School stu-
dents. Four classrooms will be 
utilized as computer and science 
laboratories. 

“Our senior high school is the 
second largest in the Division of 
Negros Occidental with 912 stu-
dents. We have students from as 
far as Dumaguete, Sipalay and 
Cauayan. They study here be-
cause we’re offering almost all 
tracks in the Senior High School 
program. The classrooms donat-
ed by PAGCOR will be of great 
help in accommodating our stu-
dents,” Galimba said.

With the additional facility 

from PAGCOR, the school now 
has enough classrooms for ev-
eryone. “It’s good to know that 
PAGCOR invests in education 
because it would transform the 
lives of the youth. I assure ev-
erybody that all the classrooms 
will be fully utilized and will con-
tribute to the goals of DepEd,” 
Galimba said.

PAGCOR-funded 
classrooms 

PAGCOR has already donated 
87 classrooms in 11 sites in Ne-
gros Occidental province while 
191 are still under construction 
in 14 sites.

To date, the project which is 
being carried out by PAGCOR in 
partnership with the DepEd and 
the Department of Public Works 
and Highways has already con-
structed 3,956 classrooms in 707 
sites nationwide. Meanwhile, 

2,441 classrooms in 226 sites are 
still under construction, while 
221 classrooms in 24 sites are 
under procurement.

From education to health
Assistant Vice President for 

Community Relations and Ser-
vices Arnell Ignacio, who attend-
ed the turn-over ceremonies in 
HNHS, said PAGCOR is grateful 
for the chance to contribute for 
the future of school children.

“Napakasaya po namin na 
kami ay nabigyan ng pagka-
kataon na maging parte ng 
isang pamana ng pamaha-
laan. Marami-rami kaming 
nagtulong-tulong para mai-
hatid itong building na ito na 
aming inaalay para magamit 
sa edukasyon ng mga bata,” 
he said.

Ignacio noted that although 
PAGCOR will now focus on 
health, the state-run gaming 
firm will still continue to help the 
citizens who are in need. “Baga-
mat ang directive sa PAGCOR 
ay ituon ang pondo sa kalusu-
gan, marami pang gusali ang 
tinatapos. Makaka-asa kayo 
na ang susunod na aasika-
suhin ng PAGCOR ay ang in-
yong kalusugan. In the coming 
years, the P5 billion fund that 
we turned over to the govern-
ment will go to free medicines. 
Patuloy ang PAGCOR sa pag-
bibigay sa inyo ng susi para 
buksan ang puso ng gobyerno 
para yakapin ang inyong 
mga puso,” he added.  

– Darren B. Agaton

City licensees to allot a certain 
portion of their gross gaming 
revenues to their foundation ev-

ery month to fund projects relat-
ed to educational infrastructure, 
cultural heritage, environment 
and health initiatives.

The new school building in 
UCU, which is one of the proj-
ects of Resorts World Founda-
tion, will benefit close to 10,000 
students from various colleges 
like Arts and Languages, Engi-
neering, Architecture and Edu-
cation. Apart from the school 
building, UCU also received 
100 computer units and a gen-
erator. 

The total cost of donation 
from Resorts World Founda-
tion reached close to P68 mil-
lion. The said amount covers the 
construction of school building 
and computerization projects in 
UCU.

Third year Education student 
Mariela Fernandez, one of the 
UCU students who will use the 

building, was literally jumping 
for joy. She and her classmates 
will soon enjoy the comforts of 
studying in a decent, spacious 
and well-ventilated classroom. 

Fernandez related that be-
cause of the dearth of class-
rooms in the past, she and her 
classmates had to ask their 
professors from other classes 
to allow classroom sharing. 
“Kapag wala na po talagang 
mapaki-usapan, doon kami 
nagka-klase sa green home or 
minsan po hindi na talaga 
kami nakakapag-klase. Kaya 
masayang-masaya po kami 
na sa wakas hindi na ulit 
mangyayari ’yon,” she thank-
fully said.

UCU President Elizabeth 
Montero, who formally received 
the donation, could not contain 
her joy during the turn-over 
ceremony. “Because of these or-

ganizations, quality education 
is now within our reach. Thank 
you so much PAGCOR and Re-
sorts World Foundation,” Mon-
tero tearfully said.

During the turn-over cer-
emony, PAGCOR Assistant Vice 
President for Community Rela-
tions and Services Arnell Igna-
cio stressed the state-owned 
gaming firm’s commitment in 
helping uplift the quality of edu-
cation in the country through the 
agency’s school building project.

Ignacio explained that 
through PAGCOR’s partnership 
with its licensees like the TIHGI, 
carrying out several nation-
building programs is easier. 
“Through the commitment of 
Resorts World Foundation in 
allocating part of their funds to 
support PAGCOR’s projects and 
social responsibility programs, 
we were able to make all of this 
possible.”

The event was also graced by 
Atty. Ma. Georgina Alvarez, TIH-
GI’s Chief Legal Officer and Ex-
ecutive Director of the Resorts 
World Foundation. 

Alvarez reaffirmed their sup-
port to PAGCOR’s nation-build-
ing projects.  “We are grateful 
for these opportunities under 
the guidance of PAGCOR and we 
are happy to do these projects 
that may help bring true change 
in our country. Resorts World 
Foundation believes in invest-
ing and supporting the youth 
because they are the future 
professionals and leaders of the 
country. We also believe that it 
is important to partner with the 
government in providing mod-
ern, world-class facilities so that 
students may continue to nur-
ture their dreams and hopefully, 
in the future, contribute to a bet-
ter Philippines,” she said.  

– Kristine Irish D. Angeles

The four-storey, 24-classroom building in HNHS.

Resorts World foundation Executive Director Atty. Ma. Georgina Alvarez (extreme 
left), and PAGCOR Assistant Vice President Arnell Ignacio (2nd from left) turn-over 
the symbolic classroom key to Urdaneta City University President and Vice Chair Dr. 
Elizabeth Montero (2nd from right) and Urdaneta City Mayor Amadeo Gregorio Perez 
IV (extreme right).

Students 
and faculty 
members 
of the 
Urdaneta City 
University 
thank 
PAGCOR 
and Resorts 
World 
foundation 
for their new 
four-storey, 
24-classroom 
building.
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PagcoR chief visits street 
children at Duterte’s Kitchen

Disaster authorities reported 
that the damage wreaked by the 
torrential rainstorms in Ilocos 
Region, Cagayan Valley, Central 
Luzon and the Cordillera Admin-
istrative Region (CAR) reached 
over P657.7 million (P75.8 mil-
lion in agriculture and P581.9 
million in infrastructure).

One of the government entities 
that immediately provided assis-
tance to the typhoon victims was 
PAGCOR. The agency donated 
P11 million-financial assistance 
to the affected provinces.

The province of Ilocos Norte 
received P3 million while Isa-
bela and Cagayan got P2 mil-
lion each. PAGCOR also gave P1 
million each to the provinces of 
Apayao, Mountian Province, Ilo-
cos Sur and Kalinga. 

PAGCOR President and COO 
Alfredo Lim was hopeful that the 
funding assistance would help 
the affected provinces and its 
residents recover from the great 
devastation caused by the super 

typhoon. 
“Kung pwede lang bigyan la-

hat ay bibigyan namin, kaya 
lang syempre limitado rin ang 
aming resources. Kami naman 
maski walang calamity we are 
willing to help basta yung tala-
gang projects na may impact sa 
mga tao, lalung-lalo na sa mga 
mahihirap,” Lim said.

Ilocos Norte Governor Imee 
Marcos, who personally received 
the financial assistance at PAG-
COR’s Corporate Office in Manila 
said their province suffered abys-
mally, particularly in agriculture. 
“Ilocos Norte may be small but we 
are one of the provinces that feed 
Metro Manila. After the typhoon, 
yung mga palay, mga gulay 
nasira lahat dahil sa lakas ng 
hangin,” she lamented.

Meanwhile in Ilocos Sur, sev-
eral houses were destroyed 
according to Provincial Social 
Welfare Development Officer 
Ferdinand Concepcion. “Sa 
ngayon ay hindi sila kum-

Rebuilding Lives
Typhoon victims get P11-M aid from PAGCOR

strong winds and rains brought by mon-
strous typhoon “Lawin” (international name 
Haima) caused massive destruction in North-

ern Luzon provinces on October 20, 2016.

portable dahil sa sira-sira 
ang kanilang bahay. Pag may 
darating na namang ulan, 
ang tendency ay mababasa 
sila o pag sumikat ang araw 
ay maiinitan sila sa loob 
ng bahay dahil wasak ang 
kanilang bubong o kaya na-
man ang kanilang dingding,” 
Concepcion related.

Mountain Province also suf-

fered huge destruction in agri-
culture and infrastructure. “Sa 
Mountain Province po, malaki 
ang impact ng typhoon Lawin. 
Maraming nasirang kalsada 
at mga kabuhayan,” Provincial 
Governor Bonifacio Lacwasan, 
Jr. said.

Lacwasan is extremely grate-
ful for the immediate response 
of various government agen-

cies like PAGCOR, readily help-
ing affected residents in their 
province. “Malaking bagay po 
itong assistance ng PAGCOR 
because P1 million is P1 million. 
Pagtutuunan namin ang mga 
daan, yung mga kalsada, ha-
los naging isolated ang Moun-
tain Province dahil sa bagyo. 
Ngayon, clearing operation pa 
lang ang nagawa. Malamang 
ay doon namin i-allot itong 
donasyon,” Lacwasan said.

Governor Faustino Dy III of 
Isabela Province also expressed 
his gratitude for the P2-million 
financial assistance they re-
ceived from the state-run gam-
ing firm. “Hindi na kailangan 
na pumunta sa PAGCOR para 
humingi ng tulong kundi sila 
ang nagkusang-loob na tu-
mawag at nagbigay ng assis-
tance,” he said.

According to Gov. Dy, a big 
part of Isabela was severely 
damaged affecting close to 
55,000 people. “There were 
around 9,200 households that 
were totally blown down. That is 
why PAGCOR’s financial aid will 
be of great help to us,” he said.  
– Darren B. Agaton (with reports 
from IPD writers)
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tients were given prescription, 
they can easily avail free medi-
cine,” Ignacio said.

He added that “Botika ng 
Bayan” outlets will be priori-
tized in remote areas in the 
country while there’s little or 
no access to medicines. 

Ignacio, however, clarified 
that although the initial plan 
is to revive the “Botika ng 
Bayan,” President Duterte still 
has the discretion as to how 
the funds from PAGCOR will be 
spent. 

“From the P5 billion, P1 bil-
lion was already turned over 
by the Palace to the Depart-

ment of Health (DOH). This 
will be used for the free medi-
cines for the poor. Another 
billion was also allocated for 
the purchase of drug rehabili-
tation medicines. Hence, it is 
up to the President to decide 
how to spend the funding - if 
he wants to use it for Botika 
ng Bayan or to construct re-
habilitation centers,” he ex-
plained. 

Meanwhile, during the in-
auguration of the mega drug 
rehabilitation center in Nueva 
Ecija last November 29, 2016, 
President Duterte said he may 
use the P5 billion from PAG-
COR to build another mega re-
hab center in the Visayas.  

– Kristine Irish D. Angeles

JUst a day after Christmas, 
PAGCOR Chairman and CEO An-
drea Domingo visited the street 
children in Duterte’s Kitchen. 

The PAGCOR chief brought 
food and boxes of noche buena 
items for street children who 
rely mostly on the generosity of 
volunteer groups for their daily 
nourishment. 

A small dining area located 
along EDSA in Quezon City (just 
across Farmer’s Plaza and a few 
steps away from Cubao MRT), 
Duterte’s Kitchen serves free 
food to street kids from Mon-
days to Saturdays at 7:00 a.m. to 
7:00p.m.

Launched in October 2016, 
Duterte’s Kitchen which is a 
project of the Partido Demokra-
tiko Pilipino–Lakas ng Bayan 
(PDP-Laban) aims to feed street 
children from Cubao area and 
nearby communities. It also of-
fers reading and writing lessons 
with the help of volunteer teach-
ers. 

Officer-in-Charge for Com-

munity Relations Arnell Igna-
cio who accompanied CEO Do-
mingo during her visit lauded 
the project’s noble objective. “It 
is not something they do rela-
tive to their mood. This project 
is organized, walang lapat na 
musika para ikaw ay maan-
tig. The good thing is that help 
from other organizations start 
pouring in,” he said. 

Ignacio added that the PAG-
COR chief is interested in put-
ting up a Duterte’s Kitchen 
branch. “Nagpapahanap na ng 
location si Chairman. I think it 
will be more of a personal proj-
ect of the Chairman. Her charity 
work started long before she be-
came a PAGCOR official,” Igna-
cio said. 

Inspired by the project of 
President Rodrigo Duterte when 
he was still a Mayor in Davao 
City, Duterte’s Kitchen seeks to 
alleviate the plight of underprivi-
leged and homeless children by 
providing them healthy meals.  

– Ciara E. Mabalot

Chairman 
and CEO 
Andrea 
Domingo 
and Asst. 
VP for 
Community 
Relations 
Arnell 
Ignacio 
(below, 
right) bring 
presents for 
the street 
children at 
Duterte’s 
Kitchen 
in Cubao, 
Quezon City.

President Rodrigo Duterte (seated) signs copies of his official portrait for Chair-
man and CEO Andrea Domingo.

Chairman and CEO Andrea Domingo hands over a mock check to Ilocos Norte Gov-
ernor Imee Marcos (2nd from left) representing PAGCOR’s P3 million donation to 
its residents who were affected by Typhoon Lawin. President and COO Alfredo Lim 
(right) and Assistant VP for Community Relations and Services Arnell Ignacio (ex-
treme left) were present during the turn-over of donation.
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After a long hiatus, PAGCOR’s 
Scholarship program will be re-
vived in 2017 to help ease the 
financial burden of rank-and-file 
employees whose children are 
pursuing college education.

