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The host country garnered a total of 
387 medals from various sporting events. 
Of this tally, 149 were gold, 117 were sil-
ver and 121 were bronze medals. Mean-
while, Vietnam came in second with 98 
gold, 85 silver, and 105 bronze medals.

Filipino arnis athletes, who bagged 20 
medals, delivered 14 golds for the Philip-
pines while athletics produced the most 
wins with 27 medals, 11 of which were gold. 

Danceport athletes also made a mark 
after bringing home 10 golds and two sil-
vers. 

The strong teams of taekwondo, box-
ing, and wushu, also contributed signifi-
cantly in the gold medal haul.

The Philippines last reigned on top of 
the medal standings in 2005 when it also 

hosted the biennial sporting event. 

A festive finale 
Similar to the SEA Games’ opening 

event on November 30, 2019, the clos-
ing ceremony held at the New Clark City 
Athletic Stadium in Tarlac City, was an 
exuberant and festive showcase of Fili-
pino culture, hospitality, ingenuity and 
showmanship. 

Some of the ceremony’s highlights were 
the parade of athletes from 11 participat-
ing countries and the spectacular drone 
shows which featured various formations 
including the 2019 SEA Games’ official 
logo. The impressive performances of
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Pamaskong
tradition brings joy to 21,000
marginalized Filipinos

Handog
ALEX OMETER
Former street vendor is now
a lawyer. Here is how he did it.

DEfying ThE ODDs
BM Rafael Paterno up close
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Philippines makes history
in 2019 SEA Games

We, Filipinos, have 
shown the world 
that we can do it, 
and we will do it 
with world-class 

quality.

– House Speaker Alan Peter 
Cayetano

PHISGOC Chairman

As the 30th Southeast Asian (SEA) Games officially culmi-
nated on December 11, 2019, the Philippines successfully 
repeated a historic feat by reclaiming the overall cham-

pionship in the regional biennial meet after 14 years.

AnnuAl PlAnning ConferenCe

‘i will fight for what
PAgCor employees deserve’

– Chairman Domingo
Recognizing PAGCOR’s ac-
complishments and contribu-
tions to nation-building, Chair-
man and CEO Andrea Domingo 

emphasized that she will al-
ways do her best to protect 

employees’ rights 
and welfare.

During the Annual 
Planning Conference 

held on November 25 to 
26, 2019 at the Winford Ho-

tel and Casino, Domingo cited 
that compared to an ordinary 
government employee, the 
agency’s over 11,400 employ-
ees play a vital role in gener-
ating revenues for national 
coffers. 

“Nagtatrabaho ang PAG-
CORians ng higit pa sa or-
dinary government employee 
dahil ang serbisyo nila ay 

hindi lang para sa PAGCOR 
kundi para sa buong bayan – 
para sa mahihirap, mga na-
salanta ng kalamidad at mga 
maysakit,” she said.

The PAGCOR chief said this 
amid issues that employees’ 
allowances such as the perfor-
mance bonuses for officers and 

rank-and-file employees, would 
be suspended. 

“Magno-notice of suspension 
na sana sa ating mga allow-
ances. Sabi ko, kung ganyan 
ang gagawin ninyo, anong 
gagawin namin? Alalahanin 
ninyo, mula sa baba hanggang 
sa taas dito sa PAGCOR, ang 

hawak niyan ay bilyon-bily-
ong pera na napupunta lahat 
sa gobyerno. Pero kapag iyan, 
hindi na nagtrabaho ng tama, 
magkaka-problema tayo. I will 
fight for what PAGCOR emplo-
yees deserve because we give
................................................................

I WILL FIGHT  P12

PAGCOR’s top executives gather during the 2019 Annual Planning Conference.
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The PAGCOR chief said that 
the Philippines is becoming a 
good site for gaming. “We would 
like to retain that image because 
we believe that there is mutual 
respect among us as neighbor-
ing countries in Asia.”

Domingo added that the Phil-
ippines as a democratic republic 
has a strong legal system. “Fol-
lowing the rule of law was the 
first instruction that I got from 
President Rodrigo Duterte when 
he assumed office. This is what 
we are doing to the best of our 
abilities,” she said.

PAGCOR also beefed up its 
anti-money laundering efforts 
by creating a department whose 
sole responsibility is to meet 
Anti-money Laundering Act’s 
(AMLA’s) requirements interna-
tionally. 

To further ensure a level 
playing field in the Philippine 
gaming landscape, Domingo 

PAGCOR chief addresses gaming 
execs during G2E’s debut in Manila

PAGCOR Chairman and CEO Andrea Do-
mingo delivers her keynote message to 
the participants of the first G2E.

