
President Rodrigo R. Duterte (8th from right) together with Executive Secretary Salvador Medialdea (7th from right); Games and Amusement Chairman Representative Gus 
Tambunting (6th from Right); Presidential Spokesperson Harry Roque (5th from right); and PAGCOR officials headed by Chairman and CEO Andrea D. Domingo (8th from 
right), President and COO Alfredo Lim (6th from left) and Director  Carmen Pedrosa (7th from right). 
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UPDATE
ON PAGCOR’S
CSR PROGRAMS
School building, Bicol re-
lief operations and other 
donations

Of PAGCOR’s P59.85 billion 
revenues, a total of P57.33 bil-
lion came from the income from 
gaming operations and fees from 
licensees while the remaining 
P2.52 billion came from the in-

come from other related services 
and other income.

Among the biggest sources 
of PAGCOR’s gaming revenues 
were the slot machine opera-
tions (P12.09 billion), regular 

table games (P10.35 billion), 
e-bingo (P8.52 billion), and e-
games (1.74 billion). 

Also, the fees derived 
................................................................
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PAGCOR hits
8.71% revenue
increase in 2017

President Duterte recognizes casino
operators’ contributions to nation building

The year 2017 was another remarkable time for PAGCOR after it re-
corded P59.85 billion in gross revenues – an 8.71% leap or P4.79 billion 
increase from its P55.06 billion gross revenues in 2016.

Heroism
and bravery 
amidst
tragedy
On a bright sunny morn-
ing of March 18, 2018, 
employees of Casino Fil-
ipino (CF) Pavilion went 
to their usual posts, un-
mindful of the tragedy 
that awaits them and the 
tragic plight of their six 
colleagues that day. 

But as tragedies often 
come unannounced, the 
fire at Manila Pavilion 
Hotel – which houses CF 
Pavilion – claimed the 
lives of six PAGCORi-
ans who remained true 
to their duties until the 
very end. 

Sadly, six PAGCOR 
employees perished 
in the deadly blaze – 
Treasury Officer (TO) 
Edilberto Evangelista, 
Jr., Assistant Treasury 
Officer (ATO) Marilyn 
Omadto, Security Guard 
(SG) Billy Rey De Cas-
tro, CCTV Operator John 
Mark Sabido, CCTV Op-
erator Jocris Banang 
and Internal Security 
(IS) Jennilyn Figueroa.

Security Guard Duane 
Navas who was on duty 
that day narrated that 
the flames had spread 
in a matter of seconds.
................................................................
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Security Guard Duane Navas

from the gaming industry,” he 
said.

The President added that the 
local gaming industry players 

may expand and do business 
peacefully but they must “avoid 
graft and corruption whether 
you are the giver or the receiv-

er.”
During the event, PAGCOR 

Chairman and CEO Andrea 
Domingo also underscored the 
agency’s upward revenue trend.  
“Although the biggest chunk 
in the agency’s revenues still 
comes from PAGCOR-operated 
casinos, the licensed casinos 
contributed significantly,” she 
said. 

“In 2017, PAGCOR posted 
close to P60 billion in gross 
revenues. Of this amount, the 
biggest portion (P22.44 billion) 
came from PAGCOR-operated 
casinos. It was followed by the 
P19.27 billion income from li-
censed casinos’ fees; P9.45 bil-
lion from traditional bingo and
................................................................
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PAGCOR kicked off 2018 on a 
high note when it paid tribute 
to its licensees’ contributions to 
nation-building.

In a celebratory cocktails and 
dinner at the Manila Hotel, PAG-
COR gathered all its casino li-
censees from the Entertainment 
City Manila, Clark Special Eco-
nomic Zone, Poro Point, Rizal, 
and Cebu. 

The event, which was held on 
January 11, 2018, was graced by 
no less than President Rodrigo 
Roa Duterte. 

In his speech, the President 
commended PAGCOR and the 
local gaming industry for their 
contributions to the economy. “I 
can give you the assurance that 
we welcome you. I thank you for 
the income that we are earning 

President Rodrigo R. Duterte Chairman Andrea D. Domingo
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One of the topics that she 
brought up was the moratorium 
on the issuance of licensees for 
integrated resort casinos. “Fol-
lowing the directive of President 
Rodrigo Duterte, starting Janu-
ary 13, 2018, we no longer accept 
applications for integrated re-
sort casinos. PAGCOR will only 
continue to process those with 
pending applications before this 
date since they already paid all 
the fees and completed the re-
quirements,” she announced.

The PAGCOR chief furthered 
that before PAGCOR gave li-
censes for offshore gaming, the 
Philippines was said to be the 
center of illegal offshore gam-
bling. 

“Now, we have 53 offshore li-
censees with about 153 support 
service providers for the opera-
tors. The one thing that distin-
guishes PAGCOR from others is 
that we have a complete assem-
bly here. The operator is based 

PAGCOR chief cites
new regulatory policies

Chairman Domingo receives a token 
from Rosalind Wade, Managing Direc-
tor of the Asia Gaming Brief.  Asia Gam-
ing Brief, an online gaming news site, is 
the organizer of the 2nd ASEAN Summit.

gaming and tourist destination; 
the opportunities, risks and eco-
nomic outlook in the ASEAN re-
gion and how they drive casino 
markets; the potential impact 
of the Chinese VIP market; the 
latest trends on mobile gaming; 
travel trends and integrated re-
sort visitations; regional casino 
strategies; problem gambling 
and profitability; and lottery in-
novations.

tOn day two, among the is-
sues discussed were the Japa-
nese gaming market; the latest 
gaming technology trends; new 
betting trends such as mixed 
martial arts and boxing; sports 
sponsorships; gaming and tech-
nology trends in Europe and 
Asia; electronic gaming; and 
market retention.

On the last day of the summit, 
workshop classes were orga-
nized to allow participants to at-
tend the sessions that were most 
relevant to their line of business. 
The featured topics were related 
to regional regulatory and com-
pliance trends, data security, 
rise of cryptocurrencies and 
digital marketing.
................................................................
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CasinO patrons with gambling 
problems now have more op-
tions to seek professional help 
and start anew.

PAGCOR signed Memoranda 
of Agreement with Bridges of 
Hope and Life Change Recovery 
Center (LCRC) to strengthen 
PAGCOR’s responsible gaming 
campaign.

The Agreements include setting 
up responsible gaming programs 
with a referral system for profes-
sional assistance and services for 
clients who acknowledge the need 
for support in dealing with addic-
tion to gaming.

Bridges of Hope and LCRC 
will provide life coaching, coun-
selling, wellness, and in-house 
rehabilitation services to clients 
referred by PAGCOR.

PAGCOR Chairman and CEO 
Andrea Domingo said this initia-
tive will contribute significantly 
to the corporation’s drive to 
strengthen the mental health 
and well-being of problem gam-
blers.

“If there are people who need 
these kinds of interventions, we 
will refer them to these institu-
tions. Although we cannot total-
ly stop gambling, we are here to 

PAGCOR inks MOA with rehab centers to handle gambling addiction

PAGCOR Chairman 
and CEO Andrea 
Domingo (fourth from 
left) together with (L-
R) Agnes Agbayani, 
from Life Change 
Recovery Center; 
PAGCOR President 
and COO Alfredo Lim, 
and Dr. Randy Dellosa 
of Life Change 
Recovery Center; 
Florencio “Benjo” 
Bernabe III, Robert 
Ty, and Guillermo 
Gomez from Bridges 
of Hope join hands to 
strengthen PAGCOR’s 
responsible gaming 
program.

2ND ASEAN GAMING SuMMIT

PAGCOR Chairman and CEO Andrea D. 
Domingo addresses foreign and local 
delegates during the opening of the 2nd 
ASEAN Gaming Summit held on March 
20, 2018 at Conrad Manila.

as gaming executives in Asia and other jurisdictions converged for 
the 2nd ASEAN Gaming Summit on March 20, 2018, PAGCOR Chair-
man and Chief Executive Officer Andrea D. Domingo discussed the re-

cent regulatory policies that are being implemented by the state-run gam-
ing agency.

in the Philippines so they can be 
taxed here, hence, the govern-
ment’s correct share can be col-

lected,” she explained.
Domingo added that offshore 

gaming operators in the country 
will have to pass all background 
checks for criminal record and 
must have the capability to sus-
tain operations. “We made the 
fees very expensive. An offshore 
license costs US$200,000 with a 
processing fee of US$50,000 and 
US$250,000 cash bond in case 
they refuse to pay bets that win. 
By doing this, we wish to elimi-
nate fly-by-night operators. We do 
not want to get a bad name espe-
cially in the anti-money launder-
ing community,” she stressed. 

Likewise, the PAGCOR chief 
said that the agency is glad that 
Philippine casinos are now cov-
ered by the Anti-Money Laun-
dering bill because “it makes the 
legitimate people in the gaming 
business comfortable while it 
scares the less desirable people 
for engaging business in our 
country.”

“We want gaming to be more 
of an entertaining activity. But 
since gaming cannot be prevent-
ed, we have to regulate it well 
and ensure that the revenues 
derived from this activity will be 
used for the socio-civic needs of 
our country,” she shared. 

During the event’s opening, 
Domingo also expressed her 
grief over the death of six PAG-
COR employees who perished 
during the fire at Manila Pavil-
ion Hotel and Casino last March 
18, 2018. 

She cited that those who died 
showed their dedication to the 
company until the very end. 
“PAGCOR is not just an office 
for them but a family. PAGCOR 
is our home. Those who per-
ished are not just colleagues; 
they are family and together we 
work for the country.” (See re-
lated story on page 10-11) 

The three-day ASEAN sum-
mit also covered a wide range of 
topics for the various players in 
local and international gaming 
industry. 

On day one, among the top-
ics covered were the integrated 
resort casinos at the Entertain-
ment City Manila and how they 
could stay afloat as a global 

STRENGTHENING RESPONSIblE GAMING

regulate it, ensure fair play, and 
have a system of helping those 
who want to be helped,” Domin-
go said.

Meanwhile, Guillermo Gomez, 
Senior Program Director of Bridg-
es of Hope expressed his appreci-
ation of the partnership and com-
mended PAGCOR on its initiative.

“Thank you very much for giv-
ing us this opportunity to help. 
This venture is actually a very 

brave, very arduous concept 
taken on by PAGCOR. Bridges of 
Hope is up to the challenge – to 
provide the necessary discern-
ment before irresponsible gam-
ing becomes a tool for inflicted 
self-destruction,” he said.

Apart from said partnership, 
Casino Filipino’s Responsible 
Gaming team also set up other 
services and support facilities 
to help prevent the ill-effects of 

gambling addiction. These ser-
vices include the 24/7 hotline 
(02) 623-1869 or 0917-5926618 
for Casino Filipino clients and 
their families who want to seek 
help. Anyone who needs as-
sistance may apply for player 
exclusion by sending an email 
to keepitfun@pagcor.ph. Other 
initiatives may be accessed 
through www.casinofilipino.ph/
responsiblegaming.html.

PAGCOR requires its licens-
ees to establish their own gam-
bling-related complaint reso-
lution mechanisms to address 
gambling concerns.  The agency 
also strictly reinforces the lim-
ited access of minors, students, 
government officials and their 
families from gaming venues.
................................................................
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The local gaming industry’s 
commitment to participate 
in the government’s nation-
building efforts was further 
intensified when PAGCOR’s 
licensed casinos within the 
Clark Freeport Zone in Pam-
panga vowed to put up Cultur-
al Heritage Foundations. 

Said foundations will fund 
various socio-civic programs 
related to cultural heritage 
restoration, education, infra-
structure, health, and envi-
ronmental preservation.

This requirement was 
formalized when PAGCOR, 
together with the represen-
tatives of Midori Clark Hotel 
and Casino, Widus Hotel and 
Casino, and Royce Hotel and 
Casino signed the Addendum 
to the Provisional Licenses 
requiring these three licensed 
casinos to incorporate and 
register a foundation for the 
restoration of cultural heri-
tage.

As stated, the casino li-
censees must set aside on a 
monthly basis two percent of 
total gross gaming revenue 
generated from non-junket ta-
bles to fund said foundations.

Foundation funds will be 
used for the protection, con-
servation and restoration of 
cultural heritage sites in the 
Philippines; construction or 
improvement of education 
infrastructure; rehabilitation 

of national tributaries and 
other water ways in Metro 
Manila and; provision of 
quality healthcare services, 
infrastructure and medical 
assistance to underprivileged 
individuals.

PAGCOR Chairman and 
CEO Andrea D. Domingo 
acknowledged the signifi-
cant contribution of casino 
licensees not only in fueling 
the Philippine economy and 
tourism industry but also in 
implementing life-changing 
socio-civic projects to improve 
the plight of less fortunate 
Filipinos.

“Our licensed casinos in 
the Entertainment City have 
implemented substantial 
projects like construction of 
school buildings, computer 
laboratories, drug rehabilita-
tion centers, a hospital and 
military barracks, as well as 
relief operations for Yolanda 
victims. We are delighted 
that with this development, 
help can be extended to more 
citizens in need, establish ad-
ditional education and health 
facilities and enrich Filipino 
heritage to a wider scale.  
Along with our licensed casi-
nos, we can continue to work 
together to contribute to na-
tion-building,” Domingo cited.
................................................................
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Widus International Leisure, Inc. President and CEO Daesik Han (right) 
shows to the PAGCOR executives the scale model of the proposed expan-
sion of Widus Hotel and Casino in Clark, Pampanga.

licensed casinos in Clark
to establish cultural
heritage foundations

Officials from PAGCOR, PNP and licensed casinos during the ceremonial turnover of warning signages prohibiting government 
employees from gambling in casinos.  The event was spearheaded by PAGCOR Chairman & CEO Andrea Domingo (3rd from 
left), President & COO Alfredo Lim (2nd from left) and Director Gabriel Claudio  (leftmost) together with PNP officials Chief 
Ronald ‘Bato’ dela Rosa (4th from left) and NCRPO Director Oscar Albayalde (5th from left).

PAGCOR, PNP to sanction government 
workers who gamble in casinos
PagCOR joined forces with 
the Philippine National Police 
(PNP) to impose stricter pen-
alties against government of-
ficials and employees who play 
in the casinos in the country.
On January 24, 2018, the PNP 
turned over warning signages 
to PAGCOR and its licensed 
casinos to remind government 
employees that those who will 
be caught gambling “will be ar-
rested and charged.”

The prohibitions are pursuant 
to Presidential Decree no. 1869 
(otherwise known as the PAG-
COR Charter) and Memorandum 
Circular No. 6 s. 2016 (which list 
persons not allowed to play in 
gaming establishments around 
the country).  PAGCOR car-
ries such provision in its Re-
sponsible Gaming (RG) Code of 
Practice (CoP).  The CoP aims to 
minimize the potential harm of 
gambling among players and the 
community, prevent gambling 
addiction and prohibit underage 
gambling.

PNP Chief Ronald “Bato” 
Dela Rosa, who graced the 
event held at the Solaire Resort 
and Casino, said the stricter 

measures against government 
workers who engage in gam-
bling is in response to Presi-
dent Rodrigo Duterte’s direc-
tive to promote a country that 
is free from corruption and il-
legal drugs.