No less than PAGCOR Chair-
man and CEO Andrea Domingo 
announced the much-awaited 
resumption of the program, fol-
lowing a courtesy visit by PAG-
COR scholar Isabella Perez. She 
graduated cum laude from the 
University of the Philippines 
in Diliman, Quezon City with a 
degree in Communication Re-
search. Shortly after her gradu-
ation in 2016, the young Perez 
got a job as Media Buyer in a 
prominent firm in Makati City. 

Perez’s father, Assistant Bin-
go Accounting Officer Enrique 
Perez, who joined his daughter 
during the courtesy visit to the 
PAGCOR chief, is extremely 
grateful that her daughter 
became a PAGCOR scholar. 
“Hindi po matatawaran 
ang tulong na naibigay sa 
aming pamilya ng PAGCOR 
Scholarship Program. May 
mga kasamahan kasi tayo 
na kapag enrollment na, kung 
saan-saan na naghahanap 
ng pambayad sa tuition. Ako 
po, dahil sa scholar ang anak 
ko, hindi ako nagkumahog 
sa paghahanap ng pang-en-

CEO Domingo announces revival
of PAGCOR’s scholarship program

gram was stopped in 2010 by the 
previous PAGCOR management 
due to lack of funds as the pro-
gram was dependent on fund-
raising projects of the Corporate 
Office and all Casino Filipino 
(CF) branches.

“Yung pag-raise ng pondo, 
iyon ang pinaka-problema 
kaya nahinto ang Scholarship 
Program at hindi na ipinatu-
loy ng dating management,” 
recalled HRDD Vice President 
Atty. Lizette Mortel who served 
as the Scholarship Program 
Chairperson then.

Mortel said that before its ces-
sation, the PAGCOR Scholarship 
Program extended assistance to 
347 beneficiaries from the Cor-
porate Office and different CF 
branches.

“Napakarami na nating 
natulungang grumaduate sa 
college na talagang mga de-
pendent ng PAGCORians. Every 
year, we net around P8 million 
so we give it to all the scholars. 
Kung P8 million yun, we allot 
P160,000 per scholar. Ganun 
karami ang scholars natin. 
Yung P160,000, for four years 
yun. Pero kunwari, third year 
na nag-avail ng scholarship 
ang isang estudyante, P80,000 
lang ang allocated, so pwe-
deng dalawang beneficiaries 
ang makinabang sa P160,000,” 
Mortel explained.

To ensure the program’s sus-
tainability, Mortel said they 
have partnered with the Gam-
ing Department (GD) in holding 
an international gaming event. 
“This would help pump in the 
much-needed financial resourc-
es. But if the gaming event does 
not push through, we will pursue 
the project by again launching 
a fundraising activity,” Mortel 
noted.

Stringent selection 
process

Mortel stressed that the 
PAGCOR Scholarship Program 
will follow a stringent selec-
tion process through challeng-
ing written assessments. “We 
will schedule company-wide 
exams to determine the quali-
fied beneficiaries. In the casino 
branches, ang kadalasang 
nabibigyan ng scholarship 
eh yung mga qualified depen-
dents ng mga taga-Security 
kasi sila ang palaging na-
kakapag-produce ng malak-
ing benta sa tickets sa mga 
fundraising events, kung saan 
nakasalalay ang buhay ng 
programa,” she stated.

The HRDD chief feels blessed 
to head the Scholarship Pro-
gram that touches the lives of so 
many people. “Being involved in 
the program’s implementation, I 
feel my sense of purpose in the 
work that I do. Naramdaman 
ko na talagang may saysay 
kung bakit ako narito. Sabi 
nga nila, you’re always des-
tined to be somewhere in your 
life,” Mortel emotionally said.  

– Jesse C. Ong

the Employees’ Compensation 
Commission (ECC) conducted 
an information drive for PAG-
COR employees last December 
4, 2016. 

ECC’s Resource Speaker 
Information Officer IV Alicia 
Borres said that compulsory 
members of the Social Security 

System (SSS) including PAG-
COR employees are entitled to 
benefits such as the Loss of In-
come Benefit, Careers Benefit, 
Medical Benefits and Death 
and Funeral Benefits. 

For the Death and Funeral 
Benefit for instance, “a pen-
sion of a maximum of P200 

per day is granted to the ben-
eficiaries of an employee who 
dies as a result of sickness or 
injury arising from the course 
of employment.” This is on 
top of the monthly SSS ben-
efit. Meanwhile, the allocated 
funeral benefit amounts to 
P20,000.00.

The ECC is a government 
corporate entity attached to 
the Department of Labor and 
Employment that handles 
policy coordination and guid-
ance to initiate, rationalize 
and coordinate the policies of 
the Employees Compensation 
Program. 

For further inquiries relat-
ed to the ECP, please contact 
ECC’s hotline numbers (02) 
899-4251, 899-4252, 899-5451 
or click on this link: http://
ecc .gov .ph/wp-content /up-
loads/2015/04/List_Compensa-
ble_Dis.pdf.  – Anna Nerrissa B. 
Perez and Ellen A. Belizario

employees’ compensation commission holds info drive for PagcoR employees

good news to all 
PAGCOR employ-
ees who are send-

ing their children to col-
lege!

rol niya. PAGCOR na po ang 
sumagot nun para sa amin,” 
Perez said.

The young Perez was able to 
avail of the PAGCOR Scholarship 
Program during her last two years 
in college. Funds for the scholar-
ship were sourced from fundrais-
ing events like the “Kalye Party” 
and the PAGCOR Musical. She re-
ceived P20,000 for each semester 
or a total of P80,000 for two years 
as PAGCOR scholar.

Education – the greatest 
equalizer

Chairman Domingo, who read-
ily pushed for the revival of the 
scholarship program, instructed 
the Human Resource and Devel-
opment Department (HRDD) to 
speed up the process after she 
was deluged with requests from 
possible beneficiaries.

“We have already approved 
the revival of the PAGCOR 
Scholarship Program. You see, 
education is really the greatest 

equalizer. It doesn’t matter if 
you’re rich or poor. If you have 
good education, you’ll have a 
very good future ahead of you,” 
CEO Domingo said.

The PAGCOR chief added that 
through the program, the state-
run gaming firm will be able to 
help send the qualified depen-
dents of rank-and-file employ-
ees to college. “Ito ay ibabalik 
upang ang mga anak ng ating 
mga empleyado na talagang 
matatalino at qualified sa prog-
rama ay makapag-aral. Ang 
hiling lang natin sa mga su-
sunod na magiging PAGCOR 
scholars, pagbutihan nila ang 
kanilang pag-aaral. Huwag 
munang maglakwatsa at 
mag-barkada dahil mahalaga 
ang edukasyon para maging 
maayos ang inyong kinabu-
kasan,” Chairman Domingo 
added.

Program revival
PAGCOR’s Scholarship Pro-

CORPORATE UPDATES

Empowering
youngthe

Chairman and CEO 
Andrea Domingo is 
flanked by PAGCOR 
scholar Isabella Perez 
(left) and her father 
Asst. Bingo Accounting 
Officer Enrique Perez 
(right).

Human Resource and Development VP 
Lizette Mortel explains how PAGCOR’s 
Scholarship Program has helped many 
employees send their children to col-
lege. 

http://ecc.gov.ph/wp-content/uploads/2015/04/List_Compensable_Dis.pdf
http://ecc.gov.ph/wp-content/uploads/2015/04/List_Compensable_Dis.pdf
http://ecc.gov.ph/wp-content/uploads/2015/04/List_Compensable_Dis.pdf
http://ecc.gov.ph/wp-content/uploads/2015/04/List_Compensable_Dis.pdf
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Emergency Response Team attends bomb threat awareness seminar
PAGCOR’s Corporate Safety 
Team conducted a seminar for the 
members of the Emergency Re-
sponse Team (ERT) last Decem-
ber 9, 2016. The training which 
was held at the Carmen Building 
provided ERT members with up-

dates and best practices that they 
must adopt during emergency 
situations.

Senior Security Officer Mace-
donio A. Nonesa, Jr. who gave the 
lecture for ERT members also dis-
cussed some counter measures for 

bomb threat situations. 
The seminar was likewise de-

signed to develop rapport among 
ERT members and the Corpo-
rate Safety Team.  
– Macedonio Bung A. Nonesa, Jr.
and Emmanuel D. Pacabis

The three-day training held 
last November 22 to 24, 2016 
aims to enhance the technical 
knowledge of CMED personnel 
who are mandated to monitor 
the operations of licensed casi-
nos and bingo venues.

Its main objective is to address 
the required technical knowl-
edge and skills of PMT members 
in consolidating income reports 
from the licensees’ slot machine 

operations. It will also help build 
the PMT’s capability in identify-
ing and resolving the variances 
in slot machine income reports.

During the training, partici-
pants took a diagnostic test to 
determine the topics that need 
emphasis during the discussion. 
One of the highlights of the train-
ing was the group workshop 
wherein participants were given 
situations that involve discrep-

hRDD organizes Resource Conference
the Human Resource and De-
velopment Department (HRDD) 
conducted a two-day caucus 
last December 8 and 9, 2016 to 
find ways on how to continu-
ously enhance workforce sys-
tems and processes.

The event which was held 
at Casino Filipino Malate also 
covered discussions on stra-
tegic initiatives pertaining to 
training, updating of person-
nel profile, competency based 

HR management, Perfor-
mance Evaluation System re-
engineering, updating of leave 
credits, HR Information Sys-
tem, among others. 

Vice President Lizette Mor-
tel, Asst. Vice President Myrna 
Reyes, Asst. Vice President 
Margarita Bangi and all HRDD 
officers from Corporate, Metro 
Manila and provincial branch-
es participated in the confer-
ence.  – Ellenore L. Natanauan

one lucky slot machine player from Casino Fili-
pino (CF) Bacolod and a table game player from 
CF Pavilion won P2 million cash each during 
the highly-anticipated second semester grand 
draw of the One Casino Filipino (One CF) 2016 
National Raffle held last January 7, 2017 at CF 
Pavilion.

Other big winners from Iloilo and Tagaytay 
won P1 million each while players from Madi-
son, Mactan and two more from Tagaytay took 
home P500,000 in cash prizes. 

The “One CF 2016” is a year-round raffle pro-
motion for Casino Filipino’s table game, slot 
machine, and bingo patrons. Distribution of raf-
fle tickets is based on total bets, turn-over and 
bingo ticket sales.  There were 20 participating 
sites for both semestral draws. A total of P16 
million in cash prizes were given away.

The “One CF” is PAGCOR’s casino flagship 
raffle promo is spearheaded by the Marketing 
Department.  Since its launch, this program has 
proven to be effective in increasing the perfor-
mance of the branches in several key result ar-
eas.  – Mary Anne R. Conde

“WAlk your way to good health.”
This was one of the fitness principles 

emphasized during the 6th Annual 
Wellness Symposium organized by the 
Auxiliary Services Department (ASD) 
last October 14, 2016. The event, held 
at the Alegria Lounge of Casino Fili-
pino (CF) Pavilion, commenced with a 
video presentation that featured walk-
ing as the easiest form of physical ac-
tivity which is fit for all ages. 

ASD’s Assistant Vice President Ce-
lestina R. Ador who welcomed the 
participants, cited the importance of 
physical activities like walking to a 
person’s over-all health. 

The event’s resource person, Dr. Al-
fonso Lagaya, a Medical Acupunctur-
ist and an advocate of holistic medi-
cine, likewise shared that “regular 
walking enhances beauty, rejuvenates 
the body, promotes longevity and 

maintains the body’s equilibrium.” 
ASD attributes the success of the 

event to its pharmaceutical partners 
and the technical assistance of the 
Information Technology Department 
which enabled the symposium’s live 
video streaming in all CF branches in-
cluding Satellite Operations Groups 1 
and 2. 
– Anna Nerissa B. Perez
and Ellen A. Belizario

PDEA underscores importance of a drug-free workplace
the Philippine Drug Enforce-
ment Agency (PDEA) intensified 
its campaign against the drug 
menace by conducting an infor-
mation drive for various individ-
uals and organizations.

On December 14, 2016, 
PDEA’s representative John 
Patrick Madayag gave a talk 

for PAGCOR employees and 
underscored the importance of 
having a drug-free workplace. 
He likewise cited that Republic 
Act 9165, otherwise known as 
“The Comprehensive Danger-
ous Drugs Act of 2002”, impos-
es stiffer penalties for drug-
related crimes.  

A total of 103 employees from 
the Corporate offices, CF Pavil-
ion, Malate and Satellite Opera-
tions Groups 1 and 2 benefited 
from the information drive which 
was organized by the Auxiliary 
Services Department. 
– Anna Nerrissa B.
Perez and Ellen A. Belizario

Asst. VP 
for Enter-
tainment 
Jimmy 
Bondoc 
(middle) 
announces 
the “One 
Cf 2016” 
winner.

“One Casino filipino 
2016” National Raffle

CMED’s monitoring personnel undergo
Slot Machine Variance Analysis Training
the Compliance Monitoring and Enforce-

ment Department (CMED), in partnership 
with the Human Resource and Development 

Department’s (HRDD) Training and Development 
Unit, conducted the first run of Slot Machine Vari-
ance Analysis Training (SMVAT) for PAGCOR’s 
Monitoring Team (PMT).

ancies in the SM income reports. 
Each group had to discuss the 
variances in the given cases and 
come up with a solution. A final 
examination was given on the 

last day of the training. 
The second session of the 

SMVAT was conducted last De-
cember 6 to 8, 2016 while the 
third and fourth sessions are 

health benefits of walking emphasized at ASD’s 6th wellness symposium

89th Security Conference
the Security Department (SD) con-
ducted its 89th Security Conference 
on November 25, 2016 at the PAGCOR 
House Annex. 