(From left) Travellers International Hotel Group’s Chief Gaming Officer Hakan Dag-
tas, Reed Exhibitions for Greater China Michael Cheng, PAGCOR Chairman and CEO 
Andrea Domingo, Pasay City Mayor’s Chief of Staff Eric Pardo, Okada Manila’s Co-
Vice Chairman and President Takashi Oya and City of Dreams’ Vice President for Op-
erations Roger Lwin led the ribbon-cutting ceremony for the Global Gaming Expo’s 
(G2E) debut in the Philippines on December 3, 2019.

Despite the stormy weather during the Glob-
al Gaming Expo’s (G2E) debut in Manila on 
December 3, 2019, PAGCOR Chairman and 

Chief Executive Officer Andrea Domingo was in 
high spirits as she warmly welcomed the gaming 
executives from the Philippines and abroad.

cited that PAGCOR continues to 
implement the ban on new inte-
grated resorts, following Presi-
dent Rodrigo Duterte’s directive 
in January 2018. “As a gaming 
regulator, PAGCOR does not 

want to overburden the industry 
by blatantly giving out licenses. 
We want to have a critical mass 
in different areas of the country 
so that the people who wish to go 
there could be accommodated,” 
she said. 

With regard to Philippine off-
shore gaming operations (PO-
GOs), Domingo reported that 
PAGCOR has stopped accepting 
new applicants to allow the in-
dustry to mature. 

“We are only about two and a 
half years here in offshore gam-

ing and we have learned about 
90% of it. The 10% is still de-
pendent on technology. I think 
by next year, we would have ad-
dressed 90 to 95 percent of the 
problems of POGO – including 
the dark side of what you call 
prostitution, kidnapping and fi-
nancing,” she explained.

Through PAGCOR’s active 
partnership with other govern-
ment agencies in the country – 
such as the National Bureau of 
Investigation, the Philippine Na-
tional Police (PNP) and the Bu-

reau of Immigration, Domingo is 
optimistic that gaming regula-
tion and operations in the coun-
try – including offshore gaming 
will be more efficient. 

“We would like to regulate not 
only the social effects of gaming 
but all that we give license to will 
have a chance to be successful. 
That’s the overall framework 
that we want to improve,” she 
said. 

G2E Asia is the international 
gaming trade show and confer-
ence for the Asian gaming indus-
try. Organized by the American 
Gaming Association and Reed 
Exhibitions, G2E Asia, which is 
held annually in Macau made its 
debut in 2007, establishing itself 
as the preeminent show for the 
Asian gaming-entertainment in-
dustry. 

During the two-day exhibition 
in Manila, about 100 exhibitors 
and sponsors showcased their lat-
est products. The conference pro-
vided participants an industry-ex-
clusive education lineup featuring 
renowned leaders and influenc-
ers, centering around the themes 
of “ASEAN Market Perspectives: 
Opportunities and Threats” and 
“Beyond Gaming.”  

– Kristina Mae R. Ombao

to Deepen their understanding on the 
Data Privacy Act of 2012 or Republic Act 
No. 10173, selected PAGCOR executives 
attended the first Data Privacy confer-
ence held on October 28, 2019 at PAG-
COR Executive Office in Malate, Manila. 

The state-gaming agency invited 
Commissioner Raymund E. Liboro of 
the National Privacy Commission (NPC) 
as keynote speaker. 

The Data Privacy Act of 2012, other-
wise known as Republic Act No. 10173, 

is designed to “protect the fundamental 
human right of privacy, of communica-
tion while ensuring free flow of informa-
tion to promote innovation and growth. 
The State recognizes the vital role of in-
formation and communications technol-
ogy in nation-building and its inherent 
obligation to ensure that personal infor-
mation in information and communica-
tions systems in the government and in 
the private sector are secured and pro-
tected.”

Among the topics discussed by Liboro 
were “Data Privacy Resilience in Gov-
ernment” and “Managing Companies 
in the Age of Data Privacy and Disrup-
tion.” His discussions focused on data 
privacy principles and data subject 
rights. At the end of his presentation, 
Liboro addressed queries by the par-
ticipants relative to their department’s 
functions.

“We are really pursuing the compli-
ance of all government agencies at 

iyon po ang malaking effort namin 
this year. We also want your feedback, 
ano yung mga problems on the ground. 
Like data sharing, ‘yun ang mga ef-
forts namin,” Liboro said. 