Dela Rosa explained that the 
campaign signages will serve as 
a stern warning to government 
employees to abide by the law by 
not entering, staying and playing 
in casinos.

In December 2017, PAGCOR 
issued a reiteration of the provi-
sions in the RG CoP which includ-
ed (1) prohibition of loan sharks 
and financiers in all gaming es-
tablishments; and (2) penalty of 
P100,000 per entry per person 
who are go- vernment officials 
connected directly to the opera-
tion of the government or any of 
its agencies and their immediate 
relatives (parents, spouse and 
children); members of the Armed 
Forces of the Philippines, includ-
ing the Army, Navy Air Force and 
the Philippine National Police; 
Gaming Employment License 
(GEL) holders directly or indi-
rectly involved in gaming opera-
tions; and persons included in the 

National Database of Restricted 
Persons (NDRP); and closure of 
the gaming site that allow en-
try of minors (persons below 21 
years of age).

PAGCOR Chairman and CEO 
Andrea Domingo is hopeful that 
the partnership with PNP will 
lead to a better implementation 
of the RG Code of Practice in the 
country. “We need to keep a close 
watch on all casino areas nation-
wide,” she said.

Before the intensive cam-
paign, government executives 
who entered the casinos were 
immediately escorted out of the 
gaming premises. This time, 
the Chairman said, government 
employees who will not abide 
by the rules and guidelines will 
be dealt with accordingly.

Domingo added that PAG-
COR has already established 
its compliance and monitoring 
systems in all licensed gaming 
venues. It has likewise imple-
mented serious sanctions to 
licensees that did not adhere to 
set rules and guidelines.
................................................................
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PNP-NCRPO Director Oscar 
Albayalde personally accepted 
PAGCOR’s donation from Chair-
man and CEO Andrea Domingo 
in a simple turnover ceremony 
held at the agency’s executive 
office in Malate, Manila. He was 
joined in the event by Manila Po-
lice District (MPD) Director Joel 
Napoleon Coronel and other of-
ficials of the PNP-NCRPO.

According to Albayalde, the 
lack of motorcycles to use has 
been hampering their conduct 
of the Motorcycle Riding Course 
among their personnel. The po-
lice official lamented the lon-
ger period it takes to finish the 
training due to the unavailabil-
ity of big bikes that they borrow 
from the Highway Patrol Group 
(HPG).

“Napakalaking tulong nitong 
natanggap naming financial as-
sistance mula sa PAGCOR dahil 
makakabili na kami ng mga 

motorsiklong magagamit na-
min sa pangangalaga sa segur-
idad ng mga VIP na bumibisita 
sa bansa at sa pagsasagawa ng 
Oplan Sita sa mga lansangan,” 
he said.

Meanwhile, Domingo believes 
that it is essential to provide 
law enforcers with adequate ve-
hicles to patrol the metropolis 
so they can effectively control 
criminality and other unwanted 
incidents.

“We didn’t think twice about 
extending the much-needed fi-
nancial aid to the PNP-NCRPO 
for the purchase of motorcycles, 
knowing that it will help boost 
their campaign in keeping the 
streets of Metro Manila safe 
from criminals. We need to en-
liven further our tourism indus-
try, and we can only do this if we 
have a safe and peaceful metrop-
olis,” she explained.

This was not the first time 

PNP-NCRPO Director Oscar Albayalde (third from right) receives from PAGCOR Chairman and CEO Andrea Domingo the check 
representing the agency’s P3.6 million donation for the purchase of patrol motorcycles. Also in photo are (from left) PAGCOR Di-
rector Reynaldo Concordia, MPD Director Joel Napoleon Coronel and PAGCOR COO Alfredo Lim.

PNP-NCRPO receives P3.6-M aid
The Philippine National Police-National Cap-

ital Region Police Office (PNP-NCRPO) re-
cently got a big boost in its anti-criminality 

efforts in Metro Manila after it received P3.6 mil-
lion financial aid from PAGCOR to purchase pa-
trol motorcycles.

that PAGCOR granted financial 
aid to the PNP for the acquisi-
tion of patrol vehicles as the 

agency had financed the pur-
chase of 15 brand new mobile 
cars for the MPD in 2015.

................................................................
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(Above) Teachers, students and officials 
of Zamboanguita Science High School 
cheerfully pose for a photo opportunity 
after the ceremonial turnover of a one-
storey, two-classroom building from 
PAGCOR.

Negros Oriental
While the imposing three-

storey building was undergoing 
construction at the sprawling 
grounds of Dumaguete City High 
School (DCHS) last year, Grade 12 
student Jessa Trio could not help 
but compare it to her lofty dreams 
despite a life of destitution.

Working as an all-around house 
help to support her education, 
Jessa’s determination to rise from 
poverty was strengthened each 
time she passed by the building 
that would later house the Se-
nior High School classes of the 
50-year-old DCHS in Dumaguete 
City, Negros Oriental.

“Tuwa at pag-asa po ang nar-
aramdaman ko tuwing makiki-
ta ko yung itinatayong bagong 
building dahil tulad po siya ng 
mga pangarap kong mataas 
at unti-unting nagkakaroon 
ng katuparan,” said Jessa, who 
lived in an orphanage for 12 years 
before moving to Dumaguete City 
to pursue her education.

Recently, PAGCOR formally 
turned over to DCHS the three-
storey, 18-classroom building 
that gave Jessa hope and inspi-
ration. 

DCHS Principal Eleuteria 
Abiquibil said the new school 
building would help decongest 
some of their overcrowded class-
es. Until now, the school occu-
pies some of the old Marcos-type 
classrooms that are no longer 
conducive for learning. 

She shared that despite hav-
ing a student population of 2,625 
with 54 sections, DCHS only had 
44 functional classrooms. Hence, 
some classes were held outdoors. 
The school also conducts classes 
in three shifts (morning, after-
noon and evening) due to the in-
adequacy of learning venues. 

But with the completion of 

(Below) Students of Dumaguete City 
High School render a dance presenta-
tion during the formal inauguration and 
turnover of a three-storey, 18-class-
room building donated by PAGCOR.

(Left) Siaton town Mayor Cezanne Fritz 
Diaz (third from left) and PAGCOR Se-
nior Manager for Special Projects Unit 
Maria Eliza Cruz (fourth from left) lead 
the turnover of the symbolic key to Paci-
ente Cesar G. Cabrera High School, rep-
resented by its Principal, Reynaldo Silva 
(second from right).

PAGCOR buildings
Public schools in Negros Oriental and Pangasinan
receive multi-storey

While class-
room shortage 
continues to 

plague public schools 
in the Philippines, PAG-
COR also continues to 
bring hope to young 
learners by construct-
ing more state-of-the-
art classrooms in pub-
lic schools nationwide.

the three-storey, 18-classroom 
PAGCOR building, the students 
of DCHS “will no longer endure 
holding classes in overcrowded 
classrooms,” said Abiquibil.

Apart from DCHS, other pub-
lic schools in Negros Oriental 
which received brand new class-
rooms were Paciente Cesar G. 
Cabrera High School and Zam-
boanguita Science High School. 
Both schools received a one-
storey, two-classroom building 
each  from PAGCOR. 

Pangasinan
Meanwhile in Urdaneta, Pan-

gasinan, Nancalobasaan El-
ementary School (NES) and Ca-

tablan Integrated School (CIS), 
each received brand new school 
buildings from PAGCOR. 

NES received a two-storey, 
four-classroom school building 
while CIS got a three-storey, 
15-classroom building from the 
state-owned gaming firm. The 
new buildings will finally replace 
some of the decades-old class-
rooms used by the schools.

Grade six student Beverly 
Mariano of NES recalled that 
prior to PAGCOR’s school build-
ing donation, she and her class-
mates would play a game: avoid 
getting “hit” on the head with 
rain water that leaks from their 
classroom’s ceilings.

“Pausog-usog po kami sa 
klase ‘pag umuulan kasi tu-
mutulo and ulan mula sa bu-
bong. Naglalaro po kami kung 
sino ang pinakamaraming be-
ses mapatakan ng tubig, talo. 
Nagtatawanan kami tuwing 
may mababasa sa ‘min,” she 
recalled.

However comical the situation 
may be in a child’s eyes, the lack 
of proper learning facilities is no 
laughing matter. 

NES, which was established 
in the early 1940’s, had 13 class-
rooms – all of which have de-
crepit roofs and ceiling, and are 
already termite-infested.

NES Principal Denia Garcia 
who had been serving the school 
for nearly a decade, lamented 
about the sorry state of their 
school’s classrooms. “Kawawa 
yung mga bata kasi hindi 
na conducive for learning ang 
classrooms. Masikip, madilim 
tsaka sira-sira na, kailangan 
na talaga palitan,” she said.

CIS was also in a similar situ-
ation as the school’s 834 pupils 
cram in 17 dilapidated 72-year-
old classrooms. According to 
Principal Marita Ancieta, they 
have been praying that the gov-
ernment would notice their situ-
ation.

Through the help of its part-
ners – the Department of Educa-
tion and the Department of Pub-
lic Works and Highways – a total 
of 6,136 PAGCOR classrooms 
in 904 sites were completed as 
of December 31, 2017 while the 
construction of 567 classrooms 
in 57 sites is ongoing. 
................................................................
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ClOse to 3,000 public school stu-
dents from a remote municipal-
ity in Quezon Province will now 
have better access to informa-
tion technology after PAGCOR 
distributed computer units to 
several public schools recently.

Through its “Handog Comput-
er” Program, PAGCOR turned 
over 30 computer sets to five 
public schools in San Andres, a 
fourth class municipality in Que-
zon Province.

President and COO Alfredo 
Lim and Director Reynaldo 
Concordia led the turnover of 
ten computers to San Andres 
Central Elementary School 
(SACES), the only public pri-
mary learning institution in San 
Andres town.

According to SACES Officer-
in-Charge Rosalie Lim, the com-
puters will benefit at least 800 
pupils from Grades 5 and 6 who 
are being trained on basic com-
puter operation.

“We take it as a great blessing 
to receive brand new comput-
ers from PAGCOR. Prior to the 
donation, we only had 19 units 
that our students from Grades 
5 and 6 used in turns for their 
computer lessons. Kung dati 
kaunti lang ang nakakagamit 
ng computer, ngayon mas 
marami na ang magkakaroon 
ng hands-on training at matu-
tuto ng basic computer skills,” 
she said.

Fourteen-year-old Joar Al-
basan, a Grade 5 pupil of SACES 
was excited to use the newly-
donated computers. He immedi-

Handog Computer program benefits 
thousands of public school students

ately asked PAGCOR’s Informa-
tion Technology Specialist about 
the computer’s basic operation. 
“Mas magiging magaan po 
ang aming pag-aaral dahil 
nadagdagan ang mga com-
puter namin. Mas marami na 
po kaming matututunan gaya 
ng mga mag-aaral sa ibang 
lugar,” Albasan enthused.

Camflora National High 
School (CNHS), another dense-
ly-populated public school in 
San Andres town also received 
ten computer sets which will be 
shared by students from Grades 
7 to 10.

Other beneficiaries of PAG-
COR’s “Handog Computer” Pro-
gram were Camflora Elementary 
School, Camflora Elementary 
School Annex and Tala Elemen-
tary School. 

PAGCOR embarked on the 

computer donation project to 
provide modern equipment to 
various underprivileged public 
schools and institutions that 
have limited access to informa-
tion technology.  

Each desktop computer set 
includes a central processing 
unit (CPU) with the latest i7 pro-
cessor, a keyboard, mouse, and 
a full high-definition (HD) 21.5-
inch LED monitor. 

Lim said PAGCOR will also 
distribute computer units to 
other state-subsidized schools, 
especially those in far-flung 
communities that rarely benefit 
from government aid and other 
basic services.

“Hindi dapat mapag-iwan-
an ng panahon ang mga lugar 
kung saan mataas ang poverty 
incidence kaya’t namamahagi 
ang PAGCOR ng mga comput-

ers. Ang mga mamamayan sa 
mga ganitong lugar ay dapat 
magkaroon ng kaalaman 
gaya ng mga nasa mas pro-
gresibong lugar kaya’t mahal-
aga na may ganito silang mga 
gamit,” he explained.

Another recipient of the prog- 
ram was Bagong Henerasyon 

Foundation, Inc., a socio-civic 
organization based in Quezon 
City. The foundation received 
100 computer units from PAG-
COR for its “Computer School 
On Wheels” project.

BHFI Founder Bernadette 
Herrera-Dy said the Computer 
School On Wheels project will 
benefit public schools all over 
Metro Manila and nearby cities. 
PAGCOR’s donation will be al-
located to five “roving computer 
schools” in container trucks.

“Through this program we 
are hoping to somehow augment 
the lack of computers in public 
schools and give students access 
to quality educational facilities. 
Thank you so much to PAGCOR 
for supporting our cause,” Dy 
expressed.

PAGCOR has allotted a total 
of P240 million for the Handog 
Computer Program. Since its 
launch early this year, a total 
of 920 computer units were dis-
tributed to 81 public schools and 
32 socio-civic groups all over the 
country. 
................................................................

Text: jesse C. Ong and 
kristine irish D. Angeles

Photos: Ronaldo A. Gatpandan

The new building, which start-
ed construction in January 2017 
and completed in February 2018, 
will house the hospital’s Institute 
for Women and Newborn Health 
(IWNH). With the new medical 
facility, women and children pa-
tients from Davao Region and 
other neighboring areas can 
now enjoy quality healthcare 
with modern treatment facilities 
that are comparable to private 
hospitals. 

While the construction of 
the new hospital building was 
funded by the government and 
by SPMC’s revenues, majority of 
IWNH’s medical equipment were 
purchased using PAGCOR’s 
P184 million contributions to the 
President’s Social Fund (PSF). 

Among the medical equipment 
purchased through PAGCOR’s 

Manual hospital beds, birthing beds, neonatal bassinets, ultrasound packages and 
pediatric beds were purchased using PAGCOR’s funds.

PAGCOR’s  VP for Corporate Social Responsibility Group James Patrick Bondoc (2nd 
from right) turns over medical equipment for SPMC’s new building. Also in photo are 
Davao City Representative Mylene Garcia-Albano (3rd from right), Casino Filipino 
Davao Branch Manager Nestor Galgo (4th from left) and Davao City’s local officials.

Sharing hospital beds at the maternity ward of Southern Philippines Medical Center 
in Davao is now addressed after the completion of the five-storey hospital building.

PSF contributions were 92 pe-
diatric beds and 40 neonatal 
bassinets (P28.68 million); 234 
manual hospital beds and three 
birthing beds (P38.17 million); 
12 delivery room tables with 
crib (P7.98 million); ten incuba-
tors for Neonatal Intensive Care 
Unit, ten infant resuscitators 
with suction and bag mask, and 
25 phototherapy (P24.50 mil-
lion); one diagnostic set (P4.90 
million); ultrasound package 
with and without 4D (P17.90 mil-
lion); six defibrillators (P5.68 
million); infusion therapy equip-
ment (P23.28 million); and a 
centralized generator set (P35 
million).