Led by Vice President (VP) Gen. 
Lino DG Calingasan (Ret.), the confer-
ence was attended by the SD officers 
and the Security Managers from the 
PAGCOR branches and Satellite Op-

erations Groups (SOGs). 
The event served as a venue for VP 

Calingasan to discuss his plans and pro-
grams for the corporation’s security force. 
It also provided an opportunity for the se-
curity officers to air a wide range of issues 
concerning security operations in their 
respective branches and satellites.

VP Calingasan assured the attend-

ees that SD will always be at the fore-
front in fine-tuning security functions 
in various PAGCOR-managed venues. 
He also tackled the timely subject of 
terrorism and advised everyone to be 
constantly alert and vigilant, citing 
that terrorists always look for the per-
fect timing to execute their dastardly 
act.  – Leslie S. Tirades

scheduled on January 10 to 12, 
2017 and January 17 to 19, 2017. 
The remaining sessions will be 
held within the first quarter of 
2017.

The SMVAT modules were 
handled by Senior Compliance 
Monitoring and Enforcement 
Officer (SCMEO) John Ian C. 
Cuyugan. Having been with 
PAGCOR’s slot machine opera-
tions for several years, Cuyugan 
is equipped with the knowledge 
and skills related to the techni-
cal aspect of slot machine opera-
tions. 

After the SMVAT, CMED staff 
will undergo trainings on effec-
tive written and verbal commu-
nications. 
– Dominador U. Cornejo, Jr.
and Sheila Marie G. Solis
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Chairman and CEO Andrea Domingo is surrounded 
by kids clad in Halloween costumes.

CCD’s Asst. VP Carmelita Valdez and her team distribute goodies to children.

A young girl cries in fear while visiting one of the Corporate Departments.

“Each heart has its haunted chamber,
Where the silent moonlight falls!
On the floors are mysterious footsteps 
There are whispers along the walls!”
 – Henry Wadsworth Longfellow
(The Haunted Chamber)

Every year, PAGCOR’s Corporate Offices are transformed into “haunted cham-
bers” filled with cobwebs, paper bats, skeleton figures, and other scary sights 
and sounds. Oh yes, there are sweet treats too for the little kids who braved the 

haunted rooms. They don colorful costumes imitating goblins, fairies, elves and other 
spooky creatures.  

President and COO Alfredo Lim tries to scare a little girl as Director Reynaldo 
Concordia looks on.

PAGCORians 
distribute sweets 
to young kids who 
survived a good 

scare.
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Before hundreds of cheering 
PAGCOR employees from dif-
ferent Corporate Departments, 
Pit Officer Alistair Alcala from 
Casino Filipino (CF) Davao was 
named MOPA winner in the Su-
pervisory Category while Senior 
Marketing Assistant Edwin Sol-
mantil from CF Bacolod topped 
the Non-Supervisory class.

Alcala, a Business Manage-
ment graduate from Ateneo de 
Davao University, bested four 
other equally deserving candi-
dates from Satellite Operations 
Group (SOG) 3, CF Pavilion, CF 
Cebu and CF Angeles.  Solman-
til meanwhile, prevailed over 
fellow finalists from CF Cebu, 
Corporate Office, CF Davao and 
CF Tagaytay in the Supervisory 
category. 

Both winners received P35,000 
in cash and a P50,000-worth trip 
to Macau. They aced their re-
spective written examinations 
and panel interviews but not 
after going through tough physi-
cal and mental challenges that 
tested their mettle to the hilt.

Bothered by a recurring ulcer 
attack, Alcala hardly had time to 
prepare the night before his pan-
el interview. “My fellow MOPA 
finalist from Davao offered to 
bring me to the nearest hospital 

2015 MOPA awards
Bets from

rule

CF Davao,
BacolodAMid a festive at-

mosphere replete 
with food, drinks 

and lively music, PAG-
COR honored the two 
triumphant finalists in 
the 2015 Nationwide 
Search for the Most 
Outstanding PAGCORi-
an (MOPA) during the 
Corporate Christmas 
Party held last Decem-
ber 16, 2016 at the Su-
per 8 Bar and Restau-
rant in Ermita, Manila.

as I was getting weaker by the 
hour. I called my wife and texted 
friends to ask for prayers. I felt 
that unfortunate things are try-
ing to prevent me from being at 
my best for the MOPA.”

Adding to Alcala’s woes was 
a knee ailment that makes him 
dread long travels. Likewise, it 
did not help that on the eve of 
his trip to Manila for the MOPA 
awarding ceremony, his parents 
got involved in a car accident.

“My wife and I had to stay with 
my mom until the wee hours of 
the morning to have her medico 
legal at the hospital. I also had 
to help my Dad in processing the 
accident report at the police sta-
tion,” he recalled.

Unlike his fellow MOPA win-
ner, Solmantil was not afflicted 
with any physical pain prior to 
the nerve-wracking interview.  
His apprehension was more 
on the possibility of losing his 
dream of making it to the fi-
nals to far more superior rivals. 
“It was really tough facing our 
branch awards committee for 
the panel interview as the can-
didate of the Administrative Di-
vision. Besides, I was under the 
impression that I wouldn’t make 
it to the finals because my fellow 
candidates are people to reckon 
with,” said Solmantil, a Market-
ing graduate from the University 
of the Philippines in the Visayas.

Despite the rough patches 

that they endured en route to the 
coveted MOPA honors, both Al-
cala and Solmantil believe that 
they could not have won their 
respective titles without divine 
intervention.

“I have gone through difficult 
events on my way to the MOPA 
title, but I made it because of 
friends and loved ones praying 
for me. The glory is not mine but 
to God and to those who have 
prayed for me and believed in 
me,” Alcala stressed.

Solmantil meanwhile shared 
that prior to the awarding cer-
emony, he asked his family, 
friends and prayer warriors to 
pray for him. “I asked for prayers 
that I may do well and pass the 
essay exam and panel interview.  
No doubt, prayers helped me at-
tain the MOPA title.”

But even if they have already 
succeeded in gaining a major 
recognition from PAGCOR, both 
Alcala and Solmantil feel that 
they are still far from reaching 
the apex of their careers.  Their 
desire to perform better in their 
respective jobs though is not 
driven mainly by individual ac-
complishments but by deeper 
motivations.

“Ever since I was a child, I al-
ways strive to be the best that I 
can be because I view my life as a 
service to God. I don’t want to be 
overly spiritual in my statement 
but my principles in life revolve 
around this. It gives me a deeper 
and more meaningful purpose in 
whatever I do. At the end of the 
day, I can always review what 
transpired and hope that it gave 
honor to God. It’s as simple as 
that and I think, that’s enough 
motivation to always aim for the 
best,” Alcala explained.

For his part, Solmantil said: 
“My ultimate motivation to do 
good at work is my family, espe-
cially my 75-year-old mother. I 
sacrificed a lot being away from 
my family, having to move to dif-
ferent places in the performance 
of various duties for PAGCOR.”   
– Jesse C. Ong

(from left) Director Reynaldo Concordia, President and COO Alfredo Lim, Chairman 
and CEO Andrea Domingo and Director Gabriel Claudio grace the Corporate offices’ 
Christmas celebration.

Cf Davao’s Pit Officer Alistair Alcala (3rd from left) receives his cash reward and trip 
to Macau certificate from the PAGCOR Board and Human Resource and Development 
Department Vice President Lizette Mortel (left).

A GRAND ChRISTMAS CELEBRATION. PAGCORians from different Corporate Departments had great fun sharing laughter, songs, food and 
friendship during the Corporate Christmas party held at a resto-bar in Ermita. Awarding of the Most Outstanding PAGCORian was held during the event.
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C O R P O R A T E
 HRDD: Ellenore L. Natanauan, Senior Human Resource Officer
 ASD: Anna Nerissa B. Perez, Asst. Healthcare Services Officer; Ellen A. Belizario, Senior Administrative Officer
 Marketing: Mary Anne R. Conde, Senior Marketing Officer
 Security: Leslie S. Tirades, Assistant Security Officer; Emmanuel D. Pacabis, Senior Security Officer
  and Macedonio Bung A. Nonesa Jr., Senior Security Officer
 CMED: Dominador U. Cornejo Jr., Staff II and Sheila Marie G. Solis Senior Enforcement and Training Officer

B R A N C H E S
 Angeles: Dinna Marie D. Alhambra, Pit Manager; Roselle S. Alfonso, Pit Officer and Joy Apdian, Dealer
 Bacolod: Carmela D. Tabora, Administrative Staff II
 Cebu: Cherryl P. Dacua, Senior Marketing Officer
 Laoag: Myan Therese B. fernandez, Marketing Staff II
 Malate: Editha DC. faderon, Senior Human Resource Officer; Ana Marie Z. Velasco, Senior Branch Admin. 
  Manager; Ryan Alfred G. Canoy, Dealer III; Sheila D. Verzosa, Senior Branch Admin. Manager
  and Milagros C. Payac, Dealer
 Olongapo: flordeliza B. Lapuz, Human Resource Officer
 Davao: Jamila L. faye Basa, Staff I
 SOG 1: Shella Lyn S. de Guzman, Pit Manager and Leonard P. Lim, Senior Marketing Officer
 SOG 3: Claire f. Jingco, Senior Assistant
 SOG 5: Nelson L. Roman, Senior Admin. Officer
 Tagaytay: Manuel B. Perez, Senior Branch Human Resource Officer
 Pavilion: Jeanne G. David, Dealer III; Divina Gracia M. Escala, Dealer III; Elizabeth V. Kabigting, Dealer III
  and Alan V. Pagunsan, Pit Officer
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vices Department’s Senior Man-
ager Janice Saraza, one of the 
Deputy Quality Management 
Representatives, PAGCOR’s 
commitment to GCG is for its 
QMS to be certified by December 
2016. The core team started the 
groundwork in 2014. 

“Our journey started in 2014. 
We had our first batch of train-
ings for basic foundation course 
beginning December of that 
year. This was attended by 40 
PAGCOR personnel from dif-
ferent branches and Satellite 
Operations Groups (SOGs) and 
were trained by the Develop-
ment Academy of the Philip-
pines (DAP),” she said.

Saraza said DAP guided the 
trainees on how to establish ISO 
documents and how to proceed 
with the activities. The second 
batch of training was the Inter-

this QMS in place, we will have 
a better way of controlling and 
managing our processes. In ad-
dition, implementing the QMS is 
a good way to ensure customer 
satisfaction,” she said.

On the part of the employees, 
the QMS will also be advantageous 
to them since their functions and 
tasks will be clearly defined. “It 
will be useful in the performance 
of our tasks as everyone will have 
a clear grasp of his or her role in 
the company,” Sylim added. 

Moreover, Sylim explained 
that since PAGCOR is already 
ISO 9001:2008 certified, it is now 
compliant to one of the require-
ments of GCG before employees 
can avail of benefits like the Per-
formance Based Bonus.

Preparations 
According to Auxiliary Ser-

Saraza shared that it was a 
proud moment for her when 
PAGCOR finally clinched the 
certification. “It’s a welcome 
experience and a good train-
ing and exposure as well. We 
are all proud that everybody 
cooperated even though it was 
hard. At first I was doubtful, 
but you will realize if you’re al-
most there that we can do it,” 
she noted.

Meanwhile, Sylim shared that 
although the preparations were 
daunting, she learned a lot dur-
ing the process. “Medyo clueless 
ako nung una, but it was part of 
the learning process. It was very 
challenging all this time. Andi-
yan yung fear na are we doing 
enough?” she mused.  

Despite the challenges, Sylim 
was grateful for the support of 
everyone in PAGCOR. “Each of 
us had a role from top to bottom. 

Even the janitors had a role. 
We all worked together. The 
core team was very dedi-
cated and the top manage-
ment had been very support-
ive. That’s what I am really 
thankful for,” she  added.

Next level
After such a feat, PAGCOR 

aims to level-up by migrating 
to ISO 9001:2015 by Septem-
ber 2018. 

According to Sylim the cer-
tification given by SGS is just 
valid for three years. “That’s 
why, we will start planning 
and training for the next level. 
There will be an Internal Qual-
ity Audit for the first trimester of 
2017, followed by a management 
review in May 2017. The training 
for transition to ISO 9001:2015 
will be within two months from 
the last day of First Surveillance 
Audit,” she noted. 

There will also be revision of 
Quality Manual (QM) and Qual-
ity Procedures (QPs) once the 
training of personnel is complet-
ed.  – Darren B. Agaton

PAGCOR’s ISO 9001:2008 certificate

nal Quality Audit (IQA) attended 
by selected representatives from 
each corporate department. 

“We began our information 
drive in November 2015. In Janu-
ary 2016, all IQAs were divided 
and went to different depart-
ments to check and guide if they 
follow the Quality Procedures 
of the Corporation,” Saraza ex-
plained. 

By the last week of April and 
first week of May 2016, the Qual-
ity Management Representa-
tives assessed the different de-
partments. By September 2016, 
the Stage One Audit was done by 
SGS to assess PAGCOR’s readi-
ness for the actual audit based 
on documentary requirements. 
The final audit was done during 
the first week of December 2016.

Overcoming challenges
Being a part of the core team, 

A PROUD MOMENT FOR PAGCOR. Chairman and CEO Andrea Domingo shows PAGCOR’s ISO 9001: 2008 certificate. 
She is flanked by the members of the Board, Department heads and the Quality Management Core Team.