Jonathan Rudolph Ragsag and Kelvin 
Magtalas of the Data Security and Tech-
nology Standards Division of NPC gave 
briefings on Privacy Impact Assessment 
(PIA) and Law and Compliance, respec-
tively.   – Randy b. Calabazaron and Zyna 
beth f. Tuazon

first Data Privacy conference held

BuilDing great teams that bring 
value to an organization is one of 
the challenging roles of Human 
Resource (HR) officers and spe-
cialists. 

To keep up with the changing 
needs of the times and adopt the 
latest trends in HR practice, the 
Human Resource Development 
Group (HRDG) conducted a two-
day conference on November 8-9, 
2019. It focused on the 5Cs – or 
the building of Character, Compe-
tence, Collaboration, Creativity, 
and Commitment. 

The conference, which was par-
ticipated in by 35 HR officers from 
PAGCOR’s Corporate Office and 
Casino Filipino (CF) branches 
tackled how the 5Cs could en-
hance HR services and improve 
employees’ productivity.

“We veered away from the 
usual training format and tried 
to creatively convey our mes-
sage without compromising the 
delivery of our objectives. We all 

HrDg strengthens 
teams through the ‘5Cs’

aim for excellence and greater 
productivity – which can only be 
attained by embracing these five 
important values,” HR Centers for 
Excellence Department Asst. Vice 
President Margarita Bangi said. 

Likewise, Regina Ofelia Jaleco, 
Asst. Vice President for Human 
Resource Operations Department 
underscored how the 5Cs can help 
an organization soar to greater 
heights. “It is not enough that we 
get the right people. Competency 

is also about getting the right 
people for the right position,” she 
explained.

Aside from Jaleco and Bangi, 
among those who shared valu-
able insights on the 5Cs were CF 
Bacolod’s Branch Manager Jose 
Marciano Bautista who impart-
ed the concept of the 5Cs from 
a marketer’s point of view; Mel 
Astilla of CF Manila Bay who 
emphasized the importance of 
Character in his role as  Senior 
Branch HR Officer; and Senior 
HR Officer Edu Faderon of CF 

Malate who discussed the impor-
tance of Competence.  

Also, Senior HR Officer Bong 
Perez of CF Angeles discussed the 
importance of Collaboration while 
Senior HR Officer Weng Lutao 
shared her concept of Creativity.  
The last C, which is Commitment 
was explained by Senior Manager 
Jeric Macaballug.

While the conference focused 
on the 5Cs, it also included echo 
sessions on ARTDO-Millennials 
in the Workplace and Master 
Class on HR Project Management.  

HRDG officers from Corporate 
Office and CF Branches attend the 
two-day conference on enhanced 
HR services and employees’ 
productivity.

Among other topics discussed in 
the conference were updates on 
HR Policies and Competency Pro-
file in PAGCOR; Learning Needs 
Assessment; Gender and Devel-
opment; Data Privacy; Rules and 
Admin Cases in the Civil Service; 
and other HR-related updates.  

The activities were presented 
through role playing, charades, 
games and a “World Café” – a 
structured learning experience 
through breakout sessions and 
Focus Group Discussions done 
over a cup coffee.  

The Program was capped by a 
discussion on HR Quality Objec-
tives, Strategic Objectives, Risk 
Registers, and Plans and Pro-
grams for 2020.

The conference concluded 
with a Do-It-Yourself shirt activ-
ity, which allowed participants 
to express themselves by paint-
ing on  their shirts with their 
bare hands.   

– Anna Marie s. Caluag
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Pactolerin, representing Ori-
ental Game LTD., emerged with 
the Lowest Gross Score to domi-
nate a field of 58 participants 
and bag the overall champion-
ship of the event, which was held 

theRe’s a saying that “if you 
listen to your body when it whis-
pers, you won’t have to hear it 
scream.” 

Taking care of every employ-
ee’s health before it’s too late is 
one of the many advocacies of 
PAGCOR’s Auxiliary Services 
Department (ASD). From the 
annual medical examinations to 
the various health and wellness 
programs for employees, the 
ASD ensures that no PAGCORi-
an is left behind when it comes 
to healthcare.

As part of its health and well-
ness campaign, ASD conducted 
the 9th Wellness Conference on 
October 10, 2019 at the Casino 
Filipino Manila Bay.  

Here are some useful take-
aways from the activity:
•	Nutrition and Physical 

Activity. The practice of 
proper nutrition and physi-
cal activity can go a long 
way, said Registered Nutri-
tionist Dietician Ellesmere 
Gaille Bacabac. A healthy 
diet helps in maintaining 
energy balance to carry out 
everyday tasks and ensure 
proper functioning of the 
body. Proper physical activ-

Pactolerin 
tops PAGCOR 

Invitational Golf 
for a Cause

Many-time Phil-
ippine Masters 
king Robert 

Pactolerin underscored 
his reputation as one of 
the country’s top golf-
ers after ruling the 1st 
PAGCOR Invitational 
Golf Tournament for a 
Cause last October 25, 
2019 at The Orchard in 
Dasmariñas, Cavite.