SPMC’s Medical Center Chief 
Leopoldo J. Vega said the IWCH, 
which is housed at SPMC’s 
1960’s building, is heavily con-
gested. 

“IWNH alone has an aver-
age of 55 to 60 deliveries a day 
and more than 300 outpatients 
daily. As for our admitted pa-
tients, majority share beds. It 
is not only very unsightly but 
also very uncomfortable. If you 
have a gynaecological problem 
and you share a bed with an-
other patient who is not your 
husband, it is very unfortu-
nate,” he explained. 

PAGCOR’s Vice President for 
Corporate Social Responsibil-

ity Group James Patrick Bon-
doc graced the inauguration 
of SPMC’s new IWNH building.  
With the new medical facility’s 
equipment, he is confident that 
the hospital will be able to de-
liver quality healthcare even 
to underprivileged women and 
children in Mindanao.  “Devel-

opments such as these remind 
us that we can achieve great 
things if we work together. Our 
concerted efforts as govern-
ment agencies can help save or 
change lives.”
................................................................

Text: kristina Mae R. Ombao
Photos: jesus R. Casabar

Public hospital
financial support

gets P184-Min Davao

DavaO CiTy – As 
the country joins 
the whole world 

in recognizing the im-
portant role of women 
in society this Women’s 
Month, the Southern Phil-
ippines Medical Center 
(SPMC) unveiled one of 
its best gifts for its fe-
male patients: a five-
storey, 200-bed hospi-
tal which will cater to 
women and newborns’ 
sensitive health condi-
tions.

COO Alfredo 
Lim (2nd from 
right) and 
Director 
Concordia 
(2nd from left) 
lead the turn 
over of com-
puter sets to 
several public 
schools

The brand new   computer  sets 
donated by PAGCOR will give public 

school students more access to quality 
education.
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Said financial aid was in-
tended for the locals whose 
livelihood and daily activities 
were affected by Mayon’s 
restless volcanic activity.

Of the P35 million do-
nation, P17 million, was 
turned over to the office of 
Albay Governor Al Fran-
cis Bichara.  The financial 
grant was intended for the 
construction of permanent 
evacuation centers and es-
tablishment of resettlement 
areas for those living in 
hazard-prone areas; tempo-
rary learning shelters and 
toilets for affected students; 
purchasing of food, potable 
water, medicines, tents for 
the evacuees; among other 
expenses such as fuel and 
transportation costs, water 
and electricity.

The remaining P18 million 
was allocated for the mu-
nicipalities of Sto. Domingo 
(P2.5M), Malilipot (P2M), 
Bacacay (P1M), Tabaco City 
(P2M), Legazpi City (P1M), 
Daraga (P2.5M), Camalig 
(P2.5M), Guinobatan (P2.5M) 
and Ligao (P2M). The amount 
was used for the purchase of 
food and non-food items for 
affected residents.

PAGCOR Chairman and 
CEO Andrea D. Domingo 
said one of the agency’s 
mandates is to allocate its 
earnings “to finance infra-
structure and other high-
impact socio-civic projects 
such as the restoration of 
damaged properties due to 
calamities.”

“We tried as much as we 
can to give the checks im-
mediately and help the dis-
placed families in Albay. We 

are happy to help,” she said.
PAGCOR President and 

COO Alfredo Lim likewise 
shared that the agency im-
mediately dispatched a team 
to Albay to conduct relief op-
erations. “It’s a privilege to 
help our kababayans there,” 
he said.

From January 21 to March 
1, 2018, PAGCOR served hot 
meals for thousands of af-
fected locals in the towns of 
Camalig, Guinobatan, Ligao, 
Daraga, Tabaco, Malilipot, 
Sto. Domingo, and Legazpi 
City. 

PAGCOR also donated 
relief packs to the evacuees 
as well as emergency kits, 
towelettes, gas masks, wa-
ter containers, plastic pails, 
tents and fortified rice packs 
to the Albay Provincial So-
cial Welfare and Develop-
ment Office.

Albay Governor Al Fran-
cis Bichara expressed his 
gratitude to PAGCOR for 
the financial grant that they 
received. He said that be-
cause of Mayon Volcano’s 
eruptions, many residents 
lost their livelihood but hope 
floats because of the gener-
osity of different individu-
als and organizations like 
PAGCOR . “Maraming pa-
nanim ang nasira. Pero 
marami namang nagdo-
donate tulad ng PAGCOR. 
Nagpapasalamat kami sa 
binigay ninyong funding. 
Nauna pa dito, nagbigay 
din ang ahensya ng mga 
non-food items para sa mga 
evacuues,” he shared.

Text: Darren b. Agaton
Photos: Ronaldo A. Gatpandan

(1st row) PAGCOR Chairman and CEO Andrea Domingo (2nd from right) 
and the members of the PAGCOR Board join Malacañang Political Advis-
er Secretary Francis Tolentino (middle), Governor Al Francis Bichara (ex-
treme right), and the town mayors of (2nd row, from left) Guinobatan, Sto. 
Domingo, Ligao, Legazpi City, Camalig, Tabaco City, Bacacay, Malilipot 
and Daraga during the turnover of PAGCOR’s P35 million financial assis-
tance to the towns in Albay which were affected by Mayon Volcano’s spo-
radic eruptions.

aT The height of Mayon Volcano’s fury, 
greater aid came to the Albayanons 
when PAGCOR turned over a total of 

P35 million to the provincial government of 
Albay on February 21, 2018.

PAGCOR Chairman and CEO Andrea D. Domingo (3rd from left) turns over 
the check amounting to P17 million to Albay Governor Al Francis Bichara 
(right). Said donation will be used for the acquisition of basic needs of af-
fected residents in Albay. Witnessing the turnover is (from left) PAGCOR 
President and COO Alfredo Lim and Political Adviser Secretary Francis 
Tolentino.

Albay province
receivesP35-M
financial

aid PAGCOR serves hot meals to over 
50,000 evacuees in Albay
as sOOn as rays of the early 
morning sun touch her decrepit 
home at the foot of Mayon Volca-
no, 38-year-old Annaliza Botor 
starts tending to the vegetable 
greenhouse owned by a coop-
erative in their barangay. After 
a day’s toil, she earns P250 to 
P300 - just enough to buy food 
and other basic needs for her 
family.

Aside from tending to the 
greenhouse, Annaliza relies 
on vegetable farming for ex-
tra income. Gifted with a green 
thumb, she grows almost every-
thing – from root crops to edible 
greens; from houseplants to or-
chids – even berries that thrive 
in cooler climates. When harvest 
time comes, she sells her pro-
duce to her neighbors and to 
nearby barangays. 

Life was simple and uncompli-
cated until the Mayon Volcano 
showed signs of unrest late in 
January. For over a month, the 
Botors had no choice but to stay 
in the nearest evacuation center 
at the Bantayan National High 
School (BNHS) in Tabaco, Albay. 

As the volcano spewed ash 
and lava, they remained in the 
evacuation site, unable to work 
and uncertain where to get their 

to the needs of Mayon evacuees 
like Annaliza and her family. 

PAGCOR’s feeding caravan
PAGCOR deployed volunteer 

employees to Albay to prepare 
and serve hot meals for affect-
ed locals. From January 21 to 
March 1, the team assigned in 
food preparation would wake up 
as early as 4:00 a.m. to buy fresh 
ingredients and cook the menu 
for the day. 

By 9:30 a.m., two trucks car-
rying hot meals composed of 
rice, meat and vegetable dishes 
would be dispatched to feed an 
average of 2,000 individuals in 
several evacuation centers in 
Bacacay, Camalig, Guinobatan, 
Ligao, Daraga, Tabaco, Malili-
pot, Santo Domingo, and Legaz-
pi City.
................................................................

A PLATEFUL  9

next meal. 
Thankfully, several govern-

ment agencies – including PAG-
COR – joined hands to respond 

A Plateful 
of love

PAGCOR Vice President for 
Corporate Social Respon-
cibility Group Jimmy Bon-
doc (left) serve hot meals to 
evacuees during the agen-
cy’s relief mission in Albay.

As early as 4:00 a.m., 
volunteers start preparing 
vegetable and meat dishes 
to feed an average of 
2,000 individuals a day.
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COO Lim
PAGCOR President and COO 
Alfredo Lim received the 2018 
Distinguished Bedan Award 
(Government Service Catego-
ry) from San Beda College for 
his outstanding professional 
achievements and contribu-
tions to government service. 
The awarding was held dur-
ing the College’s Red and 

receives
accolade from

San Beda
College

White Ball held last February 
23, 2018 at the Manila Hotel. 

COO Lim graduated with 
honors at the Ateneo de Naga 
University in 1972 with an AB 
Political Science degree. In 
the same year, he enrolled in 
San Beda College of Law and 
finished his Law degree in 
1976. After passing the bar, he 
worked as a Corporate Legal 
Counsel for various corpora-
tions here and abroad, han-
dled many celebrated cases 
and made a mark in his private 
law practice. In 2016, he joined 
PAGCOR’s top management  
as his way of giving back to 
the country. 

The Distinguished Bedan 
Award is bestowed by the San 
Beda College Alumni Associa-
tion (SBCAA) to alumni who 
have shown exemplary feats 
in their chosen career, service 
and dedication to Bedan com-
munity and to the country.
................................................................

Text: Ciara E. Mabalot
Photos: Christian Oliver V. Ziga

CybeRCRime is inevitable in 
today’s digital age. As cyber-
criminals become more skillful 
in using technology to access 
personal information, busi-
ness trade secrets or perform 
illegal activities, the greater 
the need for authorities to out-
smart them.

On March 21, 2018, the PNP 
held its 5th National Anti-
Cybercrime Summit in Camp 
Crame in Quezon City with 
PAGCOR as one of the gold 
sponsors. This has been the 
fourth year that PAGCOR ex-

tended 
f inan-

cial aid to the anti-cybercrime 
summits of PNP-ACG. 

According to ACG Direc-
tor Marni Marcos, their or-
ganization has been actively 
performing anti-cybercrime 
operations despite budget-
ary constraints and lack of 
modern digital forensic tools. 
Despite the limitations, he 
is grateful that agencies like 
PAGCOR had always been 
there to help. “It is gratifying 
to know that PAGCOR is one 
with PNP in its firm resolve 
against cyber-enabled crimi-
nalities including online ille-
gal gambling.” Marcos said

The internet has become a vi-
tal tool in our daily lives. From 
connecting with friends and 
loved ones to entertainment 
and e-commerce, this modern-
day invention has made life 
easier for many people.

Despite the wonders of the 
internet, it is not free from haz-
ards and security issues like 
hacking, stealing of private 
information, online scams, 
among others. 

Since cybercriminals will 
always find innovative ways 
to lure victims, the cardinal 
rule that you must remember 
is “think before you click” and 
never make things easy for 
these cybercriminals. 

Here are some ways on how 
you can protect yourself from 
cybercriminals, according to 
PNP’s Anti-Cybercrime Group 
and cyber security experts: 

1. Have a reliable and up-
dated  security system. 
Prevention is better than 
cure, they say. So hav-
ing a good and updated 
cyber security system – 
may it be a corporation, 
a small scale business or 
an individual – is a good 
investment. Surely, you 
wouldn’t want any hack-

ing problems which can 
result in disclosure of 
confidential information 
or even loss of money. 

2. Secure your social me-
dia accounts. Aside from 
setting your social me-
dia accounts to private 
mode, bear in mind that 
sharing too much infor-
mation about yourself, 
your properties or per-
sonal belongings would 
do more harm than good. 
Avoid posting “ATM” 
(at the moment) status 
or events. Instead you 
may want to post after 
the event has happened 
so you won’t be easily 
tracked. 

3. Educate your children. 
Anyone can be a victim 
of cybercrime, most es-
pecially the children who 
can now easily access 
the internet. If you are 
a parent, protect your 
children against online 
bullying, pornography, 
online grooming, among 
others. Proper guidance 
is crucial to guard them 
against online predators.

................................................................

Text: Ciara E. Mabalot

PAGCOR supports PNP’s 
anti-cybercrime efforts Cyber surfing

to our advantage

Officials of the PNP Anti-Cybercrime Group together with the sponsors’ representatives during the 5th 
National Anti-Cybercrime Summit last March 21, 2018.

PAGCOR Information Technology Senior 
Security Officer Ross Sherwin De Cla-
ro receives the Plaque of Appreciation 
on behalf of the gaming firm from PNP 
Anti-Cyber Crime Group Director Marni 
Marcos. 
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The life of a typical PAGCOR em-
ployee revolves around his family 
and work.

While weekdays are allotted for 
work, weekends are for precious 
time with the family. 

From January to March, some 
PAGCORians sacrificed their 
weekends for an extended period 
of time to aid people affected by 
the eruption of Mayon Volcano in 
Albay.

Demonstrating heroism and self-
less act, the PAGCOR volunteers 
braved the dangers posed by the 
restive volcano as they brought re-
lief to thousands of Albay residents 
who fled to safety in various evacu-
ation centers in the province.

They helped serve hot meals to 
affected locals in different towns 
and cities around Albay. Relief 
packs and other necessities such 
as water containers and toiletries 
were given to the Albay locals.

The relief operations group was 

divided into teams. One was as-
signed to the kitchen to prepare the 
hot meals served to the evacuees, 
while the other team was tasked 
with site coordination, distribution 
of relief packs and serving of food 
to the beneficiaries. Another team 
was assigned to cover and docu-
ment the activities.

In recognition of their selfless ef-
forts, the management conferred 
the following volunteers with the 
PAGCOR Heroes Award: Danilo 
Ramos, Sr. Community Develop-
ment Officer (CSRG); Willy Fer-
nandez, Filing Clerk/Messenger 
(CSRG); Jose Domingo Tejada, Sr. 
Project Assistant (CSRG); Matthew 
Virtucio, Public Assistance Staff 
(CSRG); Randy Rodriguez, Techni-
cal Equipment Assistant (CSRG); 
Darren Agaton, Writer (CSRG); 
Kyla Mariz Jurado, Editor/Tech-
nical Director (CSRG); Jesus Ca-
sabar, Commercial Photographer 
(CSRG); Sandy Flores, Media 

Monitoring Staff I (CSRG); Ron-
aldo Anda, Driver (LMD); Ronaldo 
Anda, Driver (LMD); Marcelino To-
lentino, Jr., Driver (LMD); Joema-
rie Belleza, Driver (LMD); Peter 
Bejosano, Driver (TARU); Dennis 
Deluta, Driver (TARU); Renato Ca-
babada, Driver (TARU); Mansueto 
Luces, Jr., Driver (TARU); Joselito 
Fernando, Utilityman (LMD); Ron-
ald Lazo, Utilityman (LMD); Philip 
Neri, Community Development Of-
ficer (CSRG); Ferdinand Marcos 
Amador III, Assistant Protocol Of-
ficer (CSRG); Roland Noche, Utili-
tyman (LMD); Reynaldo Lebii, Util-
ityman (LMD); Angel Pangilinan, 
Logistics Staff I (tLMD); Arjun 
Salalima, Utilityman (LMD); Janice 
Sanchez, Operations and Control 
Staff II (CSRG); Anthony Rava-
nillo, Special Project Aide (CSRG); 
Mario Maynagcot, Operations Aide 
(CSRG) and Porfirio Lanada, Jr., 
Driver (TARU). 