ISO CERTIfICATION
fROM PAGE 1

Sylim said the ISO certifica-
tion covered the licensing and 
regulation of private casinos, 
bingo and electronic games. It 
also included PAGCOR’s opera-
tion of its casino facilities and 
the discharge of Corporate So-
cial Responsibility (CSR) func-
tions specifically within the 
Corporate Offices in Manila and 
Casino Filipino Tagaytay.

Quality Management 
System 

The QMS is a set of coordinat-
ed activities whose goal is to di-
rect and control an organization 
in order to continually improve 
the effectiveness and efficiency 
of its performance.

“QMS is a requirement 
of the Governance Com-
mission for GOCCs (GCG) 
based on Executive Or-
der 605 Series of 2007. 
The EO encourages all 
government agencies and 
Government Owned and 
Controlled Corporations 
(GOCCs) to implement 
Quality Management pro-
gram or system in the of-
fices,” Sylim said.

Overall, PAGCOR’s 
QMS focuses on Continu-
ous Improvement (chang-
es in quality procedures 
on control of document 
and records), Standards 
and Standardization of 
Policies as well as Docu-
mentation.

Benefits of being ISO 
9001:2008-certified

Sylim said that being 
ISO 9001:2008 certified 
will enable PAGCOR to 
continuously improve its 
QMS and processes. 

“The bottomline of hav-
ing this ISO 9001:2008 
certification is for PAG-
COR to implement the ba-
sic polices, objectives and 
guidelines it had set to meet 
customers’ expectations and en-
sure customer satisfaction. With 
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LOYALTY AWARDS

after all a graduate of Computer 
Engineering and his technical 
skills could potentially earn him a 
fortune in foreign land.

“Since 1994, nandito na ako 
sa PAGCOR. Nag-umpisa ako 
bilang computer technician ng 
kumpanyang SM Equicom. May 
kontrata kami noon para i-
maintain ang mga computer ng 
PAGCOR. Inalok ako noon ng 
managing head ng IT na mag-
apply dito pero parang ayokong 
pumasok. Makalipas ang isang 
taon, mayroong nag-resign na 
empleyado at ang sabi sa akin 
ng Assistant Manager ng IT, o 
ano, gusto mo ba o ayaw mo?  
Sabi ko, sige ho, gusto ko,” he 
narrated.

Twenty years later, Boy realized 
that he made the right decision to 
stay in the country. He is extreme-
ly grateful for the opportunity to 
work in a company that helped 

85 loYaltY
awaRDees honoReD
choosing between his dream of working overseas and a job offer in PAGCOR was 

not all that easy for Assistant Technical Support Officer Antenor Bernal of the In-
formation Technology Department (ITD).

him build a dream house for his 
family. “Actually, 10 years pa lang 
ako sa PAGCOR nakapagpatayo 
na ako ng bahay. Masaya ako 
dahil hindi ko na kinailangan 
pang umalis ng Pilipinas para 
matupad ang pangarap ko,” he 
proudly said.

Boy was among the 85 Loyalty 
awardees who were honored in 
colorful ceremonies last December 
2, 2016 at the Citystate Hotel in Er-
mita, Manila.

With the theme “Rock Solid PAG-
CORians 20 Year Loyalty Awards,” 
the event was graced by Chairman 
and Chief Executive Officer An-
drea Domingo, President and Chief 
Operating Officer Atty. Alfredo 
Lim and Directors Carmen Pedro-
sa and Rene Concordia.  

The celebration recognized PAG-
COR employees who joined the or-
ganization in 1995.

Like Boy, Senior Human Re-
source Officer Jo Antonia Saberon 
never thought that she would be 
spending her professional years 
with PAGCOR because it was 
not even in her list of companies 
she aspires to work for. Saberon 
earned a degree in Accountancy 

CENTERSPREAD

It took “Boy”, as he is fondly 
called by peers, quite a while to 
decide whether he will accept an 
offer to work for PAGCOR or grab 
a high-paying job abroad. He was 

from Adamson University.
“Nang grumadweyt ako, hindi 

ko dati pinangarap na mag-
trabaho sa PAGCOR. Pero nang 
mag-work muna ako sandali 
sa store ng sister ko, may nag-
tanong sa aking isang kakilala 
kung gusto ko raw mag-apply sa 
PAGCOR. So I did. Nag-exam ako 
and luckily, nai-pasa ko naman 
at napunta ako sa HR na Person-
nel Administrative Department pa 
noon,” she recalled.

In the two decades that she has 
been with PAGCOR, there was not 
a single instance when Saberon 
entertained thoughts of looking 
for employment elsewhere. She 
considers PAGCOR as her sec-
ond home. “Kahit minsan hindi 
sumagi sa isip kong iwanan ang 
PAGCOR dahil masaya ako dito.  
Para talaga kaming isang family 
sa HR,” she said.

Senior Human Resource Offi-
cer Maria Christina Elauria, who 

served as one of the two emcees 
during the event, said that the year 
2015 marked a decrease in the 
number of employees leaving PAG-
COR either due to resignation or 
retirement. “Kaya nga during the 
previous years, mayroon tayong 
more than 400 loyalty awardees. 
And that is really impressive 
about us PAGCORians be-
cause we really stay with the 
company that we love,” she 
said.

A message of appreciation 
was delivered by Pit Manag-
er Ferdinand Asuncion on be-
half of the loyalty honorees.  In 
his speech, Asuncion proudly 
stated that his stint with PAG-
COR changed his outlook in life 
and made him a better person.

“I was then full of uncertain-
ties in life. But through PAG-
COR and the help of the people 
around me, I was able to endure 
everything and learned to trust 
myself. As a person with a simple 
dream, I can’t hide my feeling of 
fulfillment for being with the or-
ganization for two decades. PAG-
COR gives me what I deserve to 

Asst. VP for 
Entertainment 

Jimmy Bondoc 
(left) serenades the 

awardees.

President and 
COO Alfredo 
Lim along with 
other PAGCOR 
executives 
proposed a 
toast in honor of 
the awardees’ 
long years of 
commitment and 
service to the 
state-run gaming 
firm.

Human Resource and Development 
Department’s Vice President Lizette Mortel.

Chairman and CEO Andrea Domingo and COO 
Alfredo Lim congratulate the 2016 loyalty 
awardees.

The awardees 
proudly display 
their loyalty cer-
tificates.

get. I was able to help my family 
and my children as well. No words 
can describe my feeling, but for 
sure, moments like these will be 
cherished forever,” he related.

Meanwhile, Chairman and CEO 
Andrea Domingo paid tribute to 
the awardees by commending 
their decades of service with integ-
rity and love for the country.

“Ako’y nasisiyahan na ang 
dami pala ninyong tumatagal 
dito sa PAGCOR. Ako, limang 
buwan pa lang dito but it feels 
like five years na and I somehow 
miss the quiet life that I used to 
enjoy.  But I’m so inspired working 
with you because I find the people 
of PAGCOR very professional and 
very intelligent,” Chairman Do-

mingo said.  – Jesse C. Ong

ISIDRO L. AGULTO
Security Guard 
Supervisor II
98-4029

ROLANDO SJ. 
ARGUELLES
Sr. Bingo 
Monitoring Asst.
95-0218

PAUL O. BARIN
Treasury Officer
95-0301

JOSEPH ROLANDO 
M. BARREDO
Senior Transport 
Officer
95-0107

ANTENOR
N. BERNAL
Asst. Technical 
Support Officer
95-0116

EMIL C. BINAS
Maintenance 
Technician III
98-4185

ALEJO
V. CARTALLA, JR.
Security Guard 
Supervisor I
98-4282

CARLITO
B. CLEMENTE
Driver
98-4314

LEO H. CONDINO
Fabricator III
98-4326

JOANNE R. CRUZ
Human Resource 
Officer
95-0146

CHRIS DALE
A. DARVIN
Pit Manager
95-0191

EDELISA R. GLEAN
Sr. Logistics 
Assistant
95-0025

LORENA
B. LLORCA
Staff I
98-4177

RHODELIA
M. LOMBOS
Sr. Logistics 
Assistant
97-0354

RONALD
R. LOMBOS
Logistics Assistant
98-4742

GREGORIO
C. LOPEZ III
Bingo Monitoring 
Assistant
95-0236

ROGELIO R. 
LUARCA, JR.
Bingo Monitoring 
Assistant
95-0237

MARIO C. 
MAGLABE, JR.
Bingo Monitoring 
Staff I
99-0176

PACIfICO P. 
MANALANG, JR.
General Services 
Staff I
98-4796

ROSAURO R. 
MANALANG
Asst. Project 
Engineer
95-0038

PETER
E. MENDOZA
Project Engineer
96-0004

ALLAN
C. PANGANIBAN
Technical Support 
Officer
95-0042

EMILY B. 
PANLAQUI
Systems Devt. 
Officer
95-0047

AILEEN A. PELAEZ
Asst. Internal Audit 
Officer
97-0106

LEO fRANCISCO
A. PENANO
Asst. Airport 
Relations Officer
95-0067

MANUEL
E. PEREZ, JR.
IT Officer
95-0160

OSCAR
M. REYES, JR.
Asst. Logistics
Mgt. Officer
95-0300

ERWIN
M. RODRIGUEZ
Logistics Staff II
98-5072

JO ANTONIA
C. SABERON
Sr. Human 
Resource Officer
95-0095

CAROLYN ROSE
L. SAGUN
IT Assistant
94-0955

RONNIE
A. TAMBONG
Fabricator I
98-5189

LINO
E. TECSON, JR.
Fabrication & 
Repair Works 
Assistant
98-5198

VILMA SUSAN R. 
VENEGAS
Asst. Airport 
Relations Officer
95-0094

PIA MAY C. VITUG
Marketing Officer
95-0089
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ROMULO
M. MEJIA, JR.
Security Guard 
Supervisor I
98-4837

ZALDY
A. NAVARRO
Teller
98-0033

MA. CORAZON
B. PALMES
Lady Guard
98-4938

JOSELITO
G. VALENCIA
Dealer III
95-0210

ROLANDO
R. VILLALON
Internal Security 
Investigator
95-0253

JIMMY
V. DELLOSA
Asst. Treasury 
Officer
98-0170

GERARDO
DC. EUSEBIO, JR.
Dealer III
99-0316

JOSEPH S. JINGCO
Dealer II
95-0098

DANTE M. LAZO
Dealer III
95-0233

EDISON
P. MAGNO
Security Staff I
95-0238

ALEx VICTOR
D. AROMIN
Dealer III
95-0219

JOJO
A. CALUCIN
Dealer III
95-0187

ALBERTO JOSE
S. CRESPO
Teller
98-4350

NORY
Y. VIDAL
Dealer III
95-0252

ADOLfO
C. ESCAPOLAR
Field Intelligence 
Agent
98-4510

CLEOTILDE
A. GALLARTE
Asst. Treasury 
Officer
95-0156

LYNDON
A. MONTON
Dealer III
95-0133

IRMINA
D. PARUNGAO
Security Staff I
98-4955

PERCIVAL
B. SALISE
Dealer III
95-0205

fERDINAND
G. ASUNCION
Pit Manager
95-0181

EDDIE
U. CATAPANG
IT Staff II
95-0088

MICHELLE MARIE 
S. CORTES
Pit Officer
95-0280

CARMELO
C. DE OCAMPO
General Services 
Technician
99-0038

JEffREY
P. DURAN
Gaming Support
95-0081

VELENDA
I. EGENIAS
Asst. Slot
Operations Officer
95-0224

LOUIE
A. PADRINAO
Pit Officer
95-0201

ANSELMO 
BONZERDES
M. BADILLO
Pit Officer
95-0183

VINCENT PAUL
S. BUITA
Asst. Treasury 
Officer
95-0030

BEVERLY
O. CORPUZ
Valet Aide
98-4334

NONA
J. CRISTOBAL
Asst. Treasury 
Officer
93-0246

MA. SALOME
D. DELATADO
Gaming Support
98-4700

EDILBERTO
B. EVANGELISTA
Treasury Officer
95-0078

JOSE E. GAGUI
Asst. Slot 
Operations Officer
95-0227

MA. PUREZA
A. GONZALES
Security Staff I
98-4622

SAMUEL S. HINTO
Asst. Slot 
Operations Officer
98-4649

fIDEL
H. YAMBAO, JR.
Internal Security 
Supervisor
95-0254

JAMES-RENAN
DJ. MONTANO
Dealer III
95-0199

ROEL 
S. QUERIMIT
Pit Officer
95-0244

LUISITO
R. SERRANO
Asst. Treasury 
Officer
95-0304

ALLAN
M. TEJADA
Gaming Support
95-0174

ALBERTO
M. ABELLA III
Dealer III
95-0179

MELENCIO
R. DOMINGO
Security Guard 
Supervisor II
98-4474

MARIO
C. ESTACIO
Teller
96-0492

ORLANDO
f. IRORITA, JR.
Pit Officer
95-0194

RONALDO
N. MANLAPAZ
Dealer III
95-0197

NEIL EMMANUEL 
O. GAYAPA
Dealer III
95-0102

MARIO DC. 
LOZANO
Gen. Services Tech. 
99-0198

RANILO P. SANDE
Dealer III
95-0206

NORBERTO
B. ALfARO
Teller
98-4047

IONIE
D. CARONONGAN
Gaming Staff II
95-0225

BOBBY
B. ESPIRITU
Pit Officer
95-0226
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PAGCOR reaches out to 13,000 individuals during 2016 Pamaskong Handog

On the sixth year of its tra-
ditional Pamaskong Handog, 
the state-run gaming agency 
allocated P22.4 million for the 
project that benefited about 
13,000 individuals. Among them 
were persons with disabilities 
(PWDs), special education stu-
dents, abandoned and orphaned 
children, soldiers, day care 
teachers, senior citizens, street 
families, children with critical 
illnesses, indigents and minority 
groups. 