Executives from licensed casinos join PAGCOR 
officials for the fund-raising golf tournament.

Registered Nurse and Dietician Karen 
Leslie Lee-Pineda highlights the impor-
tance of hydration.

Zumba was one of the icebreakers in the 
2019 Wellness Conference. 

President and COO Alfredo Lim

embracing total wellness
ity, meanwhile, promotes 
weight management and 
mental health, among oth-
ers.  

•	Hydration. Registered 
Nurse and Dietician Karen 
Leslie Lee-Pineda pointed 
out that our brain is com-
posed of about 70% water 
while our body is gener-

ally about 50 to 70% water. 
Hence, hydration has a 
huge effect on our perfor-
mance. 

 On the flip side, dehydra-
tion can lead to negative 
moods and even inability to 
process visual information 
properly. Water, according 
to Lee-Pineda, is still one 
of the healthiest hydrating 
drinks that you can take. 

•	Work-life balance is a con-
cept that includes proper 
prioritization between 
“work” (career and ambi-
tion) and “lifestyle” (health, 
pleasure, leisure, family 
and spiritual development 
or medication), said Dr. 
Regina Talavera, a medical 
consultant at Manila Medi-
cal Center and professor for 
Traditional Chinese Medi-
cine at the Chinese General 
Hospital Colleges.

However, Talavera stressed 
that work-life balance does not 
mean an equal balance. “It is 
not spending 50% time at work 
and 50% of your time at home. 
Rather, it is achieving the prop-
er balance that works for you 
as there is no perfect, one-size 

fits all kind. Since it may vary 
through time, someone who is 
single would probably have a dif-
ferent work-life balance when he 
gets married.”

Talavera added that the two 
key concepts that make up an 
effective work-life balance are 
daily achievement and enjoy-
ment. “We create our right bal-
ance when we acknowledge our 
daily accomplishments – be it in 
the form of work or lifestyle. It 

is important that we 
feel proud, happy 

and satisfied 
with these 

daily achievements.”    
• Illegal Drugs. Registered 

Nurse Hazel Kristian L. 
Manuel from the Philip-
pine Drug and Enforcement 
Agency (PDEA) Academy 
stressed the negative ef-
fects of drug abuse -- not 
only to the body but to the 
community. “Drug abuse 
results to physical, mental 
and emotional impairment,” 
she said. Showing photos of 
side effects such as meth 
teeth and meth bugs, Man-
uel simply conveyed that 
drug abuse is something 
that you would not want to 
deal with. 

ASD recently included in the 
PAGCOR Healthcare Plan ben-
efits the P1,000 monthly medicine 
allocation and the  P12,000 annual 
wellness allocation where employ-
ees can avail the necessary equip-
ment for their sports, fitness gym 
sessions and spa therapy, among 
others.

To further promote physi-
cal activities in the workplace 
at least once a week, Sneakers 
Thursdays was implemented in 
the Corporate Offices.

For details of the latest PHCP 
benefits, visit http://portal/de-
partments/hsd/default.aspx 
or call (02) 7755-3199 locals 
3303/3312.   – Ciara M. Tanchoco

to help raise funds for the PAG-
COR Scholarship Program.

PAGCOR Chief of Staff Arthel 
Caronongan stamped his class 
in the Class C Division to lead 
the way for the seven players 
from the agency who participat-
ed in the tournament. President 
and COO Alfredo Lim also saw 
action in the event.

Guest player Dando Go of 
Bloomberry Resorts and Ho-
tels, Inc. (BRHI) was crowned 

as Class A champion. Go also 
copped the Nearest to the Pin 
award. Class B top honors went 
to Ferdie Tuason (BRHI), while 
the Class D title was bagged by 
Bartolome Puzon of Stotsenberg 
Leisure Park and Hotel Corpora-
tion (SLPHC).

Topping the Ladies’ Division 
was Natividad Toribio of Travel-
lers International Hotel Group, 
Inc. (TIHGI), who was chal-
lenged for the category crown 

by fellow TIHGI representative 
Gloria Domingo.

The Lowest Net Score title 
was captured by Robert Alarilla 
(BRHI), while Harry Paltongan 
(TIHGI) took home the Longest 
Drive award.

One of the highlights of the 
event was the much-awaited 
raffle draw, where three brand 
new Toyota vehicles were won by 
lucky tournament participants.   