         – Ellenore l. Natanauan

“...And to make an end is to make a beginning” - T.S. Eliot. 

PAGCOR took this adage to heart when it welcomed 2018 in high spirits 
during the company’s kickoff party on January 29, 2018 at Casino Fil-
ipino (CF) Manila Bay’s entertainment area.

More than a meaningful way 
of welcoming 2018, the kickoff 
party was a tribute to the invalu-
able contributions of corporate 
employees and how their team-
work, dedication and compe-
tence create historical success 
for PAGCOR. 

The celebration was graced by 
the PAGCOR Board along with 
the executives from the Corpo-
rate departments, CF branches 
and Satellite Operations Groups 
(SOGs). 

PAGCOR Chairman and CEO 

Starting the year
in high spirits

The Human Resource and Development (HRDD) re-
cently tied up with the Development Academy of the 
Philippines (DAP) to provide continuing education 
to PAGCOR managers and supervisors and enhance 
their leadership competencies.

DAP has been the primary partner of government-
owned and controlled corporations (GOCCs) in lead-
ership development since 1973.

The “Training Course for Managers and Supervi-
sors in the Public Sector”, dubbed as “5Ps”, is now 
offered to all officers through HRDD. The course 
covers in detail the 5Ps of Management which are 
Personality, Purpose, Processes, People, and Plans.

At the end of the 120-hour course, participants 
are expected to better explain and manage the vari-
ables of human behavior in organizations, identify 
the quality and productivity management tools and 
create business process improvement plans.

The first batch of the program attendees under-
went training at the DAP office in Pasig City, while 
the second batch had theirs at the Castle Peak Hotel 
in Cebu City. – jerrison Pierce A. lucena

PAGCOR taps DAP
to train managers, 
supervisors

Mayon volunteers conferred
PAGCOR Heroes Award

Andrea Domingo expressed her 
appreciation for the hardwork 
and dedication of PAGCORians. 
“Today, let us all have fun. Let’s 
enjoy each other’s company as 
we welcome the year in our new-
est casino, the Casino Filipino 
Manila Bay.” 

Domingo added that the man-
agement continues to lobby to 
the respective government 
agencies  for the en-
hancement of employ-
ees’ compensation.              
“Ginagawa na-

min ang lahat ng magagawa 
namin kaya nagpi-present na 
rin kami kay Presidente. He 
appreciates our work. We also 
told him that we will continue to 
work hard for our country and 
our people. But I do need support 
for my people, dito sa PAGCOR 
so antayin natin,” the PAGCOR 
chief added.    

President and COO Alfredo 
Lim likewise underscored the 

importance of the kick-
off celebration to the 
PAGCOR family. “To 

some, this event may seem like 
an ordinary gathering. But your 
management has seen to it that 
this is an opportunity for cor-
porate employees to have fun 
together, to boost camaraderie 
and strengthen your respective 
teams. So let us dedicate this 
afternoon’s activity as a time to 
bond as one family that works to-
wards a common goal – to help 
build a better nation for the 
Filipinos. 

The celebration was made 
more festive with the showcase 
of talents led by no less than 
Chairman Domingo, who ren-
dered a dance number.
................................................................

Text: Ciara E. Mabalot
Photos: Erlito R. Casimina
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REVENUE
FROM PAGE 1
from licensed casinos (P19.24 
billion) and offshore gaming 
operations (P3.12 billion) con-
tributed significantly to the in-
crease in PAGCOR’s total rev-
enues in 2017.

PAGCOR Chairman and CEO 
Andrea Domingo said that 
with this revenue upsurge, 
the agency also automatically 
increased its contributions to 
nation-building by 10.16%. 

“From P37.54 billion contri-
butions in 2016, we were able 
to remit a total of P41.36 billion 
to national coffers and other 
mandated beneficiaries in 
2017. Since this is P3.81 billion 
higher than last year’s figures, 
more less privileged Filipinos 
will reap the benefits of our 
hard work and strong commit-
ment to nation-building,” she 
said. 

According to Domingo, the 
biggest bulk of PAGCOR’s con-
tributions to nation-building 
went to the Bureau of Treasury 
(P27.23 billion) through the 
50% government share (inclu-
sive of the P60 million remit-
tances to Dangerous Drugs 
Board), socio-civic projects 
(P8.71 billion), 5% franchise 
tax (P2.86 billion) and 5% 
share to the Philippine Sports 
Commission (P1.36 billion).

Among other PAGCOR’s man-
dated beneficiaries include the 
cities hosting a Casino Filipino 
branch (P441 million); the Board 
of Claims or the victims of un-
just imprisonment (P49.98 mil-
lion); the National Commission 
for Culture and the Arts (P100 
million) and the Early Childhood 
Care and Development (P500 
million).

PAGCOR also remitted 
P83.24 million in corporate in-
come taxes, among other con-
tributions (P5.90 million).

Domingo said that as a 
staunch partner of the govern-
ment in nation-building, PAG-
COR will continue to strive 
harder and surpass its previous 
feats. “This is our commitment 
to the country…that under our 
watch, PAGCOR will not only be-
come a better organization but 
also an instrument of change 
and progress for more less for-
tunate Filipinos,” she said.

– kristina Mae R. Ombao

PRESiDENT DUTERTE
FROM PAGE 1
e-bingo licensees; P5.50 billion 
from PAGCOR’s share from 
other gaming licensees such as 
e-games, poker, junket opera-
tions, among others and P3.14 
billion from offshore gaming op-
erations,” she explained.

Apart from the huge revenues 
from licensed casinos, the PAG-
COR chief said that all casino li-
censees are required to put up a 
Cultural Heritage Foundation to 
fund Corporate Social Responsi-
bility (CSR) programs related to 
education infrastructure, health 

A PlATEfUl
FROM PAGE 6

Over 10,000 families or more 
than 50,000 individuals ben-
efited from PAGCOR’s feeding 
caravan. 

According to Annaliza, having 
lived at the foot of Mayon all her 
life, the volcano’s restive activi-
ties were nothing new to her. But 
it was the first time that she wit-
nessed concerted government 
support in such a difficult time. 
“Ngayon po makikita mo tala-
ga na maraming ahensiya ng 
gobyerno ang tulong-tulong. 
Malaking bagay din sa amin 
itong pakain ng PAGCOR da-
hil hindi na namin kailan-
gang magluto,” she shared. 

Presidential Adviser on Politi-
cal Affairs and Mayon Volcano 
Crisis Manager Secretary Fran-
cis Tolentino said any aid from 
the national government helped 
augment the scarce resources of 
local municipalities. 

He also acknowledged PAG-
COR’s generous efforts 

in assisting affected 
families. “Napaka-
laking tulong ng 
feeding program 
ng PAGCOR dahil 
dinadala talaga 
nila ang pagkain 
sa mga evacu-
ees,” Tolentino 
said.

structed. Also a public hospital 
in Tacloban and two multi-sto-
rey barracks for the Philippine 
Military Academy cadets were 
built – just to name a few,” Do-
mingo said. 

Meanwhile, casino licensees 
in other locations such as Clark 
have also set aside funds for their 

own foundations and CSR efforts 
(see related story on page 3).

PAGCOR President and COO 
Alfredo Lim, who also graced the 
event, said that as the country’s 
gaming regulator, it is the goal 
of PAGCOR to see all gaming 
industry players increase their 
level of competitiveness and tap 

a larger regional client base. 
“But as we ride on the tide of 
growth and enjoy the opportuni-
ties of a larger market, let us en-
sure that the whole nation reaps 
the benefits,” he added.
................................................................

Text: kristina Mae R. Ombao
Photos: jesus S. Casabar

Other financial and 
in-kind donations

Apart from the provision of 
meals, PAGCOR also distributed 
relief packs to more than 4,000 
families from various evacua-
tion centers in the province. The 
agency donated basic necessi-
ties such as multi-purpose tents, 
gas masks, emergency medical 
kits, blankets, mosquito nets, 
plastic pails, water containers 
with faucets, mats, hand towels 
and toothbrushes.

The state-run gaming agency 
also donated emergency medi-
cal kits, towelettes, gas masks, 
water containers, plastic pails, 
tents and fortified rice packs to 
the Albay Provincial Social Wel-
fare Development Office (PSW-
DO).

James Patrick Bondoc, PAG-
COR’s Vice President for Cor-
porate Social Responsibility 
said that while the provision of 
immediate relief to Mayon-af-
fected families was important, 
livelihood opportunities are also 
needed by the evacuees when 
they return to their normal lives. 
“We hope to give not only tem-
porary aid to our brothers and 
sisters in Albay displaced by this 
natural calamity, but something 
that will help them get back on 
track for a long term,” he said.

Hence, to further help the pro-
vincial government address the 
needs of its constituents, PAG-
COR donated P35 million to the 
province last February 21, 2018. 
................................................................

Text: kristina Mae R. Ombao
with reports from Darren b. Agaton, 
jesse C. Ong , Ciara E. Mabalot and 

kristoffer jake b. Pasano
Photos: jesus S. Casabar, Ronaldo

A. Gatpandan and Erlito R. Casamina
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facilities, environmental preser-
vation and restoration of cultural 
heritage. Two percent of the li-
censees’ gross gaming revenues 
from non-junket tables automati-
cally go to these foundations. 

Domingo likewise cited that 
major projects were already im-
plemented by the foundations of 
Entertainment City licensees. 

“Because of their CSR com-
mitments, several multi-storey 
school buildings and computer 
laboratories were built in far-
flung public schools. Two drug 
rehabilitation centers – one in 
Davao and one in Camp Bagong 
Diwa in Taguig – are being con-

President Rodrigo R. Duterte interacts with top officials of City of Dreams Manila 
and Macau.

Annaliza Botor, one of the Mayon evacuees who lived within the four-kilometer 
danger zone, is thankful that government agencies like PAGCOR responded to their 
needs.

GAME ON! ALL-IN FOR NATION BUILDING. President Rodrigo R. Duterte (front row, 6th from left); Executive Secretary Salvador 
Medialdea (front row, 5th from left) and Chairman of House Committee on Games & Amusement Parañaque Representative Gus-
tavo Tambunting (front row, 5th from right) pose with PAGCOR executives headed by Chairman & CEO Andrea Domingo (front 
row, 7th from left) and President & COO Alfredo Lim (front row, 4th from left).
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PAGCOR joins the celebration
   of 2018 Women’s Month

While many women around the world ex-
perience injustice and inequality, Filipi-
nas are fortunate to live in a country where 

men and women value gender equality.

All the teams try to accomplish various 
challenging tasks.

According to the World 
Economic Forum’s Global 
Gender Gap report released 
in November 2017, the 
Philippines is the “most 
gender equal country in 
Asia in terms of educational 
attainment, health and 
survival, economic 
opportunity, and political 
empowerment.” The country 
also ranked 10th in the world 
in terms of gender equality.

With equality, Filipinas 
experience various roles and 
opportunities. It is no longer 
unusual to see Filipinas 
excelling in different fields, 
making history, shining in 
international competitions, 
leading a company or holding 
top government positions. 

During this year’s 
celebration of Women’s 
Month, the contributions and 
achievements of women in the 
society were recognized.

With the theme “We Make 
Change Work for Women,” 
the month-long international 
celebration highlighted the 
‘empowerment of women 
as active contributors and 
claimholders of development.’ 
Various government and non-
government agencies as well 
as private entities joined in 
the celebration.

PAGCOR’s participation
PAGCOR participated in 

the 2018 Women’s Month 
celebration by conducting 
various activities to honor its 
female employees.

On March 1, the celebration 
kicked off with an opening 
ceremony at the PAGCOR 
Corporate Office in New 
World Manila Bay. The 
activity was led by no less 

than Chairman and CEO 
Andrea D. Domingo who gave 
an inspirational message. 

In her speech, CEO Domingo 
highlighted the value of 
women and what they can do 
for the country.

She also encouraged female 
employees to do their work 
as best as they can. “For 
women to be able to get into 
positions of power, they have 
to be more intelligent, more 
hard working, more fit than 
the men who are in the same 
positions. It is quite hard for 
us to get into positions of 

power while men almost 
automatically get it 

2018 “Dakilang Juana” awardees (from left) Pit Officer Nida Manalo, Pit Officer Laura 
Agcaoili and Sr.  Procurement Assistant Lucille Titong, represented by Rona Ofelia Ro-
drigo.

Participants and organizers are 
all smiles after the Amazing Race 
Challenge.

MAkING CHANGE WORk fOR WOMEN

Chairman and CEO Andrea D. Domingo 
gives an inspirational message to PAG-
COR female employees during the open-
ing of Women’s Month.

except in a house of strong 
women,” she expressed.

As head of PAGCOR whose 
11,000 workforce is dominated 
by men compared to 4,000 
women, Domingo urged 
female PAGCORians to make 
change work for them. “We 
have to empower ourselves. If 
you can do it on your own, do 
it. Project yourself as a strong 
person who can do your 
responsibility.”

During the kick-off 
celebration, PAGCOR honored 
its “Dakilang Juanas” – or 
the female rank and file 
employees with the most 
number of years in service, 
consistent outstanding 

performance evaluation and 
are already 60 years old and 
above. This year’s awardees 
were Pit Officer Nida Manalo 
from CF Davao, Pit Officer 
Laura Agcaoili from SOG 
2 and Sr. Procurement 
Assistant Lucille Titong 
from CF Cebu. They received 
P5,000 cash, plaque of 
appreciation and bouquet of 
flowers.

Following the kick-off 
ceremony, various activities 
were held in the corporate 
offices, CF branches 
and SOGs. 
Challenging 
activities such as 
an “amazing race”, 

360 fitness class’ les mills 
body combat and body jam, 
basic yoga and zumba tested 
the endurance and strength of 
female participants.

Various lectures were 
also conducted to enrich 
the knowledge and skills 
of the employees. Among 
the topics were “Nutrition 
and Weight Management: 
Women’s Guide to Healthy 
Living,” “Polycystic Ovarian 
Syndrome,” “Holistic Health… 
Usapang Pangkababaihan,” 
Entrepreneurship – Women 
Inspiring Women,” “Women 
Issues” and “Lung Cancer 
Awareness.” A livelihood 
program where participants 
were taught how to make and 
customize accessories and 
learn the basic repair was 
also held.

Also, some female 
PAGCORians joined the 
pilgrimage on March 10 to 
six churches in Cavite and 
Batangas - Pink Sisters 
Serene Catholic Church and 
Convent, Angel Hills Retreat 
and Formation Center, Ina ng 
Laging Saklolo Parish Church, 
Tierra De Maria Parish 
Church, Our Lady of Lourdes 
Parish Church, Order of Little 
Soul of the Merciful Heart of 
Jesus and Caleruega Church.
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Text: Darren b. Agaton
Photos: jesus S. Casabar

and Ronaldo A. Gatpandan

For women to be able to get into positions of 
power, they have to be more intelligent, more 

hard working, more fit than the men who are in 
the same positions. It is quite hard for us to get into 
positions of power while men almost automatically 
get it except in a house of strong women. 
– Chairman and CEO Andrea D. Domingo

Players endure the heat during the Amazing Race challenge.
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JOHN MARK SABIDO
CCTV Operator

JOCRIS BANANG,
CCTV Operator

JENNILyN FIGUEROA
Internal Security 

BILLy REy DE CASTRO
Security Guard

EDILBERTO EVANGELISTA, JR.,
Treasury Officer

MARILyN OMADTO
Assistant Treasury Officer

As a volunteer firefighter for 10 years, 
Driver Romeo Rodriguez immediately 
responded during the fire.