The beneficiaries came from 
41 charitable institutions and 
non-government organizations 
that care for the less privileged 
and neglected sectors of society. 
The 13-day gift-giving activity 
ran from December 6 to 21, 2016.  

In Metro Manila, the institu-
tions that benefited from PAG-
COR’s gift-giving project were 
Philippine Council of Cheshire 
Homes for the Disabled in Cu-
bao, Quezon City; the Concordia 
Children’s Services, Inc. in Sta. 
Mesa, Manila; Day Care teachers 
and senior citizens from Manila, 
Pasay and Paranaque; the Kai-
bigan Ermita Outreach Foun-
dation in San Andres Bukid, 
Manila; the Mandaluyong City 
Federation of Senior Citizens 
in Mandaluyong City; the senior 
citizens of Pampanga; the Haligi 
ng Bata, Inc. in Quezon City; the 

Singer Thor entertains the pupils and teachers of Exodus Elementary School. 

every time the Yuletide season draws near, 
PAGCOR starts preparing Christmas good-
ies to spread happiness to thousands of less 

privileged individuals who are being cared for by 
charitable institutions nationwide.

was so elated because he never 
experienced joining a grand 
Christmas celebration.  

Apart from PNHS students, 
over a hundred neglected chil-
dren under the care of Concor-
dia Children’s Services, Inc. 
in Sta. Mesa, Manila benefited 
from PAGCOR’s gift-giving proj-
ect held on the second day of 
Pamaskong Handog. Concordia 
is a child-caring agency licensed 
by the Department of Social 

Welfare and Development 
(DSWD).

Indigent children
and AFP scholars 

On the third day of 
Pamaskong Handog, 

National Children’s Hospital Medical Center chief Epifania Simbul (3rd 
from right) receives the P2 million grant from PAGCOR. The fund will 
be used for the operation of children with congenital heart diseases. 
The donation was turned over by (from left) Chief Admin Officer 
Reynaldo Salazar, CRSD AVP Jeff Opinion, Security Department’s 
Senior Manager Patrick Jean Tenorio and Entertainment Department 
AVP Jimmy Bondoc.

A season of giving

Romeo (extreme 
left) and Evan-
gelina Liba (2nd 
from left) received 
a Christmas gift 
pack from PAG-
COR’s Vice Presi-
dent for Human 
Resource and De-
velopment Atty. Li-
zette Mortel. 

Operation Blessings Foundation 
Philippines, Inc. in Pasig and the 
Dumagat Remotados Indigenous 
People of Antipolo. 

Aside from these organiza-
tions, 23 other charitable groups 
in Casino Filipino branches 
and satellites host communities 
were given Christmas packs si-
multaneously.

PAGCOR Chairman and CEO 
Andrea Domingo said, shar-
ing the agency’s blessings with 
those who belong to the margin-
alized groups is one of the core 
values of the agency. “Giving 
without expecting anything in 
return is always a worthwhile 
undertaking. Not everyone is 
happy when Christmas comes 
because of different reasons and 
circumstances. So in our little 
way, we reached out to those 
who needed our help the most. I 
think, this is the real essence of 
the Christmas season,” she said.

Public school students 
and abandoned children 
PAGCOR’s 2016 Pamaskong 

Handog kicked-off on Decem-
ber 6, 2016 at Parañaque Na-
tional High School (PNHS). 
Close to 300 Special Educa-
tion (SPED) and working high 
school students were treated to 
an exciting Yuletide program 
with meals, gifts and entertain-

ment.
Veer Macula, a Grade 11 stu-

dent of PNHS was among those 
who joined the festivities. Hav-
ing unemployed parents and 
eight siblings to support, he 
works as a gardener on week-
days and a carwash and errand 
boy on weekends. 

Due to poverty, he was forced 
to drop out of school. But the 
21-year-old student is determined 
to finish his 
studies because he  
believes that 
it is the only 
way to rescue 
his family out 
of misery. 
When he first 
learned that 
P A G C O R 
would host 
a festive 
C h r i s t m a s 
party in their 
s c h o o l , 
Macu la 

PAGCOR visited the indigent 
patients of National Children’s 
Hospital (NCH). The state-run 
gaming agency donated P2 mil-
lion to the health institution to 
fund the surgery of children with 
congenital anomalies of the gas-
trointestinal track and urogeni-
tal organs.  

To date, NCH has received 
a total of P6.78 million from 
three PAGCOR Pamaskong 
Handog events. In 2012, NCH 
got P1.78 million funding for 
the improvement of the hospi-
tal’s hematology ward while 
in 2015, it received P3 million 
for the operation of indigent 
children with congenital heart 
diseases. 

Apart from the P2 million cash 
donation this year, PAGCOR 
also hosted a Christmas party 
for more than 100 NCH patients 
and hospital staff. 

On the fourth day of Pamas-
kong Handog, PAGCOR brought 
cheer to the Armed Forces of 
the Philippines Educational 
Benefit System Office (AFPEB-
SO) and donated P2 million for 
AFPEBSO’s scholarship fund. 
The agency’s donation will ben-
efit 1,833 scholars who are com-
posed mainly of dependents of 
military personnel who were 
either incapacitated or killed in 
action.

Asst. VP for Community Relations Arnell Ignacio (left) 
turns over the P2 million financial grant to Armed forc-
es of the Philippines (AfP) Deputy Chief of Staff Salva-
dor Melchor Mison, Jr. (2nd from left) and AfP Educa-
tional Benefit System Office (AfPEBSO) General Man-
ager Dwight Steven Dulnoan (3rd from left). The finan-
cial aid will benefit 1,833 AfP scholars nationwide.
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Thousands of senior citizens and day 
care teachers from Pasay, Parañaque 
and Manila gather at the Cuneta Astro-
dome on December 13, 2016 for the 
grand Christmas celebration hosted by 
PAGCOR.

Indigent and sick patients 
PAGCOR also visited Our 

Lady of Peace Hospital in Para-
ñaque City on the fifth day of 
its gift-giving project. Run by 
the Foundation of Our Lady of 
Peace Mission, Inc. (FOLPMI), 
the hospital received a P2 mil-
lion grant, which will be used 
to buy new medical equipment 
for its Emergency Room such 
as cardiac monitors, fetal moni-
tor, medical oxygen manifold 
system, ECG machines, infusion 
pumps and syringe pumps.

Sister Eva Fidela Maamo, 
FOLPMI’s President and Found-
er, said the financial assistance 
would go a long way in their ef-
fort to provide quality healthcare 
to indigent individuals. Aside 
from the cash donation, the 
state-run gaming agency also 
hosted a festive Christmas party 
for more than 400 beneficiaries 
of FOLPMI. The recipients like-
wise received Christmas gift 
packs containing noche buena 
items. In 2010, FOLPMI was also 
a recipient of PAGCOR’s gift-
giving project. 

Day care teachers and 
senior citizens

On December 13, 2016, over 
4,300 day care teachers and 
senior citizens from Manila, 
Pasay and Parañaque attended 
the grand Christmas celebration 
hosted by PAGCOR at the Cune-
ta Astrodome in Pasay City.

The gaming agency set aside 
P5.2 million for the event, bring-
ing joy to 2,758 senior citizens 
and 1,620 day care teachers.  
Each beneficiary also received a 
noche buena gift pack.

 Evangelina Liba, a sidewalk 
vendor from Pasay City was 
grateful that she and her hus-
band were invited to the 
event. With a 64-year-
old husband who 
suffered from stroke 
years ago, life has been 
hard for Liba. But she 
felt loved when PAG-
COR reached out to 
her and her husband. 
“Salamat po dahil 
ngayon lang kami 
nabigyan ng gani-
tong pagkakataon. 
Mas masaya naming 
i p a g d i r i w a n g 
ang Pasko ngay-
ong taon.”

CORPORATE SOCIAL RESPONSIBILITY

PAGCOR’s Slot Machine Department’s Senior Manager Ronald Pineda (3rd from left) 
hands a gift pack to PHILCOCHED Volunteer for External Affairs Mary Grace Cabrera.  
Also in photo are PAGCOR’s Community Relations and Services Senior Manager Ma-
ria Eliza Cruz (2nd from left) and CRSD Staff ferdinand Marcos Amador (extreme right).

The children 
under the care 
of Kaibigan 
Ermita Outreach 
foundation, 
Inc. are all 
smiles after 
receiving 
noche buena 
gift packs from 
PAGCOR.

PAGCOR concludes 
its 2016 Pamaskong 

Handog by 
celebrating with 

the Dumagat-
Remontados tribe in 

Antipolo.

Persons with disability 
Fifty-five-year-old Crescen-

cio Silvestre has gotten used to 
spending Christmas without the 
festive holiday trimmings and 
celebrations. Crippled by polio 
since he was a child, the father 
of four has also been struggling 
to put food on the table. 

Although bereft of financial 
means to enjoy the happiest 
time of the year, Cresencio is 
contented with having his family 
intact. For him, being with the 
people he cares for is the true 
essence of Christmas.

But in 2016, Crescencio and 
some 119 beneficiaries of the 
Philippine Council of Cheshire 
Homes for the Disabled (PHIL-
COCHED) in Quezon City joined 
a fun-filled Christmas party dur-
ing the 7th day of PAGCOR’s 
Pamaskong Handog project. 

PAGCOR turned over 20 
wheelchairs to PHILCOCHED 
and distributed gift packs con-
taining assorted noche buena 
items to disabled beneficiaries.

Less privileged children 
On the eighth day of Pamas-

kong Handog, PAGCOR hosted 
a special Christmas celebration 
for the children under the care 
of Kaibigan Ermita Outreach 
Foundation, Inc. (KEOFI).

Some 320 children as well as 
the foundation’s staff received 
noche buena gift packs during 
the PAGCOR-organized Christ-
mas party held in San Andres 
Sports Complex in Manila on 
December 15, 2016.

KEOFI Director Susan Biteng 
said the gifts given by PAGCOR 
meant a lot to their wards. “Para 
sa pamilyang mahirap, ang 
noche buena ay paghihirapan 
pa talaga. Ilang ipon din ’yan o 
kung walang naipon, wala ding 
noche buena. So importante itong 
regalo ng PAGCOR dahil pinaki-
ta ninyo na hindi lang kami 
ang concerned sa kanila.  You 
also sent a message that there are 
people like you who care about 
them,” she said. 

Senior citizens in 
Pampanga and 
Mandaluyong

On the 9th and 10th days of the 
agency’s Pamaskong Handog, 
PAGCOR spread Christmas 
cheers to some 1,000 members 
of the United Pampanga Senior 
Citizens Organization (UPSCO) 
and over 600 members of Man-
daluyong Federation of Senior 
Citizens. 

Aside from the exciting cel-
ebration, they also received gift 
packs containing ham, spaghetti 
noodles, fruit cocktail, cheese, 
among others.

UPSCO President Linda David 
– whose group gathered the se-
nior citizen chapters from vari-
ous municipalities of Pampanga 
– shared that it’s not every day 
that an organization approaches 
them to bring joy to their mem-
bers. “To PAGCOR Chairman 
Didi Domingo, our former Con-
gresswoman whom we respect 
and admire, thank you for giving 
us a Christmas celebration that 
we will all remember,” she said.

Indigent pupils from 
Quezon City and Cainta 
Like many children from less 

privileged families, ten-year-old 
pupil Divina Baggao knows what 
it is like to celebrate Christmas 
without much fanfare. At a young 
age, the fifth grader from Holy 
Spirit Elementary School in Que-
zon City doesn’t expect much 
from her parents. Her father is 
jobless while her mother, who is a 
street vendor, does everything to 
make both ends meet.

But Christmas 2016 was dif-
ferent for Divina along with over 
500 pupils from their school 
and Exodus Elementary School 
in Cainta, Rizal. PAGCOR con-
ducted an entertaining fun-filled 
yuletide treat for them on the 
11th and 12th days of Pamas-
kong Handog. 

The Holy Spirit Elementary 
School where Divina studies is 
the adopted school of Haligi ng 
Bata, Inc. (HBI) while the Exo-
dus Elementary School is the ad-
opted school of Operation Bless-

ing Foundation Philippines, Inc. 
(OBFPI). 

Both institutions advocate for 
the improvement of the lives of 
less privileged families in the 
country through scholarship 
grants, skills trainings, family 
counseling, and health services, 
among others. 

Dumagat tribe in Antipolo
PAGCOR concluded its 2016 

Pamaskong Handog by cele-
brating with over 300 families of 
the indigenous tribe of Dumagat-
Remontados.

The indigenous group has 
been living in the mountains 
of Antipolo since 1901. They 
rely mainly on slash-and-burn 
farming (kaingin) and char-
coal-making. Many of them 
subsist on root crops since 
they maintain a nomadic life-
style until now. Also, majority 
of them never attended formal 
schooling.

It was the second time that 
PAGCOR chose the Dumagat-
Remontados tribe as beneficiary 
of its Pamaskong Handog proj-
ect.

According to Tribal Chief-
tain Alex Bedana, they are ex-
tremely grateful that PAGCOR 
once again chose their group. 
“Malaking bagay po ito sa 
amin dahil sa hirap ng buhay 
ay hindi na halos kami naka-
kapag-diwang ng Pasko,” he 
said.  
– Information and Publications team
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Pamaskong handog ng PAGCOR 2016
cAsino Filipino (CF) Angeles participated in the annual Pamas-
kong Handog gift-giving, benefitting 12 charitable institutions.

For 2016, the branch reached out to several beneficiaries under 
the care of Gawad Kalinga Home for the Aged in Magalang, Pam-
panga; Aetas of Sta. Rosa and Sitio Suarez in Bamban, Tarlac; De-
partment of Social Welfare and Development (DSWD) Region III 
Rehabilitation for Youth Center and Senior Citizens Association of 
Pampanga, just to name a few.