– Jesse C. Ong

http://portal/departments/hsd/default.aspx
http://portal/departments/hsd/default.aspx


blessed st. Mother Teresa’s relics
venerated at the PAgCOR chapel

A fiRst class relic ‘ex capillis’ (from the hair) of St. 
Mother Teresa of Calcutta, India was exhibited 
at the PAGCOR Chapel, Main Corporate Office 

last September 23 to 25, 2019.  It  was venerated by em-
ployees of Corporate Office and Metro Manila branches 
through hourly vigil and prayers of devotion. Many mir-
acles had been attributed to St. Mother Teresa by devo-
tees all over the world offering prayers and thanksgiving 
before her holy relics. 

The three-day veneration was culminated by a holy 
mass on September 25, officiated by Rev. Fr. Manu 
Vergese, an Indian priest assigned at the St. Joseph 
Shrine in the Diocese of Cubao, Quezon City. In the Eu-
charistic celebration, Fr. Vergese extolled the virtues of 
Mother Teresa.

Born in 1910 in Skopje, Macedonia to Albanian par-
ents, Anjezë Gonxhe Bojaxhiu joined the Loreto Order 
and lived in Ireland until she was sent to India in 1929. 
Fr. Vergese related that Mother Teresa worked with the 
poorest of the poor in India - a vocation that led her to 
form her own order, the Missionaries of Charity within 
the slums of Calcutta (now Kolkata), India. 

The blessed Saint Mother Teresa received numerous 
honors, including the 1979 Nobel Peace Prize for building 
homes for orphans and a hospice for the terminally ill in 
India. On October 9, 2003 she was beatified as “Blessed 
Teresa of Calcutta”. A second miracle credited to her in-
tercession by Pope Francis in December 2015 paved the 
way for her to sainthood. – Teodoro Victor s. Ela iii

q q q

PAgCOR joins AML forum in Australia 

to keep abreast with the recent developments in 
anti-money laundering and countering the financ-
ing of terrorism, PAGCOR sent delegates to the 

Asia Pacific Group’s (APG) 22nd annual meeting and 
technical assistance forum in Canberra, Australia.

The event, which was held on August 18 to 23, 2019, 
was participated in by over 520 delegates from 46 juris-
dictions and 13 international organizations. 

PAGCOR was represented by Corporate Services De-
partment AVP Atty. Arnold Ferdinand Salvosa and AVP 
for PAGCOR Anti-Money Laundering Supervision and En-
forcement Department AVP Atty. Dave Fermin Sevilla. 

Aside from PAGCOR’s representatives, the Philip-
pine delegation consisted of representatives from the 
Office of the President, Anti-Money Laundering Council 
(AMLC) Secretariat, Bangko Sentral ng Pilipinas, Secu-
rities and Exchange Commission, Insurance Commis-
sion, Office of the Ombudsman, Department of Justice, 
Bureau of Immigration, Asian Development Bank, Crimi-
nal Investigation and Detection Group, National Bureau 
of Investigation, Aurora Pacific Economic Zone Author-
ity, and Cagayan Economic Zone Authority.

After vigorous election to upgrade the effectiveness 
and technical compliance ratings of the Philippines, the 
country was able to gain the support of most member 
countries, which prevented the Philippines from being 
downgraded. 

Among the many topics discussed during the 
conference were typologies and implementation issues. 
Several APG Committee matters such as the new 
members of the Governance Committee, as well as the 
new co-chairs of the Mutual Evaluation and Operations 
Committee were discussed. – Janmari Aila f. Arroyo, sheila 
Marie g. solis and Erwin P. bondoc

q q q

PAgCOR bags Red Orchid Award from DOh

AfteR successfully advocating for a smoke-free 
workplace, PAGCOR finally snagged a RED Or-
chid Award from the Department of Health (DOH) 

last October 10, 2019. 
DOH executives officially awarded the Red Orchid tro-

phy and certificate of recognition to PAGCOR’s Auxil-
iary Services head Celestina Ador and Human Services 
Manager I Marlene Ramos during a ceremony at the 
Main Corporate Office. 

The Red Orchid Award is DOH’s initiative and awards 
system for local government units and government agen-
cies, which actively implement the 100% Tobacco Free 
Policy. Having a smoke-free environment is in line with 
PAGCOR’s thrust to ensure the safety of its employees 
from the ill-effects of smoking.

Red Orchid winners are judged based on the strength 
of the comprehensive efforts to implement the 100% 
smoke-free environments using the World Health Orga-
nization MPOWER initiative.  The scores for all indica-
tors were tallied and the total score was ranged on per-
centage points. The resulting tallies become the basis 
for the color of the orchid that each nominee will receive.  
The White Orchid has 71%-80% score; the Pink Orchid  
has 81% to 90% while the Red Orchid Award has 100% 
score. 