Internal Security Staff Nino Jacob as-
sisted the customers and employees in 
going out of the burning building.

Internal Security Supervisor Glenn 
Patrick Formoso narrates his 
experience during the fire.

Internal Security Staff Arnold Lansang 
was the one who called up the Bureau 
of Fire and helpline.

Emy Grace Sales, Internal 
Security Staff

Kasama ko sa duty si IS Jen 
Figueroa. Noong sinabihan 

kami na tumulong sa evacua-
tion, naalala ko yung Treasury 
Room at si Jen na naka-as-
sign sa Money Counting Room. 
Makapal na ‘yung usok sa 
Treasury area pero sa kabila 

Real bravery
adversity

shines in times of

Firefighters estinguish the fire that gutted the Manila Pavilion Hotel on March 18, 
2018 where six PAGCOR employees lost their lives.

PAGCOR officials led by Chairman Andrea Domingo and President Alfredo Lim commiserate with the families of the fire victims.

Glenn Patrick Formoso, 
Internal Security 

Supervisor
Nung hindi na ma-contain 

ang fire, nag-declare si SG 
Duane Navas na ‘Sir hindi na 
natin kaya, evacuate na.’ Yun 
na yung nag-declare ako ng 
evacuation. Sinabihan ko ang 
mga staff na pumwesto sa exit 
points para mag-assist ng mga 
empleyado at customers pala-
bas. Maganda ang coordination 
kasi pagbanggit ko, kanya-
kanya sila ng pwesto. Lahat 
kaming mga IS at Security 
Guards tumulong na i-guide 
ang mga tao palabas.

Arnold Lansang,
Internal Security Staff

Naatasan ako ni ISS For-
moso na tawagan ang Bureau 
of Fire, ang helpline at ang CF 
Manila Bay para sabihan nga 
na may sunog sa Pavilion. Tu-
mulong din ako sa pagpapal-
abas ng tao. Iba na ang usok 
noon. Pero mabilis naman ang 
response ng bumbero. Tapos 
bumaba ako sa basement kasi 
naalala ko may mga employ-
ees doon. Kinalampag ko na 
silang lahat. Sinubukan kong 
bumalik sa ground floor pero 
wala nang kuryente. May na-
kita pa akong dalawang lady 
guards sa baba. Pagpanhik ko, 
sakto naalalayan ko pa sila 
pababa. Sila yung huli kong 
nailigtas.

sila at lumabas ng dahan-da-
han. Malabo na ang daan noon 
dahil sa usok. 

Internal Security Staff Emy Grace Sales 
shares that she warned Jen Figueroa’s 
group about the fire twice

When the fire broke out at Manila Pavilion, 
PAGCOR saw real heroes right in its own 
backyard.  Despite the evident risk of los-

ing their lives, some employees on-duty prioritized 
the evacuation of their colleagues and casino pa-
trons. Because of their presence of mind, many 
others survived the fire. These are just a few who 
selflessly helped their co-workers in danger.

ng takot ko, pumunta ako ng 
dalawang beses para palaba-
sin sila. Akala ko sumunod na 
sila sa akin. Sinabihan ko pa 
yung mga nasa Teller’s booth 
na umalis na. Paglabas ko ng 
building hinanap ko sila Jen 
pero hindi ko sila makita.

Niño Jacob, Internal 
Security Staff

Nung mag-start na yung su-
nog sinigawan ko na ang mga 
customers at ang mga deal-
ers, sabi ko “Sagot ko na ang 
capital niyo ako na ang bahala 
dito!” Ang nasa isip ko noon, 
mailabas lahat ng tao, kasi 
mabilis kumalat yung usok. 
Pero nung nagpapalabas na 
kami, parang  nataranta  
sila. Ang ginawa ko, ginamit 
ko yung pito ko na lagi kong 
dala. Napasunod ko naman 

Romeo Rodriguez, Driver
Naka-duty ako noong March 

18 sa Corporate Office para sa 
Bingo event. Nung mga 9:40 ng 
umaga, yung two-way radio 
ko, na nag-momonitor kung 
may sunog, nag-warning na 
may sunog daw sa Manila Pa-
vilion Hotel. Bilang volunteer 
firefighter ng sampung taon, 
pumunta kaagad ako sa area. 
Tinawagan ko na kaagad ang 
base ng Federal Union of the 
Philippine Volunteer Firefighter 
upang humingi ng tulong.

Dahil sanay na ako sa ga-
nung sitwasyon, nag-mando 
ako noon para malaman ng 
co-fire volunteers ko yung de-
tails kung anong itsura ng 
casino, gaya ng point of entry 
at point of exit. Pinabasag ko 
yung salamin para makapa-
sok yung bumbero at Red Cross 
at mailabas ang mga tao. 
................................................................

Text: Darren b. Agaton
Photos: Ronaldo A. Gatpandan

jesus S. Casabar
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In about an hour after the smoke 
was detected, the fire was raised 
to 5th alarm (which means there 
were at least 16 fire trucks re-
sponding) and lasted up to 25 
hours.

As PAGCOR grieved for the 
loss of its family members, 
Chairman and Chief Execu-
tive Officer Andrea D. Domingo 
could not help but express her 
deep sadness over the six em-
ployees. “In my almost 50 years 
in government service, this had 
been the most difficult. The 

hardest part was talking to the 
bereaved families who asked 
why their loved ones died,” she 
said.

Amidst the loss, the PAGCOR 
management extended all possi-
ble help to the bereaved families 
including financial aid and pro-
vision of jobs to the next of kin. 

The management, led by the 
Board also personally visited 
the families and ordered the 
immediate release of finan-
cial aid to the bereaved. A 
P450,000 financial assistance, 
excluding other benefits, was 
initially released to each af-
fected family. Hospital and 

burial expenses were also 
covered by PAGCOR and Ma-
nila Pavilion Hotel. 

A mass was also held in CF-
Manila Bay last March 26, Holy 
Monday, while stress-debriefing 
sessions were organized for CF 
Pavilion employees who sur-
vived the fire.
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Nicknamed “The Cannibal”, 
the 5’7” Redman bucked a five-
inch height disadvantage against 
his six-foot foe as he displayed 
awesome power and aggression 
from the opening bell to defeat 
Paule via rear-naked choke.

The victory was Redman’s 
third win in eight fights, while 
Paule remained unsuccessful in 
two professional battles after 
emerging triumphant in an ama-
teur contest against Jem Rome-
ro in 2014.

In the co-main event, Arvin 
“Asintado” Chan was spot-on 
with his fierce striking as he also 
made short work of Ace Almeria, 
who tapped out in just 18 sec-
onds of their fight after absorb-
ing solid blows to the body. With 
his second straight first-round 

GCAA Executive Vice President Rose Tubal of Philpost hands the 1st place trophy to 
PAGCOR President and COO Alfredo Lim after the state gaming firm finished behind 
eventual champion BCDA in the 2018 GCAA Golf Tournament in Cavite.

Team PAGCOR placed first run-
ner-up in the 2018 GCAA Golf 
Tournament last March 23 at 
The Orchard Golf and Country 
Club in Dasmariñas City, Cavite. 
The Bases Conversion Develop-
ment Authority (BCDA) bagged 
the championship.

Led by President and COO Al-
fredo Lim, the PAGCOR golfers 
wound up with an overall score 
of 360 next to BCDA’s 358 to 
take second place in the athletic 
event participated in by a total 
of 60 players from seven differ-
ent government corporations.

Landbank of the Philippines 

PAGCOR finishes 1st runner-up in 2018 GCAA golf tilt

PAGCOR President and 
COO Alfredo Lim prepares 

to hit the ball during the 
ceremonial tee-off of the 
2018 GCAA Golf Tourna-

ment held at The Orchard 
Golf and Country Club in 

Dasmariñas, Cavite.

Redman
is king
of Casino
Filipino
‘Bets’ V

(LBP) took 2nd runner-up hon-
ors, while National Power Cor-
poration (NPC), Local Water 
Utilities Administration (LWUA) 
and Government Service Insur-
ance System (GSIS) finished 
3rd, 4th and 5th runners-up, re-
spectively.

Leading the charge for BCDA 
was Ferdinando Sevilla, who 
ruled the Class A category. PAG-
COR bet, Pit Manager Edwin 
Garcia, was awarded 1st run-
ner-up in said class, while Mar-
lon Soriano of LWUA ended 2nd 
runner-up. Apart from dominat-
ing the Class A division, Sevilla 

was also honored for being the 
player with the most accurate 
drive.

Another BCDA player, Zyril 
Carlos, was declared champion 
in Class B after prevailing over 
rivals from PAGCOR: Dealer Sal-
vador Mantoya and COO’s Chief 
of Staff Arthel Caronongan, who 
were awarded 1st and 2nd run-
ners-up, respectively.

Roel Guanio of NPC topped the 
Class C division following stiff 
competition posed by Ricarte 
Porfirio Rey (1st runner-up) and 
Noel Marquez (2nd runner-up) 
of LBP.

In the distaff side, LBP’s Ma. 
Teresa Estacio was adjudged 
Ladies’ Division champion af-
ter beating PAGCOR opponent, 
Dealer Divina Gracia Escala, 
who finished 1st runner-up. 
Estacio also earned a special 
award for scoring the most num-
ber of bogeys.

According to GCAA Executive 
Vice President Rose Tubal of 
Philpost, the golf tournament is 
just one of many athletic activi-
ties that their association holds 
every year, with the objective of 
providing corporate executives 
an avenue where they can bond 

while participating in a healthy 
event.

“It’s this time of the year 
where executives and officers 
of corporations really have fun 
since most of them are avid 
golf enthusiasts. Ito talaga 
ang pagkakataon nila para 
makapag-bonding and update 
each other,” she said. 

Tubal added that the GCAA is 
one of the longest-running as-
sociations in the country that 
continuously organizes events 
for government corporations, 
having celebrated its 60th year 
in 2016. – jesse C. Ong

win following a submission vic-
tory over Joel Labonero in CF 

(Above) A shorter but more aggressive 
Richard Redman (left) sends the taller 
Brian Paule into submission via rear-
naked choke to rule their welterweight 
tiff in the CF BETS V at CF Manila Bay.

(Below) Denice Zamboanga (right) 
sizes up South Korean Hye Seon Kim 
in their women’s strawweight division 
battle in the CF BETS V, which the 
former won via submission.

FIST Gym’s Richard Redman snapped a 
three-game losing streak in an overwhelm-
ing fashion, forcing a taller Brian Paule into 

submission right in the first round to reign su-
preme in their highly-anticipated welterweight 
encounter in the Casino Filipino (CF) Battle Ex-
treme Tournament of Superstars (BETS) V last 
March 23 at CF Manila Bay in Ermita, Manila.

BETS IV last December 2017, 
Chan’s record improved to 3-8-

0 (win-loss-draw). The loss, on 
the other hand, was Almeria’s 
first in nine professional out-
ings.

Another highlight of the eight-
fight card, which drew throngs 
of mixed martial arts (MMA) 
enthusiasts, was the exciting 
women’s strawweight  division 
tiff between Denice Zamboanga 
and South Korean Hye Seon 
Kim. Zamboanga, the younger 
sister of URCC bantamweight 
champion Drex, swiftly submit-
ted Kim in the 2:47 mark of the 
second round via arm bar after 
punishing her opponent with 
heavy fists and knee strikes in 
the early goings of the match.

It was Zamboanga’s second 
straight victory as a profession-
al fighter after her successful 
debut in Korea in January this 
year.

BETS V was presented by 
CF and the Universal Reality 
Combat Championship (URCC) 
through Live Artists Production. 
“We’re very happy that the fifth 
installment of the CF BETS se-
ries exceeded expectations as 
far as generating excitement is 
concerned. All the fights were 

fiercely fought and the fighters 
really gave their best not only 
for personal glory but also to en-
tertain the casino crowd. With 
this, we’re very certain about at-
tracting huge mixed martial arts 
spectators in future CF BETS 
events,” said Philippine Amuse-
ment and Gaming Corporation 
(PAGCOR) Assistant VP for En-
tertainment Bong Quintana.

In other matches, Victor Torre 
scored a split decision win over 
Cebuano warrior Dennis Sala-
zar, while Baguio City native 
Lucky Mateo knocked out Kevin 
Park in the second round. The 
lone upset by the visiting Kore-
an gladiators over their Filipino 
counterparts was scored by Kim 
Ki-Sung against Niel Larano 
whom the former knocked out 
in round two to bounce back 
from a loss to Filipino-American 
Mark Striegl in CF BETS IV.

Likewise posting an easy win 
was Norman Agcopra, who mer-
cilessly demolished Kim Kyu 
Hwa with relentless striking 
right in the opening round.
................................................................

Text: jesse C. Ong
Photos: Ronaldo A. Gatpandan
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DEPARTMENTS

The Facilities Management 
and Engineering Department 
(FMED), led by AVP Lyn Visque, 
entertained PAGCOR employees 
when they presented a unique 
mardi gras experience during 
the flag raising ceremony last 
January 22.

Select FMED performers 
danced to the beat of bass 
drums while donning tribal 
costumes. Their faces and bod-
ies were covered with charcoal 
and paint as they depicted the 
“atis” or natives of Panay Is-
land before the arrival of the 
Malays in the 10th century and 
the Spaniards in the 16th cen-
tury.

With chants “Viva El Señor 
Santo Niño!” filling the air, the 
rhythmic drumbeats captivated 
the flag-raising attendees. 

Faraon explained that cus-
tomer satisfaction is attained 
when their needs are addressed, 
resulting to loyalty to the gaming 
establishments they patronize. 

He added that the experience 
across all touch points have to 
be given more importance than 
money. In FMED’s case, the 
touch points are the people, fa-

fMED presents entertaining
ati-atihan performance during
flag raising ceremony

After the presentation, Chair-
man and CEO Andrea Domingo 
thanked FMED for bringing the 
Santo Niño and the spirit of 
“ati-atihan” to the Corporate 
Office. As a confessed Santo 
Niño devotee, she shared her 
recent realization of the signifi-
cance and meaning of chanting 

“Pit Señor!” to the Cebuanos, a 
shortened version of “Sangpit 
sa Señor”, which means to ask 
or plead Santo Niño to grant 
prayer intentions. 

Domingo also encouraged 
PAGCORians to continue pray-
ing for the country. 

– Teodoro Victor S. Ella iii

Acting VP cites FMED’s role in 
PAGCOR’s revenue generation efforts

PAGCOR eyes Red Orchid Award

Graphic Health Warning ma-
terials have been posted  in con-
spicuous areas at the Corporate 
offices.