The gift-giving was led by CRSD Officer-in-Charge AVP Arnell Ig-
nacio, Branch Manager Red Rivera and Senior Branch Administra-
tive Manager Erlinda Yenko.  – Dinna Marie D. Alhambra

Tagum and Iligan 
Satellites reach out to 
indigent families
CF dAvAo’s Tagum and Iligan 
Satellites conducted an outreach 
activity for some 1,000 families 
who were severely affected by 
the El Niño phenomenon in Sitio 
Limunsudan in Iligan City last 
November 5, 2016. The locals 
received medicines, food packs 
and other basic items.  A similar 
event was held last December 
29, 2016 when the Satellite offic-
es distributed food and grocery 
packs for 4,000 indigent families 
in Tagum City.  
– Jamila faye L. Basa

Cf Malate entertains
the elderly
soMe 475 senior citizens 
from Luwalhati ng Maynila 
in Marikina City had an early 
Christmas celebration when 
Casino Filipino (CF) Malate’s 
We Care Committee members 
paid them a visit last Decem-
ber 8, 2016.  The team brought 
food, medicines and toiletries 
and the branch also prepared 
a simple entertainment pro-
gram for the elderly. 
– Sheila D. Verzosa
and Milagros Payac

CF Tagaytay

gift-giving
Christmas

MAny people believe that it is by sharing 
one’s blessings that they find true pur-
pose in life. Keeping this philosophy in 

mind, volunteer employees of Casino Filipino (CF) 
Tagaytay set out early on December 12, 2016 to 
visit three charitable institutions in Tagaytay and 
Cavite: the Home for the Aged – San Jose Balai Al-
ima Foundation, Inc. in Indang, Cavite; the Center 
for Mental Health at Trece Martirez City; and St. 
Anthony’s Boys Village in Silang, Cavite.

employees join

activity
The San Jose Balai Alima Foun-

dation Inc. is a non-stock, non-
government charitable institution 
that serves as a home for desti-
tute, neglected and abandoned 
elderly while the Center for Men-
tal Health is a government hospital 
which provides a comprehensive 
range of preventive, curative and 

rehabilitative mental health servic-
es. The third beneficiary – St. An-
thony’s Boys Village – is a religious 
charitable institution that houses 
indigent boys who are willing to 
pursue higher education.

The said institutions were 
the chosen beneficiaries of CF 
Tagaytay for PAGCOR’s an-

nual Pamaskong Handog proj-
ect. The gift-giving activity was 
spearheaded by Branch Man-
ager Michael Joseph Bailey. 
Among the gifts that were dis-
tributed to the beneficiaries in-
clude mattresses, sacks of rice, 
canned goods and toiletries.  

– Manuel B. Perez

Asst. VP Arnell Ignacio (left) and Cf Angeles Red Rivera (2nd from  right) hand over 
Christmas presents to the senior citizens in Pampanga.

Impoverished kids get Yuletide treat from Cf Malate
MeMbers of the Liturgical 
Committee of Casino Filipino 
(CF) Malate brought Yuletide 
cheer to 100 underprivileged 
children aged 7-10 under the 
care of Sto. Niño de Panda-
can Parish Church in Panda-
can, Manila last December 17, 
2016.

The Christmas kringle activ-
ity began with a prayer and few 
speeches from church officials. 
It was immediately followed by 

song and dance numbers from 
the young scholars of Caritas 
Foundation.

The children were treated 
to fancy toys and gifts as they 
participated in popular parlor 
games such as “Bring Me”, 
“Musical Chair” and “The 
Boat is Sinking”, to name a 
few.  Those who did not win 
any prize were given a teddy 
bear. Loot bags containing as-
sorted items were also distrib-

uted to the beneficiaries.
Packed meals and beverages 

were likewise given to the chil-
dren and adults present in the 
event.

Meanwhile, the Liturgical 
Committee’s “Kalyeshare” 
food distribution activity facil-
itated by ATO Edgar Te ben-
efited more than a hundred 
children in an urban poor 
community in Manila.  

– Ana Marie Z. Velasco
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More exciting days await Casino Fili-
pino (CF) branches with the launching 
of Entertainment Department’s new-
est attraction – the girl group called 
“Casino Kittens”. 

The group which was formally in-
troduced in Casino Filipino Pavilion 
on December 8, 2016 will serve as CF 
ambassadors of goodwill, PAGCOR 
Entertainment Head Jimmy Bondoc 
said.

“They are our newest talents who 
have signed contracts with the Enter-
tainment Department. Aside from hold-
ing shows at the casinos, their focus will 
be on customer service. They will be al-
lowed to do stuff like table dealing for 
our VIP customers,” he added.  

Bondoc explained that the intro-
duction of “Casino Kittens” is in line 
with PAGCOR’s goal of transforming 
its gaming areas into top gaming and 
entertainment destinations. “Gaming 
and entertainment always go hand 
in hand. Likewise, entertainment and 
beautiful people go hand in hand. It’s 
important that we showcase beauty. 
As for these ladies, they are not just 
physically attractive but they are also 
intelligent. We had very strict require-
ments. They must be what others call 
a total package which means they 
have beauty, talent and personality. 
So I suppose, good people will always 
attract good costumers,” Bondoc said.

The selection process for the “Ca-
sino Kittens” was more deliberate. 
“Before, we would have auditions for 

cAsino Filipino (CF) 
ushered in the Yule-
tide season with a se-

ries of exciting celebrity 
shows in its branches, sat-
ellites and arcades nation-
wide.

CASINO FILIPINO’S NEWEST ATTRACTION

entertainment Department launches ‘casino Kittens’

As early as November, CF featured 
sought-after artists like The Voice of 
the Philippines Season 2 finalist Da-
ryl Ong who kicked-off the month-long 
musical extravaganza on November 3, 
2016 at the Mactan Satellite. It was fol-
lowed by Gabby Concepcion’s perfor-
mance at Talisay Satellite in Cebu City 
on November 4, 2016.

Another impressive show-stopper 
in November was OPM icon Rey Val-
era. He sang some of his classic hits 
like “Kahit Maputi Na Ang Buhok Ko” 

and “Maging Sino Ka Man” in his 
concert at CF Davao on Novem-

ber 11. Despite his numerous 
showbiz commitments, the 

multi-awarded OPM leg-
end always finds time to 

perform for his CF fans. 
Also, RnB singer and The 

Voice Philippines finalist Thor Dulay 
wowed the crowd in CF Cebu on No-
vember 11 with his original hits and 
various renditions of soul music. Du-
lay shared that the CF crowd’s support 
for OPM had been inspiring him to give 
his best every time he performs. “They 
fuel us up as performers. That’s why I 
always give my best shot in all of my 
shows so I can guarantee them a great 
time,” he said.

CF also featured the country’s Soul 
Siren Nina in its November shows. A 
regular performer since 2006 and one 
of the crowd favorites, Nina enjoys the 
warm welcome she receives whenever 

dance groups. But in dance groups, 
you can’t really choose the individual 
members. Here, we auditioned indi-
viduals then put them together based 
on a concept,” Bondoc said.

The six-member girl group includes 
Cashley, a college graduate who has 
been into modeling since she was 
18 years old; Hotel and Restau-
rant Management graduate 
Kendall who has modeled 
for car shows prior to join-
ing the “Casino Kittens” 
group; Business Manage-
ment student Tyra whose 
interests include 
singing, dancing, 
surfing and 
playing musical 
instruments; 
Nikki, a free-
lance model; 
Paris who 
enjoys sports 
activities; and 
Sophia, a 
nature-lover 
who likes to 
sing and 
bake.  

she performs in CF branches.  “One of 
my memorable performances was in 
Casino Filipino Angeles. There was 
a weather disturbance then and I did 
not expect people to come. Still, many 
came to see me and the whole place 
was packed,” recalled Nina who also 
performed in CF Cebu and CF Tagay-
tay on November 19 and 26, respec-
tively.

Other prominent artists in the month-
long musical extravaganza include 
Pooh, Nyoy Volante, Jay-R, Marco Si-
son, Gino Padilla, Frenchie Dy, Markki 
Stroem, the Boyfriends, K Brosas, Luke 
Mejares, Allan K, Le Chazz and AJ Tam-
iza, Hajji Alejandro, Imelda Papin, The 
CompanY and Richard Poon. 

In December, CF welcomed the 
Christmas season with a big bang, 
mounting star-studded musical shows. 

Top-billed by crowd-drawer per-
formers like “Prince of Pop” Erik 
Santos, Rachel Alejandro and Gino 
Padilla, the much-awaited Yuletide 
treat with the theme, “It’s Christmas 
Time, Jackpot All the Way” was held 
in various CF branches and satellites 
nationwide.

The shows kicked off on a wacky 
note as singer and stand-up come-
dian Anton Diva brought the house 
down at CF Mactan on December 1.  
A self-confessed Mariah Carey fan, 
Anton entertained casino guests with 
his lively song numbers including a 
rendition of “All I Want for Christ-

yuletide treats
at Casino Filipino

Festive

mas” which he considers an ideal 
opening piece because of its upbeat 
tempo.

Meanwhile, Erik Santos who nor-
mally spends time partying with family 
and friends during the Christmas sea-
son, had shows at CF Iloilo (December 
20), CF Pavilion (December 23) and 
CF Cebu (December 29).  “Singing is 
already a part of my life. So even if 
it’s a holiday, I am okay with it. I don’t 
consider my gigs as work because I 
love what I’m doing,” said the talented 
balladeer.

Singer-actress Rachel Alejandro 
was also seen in CF Tagaytay last De-
cember 3 and CF Bacolod on Decem-
ber 7. Despite her previous gigs at CF, 
Alejandro says each gig was distinct 
from the others. 

Another all-time favorite celebrity 
performer Gino Padilla serenaded CF 
guests with Christmas classics. The 
80’s crooner performed at Malabon 
Satellite on December 2 and Talisay 
Satellite on December 9.  

Other prominent artists who were 
featured in CF’s celebrity shows last 
December were MYMP band, Gabby 
Concepcion, Andrew E., the Aegis 
band, Marissa Sanchez, Pooh, Rey 
Valera, Boobay, Luke Mejares, Ba-
sil Valdez, K Brosas, Tirso Cruz III, 
Christopher de Leon, Thor, Christian 
Bautista, Kim Idol, Nyoy Volante, 
Richard Poon, Aicelle Santos, Norman 
Mitchell and Freddie Aguilar.  

 – Kristof-
fer Jake B. 
Pasano

PRETTy LADIES ALL IN A ROW. 
PAGCOR’s newest girl group – the Casino 
Kittens (from left)  Tyra, Sophia, Cashley, 
Kendall, Paris and Nikki.



Held at the branch’s Enter-
tainment Center, the event was 
graced by PAGCOR Chairman 
and CEO Andrea D. Domingo, 
Director Reynaldo E. Concordia, 
Vice President Lizette F. Mortel, 
Senior Vice President Edwin S. 
Bermudez, Ret. Gen. Lino DG. 
Calingasan and other PAGCOR 
officers from various branches.

One of the event’s highlights 
was the awarding of employees 
and supervisors who have exem-
plarily performed their duties. 

The Model Supervisor Award 
for 2016 went to Assistant Sur-
veillance Officer Norman Nica-
nor (Non-gaming) and Pit Of-
ficer Roselle Alfonso (Gaming) 
while the Model Employees were 
Senior Marketing Assistant Pa-
mela Yusi (Non-gaming) and Se-
nior Slot Data Control Assistant 
Michelle Punsalan (Gaming).  

The branch also paid tribute 
to 24 employees who celebrated 
their 20th year in service. Se-
nior Marketing Officer Aurelia 
Santos delivered the acceptance 
speech on behalf of the award-
ees. 

Another significant highlight 
of CF Angeles’ 30th year was 
the “Chairman’s Hour”.  It gave 
branch employees a chance to 
have a dialogue with Chairman 
Domingo. 

The PAGCOR chief commend-
ed CF Angeles for its good rev-
enue performance. She likewise 

cAsino Filipino (CF) Pavilion 
marked its 30th year in gaming 
and entertainment last Decem-
ber 11, 2016.  Apart from free-
flowing food and drinks, the 

fun-filled event became more 
colorful with the inter-division 
Hawaiian-themed dance con-
test which was participated in 
by employees from different 

divisions. The Gaming Division 
emerged as the champion in the 
said contest.  – Jeanne G. David, 
Alan V. Pagunsan and Divine Gracia 
M. Escala

cAsino Filipino (CF) Tagaytay 
capped the branch’s activities 
for 2016 by celebrating its silver 
anniversary last December 13, 
2016. The occasion also served 
as a venue for the branch to 

honor its loyalty awardees, 
Model Employee and Model Su-
pervisor. 

Assistant General Services 
Officer Rosa Lyn S. Francisco 
won the Model Supervisor title 

while Slot Service Assistant I 
Haydee B. Vida was recognized 
as the Model Employee. 

The 20-year loyalty awardees 
include Security Guard Supervi-
sor I Efren Costa, Teller Israel 

Cruz, Fabricator I Joey Ilag-ilag, 
Closed Circuit TV Operator Op-
erator Ernesto Reyes, Assistant 
Treasury Officer Rodel Rolle, 
and Junior Driver Joezel Rom.  

– Manuel B. Perez

three decades may indeed be 
a long time. But for CF Davao 
which has been continuously 
evolving and improving, 30 years 
can quickly pass by. 

When it commemorated its 
30th year last October 21, 2016, 
General Manager Dario Cordero 
proudly said that the branch had 
many reasons to celebrate. “CF 
Davao is one of the best perform-
ing branches.  We attribute this 
recognition to everyone’s hard 
work and perseverance which 
enable us to surpass our income 
targets during the year,” he said.