On August 6, 2019, four representatives from DOH’s 
Media Relations and Health Promotion Unit visited PAG-
COR’s Main Corporate Office and conducted a four-hour 
audit. The  audit consisted of actual validation and as-
sessment using the MPOWER Tool; table top review of 
all the documents submitted; ocular inspection of the 
building grounds, departments, hallways and staircase; 
and impromptu interview with random employees all di-
rected to a 100% smoke-free workplace.

PAGCOR’s initial participation in the anti-smoking 
campaign in 2018 led to the Pink Orchid Award on Octo-
ber 29, 2019, which meant that the state-gaming agency 
was then an 81.90% tobacco-free environment. – Ellen A. 
belizario, Anna nerissa b. Perez and Allan Marvin A. feliciano

q q q

Treasury Managers’ conference organized

PAGCOR’s Treasury Managers and Senior Trea-
sury Officers from the Corporate Office, SOGs and 
branches participated in a conference on October 

17, 2019 at Malabon Grandz Hotel Function Room. 
Spearheaded by Finance Group Vice President Recto 

Baltazar Jr. and Treasury Department Assistant Vice 
President Jeffrey Jude Thaddeus M. Opinion, the confer-
ence focused on strengthening the checks and balances 
of Treasury transactions as well as the Treasury’s role 
in the 3rd party compliance audit on the Anti-Money 
Laundering Act being conducted in the branches.

After the meeting, a surprise party was given to TD 
Senior Manager Mercedes Topacio who retired in No-
vember. – Arlene grace b. Anciro

q q q

Treasury personnel undergo trainings
on proper cash handling 

tRAinings and workshops provide employees with 
the knowledge to perform their jobs efficiently. In 
an industry where handling of big volume of cash 

is involved, having necessary skills on cash handling 
protect the company, employees and customers from 
various forms of fraud. 

It is for this reason that Treasury personnel under-
went further education. Among the trainings they at-
tended in the last quarter were Slot Machine Gama Ray 
Refresher Course, Slot Machine Gama Ray Refresher 
Course, Skills Enhancement Training for Tellers 2, 
Treasury Operations Workshop 2, Counterfeit Bill De-
tection Seminar, Standard Tellering Procedures-Demo, 
Gaming Protection Program for Surveillance Personnel, 
and Skills Enhancement Training for Tellers 2.

– berlin D. Lingat

Cf Davao gets extra safety equipment

following the series of earthquakes that hit Min-
danao in October 2019, the Corporate Safety Team 
headed by Senior Manager Emmanuel Pacabis, 

provided additional safety and personal protective 
equipment to CF Davao and its Apo View Satellite.

The equipment include hard hats, emergency lights, 
portable flashlights, illuminating vests and medical kits, 
among others. – William P. Ernacio

q q q

and satellite operations groups (SOG) were likewise in 
attendance.

During the conference, new topics were discussed 
while existing subjects relevant to the mandate of Se-
curity Group were reviewed. Senior Manager Atty. Zan-
dra Turla of the IVD discussed the salient provisions of 
Republic Act 11313 or the “Safe Spaces Act”, while Se-
nior Manager Nolasco Saporne of the SG Administrative 
Division tackled the Guidelines on Transfer of Employ-
ees,  the Power and Duties of Security Personnel and 
Procedures in Prosecuting Cases that transpire inside 
the Casino.

On the second day, Sr. Data Protection Officers John 
Querubin and Randy Calabazaron gave an overview of 
RA 10173 or the “Data Privacy Act of 2012” Branch and 
SOG’s Senior Security and Surveillance Officers later re-
ported on their accomplishments, plans and programs. 

– Leslie s. Tirades
q q q
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RED Orchid Award (ROA) Chair and AVP Celestina R. Ador together 
with ROA member HSM Marlene A. Ramos of the Auxiliary Services 
Department received the award on behalf of Chairman Andrea D. Do-
mingo. 

La naval de Manila devotees
attend novena mass 

eveRy year, the National Shrine of Our Lady of the 
Holy Rosary La Naval de Manila at Santo Domingo 
Church in Quezon City invites PAGCOR for a pil-

grimage to the Shrine as sponsor and choir in one of the  
novena masses. 

Last October 7, 2019, Marian devotees from the com-
pany obliged. This annual devotion has traditionally 
been observed by PAGCOR since 1987.