Smoking is prohibited in eleva-
tors, hallways, canteen, pantries, 
clinic, restrooms/toilets, employee 
lounges, gyms, conference halls, 
offices, stairwells, parking areas, 
fire exits, fabrication/mainte-
nance areas and other locations 
where fire hazards are present.

Despite its serious participa-
tion in this DOH-led initiative, 
winning the Red Orchid Award 
will only be secondary to the 
company’s main objective of 
keeping employees safe from the 
dangers of smoking. 

 – Teodoro Victor S. Ella iii
and Anna Nerrissa b. Perez

aCTing Vice President for the Enterprise 
Services Group (ESG) Ricardo Faraon un-
derscored the important role of the Facil-

ities Management and Engineering Department 
(FMED) during the Department’s Annual Confer-
ence on March 1-2, 2018 at the Corporate Office.

cilities and amenities as PAG-
COR’s product is customer ex-
perience.

He furthered that based on a 
survey, the top two reasons why 
people go to casinos are to win 
and relax or have fun. One can 
contribute to these priorities, by 
acknowledging how internal and 
external customers are served. 
“From the driveway to the park-
ing area where signages are 
posted, to the entrances and pro-
cessing points, to the restrooms, 

gaming areas and restaurants 
--- cleanliness, orderliness and 
maintenance all become contrib-
uting factors to achieving cus-
tomer satisfaction. Housekeep-
ing, tantamount to cleanliness 
and orderliness, require that 
all facilities, equipment, work 
areas and access routes are all 
well-kept and in very good condi-
tion,” he explained.

Faraon likewise reminded the 
attendees to take into consid-
eration the satisfaction of PAG-

COR employees through well-
maintained employee lounges, 
canteens, restrooms, offices and 
corridors. He believes that a 
clean and orderly environment 
helps make the employees hap-
py, motivated and healthy when 
they face the customers. 

He concluded by telling ev-
eryone that housekeeping and 
cleanliness must be maintained 
in a safe, clean and organized 
work environment. 

 – Teodoro Victor S. Ella iii
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PAGCOR is embarking on a 
“smoke-free” campaign in its 
Corporate Offices as it joins 
the Red Orchid Awards 2019 
launched by the Department of 
Health (DOH).

The DOH came out with said 
initiative in a bid to promote a 
100 percent smoke-free work-
place. The Tobacco Regulation 
Act of 2003 was enacted into law 
to provide protection to individ-
uals from exposure to tobacco 
smoke, which was identified 
as one of the major contribu-
tors to cardiovascular ailments, 

chronic obstructive pulmonary 
diseases (COPD), diabetes tand 
cancer.

Smoking prevalence in the 
country is among the highest in 
the world considering the low 
prices of cigarettes compared to 
other countries. Thus, PAGCOR 
aims for the Red Orchid Award 
in response to the call of the 
DOH to adopt a healthy lifestyle 
and a smoke-free workplace.

The Red Orchid awardees are 
judged based on the World Health 
Organization’s (WHO) MPOWER 
initiative. MPOWER stands for 

Representative’s from different 
departments work on the 
“smoke-free” campaign in 
Corporate offices.

PAGCOR Se-
curity and 
ASD officers 
attend health 
seminars.

“Monitor tobacco use and preven-
tion policies; Protect people from 
tobacco smoke; Others help to 
quit tobacco use; Warns against 
the dangers of tobacco; Enforce 
bans on tobacco advertising; and 
Raise taxes on tobacco.”

On March 17, 2017, a policy 
memorandum was released 
to all Corporate employees on 
smoking offenses based on Civil 
Service Commission’s (CSC) Re-
vised Rules on Administrative 

Cases (RRAC).
PAGCOR’s Board of Di-

rectors already approved 
the creation of a Technical 
Working Committee to form 
an anti-smoking task force 
that will be composed of se-
nior officers. 

PAGCOR 
executives 
and staff 
are in awe 
with  FMED’s 
ati-atihan 
presentation.  
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DEPARTMENTS

WheneveR you 
hear the word 
acupuncture, 

what usually comes to 
mind?

Painful needle pricks for sure. 
However, this traditional form of 
Chinese medicine is more than 
just a scary needle prick. 

Eastern medicine considers 
acupuncture as a technique for 
balancing the flow of energy or 
life force — known as “chi” or 
“qi” that flows through path-
ways or meridians in your body. 
By inserting needles into specif-
ic points along these meridians, 
acupuncture practitioners be-
lieve that your energy flow will 
re-balance. In contrast, many 
Western practitioners view the 
acupuncture points as places to 
stimulate nerves, muscles and 
connective tissue. Some believe 
that this stimulation boosts 
your body’s natural painkillers. 
(https://www.mayoclinic.org). 

Dr. Alfonso Lagaya, one of the 
country’s known acupuncturists, 
says that acupuncture is recog-
nized and endorsed by the World 
Health Organization (WHO)  as 
an alternative form of medicine. 
“Although it was developed by 
the ancient Chinese thousands 
of years back, it has since been 

Healing
Needles

ORiginally acupuncture needles were not made of stainless 
steel but of stone, bamboo and bone. Today’s needles are ex-
tremely fine in diameter (about the thickness of two strands 
of human hair) and are sterile and disposable.

 Acupuncturists feel your pulse and look at your tongue to 
gain information about your state of health and plan a course 
of treatment.

 Acupuncture is highly individualized. For example, if 50 
people with the common cold received acupuncture, all 50 
people could have different acupuncture points chosen as 
part of their treatment.

 In a report released by the World Health Organization, 
acupuncture can be useful for over 200 symptoms and dis-
eases including low back pain, headache, nausea,vomiting, 
allergic rhinitis, depression, anxiety, side effects of chemo-
therapy and induction of labor to name a few. 

 Acupuncture is just one part of a broad system of tradi-
tional Chinese medicine that also includes Chinese Herbal 
Medicine, Tui Na (massage), Tai Chi/Qi Gong (movement) 
and Chinese Dietary Therapy.

 Acupuncture doesn’t hurt. Really!
– Source: http://mendacupuncture.com, http://www.med.unc.edu

The Office of Civil Defense 
(OCD) and the National Disas-
ter Risk and Reduction Man-
agement Council (NDRRMC) 
conducted a simultaneous 
earthquake drill on February 
15, 2018 to increase the pub-
lic’s level of emergency 
awareness. PAGCOR Cor-

porate offices, branches and 
SOGs participated in said ac-
tivity. A fire simulation exer-
cise was also conducted after 
the earthquake drill.     

PAGCOR also made a com-
mitment to hold fire simulation 

drills at least twice a 
year.

– William P. Ernacio

Applicants for LTOPF undergo (from left) drug test, nuero-psychiatric test and gun safety seminar.

The PAGCOR Security Group, in 
coordination with the Philippine 
National Police-Firearms and 
Explosives Office (PNP-FEO), 
organized a firearms registra-
tion caravan last January 25, 
2018 at the PAGCOR Corporate 
Office. Sixty PAGCOR employees 
from different casino branches 
and Satellite Operations Groups 
(SOGs) participated in the event. 

Supervised by PNP-FEO Po-
lice Senior Inspector Ruben 
Feliciano, the “One-Stop Shop” 

Processing and data capture of applica-
tion for Permit to Carry Firearms Out-
side Residence (PTCFOR).

Vice President for Security Group Ret. 
Gen. DG. Calingasan with PNP-FEO 
PSInsp. Ruben Feliciano.

PSInsp. Ruben Feliciano of PNP-FEO (right) conducts a short briefing on the online 
LTOPF application.

ASD holds
acupuncture

clinic for employees

adapted and improved by medical 
practitioners all over the world, 
helping improve the health of 
many patients,” Lagaya said.

Lagaya is a Manila-based 
acupuncturist with over three 
decades of experience in the 
field. He also served as Direc-
tor General of the Department of 
Health’s Institute of Traditional 
and Alternative Health Care, a 
volunteer clinician of the WHO-
Western Pacific Regional Office.

Originally a surgeon by pro-
fession, his interest in acupunc-
ture was sparked when he was 
just a sophomore medical stu-
dent. When he graduated from 
the University Of Santo Tomas 
in 1984, he furthered his studies 
in acupuncture.

“I myself experienced the be-
nefits of acupuncture. I studied 
it, so that I can share the knowl-
edge to others and help them 
experience the benefits as well,” 
Lagaya explained.

Acupuncture for 
PAGCORians

On January 24, the Auxiliary 
Services Department (ASD), in 
cooperation with Dr. Lagaya 
and his team of practitioners 
conducted an acupuncture clinic 
at the PAGCOR House. 

The event offered free consul-
tation and acupuncture sessions 

exclusive to PAGCOR employ-
ees.

ASD Assistant Vice President 
Celestina Ador cited the objec-
tive of the activity was to let em-
ployees experience the benefits 
of acupuncture in stress relief 
and treatment of common health 
issues in the workplace.

“Hours of sitting in front of the 
computer, or exposure to second 
hand smoke in the case of PAG-
CORians assigned in our casi-
nos, and our sedentary lifestyles 
take a toll on our health. We 
conduct activities such as these 
to help employees be more mind-
ful of their well-being,” Ador ex-
plained.

Meanwhile, Dr. Lagaya said 
that the acupuncture session in 
PAGCOR would be particularly 
helpful in relieving back pains, 
migraine, headaches, arthritic 
pains, anxiety, nervousness, fa-
tigue, insomnia, sinusitis, and 
stiff neck. It also corrects organ 
disorders such as asthma, hy-
pertension, constipation, diar-
rhea, irritable bowel syndrome, 
gastritis, ulcers, and hormonal 
imbalance – all of which are 
common health ailments of the 
working class.

The procedure
Acupuncturists will first iden-

tify the acupressure points in 

the body and which areas need 
pain relief. They will then in-
sert thin, sterile, one-time-use 
disposable needles superficially 
into specific areas of the body, 
which, according to Dr. Lagaya, 
will help trigger the body’s abil-
ity to heal itself.

Once stuck to an acupressure 
point, the needle will help re-
lease endorphins, a type of hor-
mone that reduces pain.

“Aside from endorphins, acu-
puncture needles will help im-
prove blood flow and reduce in-
flammation, therefore reducing 
body pain,” Lagaya said.

He added that the procedure 
is proven to be not only excep-
tionally safe when performed by 
licensed acupuncturists, but sta-
tistically effective in an increas-

ing body of scientific studies.
“In my experience, I’ve seen 

acupuncture help my patients 
with chronic diseases, meaning 
conditions that can be managed 
but not cured.  The procedure is 
totally safe and painless, just be 
sure to get treatment only from 
licensed acupuncturists,” Laga-
ya added.

He stressed, however, that 
leading a healthy lifestyle is still 
the best way to prevent sickness. 

“No matter how effective acu-
puncture is, prevention is still 
better than cure. Eat more veg-
gies and fruits, consume less red 
meat, limit coffee and alcohol in-
take, do not smoke, drink lots of 
water, and exercise. That’s still 
the best advice I can give,” he 
said. – kristine irish D. Angeles

Considering acupuncture 
treatment? Here’s what
you need to know

PAGCOR participates in the national 
simultaneous earthquake drill PAGCOR Security Group and PNP-fEO 

conduct firearms registration caravan
was designed to expedite the 
prerequisites in facilitating the 
individual License to Own and 
Possess Firearms (LTOPF) of 
PAGCORian gun owners. 

Participants took the neuro-
psychiatric test and drug test 
and attended the gun safety 
seminar. Data capture and pro-
cessing of Permit to Carry Fire-
arms Outside Residence (PTC-
FOR) were also administered 
during the activity. 

– Cresencio A. Malana
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CF Cebu took pride in being the 
host branch for the launch of the 
National Party Pit Series 2018.  
It was the first time that the par-
ty pit event was video-linked to 
other Casino Filipino properties.

 During the launch, CF Ce-

bu’s employees donned colorful 
headdresses, which made the 
gaming area festive and fun.. 
Patrons were also treated to a 
wide array of food and drinks 
while prizes awaited lucky pa-
trons. – Cherryl Pelayo-Dacua

Cebu branch hosts National Party Pit launch

TWelve PAGCORians from CF Cebu reached another mile-
stone in their careers after they received Loyalty Awards for 
their 20 years of service in PAGCOR.  

Among the awardees were Assistant Slot Operations Offi-
cer Edgardo C Atienza, Slot Service Assistant I Rafael S. Bau-
tista, Jr., Treasury Officer Danilo G. Ceniza, Assistant Trea-
sury Officer Kim C. Colipapa, Senior Regulatory Officer Noel 
Eugenio P. Cuenca, Information Technology Officer Arlene B 
Esquierda, Senior Nurse Liezel Y. Garcia, Teller Celso V Jun-
tilla, Pit Manager Luisito O. Laguardia, Dealer III Christopher 
DR. Lontoc, Assistant Treasury Officer Roberto S. Matillano, 
and General Services Technician Roy O. Tabarno. 

Clad in their barong Tagalog and Filipiniana attire, the 
awardees received cash awards and certificates. 

     – Cleofe C. llopes

The festivity was part of CF 
Cebu’s 32nd anniversary cel-
ebration.

The event started with a mass 
officiated by Fr. Dan delos Ange-
les who stressed the importance 
of faith to Senior Santo Niño and 
in the goodness of every individu-
al. PAGCOR Chairman and CEO 
Andrea Domingo, who graced the 
event, also shared her devotion to 
the Holy Patron and lauded Ce-
buanos for having a remarkable 
spiritual celebration.

CF Cebu Branch Manager Ri-
cardo Uy, in his speech, extolled 
the branch’s achievements. He 
also introduced CF Cebu’s new 
tagline, “We Keep Believing!” 
and cited its continued contribu-
tion to nation-building. 

Uy likewise commended CF 
Cebu employees who work hard 
not only for themselves but also 
for the country. 

The recognition of 2017 exem-
plary employees was also one of 
the highlights of the branch an-
niversary celebration.  

Assistant Customer Relations 
Officer Ramahdyna Jezza Q. 
Conejos, who was once the 2011 
Model Employee and Treasury 
Staff I Eric M. Maristela were 

Ramahdyna Jezza 
Q. Conejos
Asst. CRO

Eric M. Maristela
Treasury Staff I

Rolando V. 
Carandang
Pit Officer

Christopher
C. Abella II
Dealer III

Chairman Domingo graces the recognition rites of for CF Cebu’s exemplary employees.

lively music filled CF Cebu on Valentine’s Day 
with the branch’ “Let’s Duet” show on February 14, 
2018. 

Casino patrons gamely auditioned for the singing 
contest. 

But the tandem of Reil Pontera and Esterlina Al-
mendo outshone other participants with their heart-
warming rendition of the song “The Prayer” which 
showcased their remarkable voice quality and per-
formance.  Each of them received P10,000 cash, free 
bet coupons and slot machine loyalty credits.

Likewise, ballroom enthusiasts from the different 
parts of Visayas region showcased their talents in 
the dance floor during CF Cebu’s Summer Dance 
Craze Season 2 in Cha Cha, Jive and Rumba cat-
egories.