The anniversary celebration 
kicked off with the Chairman’s 
Hour, with Chairman and CEO 
Andrea Domingo meeting with 
the branch’s officers and em-
ployees in an open forum.  

The branch likewise honored 
its loyalty awardees and named 
its Model Employee / Model Su-
pervisor. Pit Officer Amancio 
DC. Morados bagged the 2016 
Model Supervisor award while 
Teller Arnulfo Q. Englisa was 
named 2016 Model Employee.

The celebration was made 
more festive with the inter-divi-
sion dance sport competition, live 
band, games, raffles and other fun-
filled activities. 
– Jamila faye L. Basa

the Oriental Pavilion in 
Guiguinto, Bulacan celebrat-
ed its 2nd anniversary last 
October 14, 2016. The event 
was attended by Casino Fili-
pino (CF) Angeles Branch 
Manager Red Rivera and oth-
er branch officials. 

Various exciting activi-
ties were conducted which 
include the “Gifts for Keeps” 
promo, a raffle draw and dis-
tribution of giveaways. Din-
ner was also served to loyal 
patrons. 

From a single shift (6:00 
p.m. to 2:00 a.m.), Orien-
tal Pavilion now operates 
24/7 due to the customers’ 
clamor for extended gam-
ing hours. In its two years of 
operation, the satellite has 
substantially contributed to 
the growth and income of 
the CF Angeles branch.  
– Joy Apdian

Assistant General Services Officer Rosa Lyn S. francisco won 
as Model Supervisor.

CF Angeles: Rocking and rolling at 30
the cool Christmas atmosphere was filled 

with energy and excitement when Casino 
Filipino (CF) Angeles celebrated its 30th an-

niversary cum Christmas party on December 15, 
2016.

shared relevant updates about 
the state-run gaming agency and 
initiated an open forum to allow 
branch employees to air their 
concerns. 

During the celebration, CF 
Angeles Branch Manager (BM) 
Redentor T. Rivera also gave 
guests a walkthrough of “Project 
RED (Recognize, Engage, De-
velop)” which aims to recognize 
the important role of employees’ 
efficiency in meeting income tar-
gets. 

Project RED, according to BM 
Rivera is an incentive program 
that will not only provide re-

(SSA) 1 Ma. Lina Sayang-od, 
SSA1 Ressie Belandres, SSA1 
Roda Waje, and SSA1 Pagasa 
Roxas (Slot Machine Division); 
Internal Security Supervisor 
(ISS) Josephine Tinio, Security 
Supervisor (SS) 1 Rowena Pare, 
SS1 Renz Jester Miranda, and 
SS1 Angelo Ziv Romano (Se-
curity Division); Tellers Fran-
cis Joel Flores, Bernard Sigua, 
Gerry Manlutac, and Angelito 
Yabut (Treasury Division); Jr. 
Closed Circuit TV Operator 
(CCTVo) Abonjo Flores, CCTVo 
Allan Hicban, CCTVo Villardo Vil-
lanueva, and CCTVo Jose Petel 
(Surveillance Division); Anthony 
Lalu, Ernie Colon, Allen Galang, 
and Ronnie Tongol (Administra-
tive Division). Each winner had 
the choice of bringing home either 
a 32-inch colored LED TV or a re-
frigerator.  – Roselle S. Alfonso

Cf Tagaytay: Going strong at 25

Oriental Pavilion 
celebrates
2nd year

Cf Davao: 
Celebrating
three decades
of perseverance 
and hard work

Cf Pavilion turns 30
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wards but will also help develop 
model employees. 

In 2016, Project RED awardees 
were Pit Officer Ronnie Lacson, 

Dealer III Dennis Yutuc, Dealer 
III Irish Ann Viray, and Dealer 
III Erick Magno (Operations Di-
vision); Slot Service Assistant 

(Above) Cf Angeles celebrates its 30th year with a bang. (Below) Chairman and CEO Andrea Domingo, Human Resource and 
Development Vice President Lizette Mortel, Director Reynaldo Concordia and Cf Angeles Branch Manager Red Rivera propose 
a toast to the branch’s continuous success.

Branch Manager Red Rivera welcomes 
guests.



Christmas merrymaking at Oriental Pavilion
christMAs was truly in the air when the employees of Oriental Pa-
vilion had their Christmas party last December 14, 2016. Singing 
contests, parlor games and exchange gifts were held while sumptu-
ous food and unlimited drinks were served.  – Joy Apdian

SOG 3 celebrates
Christmas in ‘Bali’

WhAt could be a better way 
to celebrate Christmas than 
spending it in a lush garden re-
sort? Last December 13, 2016, 
the Satellite Operations Group 
(SOG) 3 – composed of Net-
world/Majestic, Sofitel, Tropi-
cana Las Piñas, Kartini and 
Cavite Coliseum – all trooped 
to the Bali Garden Resort in 
Bacoor, Cavite to celebrate the 
Christmas season. 

Representatives of each sat-
ellite casino showcased their 

talents in singing and dancing. 
But the laughter-filled event 
was also a time for SOG 3 to 
recognize its Loyalty Awardees 
and exemplary employees – the 
Model Employee award went to 
Senior Assistant Claire F. Jing-
co while the Model Supervisor 
award was given to Assistant 
Security Officer Felicisimo C. 
Digo. Both of them will compete 
in the 2017 Search for Most Out-
standing PAGCORian Award.  

– Claire f. Jingco

SOG 1 celebrates Christmas with the stars
the Holiday Season was truly 
felt in SOG 1 as the branch cel-
ebrated its Christmas party 
on December 19, 2016 dubbed 
“Christmas with the Stars”.

One of the event’s highlights 
was the inter-division contest 
patterned after the popular tele-
vision show “Your Face Sounds 
Familiar”, a live singing-imper-
sonation competition.

The entire Bingo Hall was 
filled with screams and cheers 
as each division delivered their 
sets mimicking foreign celeb-
rity singers like Bee Gees (Trea-
sury), Backstreet Boys (Admin), 
Earth Wind & Fire (Security), 
Spice Girls (Gaming) and The 
Supremes (Slot Machine).

Each performance was a tough 
act to follow which made it dif-
ficult for the judges to choose 

the best. In the end, the fabulous 
performers from the Security and 
Surveillance Division emerged as 
the winner with their rendition 
of an Earth Wind & Fire medley.

SOG 1’s all-employee band 
provided the night with party 
music. A mob dance was also or-
ganized that got everyone going 
and ended with non-stop disco-
dancing on the dance floor. The 
event was graced by PAGCOR 
Director Reynaldo Concordia 
and other Corporate and Branch 
executives. 

Part of the Christmas merry-
making was the awarding of 
Nurse Paul Matinong as Model 
Employee and Bingo Operations 
Assistant Corazon de los Santos 
as Model Supervisor.  
– Albert Allan B. Ascona
and Shella Lyn S. de Guzman

Cf Pavilion hosts Christmas party for kids
christMAs is the happiest time 
of the year especially for chil-
dren. This was the reason why 
Casino Filipino (CF) Pavilion 
hosted a party for the children 
of branch employees. More than 
200 children enjoyed the festiv-
ity, which became more fun with 

the presence of clowns and ma-
gicians. The kids also enjoyed 
the special treats prepared for 
them like loot bags, chocolate 
fountain, hotdogs, ice cream, 
candies and many more.  
– Jeanne G. David, Elizabeth 
Kabigting and Divine M. Escala

SOG 5’s anniversary commenced with a Holy Mass celebrated by fr. Orly 
Jimenez from the Nuestra Señora del Santissimo Rosario Parish in Carmona.
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SOG 5 marks its 3rd anniversary
sAtellite Operations Group 
(SOG) 5 celebrated its third 
anniversary last December 
21, 2016 at the Turf Club 
Building of San Lazaro Lei-
sure and Business Park in 
Carmona, Cavite.

A ceremonial toast was led 
by Satellite Casino Manager 
Dr. Victor T. Crisostomo and 
Senior Human Resource Of-
ficer Ellenore L. Natanauan. 

The search for the “King 
and Queen” of the night was 
also the most awaited portion 
of the celebration. 

Likewise, SOG 5 honored 
its 20-year loyalty award-
ees as well as its employees 
who have shown exemplary 
performance during the past 
year.  – Nelson L. Roman

The search for King and Queen of Hearts made SOG 5’s anniversary more festive.

Cf Malate holds 12th anniversary celebration, Christmas party
cAsino Filipino (CF) Malate 
was in a festive mood last 
December 14, 2016 as the cel-
ebration of its 12th anniversa-
ry coincided with the branch’s 
Christmas party which was 
held at the Grand Ballroom of 
New World Manila Bay Hotel 
in Malate, Manila.

Joining CF Malate officers 
and employees in the celebra-
tion were PAGCOR officials 
led by Director Reynaldo E. 
Concordia, Human Resource 
and Development Department 
(HRDD) Vice President Lizette 
F. Mortel and representatives 
from various Corporate depart-
ments, branches and Satellite 
Operations Groups (SOGs) and 

Marina Square Properties, Inc. 
(MSPI).

The events began with the 
very exciting Employees’ Bin-
go Social, which saw 18 lucky 
players going home with fat-

ter purses after winning in 
the game. It was followed by 
a thanksgiving mass.

Another highlight of the 
celebration was the presen-
tation and awarding of the 
2016 CF Malate Model Em-
ployees and Model Supervi-
sors where Teller Rogelio B. 
Ortiz, Jr., Dealer III Walter 
V. Cunanan, Treasury Of-
ficer Kristina V. Muñoz and 
Assistant Gaming Officer 
Marilyn A. Cabagnon took 
the spotlight.

A singing competition ruled 
by Slot Monitoring Staff I 
Raquel DC. Enriquez culmi-
nated CF Malate’s special day. 

 – Editha Dela Cruz faderon
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CF Pavilion. Over 300 employ-
ees gathered at the Alegria 
Lounge on December 9, 2016 
for the much-awaited bingo so-
cial for employees. 

CF Angeles. Employees ex-
citedly waited for their lucky 
day to come during the bingo 
social which was held on De-
cember 30, 2016. Breakfast 
was served while games were 
going on.

– Dinna Marie D. Alhambra

CF Olongapo. Majority of 
the branch’s employees joined 

gAMing enthusiasts and 
patrons have more reasons 
to celebrate and relax at the 
newly-renovated Ronquillo 
Satellite. The launch was 
made more colorful with 
the party-pit themed events 
held on December 14, 21 
and 28, 2016.  
– Shella Lyn S. de Guzman
and Leonard P. Lim

 The branch’s officers and 
staff expressed their utmost 
gratitude to BM Malatag for his 
long years of friendship and ser-
vice to PAGCOR.  

Aside from the messages of 
love and luck, the branch also 
prepared an audio-visual pre-

sentation, a birthday cake and 
an oil portrait for the branch 
executive. Mr. Malatag thanked 
the CF Bacolod family and en-
couraged everyone to accord the 
same love and support to the next 
branch manager. 
– Carmela D. Tabora

sAtellite Operations Group 
(SOG) 5 recently welcomed its 
new Officer-in-Charge (OIC),  
Nelson B. Galgo.

Prior to his appointment, 
Galgo was a member 
of the 2016 PAGCOR 
Management Transi-
tion Team, Acting Sat-
ellite Casino Manager 
and Senior Bingo Moni-
toring Officer of the 
Compliance Monitor-
ing and Enforcement 
Department (CMED) in 
2012. In 2005, he was 
the Regional Bingo Monitoring 
Officer for Visayas and Mind-
anao of the Bingo Department 
(BD).

Galgo also previously 
worked as Area Bingo Monitor-
ing Coordinator for Mindanao, 
Bingo Monitoring Assistant 
and Internal Security Supervi-
sor.

“Boss Nestor”, as he is fond-
ly called by SOG 5 employees, 
has been an Extra-Ordinary 
Minister of Holy Communion 

sAtellite Operations Group 
(SOG) 1 tapped the creative tal-
ents of its personnel during the 
t-shirt design contest held last 
October 2016. Teller Mia Car-
mela Ramos of the Treasury 
Division emerged as the winner, 
besting eight other participants 
with her entry “Bamboo” which 
symbolizes the Filipinos’ resil-
ience and strength during trying 
times. 

Ramos received cash, non-
monetary incentives and pre-
mium items from the Gaming 
and Marketing Divisions. Her 
winning design also became the 
official shirt design for SOG 1’s 
Christmas party.  

– Shella Lyn S. de Guzman

A totAl of 433 CF Davao employees underwent 
drug tests to signify their support to the govern-
ment’s campaign against illegal drugs and promote 
the branch as a drug-free workplace.  The drug test-
ing was held in CF Davao on December 1, 2016 and 
in Iligan Satellite on December 12, 2016. The activity 
was initiated by the Security Division in coordination 
with the National Bureau of Investigation Drugs En-
forcement Unit.  – Jamila faye L. Basa

‘Tigtigan Terakan
King Dalan’
CF Angeles joined the city’s 
festive annual laser light party 
on October 21 and 22, 2016. 
The branch set up its own stall 
of grilled food and drinks. Its 
homegrown talents Abe Rock 
Band played during the celebra-
tion.  – Dinna Marie D. Alhambra

of the Davao Redemptorists 
since 2008.  He is also affili-
ated with the Brotherhood of 
Christian Businessmen and 
Professionals since 2010, 

Love Flock Community 
Core Group from 2002 
onwards and Alpha 
Theta Omega in 1983 
before earning a de-
gree in Civil Engineer-
ing in Dipolog City.