– Teodoro Victor s. Ella iii

95th security confab held

the Security Group (SG) held its 95th Security Con-
ference on December 6 and 7, 2019 at the Magiting 
Hall of Casino Filipino Tagaytay. 

The event was spearheaded  by VP Gen. Lino Calin-
gasan (ret.), the AVPs of Safety and Security Depart-
ment, Investigation and Verification Department (IVD) 
and Surveillance Department. Security and Surveillance 
Officers from the Corporate Offices, casino branches 

CMED officers conduct team building activity

the Compliance Monitoring and Enforcement De-
partment (CMED) organized a conference to as-
sess its accomplishments for 2019 and set targets 

for 2020. 
Held in Casino Filipino Davao from October 21 to 24, 

2019, the event was attended by officers from the moni-
toring divisions. Team-building activities were also con-
ducted to foster camaraderie and unity among the of-
ficers. – Jennyline g. Cortez

q q q

Mentor qualifying Exam passers recognized

the first successful passers of the Compliance Mon-
itoring and Enforcement Department’s (CMED’s) 
Mentor Qualifying Examination received their cer-

tificates on December 14, 2019.
Initiated by PMT-Solaire in January of 2018, this work-

force development program is a combination of on-the-
job and off-the-job trainings based on the work culture 
and manpower structure of the division. It is designed 
to assess the knowledge and skills of the workforce. 

– Myan Therese Carmel fernandez
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Rewriting his fate and making 
the most out of life’s vast oppor-
tunities was Alex Ometer’s main 
motivation to dream big despite 
his life’s circumstances. 

Ometer is now the Senior 
Branch and Legal Services Officer 
of Casino Filipino (CF) Bacolod. 
But before becoming a lawyer, life 
taught him to fight for what he re-
ally wanted and deserved. 

As a young boy, Ometer was 
already helping his parents by 
selling banana skewers on the 
streets. The money that he earned 
from selling these goods was used 
to buy school supplies and other 
basic needs for the family. 

 “When I was in grade school, 
it was very hard for me to study 
at night because we did not have 
power supply. I only experi-
enced the comforts of studying 
with electricity when I became a 
sacristan in our parish because 
I lived in the convent. Because 
of my dire situation, I perse-
vered to finish my education so 

I could help alleviate my family’s 
plight,” he shared.

Despite his family’s meager 
resources, Ometer pursued his 
life-long dream to finish school-
ing. Fortunately, he was not only 
surrounded with kind-hearted 
people who helped support his 
studies but is also blessed with 
intelligence and skills, which 
enabled him to become an aca-
demic scholar.

A consistent honor student, 
Ometer was the class valedic-
torian in grade school and high 
school. He also graduated cum 
laude at the Misamis University 
in 2002 with a degree in Bach-
elor of Science in Accountancy.

“Even with these credentials, 
looking for employment after 
graduation was not easy. My 
work experience was limited to 
that of a volunteer in a govern-
ment program in our locality. 
However, in 2005, an employ-
ment opportunity in PAGCOR 
came by,” he shared.

Rewriting Destiny
How a former street vendor changed

his fate to become a lawyer

AmeRicAn business magnate Bill Gates said 
that “being born poor is not your fault but 
dying poor is.”

Administration in Misamis 
University. After finishing his 
master’s degree in October 
2009, he took up Bachelor of 
Laws in the same school.

Getting into law school, how-
ever, was a challenge since he 
had to juggle his time for work, 
family and school. Financial 
constraints also got in the way. 
Thanks to PAGCOR’s Provident 
Fund, he was able to get a loan 
every six months, and he also 
availed an education fund from 
the Social Security System.

Ometer’s perseverance, faith 
and determination proved to be 
his strong allies in life. He grad-
uated in March 2016 and suc-
cessfully passed the bar in 2018.

“That was one of the most 
memorable moments in my life. 
After passing the 2017 bar ex-
amination, I was promoted to 
Senior Branch and Legal Ser-
vices Officer. It was a huge leap 
from Pay Class 3 to 10,” Ometer 
said.

With all his experiences, he is 
grateful to the people in PAGCOR 
who influenced and challenged 
him along the way. His advice to 
fellow PAGCORians is to “Value 
employment. Cherish every mo-
ment and opportunity. Be of ser-
vice to the underprivileged and in 
everything you do, act with justice 
and fairness and observe honesty 
and good faith.”   

– Darren b. Agaton

life was indeed a gamble for 
then 18-year-old Rafael Paterno, 
Jr. when he dropped out of school 
and got married at a young age. 
With a growing family 
of his own and parents 
to support financially, 
Paterno tried his luck 
at the Philippine Casino 
Operators Corporation 
(PCOC) in 1980, hoping 
to ace a job that would 
help him make ends 
meet.