Anselmo Estillope, Jr.  and Mary Desiree Seraga 
of the Team Cebu City Dancesport bested seven 
couples showing their strong choreography, rou-
tine, style, and execution. The winners received 
P10,000 cash and free bet coupons..  

   – Cherryl Pelayo-Dacua

CF Cebu @ 32
The festive Sinulog spirit in the streets of Cebu was felt in CF Cebu’s 

Teatro Casino as Sinulog dancers, drumbeaters, live mannequins, stilt 
walkers and contortionists welcomed VIP guests, Corporate officers, 

employees and patrons on January 20, 2018.

Cf Cebu awards 20-year loyalty awardees

hailed Model Supervisor and 
Model Employee, respectively 
under the non-gaming category.  
In the gaming category, former 
2010 Most Outstanding PAG-

CORian Award (MOPA) grand 
winner Pit Officer Rolando V. 
Carandang and Dealer III Chris-
topher C. Abella II bested other 
nominees and bagged the Model 

Supervisor and Model Employee 
Awards, respectively. 

Other nominees were: non-
gaming supervisory and non-
supervisory personnel Assistant 
Surveillance Officer Willie N. 
Roncal, Internal Security Super-
visor Lawrence Alexis C. Cruz, 
Security Guard Supervisor II 
Jaime DS. Andeo, Assistant 
Treasury Officer Jose Mari F. 
Unabia, Marketing Staff II El-
mie R. Sumaylo, CCTV Operator 

Randy A. Bumidang, Security 
Staff II Benjie A. Compayan, and 
Security Guard Noel P. Saenz; 
and gaming supervisory and 
non-supervisory personnel As-
sistant Gaming Administrative 
Officer Jeremy D. Margallo, As-
sistant Slot Operations Officer 
Jesus M. Reyes, Gaming Sup-
port Rene M. Abequibel, and 
Slot Data Control Staff II Chris-
tine Joy A. Monteclaro. – Cherryl 
Pelayo-Dacua and Cleofe C. llopes

Cf Cebu’s duet and dance craze
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CF Cebu’s 
anniversary 
is graced by 
Chairman and 
CEO Andrea D. 
Domingo.

Twelve PAGCORians receive recognition for their 20 years of dedicated 
service to the agency. Chairman and CEO Andrea Domingo (left, front row) 
and VP Lizette Mortel (right, front row) graced the event.
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BRANCH HIGHLIGHTS/WOMEN’S MONTH CELEBRATION

The month of March was 
quite a busy one for CF Ba-
colod after it organized sev-
eral activities in line with 
the celebration of Women’s 
Month. 

During the opening cer-
emony, Branch Manager 
and Officer-in-Charge Ra-
fael Paterno cited the im-
portance of women’s great 
contribution in society. 

Also, Hannah Siy-hian, 
wife of the branch’s Sr. 
Accountant Rigoberto Siy-
hian, gave an inspirational 
speech. She encouraged 
the audience to become re-
sourceful so they would not 
be dependent on their part-
ners all the time.

Other activities rela-
tive to the Women’s Month 
celebration were skincare 
and make-up sessions for 
women, painting lessons 
conducted by Sr. Gaming 
Assistant Marichel Dela 
Torre, cupcake decorating 
by Sr. Gaming Assistant 
Sheila Paderna and crochet 
and mandala making.

The branch, led by its 
Health Services Depart-
ment, also held relevant dis-
cussions on Women Sexual-

Cf bacolod pays tribute to female employees

CF Angeles focused on the 
importance of healthy life-
style as it joined the celebra-
tion of 2018 Women’s Month.

Circuit training sessions 
for employees and officers 
were organized to encour-
age them to be physically fit. 
Also, a simple breakfast, free 
massage, parlor games, and 
bazaars were set-up. 

The branch also conducted 
an all-female cooking class 
on popular Japanese and Ital-
ian dishes. Held at the ILEAD 
Culinary School, Sto. Entiero 
in Angeles City, female em-
ployees and their dependents 
were taught culinary secrets 
and basic techniques in pre-
paring dishes such as Maki, 
Teriyaki, and Aglio olio. At-
tendees enjoyed the delicious 
taste of their cooked dishes 
after the class. 

The month-long event 
culminated with a “Ladies 
Night” fellowship party 
where guests enjoyed dinner, 
cocktails, fun games, prizes, 
and massage sessions.

– joy Edward A. Manalang

CF DavaO’s celebration of 
the Women’s Month was filled 
with lively activities as the 
branch held ballroom danc-
ing sessions every Wednes-
day and zumba every Friday 
of March.

Aside from these, health 
and wellness activities such 
as a lecture on Women’s 
Reproductive Health, was 
conducted by Dr. Merlita Vil-
lanueva of Davao City Health 
Office. – jamila faye l.  basa

Cf Malate joins Women’s
Month celebration
The celebration of Women’s 
Month was extra special for CF 
Malate as it treated female em-
ployees to fun and relaxing ac-
tivities.

With the idea of introducing 
sports as a great form exercise, 
a badminton clinic was con-
ducted from March 6 to 27. The 
participants not only learned the 
rudiments of playing badminton 

but also enjoyed bonding with 
one another.

F. Salon Body and Spa also 
provided free foot and body 
massage as well as pedicure 
and manicure services to 81 
female employees from March 
19 to 21.

After the rejuvenating activi-
ties, a livelihood training course 
on “Hair and Facial/Body Mas-

as PaRT of Women’s Month celebration, a bingo session dubbed 
“Pabingo Kay Juana sa SOG 1” was organized by SOG 1 for its 
female employees last March 22 at the Bingo Hall of Ronquillo 
Satellite. A total of 47 employees from different SOG 1 venues 
joined the event. Lucky participants went home with P20,000 in 
cash prizes. – Shella lyn S. De Guzman

SOG 1’s female employees visited seven churches in Pangasinan as part of the satellite’s celebration of 
the Women’s Month. Among the churches they visited were The Minor Basilica of Our Lady of the Rosary 
in Manaoag, St. Hyacinth Parish Church in San Jacinto, St. Thomas Aquinas Parish Church in Mangal-
dan, St. John the Evangelist Cathedral in Dagupan City, Sts. Peter and Paul Parish Church in Calasiao, 
The Holy Family Parish Church in Sta. Barbara, and Our Lady of the Immaculate Concepcion Cathedral 
in Urdaneta. – Shella lyn S. De Guzman

CF Tagaytay employees participated in a good walk at the city’s 
oval as part of the branch celebration of the Women’s Month. A 
zumba session followed shortly. – Manuel b. Perez

sage” was facilitated by the rep-
resentatives of Family Welfare 
Committee Council of the Philip-
pines.

The branch’s We Care Com-
mittee likewise organized a 
bloodletting activity in coordi-
nation with the Philippine Blood 
Center. Thirty eight volunteer 
employees joined the bloodlet-
ting. – Ana Marie Z. Velasco
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SOG 1 employees participate in pilgrimage to Pangasinan

Women’s Month 
celebration
in Cf Davao

Pabingo kay juana sa SOG 1

Cf Tagaytay celebrates Women’s Month

Cf Angeles 
underscores 
importance of 
healthy lifestyle

The branch’s female employees proudly present their 
paintings after learning the basics of painting from Sr. 
Gaming Assistant Marichel dela Torre.

CF Bacolod’s female employees join the cupcake decorating activity.

ity and Tuberculosis.
Another significant high-

light was the Visita Iglesia 
to seven churches in the 
northern part of Negros 
Occidental. Among the 
churches that CF Bacolod’s 
female employees visited 
were the San Nicholas de 
Tolentino Parish Church 
in Talisay City, San Diego 
Parish Church in Silay 
City, St. Joseph the Work-
er Parish in E.B. Magalo-
na, Angry Christ Church,  
Immaculate Concepcion 

Cathedral, and Our Lady 
of Victory Church in Vic-
torias City and Chapel of 
Cartwheels in Manapla.

The celebration culmi-
nated with the crowning of 
Woman of the Month 2018 
which was given to Logis-
tics Staff II Aimee Lim. An 
inspirational talk was also 
given by Sr. Gaming Assis-
tant Shiela Paderana who 
talked about her experience 
as a mother, employee and 
a cancer survivor.

– Carmela D. Tabora
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Cf Malate Pilgrims join
Visita iglesia in bulacan
PilgRims from CF Malate par-
ticipated in the Visita Iglesia to 
seven churches in Bulacan last 
March 3. 

Among the churches they 
visited were the Shrine Par-
ish of St. Martin of Tours 
in Bocaue, the Shrine of St. 
Francis of Assisi in Meycau-
ayan, the St. Augustine Par-
ish Church of Baliuag, the 
National Shrine of the Divine 

Mercy in Marilao, and the 
Immaculate Conception Ca-
thedral Minor Basilica, the 
Barasoain Church (known as 
Our Lady Mt. Carmel) and the 
Our Lady of the Holy Rosary 
in Malolos.

During the pilgrimage, the 
participants were reminded 
that Jesus died on the cross be-
cause of His love for humanity. 

– Anna Marie Z. Velasco

in ObseRvanCe of the Lenten 
season, CF Malate’s Liturgi-
cal Committee held a Lenten 
recollection last March 9, 
2018. 

Rev. Fr. Tino Mora, Vice Rec-
tor of Redemptorist Mater Mis-
sionary Seminary, served as 
the recollection master. 

With the event revolving 
around the theme “Desert 

Journey”, Fr. Mora shared that 
every individual faces tempta-
tions in daily life and that ev-
eryone passes through his or 
her own “desert”.

But he encouraged the par-
ticipants to use their free time 
to be with their families and 
do charitable acts as this is 
the real essence of the Lenten 
season. – Anna Marie Z. Velasco

OlOngaPO Satellite Casino’s 
(OSC) Security-Surveillance 
Team emerged as champions 
in the Sariling Sikap Morale 
Welfare and Recreation (MWR) 
Basketball tourney last March 
15, 2018. 

The MVP Award was given to 
Internal Security Staff John Arcel 
John Delgado and the Mythical 
Team Selection included Rengie 
Usi, Robin Abon, Philip Dumlao, 
Lorenzo Serrano, and Moises 
Dela Cruz. – joseph M. Salenga

OlOngaPO Satellite Casino, 
through its WE CARE Team, 
launched the Mangrove Tree 
Planting Project to help save and 
preserve the Sasmuan Bang-
kung Malapad Critical Habitat 
& Ecotourism Area (SBMCHEA) 
located at Batang 2nd Sasmuan, 
Pampanga. 

SBMCHEA, formerly known as 
Pulung Malapad, is a mangrove 
islet formed by the volcanic sedi-
ments which flew and were de-

posited through the Pasac River 
from the eruption of Mount Pina-
tubo in 1991. Covering about 894 
hectares of Mangrove forests 
and mudflats, the area is a habi-
tat for various species.

In coordination with the local 
government of Sasmuan, volun-
teer employees conducted a tree-
planting activity on March 2, 2018.

Despite the muddy and slip-
pery terrain, the team planted 
a total of 500 propagules of Son-

neratia mangrove species for 
the mangrove rehabilitation pro-
gram of SBMCHEA.

The team also provided cash 
donations to the management 
of SBMCHEA for the rest of the 
propagules to be planted in the 
rehabilitation area. Also, the 
team pledged some 30 pieces 
of adult sized life vests to safe-
guard foreign and local volun-
teers to and from river trips.

– joseph h. Salenga

aT The start of 2018, CF Olonga-
po joined operations with CF An-
geles. With this merger, CF An-
geles is now the mother branch 
while CF Olongapo becomes the 
new Olongapo Satellite Casino 
(OSC).

The recent move was a part 
of the strategic plan to beef-up 
marketing efforts in capturing 
casino patrons from Northern 
Luzon down to areas north of 
Metro Manila. 

With CF Olongapo’s good rev-
enue performance in 2017, and 
CF Angeles’ consistent record-
breaking performance for the 
last three years, the union of 
the two casino properties is ex-
pected to achieve PAGCOR’s 
business goals in the following 
years.

“OSC has a very big potential 
to grow more and become better 
as a casino and entertainment 
venue. With the merger, we will 

root out all the hurdles to make 
this dream possible but not with-
out the help and cooperation of 
employees,” OSC Branch Man-
ager Gil Madlambayan said. 

OSC and its two other gaming 
sites in Olongapo, Subic Satel-
lite and Venezia Satellite will 
become part of the seven casino 
sites of CF Angeles, together 
with Mimosa Satellite, Leisure 
World, and Oriental Pavilion Ca-
sino. – joseph M. Salenga

eighT players from different CF 
branches became instant mil-
lionaires in the 2018 First Reel 
Deal National Raffle Promo held 
in Olongapo Satellite on March 
24, 2018. 

Two players from CF Malabon 
and CF Manila Bay took home 
the P2 million grand prize while 
three table game players from 
CF Bacolod, CF Cebu and Crown 

Regency won P1 million each. 
Meanwhile, three slot machine 

players from Crown Regency, 
Ronquillo Satellite and CF Mac-
tan got P1 million each.

The Reel Deal National Pro-
mo is a marketing program 
that gives both slots and table 
games players more reasons to 
play longer. It has weekly and 
monthly raffle draws, and cul-

borly Deal
bORly deal bonus promo is 
CF Angeles’ new marketing 
program. It is coined after 
the branch’s 30-year Loyalty 
awardee who conceptualized 
the promo, Pit Officer Ferdi-
nand Mallari or Borly as he 
is fondly called. It aims to 

encourage customers to bet 
more and finish the game to 
the last deal. The winning 
gunner for the concluding 
deal gets a special prize. 
Said promo will run from 
March to May 2018. – Dinna 
Marie D. Alhambra

PaTROns and guests can now 
enjoy a more comfortable and 
stylish playing time at CF Ba-
colod after the branch was re-
furbished recently.

The renovation did not cost 
much since OIC Bobby Paterno 
Jr. directed his team to make 
use of some available resourc-
es at the General Services De-
partment, hence keeping ex-
penses to a minimum.

Existing slot machines were 
rearranged to make them more 
accessible and organized while 
new ones were installed to fill 
in vacant areas. The colourful 
lights of the new machines lo-
cated near the entrance made 
the gaming floor more appealing 
and inviting to customers.

The dining area was trans-
ferred to a more spacious and 
strategic location giving cus-
tomers a comfortable dining 
break from play.   A designated 

smoking area – which was in-
spected and accredited by the 
Bacolod Anti-Smoking Task 
Force – was situated in an ac-
cessible venue equipped with 
sufficient smoke vents to ac-
commodate the branch’s smok-
ing customers.

With combined efforts of ar-
tistically-inclined CF Bacolod 
employees, the entrance to 
the casino floor was decorated 
with paintings and bare walls 
were filled with wall art in ab-
stract impressionism showcas-
ing archaic colors, lines, and 
spheres that match the walls 
and carpet’s color palette.  