Known for his devo-
tion and commitment 
to PAGCOR, Galgo be-
lieves in the value of 

hard work and sheer dedica-
tion. “Do your duty and I will 
support you.  There will be 
failures, rejections and dis-
criminations.  Before you enjoy 
a good life, you have to pass 
through many sacrifices.  Vol-
unteerism or serving without 
asking for anything in return 
leads to success.  If you be-
lieve in God, you can overcome 
many crosses because as they 
say, without Christ, we are 
nothing.”  – Nelson L. Roman

CF Bacolod throws
a farewell party
for BM Malatag 

SOG 1 holds T-shirt 
design contest  

Cf Davao employees undergo drug test

the Annual Employees’ Bingo 
Social last December 21, 2016. 
A total of 82 employees won 
P500.00 each while four won 
P1,748 each. 

Aside from the bingo socials, 
the branch also organized sever-
al mobile charity bingo sessions 
in Olongapo City and nearby 
towns of Bataan. On December 
21, the branch sold 1,611 tickets 
at P300 each for a mobile bingo 
event at Orion, Bataan. Proceeds 
will be used for the improvement 
of Bahay Pag-asa, a reforma-
tion center for law offenders.  
– flordeliza B. Lapuz

Bingo socials at Casino filipino

SOG 5 welcomes new OIC

GALGO

Ronquillo Satellite spruces up gaming area

cAsino Filipino (CF) Bacolod’s Christmas 
celebration became an emotional and mo-
mentous event when branch employees or-

ganized a tribute and surprise birthday party for 
Branch Manager Arthur Malatag on December 5, 
2016.
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As it continues to advocate 
for a healthy lifestyle, Casino 
Filipino (CF) Cebu organized 
the “Wellness Family Fun 
Run” last December 3, 2016 
at Parkmall, Mandaue City. 
The P26,150 proceeds from 
the event was turned over to 
the branch’s “We Care Fund” 
which is intended for out-
reach activities. Prior to the 
fun run, the employees par-
ticipated in a zumba session 
and a raffle draw.  

– Cherryl Pelayo-Dacua

cAsino Filipino (CF) Angeles’ Aux-
iliary Services Division (ASD) once 
again conducted health-related ac-
tivities to promote the employees’ 
good health and well-being. 

The wellness symposium that was 
held on October 14, 2016 focused 
on the importance of exercise and 
proper eating. Meantime the “Walk 
the Mile Exercise” was held last Oc-
tober 26 to 28 and November 2 to 4, 
2016. This activity aims to encour-
age employees to maintain a fit and 
active lifestyle.  

– Dinna Marie D. Alhambra

sports and dance enthu-
siasts in CF Cebu had their 
hands full during the last 
quarter of 2016 because of 
various tournaments orga-
nized by the branch. 

Among these activities were 
the basketball tournament held 
from September 27 to November 
18, 2016; the Bowling Tourna-
ment last December 6, 2016; and 
the Latin Dance Craze Competi-
tion last October 8, 2016 at the 
Tambayan at Tugtugan Area.

Cf Davao conducts MwR 
events for employees
to foster camaraderie and 
promote wellness, a series of 
Morale, Welfare and Recre-
ation (MWR) activities were 
held in CF Davao from October 
to December 2016. The events 
included table tennis, basket-
ball, chess and dart tourna-
ments. Livelihood training 

Thanks to PAGCOR’s Morale, 
Welfare and Recreation (MWR) 
program, these opportunities 
are now within the employees’ 
reach. During the fourth quar-
ter of 2016, Casino Filipino (CF) 
Pavilion’s MWR team organized 
several livelihood trainings 
and recreational activities for 

cAsino Filipino (CF) Malate 
launched its 1st “Sariling Si-
kap Bike Ride” on November 5, 
2016. Almost 50 biking enthusi-
asts from CF Malate and other 
branches pedalled from Malate 
to Silang, Cavite.  The whole day 

event ended with a savory snack 
courtesy of Branch Manager 
Michael Joseph J.  Bailey.  The 
event was also supported by CF 
Malate Senior Branch Adminis-
trative Manager Sheila D. Ver-
soza.  – Ryan Alfred G. Canoy

‘Sariling Sikap Bike Ride’ of Cf Malate

Cf Cebu: On the road
to wellness

wellness Symposium
at Cf Angeles

WELLNESS

MWR CORNER

recreational
activities

livelihood trainings

Sports events at Cf Cebu For the basketball tournament, 
the Surveillance team bested five 
other teams in the Executive Divi-
sion. Assistant Surveillance Officer 
Eato Javier was hailed the Most 
Valuable Player (MVP) in the Regu-
lar Division while Finance Clerk 
JC Capon became the Finals MVP. 
For the Regular Division category, 
Operations Team won with Internal 
Security Arlo Dumangcas as the 
MVP and Dealer Larry De Guzman 
as the Finals MVP.

For the bowling tournament, 
Pit Officer Rolling Carandang was 
hailed as the champion. 

For the dance competition, 
eight Latin ballroom dancers vied 
for the 1st Latin Craze Ballroom 
Championship at the Tambayan 
at Tugtugan Area.  Inoue Roi Ren-
don and Ma. Gabriela Manlahus 
were declared winners after they 
had flawlessly executed the Cha 
cha, Rumba and Jive.

The judges during the event 
were international ballroom 
competitor and winner Jimmy 
Noel, Dancesport Romeo Cialbo 
and Assistant Procurement Of-
ficer Czarina Cheloe Dampor.  

– Cherryl Pelayo-Dacua

hAving a full time 
job may hinder 
people to look for 

other opportunities out-
side work.

such as fruitcake-making was 
also organized.   

– Jamila faye L. Basa

CF Pavilion organizes

and

branch employees. 
These include Candle-Making 

and Flower Arrangement Semi-
nar which were held on Octo-
ber 30, 2016 and the Christmas 
Decor-Making on November 30, 
2016.

The MWR Committee also con-
ducted the Invitational Billiards 
Tournament held at Paeng’s Bil-
liard Center, Robinson’s Ermita, 
Manila last November 14, 2016. 
Dealer Jeff Natividad was hailed 

as the champion from a pool of 
20 participants. 

CF Pavilion’s photography en-
thusiasts also had the chance to 
refine their skills when the MWR 
Committee organized an out-
door photography session last 
December 14, 2016. The event 
which had 20 participants was 
held at the Masungi Georeserve 
Adventure in Tanay, Rizal.  
– Jeanne G. David, Divina Gracia M. 
Escala and Alan V. Pagunsan

PAGCORians find time to relax and participate in different wellness activities organized by the Corporation. These health-
oriented programs encourage employees to adopt a balanced lifestyle.

from left: Dealer Sonny Maula, Pit Manager Edwin Garcia, Dealer Luis Crisostomo, Dealer Divine Escala, Pit Officer Dennis Si-
mon, former Cf Pavilion Branch Manager Danny Cuneta and Pit Officer Gerardo Maulion participate in the MWR Invitational Golf 
Tournament held at the Intramuros Golf Club last December 2016. 
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Gemma Santos (not her real name) was not expecting Lady Luck to smile on her that day. When 
she agreed to play her employer’s lone ticket during the Shower of Millions Nationwide-Linked 
Bingo Games last December 18, 2016, she was just perfunctorily doing it, hoping to be enter-

tained at least.

8 instant millionaires

lucky player from cebu is super 6 national champion

But some of the best things 
in life happen when one least 
expects it. A fortunate stroke of 
serendipity! Gemma’s employer 
emerged as the sole big winner 
from Casino Filipino (CF) An-
geles who took home a whop-
ping P1 million from the nation-
wide bingo game.  Gemma, got 
P100,000 “balato” or goodwill 
money from her employer’s win-
nings. It was the best Christmas 
gift that Gemma ever received.

Aside from Gemma’s employ-
er, PAGCOR’s 2016 Shower of 
Millions Bingo produced seven 
other millionaires. The biggest 
winner was from CF Cebu who 
won P2 million while another 
lucky player also from CF Cebu 
won P1 million. Each player 
from CF Davao, Ronquillo Sat-
ellite, and bingo sites in SM 
Megamall, SM North Edsa and 
Robinson’s Ermita also won P1 
million.

In addition, three players from 
CF Malate, SM North Edsa and 
SM Bacoor won P500,000 each. 
PAGCOR likewise awarded 
special cash prizes during the 
warm-up and special games. 

According to Maria Teresa 
Ocampo, Bingo Department’s 
Assistant Vice President, PAG-
COR gave away over P14 mil-
lion during the event. With close 
to 11,000 tickets sold – both by 
PAGCOR and its agent-recipi-
ents (individuals and organiza-
tions who raise funds for their 
organizations by selling Shower 

A lUcky player from Crown Re-
gency Satellite in Cebu City went 
home with a total cash prize of 
over P2.2 million after ruling 
the Elite Circle Super 6 National 
Tournament hosted by Casino 
Filipino (CF) Angeles last No-
vember 18, 2016.

The national champion from 
Cebu City who bested 268 other 
participants from different CF 
branches and satellites was also 
awarded P500,000 worth of Free 
Bet Coupons (FBCs) on top of 
his cash winnings.

Emerging as first runner-up 
in the event was a player from 
Carmona Satellite who brought 
home P440,000 in cash and 
P400,000 worth of FBCs.  

A participant from Parkmall 

in PAGCOR’s 2016 Shower of Millions Bingo

of Millions Bingo tickets), the 
state-run gaming firm was able 
to generate P35.92 million in 
gross sales.

“We exceeded our targets 
for ticket sales by 104.64%. 
We attribute this feat to our 
hardworking colleagues from 
the CF branches, satellites and 
other bingo outlets nationwide 
who actively participated in 
ticket-selling and promotions. 
We likewise recognize all PAG-
COR employees who helped sell 

tickets as well as the Corporate 
Departments and CF branches 
that helped make the event a 
success,” she said.  

After deducting the operating 
expenses, share of agent-recip-
ients and winnings, PAGCOR’s 
revenue from the December 
2016 Shower of Millions Bingo 
reached P9.192 million. 

Fund raising opportunity 
for agent-recipients

Similar to the previous “Show-

er of Millions” Bingo events, 
PAGCOR tapped individuals and 
organizations as agent-recip-
ients. An agent-recipient gets 
30% discount for the first 200 
tickets they sell; 40% discount 
for the next 200 tickets; and 50% 
discount  for every ticket sold in 
excess of 400 tickets. 

In December 2016, the agent-
recipients were Betty Bantug 
Benitez Foundation, Iloilo Pro-
ducers Association, Capiz Foot-
ball Association, Cebu Magino-o 

Satellite won P320,900 cash 
and P300,000 worth of FBCs for 
finishing as second runner-up, 
while a player from CF Mimosa 
got P245,000 cash and P200,000 
worth of FBCs for being third 
runner-up.

Meanwhile, a player from 
CF Angeles was declared the 
Branch Champion receiving 
P25,000 cash and P50,000 worth 
of FBCs.

The event which served as the 
final leg of the series of Invita-
tional Super 6 tournaments was 
beamed live nationwide through 
audio-video link technology.

According to PAGCOR Mar-
keting Department (MD) As-
sistant Vice President Ricardo 
Faraon, the Super 6 contest was 

conducted as part of their mar-
keting thrust to lure high limits 
and VIP players to various CF 
branches and satellites. “The 
Super 6 tournaments were part 
of our player development ini-
tiatives geared towards player 
retention, reactivation and ac-
quisition,” he said.

For 2016, MD developed ex-
clusive and by-invitation-only 
CF Invitational Super 6 tourna-
ments that involved 11 partici-
pating sites in Metro Manila and 
seven venues in Visayas and 
Mindanao.

Lions Club, Retirees Alliance of 
Constabulary Police Personnel 
Association, Gingoog Christian 
College Alumni Association ’90, 
Philippine National Police Re-
gion 3 Office in Olongapo City 
and the Rotary Club of Metro 
Olongapo. 

“These organizations use 
their earnings from ticket sales 
to fund their various projects 
and endeavors. It’s a win-win 
situation for both parties,” ex-
plained Ocampo.

New discount scheme
for employees

To further encourage PAG-
COR employees to participate 
in ticket-selling for the Shower 
of Millions, Ocampo said the 
PAGCOR Board recently ap-
proved a new discount scheme 
for regular tickets. “From the 
previous 10% discount, an em-
ployee along with the branch or 
department where he or she is 
assigned will now be entitled to 
22% discount for regular ticket 
sales. The 20% goes to the em-
ployee while 2% goes to his or 
her department or division,” 
she explained. 

With this new discount 
scheme, Ocampo is optimistic 
that more employees will be en-
ticed to promote future Shower 
of Millions events. “Looking at 
the bigger picture, the “Shower 
of Millions” is more than just 
a bingo activity. It is actually 
PAGCOR’s way of making our 
gaming venues more festive; a 
way to reach out to other niche 
markets; and a chance to help 
organizations raise funds for 
their various projects,” she con-
cluded.  – Kristina Mae R. Ombao

The successful conduct of 
the tournaments, Faraon not-
ed, was clearly reflected on 
their post-activity evaluation 
reports which showed encour-
aging total bet figures in CF 
branches and satellites that 
joined the events.

Faraon added that the success 
of the two previous CF Super 6 
Invitational tournaments held 
last June and July 2016 encour-
aged them to hold the Casino 
Filipino Elite Super 6 National 
Tournament. 

Meantime, CF Angeles Branch 

Manager Redentor Rivera said 
hosting the nationwide gaming 
event enabled them to promote 
the branch further as a venue for 
topnotch gaming and entertain-
ment in Central Luzon. “Having 
events like these not only help us 
in terms of promotion but also 
in our branch’s revenue perfor-
mance.  More players -- both old 
and new ones -- are visiting CF 
Angeles now because we don’t 
just offer them great musical en-
tertainment but exciting gaming 
events as well,” Rivera said.  

– Jesse C. Ong

GAME ON. Casino patrons and guests get together for another 
exciting Super 6 National Tournament.
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