The Kahirup Lounge was re-
located and transformed into a 
theatrical entertainment area.  
It was renamed to El Teatro 
and may now be accessed with-
out the need to pass through 
the gaming floor. – Carmela D. 
Tabora and jenna helene C. fortun
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Cf Malate conducts ‘Desert journey’ 
lenten recollection

Olongapo Satellite 
launches mangrove 
tree planting project

Cf Olongapo merges with Cf Angeles

Eight players win millions
in Reel Deal National Raffle Draw

OCS’s Security - 
Surveillance teams rule
in basketball tourney

minates in a national raffle thru 
live streaming and audio-link 
system. – joseph M. Salenga
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Cf Angeles joins 9th Annual Animo Run
OveR 50 runners from CF An-
geles participated in the 9th 
Animo Run last March 11, 2018 
at CDC Parade grounds in 
Clark, Pampanga. The annual 
fun run was organized by Hub-

ble Multi Sports and the DLSU 
Alumni Association Pampan-
ga. The event drew more than 
4,000 runners who ran the 42K, 
21K, 10K, 5K, and 2.5K catego-
ries. – joy Edward Manalang

Cf Angeles’ Mondate@8
CF mimOsa introduced its 
newest marketing program, 
the “Mondate @ 8”. For a cer-
tain number of bets, a player 
qualifies for a stub that will 
be raffled off every Monday at 

7:00 p.m., 8:00 p.m. and 9:00 
p.m. Prizes at stake include 
cash and Free Bet Coupons up 
to P100,000.  Promo runs from 
February 19 to July, 30, 2018. – 
Dinna Marie D. Alhambra

Cf bacolod gets a makeover
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SOG 1 joins 2018 Super 6 
tourney opener
SOG 1 Manila Grand Opera 
(MGO) and Malabon sites, to-
gether with other participating 
Casino Filipino (CF) branches 
and satellites joined the first leg 
of the PAGCOR-wide CF-Elite 
Circle 2018 Super 6 National 
Tournament.

While CF Angeles was host 
site, SOG 1 decorated their ven-
ue and welcomed summer with a 
floral theme. MGO and Malabon 
yielded 32 and 27 players, re-
spectively. – leonard P. lim

SOG 1 Sariling Sikap basketball games
sOme employees of the Malabon Grand Hotel and Casino reflect 
the Filipinos’ passion for basketball. For four years now, they 
make sure to step on the hard court every two weeks whenever 
their work schedule permits. Each game becomes more fun be-
cause they allow family members, friends and non-PAGCORians 
to join. – Crismar Cajucom

Malabon Grand Casino 
observes lenten season
SOG 1 Malabon Grand Casino 
employees prayed the Station 
of the Cross last March 28 in ob-
servance of the Lenten season. 
The activity was participated in 
by employees from all divisions, 
including the canteen personnel 
of the Malabon Grand building. 

The event became more sol-
emn as employees offered 
prayers for their co-workers 
who perished during the recent 
Manila Pavilion Hotel fire.

– Ma. Cristina Gonzales

emPlOyees who have been in 
the service for 25 years or more 
were given recognition by SOG 
1. The loyalty awardees were 
described by Branch Manager 
Jethro Chancoco as the “pillars 
of PAGCOR”. 

The awards rites were held 
at the Ronquillo satellite last 
January 25 and at the Manila 
Grand Opera, Winford and Mal-
abon sites last February 1, 8 
and 19, respectively. 

 – Shella lyn S. De Guzman 

SOG 1 honors
loyalty awardees

in ObseRvanCe of the Fire 
Prevention Month, close to 
200 employees of CF Davao 
and Grand Regal Hotel partic-
ipated in a Fire Drill Simula-
tion Exercise and lecture last 
February 9, 2018. 

Safety teams from PAG-
COR Corporate Office head-
ed by Security Officer Mace-
donio Bung Nonesa, Jr. and 
CF Davao safety personnel 

commenced the activity with 
their discussion on fire pre-
vention, proper use of fire 
extinguishers and other fire-
fighting equipment.  Proper 
response during and after a 
fire incident were also dis-
cussed. 

Officers from the Bureau of 
Fire Protection in Davao were 
invited as observers during 
the drill. – Rommel A. bielgo

Cf Davao goes luau
CF DavaO’s gaming area turned 
into a festive luau party on 
March 9, 2018. The party kicked 
off with a production number by 
dealers and other branch per-
sonnel dressed in their color-

ful luau outfits. Attractive table 
betting privileges, sumptuous 
food and drinks plus upbeat en-
tertainment were offered to the 
delight of the players.

– Marianne C. Cornelio

CF manila Bay held its first 
ever calligraphy and essay 
writing contests as part of the 
branch Women’s Month cel-
ebration. The activities, which 
featured women’s creativity 
and talent, were participated 
in by more than 50 employees 
on March 28, 2018. 

Dealer Pat Barquilla domi-
nated the calligraphy writing 

contest while Internal Security 
Supervisor May Ann Bonifacio 
outshone other participants in 
the essay writing competition. 

 Livelihood trainings on Cos-
metology were also facilitated 
by Normalyn Abad of the Fam-
ily Welfare Committees Coun-
cil of the Philippines on March 
16.. Over 30 employees joined 
the sessions. – jeanne G. David

sevenTy four families who 
were left homeless after their 
houses in Brgy. Calaparan Are-
valo, Iloilo City were burned 
down on February 22, received 

relief packs from CF Iloilo. In-
cluded in the distributed good-
ies were grocery packs, blan-
kets, rice and mosquito nets. 

– Ma. Christina jaleco

Tagaytay prepping for disasters
OveR 95 CF Tagaytay per-
sonnel joined the Nationwide 
Earthquake Drill Simulation 
Exercise held last February 15, 
2018. Regular fire and earth-
quake drills were also done 

in line with the Corporation’s 
emergency and disaster pre-
paredness programs. During 
drills, employees practiced 
safety measures like such as 
the Drop, Cover and Hold rou-

tines to reduce possible inju-
ries during disasters. Checking 
oneself for any injury and going 
to the nearest possible evacua-
tion areas were also discussed. 

– Maria laarni b. Orbeta

in line with the 81st Araw 
ng Dabaw, CF Davao held its 
own version of the celebration 
when it staged the Araw ng 
Dabaw sa Casino from March 
12-18. Among the highlights of 
the event were the VIP Appre-
ciation Night and Elite Super 6 
Tourney for the high-limit play-
ers.  Apart from the night’s ex-
citing games and prizes, casino 
patrons were also entertained 

by talented celebrity guest Mi-
toy Yonting.

 Meanwhile, to show their 
support to the city, branch em-
ployees participated in the so-
cio-civic parade on March 16, 
2018. With the theme, “Stand 
Tall, United, and Resilient”, 
the celebration featured the 
harmony amidst the diverse 
culture of Davaoeños.

– jamila faye l. basa

Araw ng Dabaw 2018

bally SG WAP Tree of Wealth
and Aristocrat lightning link
CF Davao’s Slot Machine and 
Marketing Sections launched 
the newly installed Bally SG 
WAP Tree of Wealth and Aris-
tocrat Lightning Link last Feb-

ruary 16 and March 10, 2018. 
Gift baskets and loyalty credits 
were given away to lucky seat-
ed players.

– jomar T. Pascual

Cf Davao participates
in fire prevention activities

Cf iloilo reopens
CasinO Filipino Iloilo warm-
ly reopened its doors to its 
valued casino patrons at its 
temporary location in Amigo 
Terrace Hotel on March 15, 
2018. With a floor area of 
800 square meters, the area 
has 88 slot machines and six 

gaming tables complete with 
dining and entertainment of-
ferings. Upon its reopening, 
CF Iloilo management and its 
employees are optimistic that 
the branch would outdo its 
previous performance record. 

– Ma. jessa G. Villamero

Volunteer employees reach out
to iloilo fire victims

Cf Manila bay holds calligraphy
and essay writing contests
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Party Pit at Malabon Satellite
malabOn Satellite, together with Networld and host-site Cebu 
kicked off the first leg of the PAGCOR-wide 2018 Casino Filipino 
Pit Galore last February 23.

Celebrating February as love month at the same time welcom-
ing the Lunar New Year, SOG 1 was adorned in red theme. 

Various marketing promos highlighted the event and created 
a very festive atmosphere in the area, enticing many premium 
players to participate in fun and exciting events like the “Mystery 
Deal Promo”, “Lucky Seat Raffle”, “Gold Card Promo”, “Ratsada-
Panalo Promo” and the increase in payout for proposition bets.

Tens of thousands of free bet coupons were given away as priz-
es. – Shella lyn S. De Guzman
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San Vicente Ferrer Parish Church

in CelebRaTiOn of the National 
Fire Prevention Month, Satellite 
Operations Group (SOG) 4 held 
a safety seminar with fire and 
earthquake drill exercises on 
March 21, 2018 at Madison Sat-
ellite. 

The activity was attended by 
SOG 4 officers and personnel 
from different divisions, Cloud 
9 Holdings, Inc. employees, and 
members of the community such 
as Lifeline paramedics, officers 
from Philippine National Police 
(PNP) Mandaluyong, and baran-
gay officials of Brgy. Buayang 
Bato.

The Security Department of 
SOG 4 in cooperation with the 

fire officers of Bureau of Fire 
Protection (BFP) Mandaluyong 
spearheaded and conducted the 
seminar and drill exercises. 

BFP’s Fire Officer Denrich 
Nepo Jay Tamparong discussed 
how fire spreads in a given area 
and demonstrated the proper 
use of fire extinguishers. “Al-
ways have presence of mind 
in times of emergency at ang 
pinaka-mahalaga, huwag 
mag-papanic,” he said.

To achieve maximum partici-
pation, the Security Department 
also invited guests and players 
to participate in the fire and 
earthquake drills.

– juan Carlo b. Cervo

SOG 5 came up with an inno-
vative and fun way to address 
its unsorted cards backlog by 
launching the first-ever team-
based card sorting derby. It was 
participated by the satellite’s 
three sites last February 7.

The two-day race-to-two event 
saw squads from Biñan, Car-
mona and San Pedro, with five 
members each, pitting card sort-
ing skills and battling to finish 
the competition with the best 
clocking. 

Team Carmona, composed 
of APO Raissa Ramirez, Deal-
ers Christie Amante and Re-
nabelle David, Operations Gas 
Josephine Fabian and Adrian 
Alcachupas, went home with the 
championship trophy after suc-
cessfully sorting 50 sets in one 
hour and 52 minutes.

A total of 300 sets of cards 
were sorted and written off in 
Carmona’s backlog, making the 
event a record-setter in the most 
number of cards sorted in the 
fastest time. As of this writing, 
only 520 sets remain unsorted 
in Carmona and Biñan as 30-35 
sets are being marketed each 

SOG 5 conducts fire safety seminars
SOG 5 joined the nationwide 
observance of the Fire Preven-
tion Month last March by con-
ducting three separate onsite 
Fire Safety and Prevention 
Seminars and Fire Drill Simu-
lation Exercises at its Car-
mona, Santa Rosa and Biñan 
satellites.

The activities, which adapted 
the theme: “Ligtas na Pilipinas 
ang ating hangad, pag-iingat 
sa sunog, sa sarili ipatupad”, 
were held in cooperation with 
the PAGCOR Security Depart-
ment and the Bureau of Fire 
Protection (BFP).

– Nelson l. Roman

SOG 5’s ‘buSOG 5a Serbisyo’
tagline relaunched
in iTs bid to refresh old person-
nel and orient the new ones on 
proper customer service, SOG 
5 held a three-day relaunch of 
its vision and mission with the 
tagline “BuSOG 5a Serbisyo” 

in all its sites last March.
Each one-hour session gave 

emphasis on the “amazing” 
clap and greetings as the stan-
dard of SOG 5’s customer ser-
vice. – Nelson l. Roman

FOR the first time in its four-
year history, SOG 5 held its 
first “Party Pit” together with 
other CF branches in Davao 
and Mactan last March 9.

The three-hour Hawaiian-
themed event in Carmona Sat-
ellite was highlighted with the 
hourly “Lucky Seat” promo for 
both table games and slot ma-

chines dubbed “Ratsada Pan-
alo” and “Mystery Deal”. Mini 
jackpots for two winners were 
also picked hourly.

A total of 21 players enjoyed 
the event, which was facilitated 
by SOG 5 officers and staff. The 
second “Party Pit” is scheduled 
on April 27 at Biñan Satellite.

– Nelson l. Roman

WiTh its reputation as the 
“Rome of the Philippines” owing 
to its numerous churches and 
religious attractions, Lipa City 
in Batangas province was the 
hands-down choice of SOG 5 for 
their first-ever Lenten pilgrim-
age last March 3.

The pilgrims’ first stop was 
the Taal Basilica, the largest 
Catholic church in Asia that sits 
on a hill and boasts of a colos-
sal Baroque structure made of 
coral stones and adobe bricks. 
Next to be visited was Monte 
Maria, a 130-hectare pilgrimage 
shrine whose main attraction is 
the 63-meter tall stainless monu-
ment of Mary, Mother of All Asia. 
The structure overlooks Verde 
Passage and the entrance of 
Batangas Bay.

Third on the pilgrims’ itin-
erary was the Archdiocesan 
Shrine of San Vicente Ferrer in 
Barangay Banay-Banay where 
all of them had the chance to 
venerate the saint’s first class 
bone relic.

They also did not miss the 
opportunity to visit The Marian 
Orchard in Malabanan, Balete 
– a prayer park that features a 
chapel, Marian Plaza, Marian 
Museum, Via Crusis Garden, 
Two Hearts Promenade, Rosari-
um, Chimes of Mary and Angels’ 
Gate, among others.

The group likewise dropped 
by the Santo Niño Parish in Levi-
town, Maraouy where they were 
able to touch the antique image 
of the Christ Child at the altar, 
and the Parish of Saint Therese 

day for both sites. This remark-
able feat can be attributed to the 
employees’ voluntary sorting.

Earlier, the SOG 5 Branch 
Management Panel headed by 
BM Isagani de Vera, with the 
supervision of key officers COM 
Gerardo de Leon and PMs Ana-
lyn Pintac, Isidro Dilag, Rolando 
Dizon and William Santos, intro-
duced the “Mag-sort ka, may 
isa ka” promo, wherein an em-
ployee (regular or contractual) 

gets one deck of cards for every 
set of eight decks sorted.

The said scheme proved to be 
effective in addressing the back-
log in unsorted cards as there 
was a remarkable decrease in 
the number of unsorted decks in 
all sites of SOG 5. From a total of 
2,235 unsorted sets in January, 
the number of unsorted cards 
was down to 880 sets at the end 
of the card sorting derby.

– ben-hur S. Enriquez

of the Child Jesus and of the 
Holy Face in Barangay Talisay.

The pilgrimage wrapped up at 
the National Shrine of Saint Pa-
dre Pio in Sto. Tomas, Batangas 
where SOG 5 personnel drew 
Holy Water from an overflowing 

natural fountain.
The pilgrims prayed two Sta-

tions of the Cross in every place 
visited, enabling them to com-
plete all stations after going 
through seven churches.

– Nelson l. Roman

SOG 4 holds earthquake and fire drills
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SOG 5 holds first 
lenten pilgrimage

National Shrine of St. Padre Pio

first Party Pit at SOG 5

SOG 5 launches card sorting derby

Team Carmona bags the championship in SOG 5’s first card sorting derby.