Sans a diploma, but 
with a determined 
heart, he was hired as Casino 
Junior Dealer in PCOC in May 
1980.

Early years in the
gaming industry 

Paterno was a high school 
graduate and had a few short 
courses in Hotel and Restau-
rant Services when he started 
working in PCOC. Despite start-
ing as an undergraduate with 
insufficient work experience, 
he was fortunate to have found 
employment. With a family to 
feed, he was convinced that 
“leaving was never an option”.

“I initially underwent train-
ing in Baccarat and Black Jack 
before I was deployed to the 
gaming area on June 19, 1980.  
During my stint as a Dealer 

Life is a gamble. 
There are no 

sureties. If you want 
something badly, 

you’d have to trust 
your heart and your 

instincts and then 
take a leap of faith.

— The Billion-Dollar Marriage 
Contract

heADing to the pristine waters 
of Maprachan Reservoir in Pat-
taya, Thailand, three PAGCO-
Rians proved that training and 
dedication could give them the 
confidence to compete against 
fiercer rivals in the international 
dragon boat race.

William Dela Cruz of Enter-
tainment Department, Nor-
mandy “Mandy” Aviñante of 
Procurement Department, and 
Dennis Suyat of Satellite Opera-
tions Group (SOG) 1, joined the 
Philippine team and competed 
in the 14th International Dragon 
Boat Federation (IDBF) World 
Dragon Boat Racing Champion-
ships on August 20 to 25, 2019.  

The biennial event, dubbed 
as the “Olympic of dragon boat 
racing,” was participated by 
around 3,500 paddlers from 30 
countries. Out of hundreds of as-
piring Pinoy paddlers, the three 
made it to the elite team that 
represented the Philippines.

The opportunity to paddle in 
foreign waters, however, is not 
without a price. Three months 
prior to the event, Dela Cruz, Avi-
ñante and Suyat went through 
rigorous practice together with 
the rest of elite paddlers in Ma-
nila Bay. Comprising of 20 pad-
dlers in a boat, they would head 
out in the water to improve their 
stroke and strength even before 
the break of dawn.

“We had to endure all sorts of 
pains—from strained shoulders 
to blistered bums.  Kaya tuloy-
tuloy rin ang aming training 
kahit meron kaming duties as 

PAGCOR employees,” Dela Cruz 
shared.

Suyat likewise shared that 
training as PDBF elite paddlers 
while working was a herculean 
task. During their initial train-
ings, he experienced conflicts in 
schedule between training and 
working as Teller. 

However, all of them managed 
to compensate for the hours lost 
by attending longer trainings on 
weekends. They also received offi-
cial time status from PAGCOR for 
their paddling training later on.

Minding the games’ time
The Philippine team’s first-

day race landed their 20-
man crew on 5th place at the 
2000-meter heat ticking in at 
09:11.60. This less than 10-min-
ute finish on a two-kilometer 
dragon boat race was a feat in 
itself, and placing seconds away 
from the powerhouse teams of 
the United States, China, Cana-
da, and Thailand, was a reason 
to celebrate.

The succeeding days were 
even more celebratory as their 
elimination heats landed them 
straight to the final heats plac-
ing them 6th in the 1000-meter 
race (04:09.41), 1st place in mi-
nor final of the 200-meter race 
(0:46.87), and 5th place in the 
500-meter race (02:01.41).

To those who want to join this 
sport, contact Severino C. Lubi-
gan, Jr., Human Resource Offi-
cer II, at 0917-8453999. 

– severino C. Lubigan, Jr.
and Archie s. Valerio

PAgCorians compete in World Dragon 
Boat championships in ThailandDefying 

the odds

from 1980 to 1984, I underwent 
additional table games training 
in Lucky Star, Craps, Roulette 
and Big & Small,” he added.

After four years as a Dealer, 
Paterno was promoted to Of-
fice Assistant trainee, where he 
learned the ropes of administra-
tive functions in the Operations 
Division.

However, on June 12, 1986, 
casino operations ceased when 
the EDSA Revolution took place. 
Casinos were then re-opened on 
July 16, 1986 by PAGCOR.

Dealing with change
The years 1980 to 1986 were 

crucial moments in Phil-
ippine history and the 
gaming industry, said 
Paterno. “The months 
following the EDSA Rev-
olution was a giant leap 
for the casino industry 
as gambling dens, par-
ticularly those along 
Dewey Boulevard (now 
Roxas Boulevard) were 
legalized,” he recalled.

“After being with PCOC for 
six years, I was hired by PAG-
COR as Dealer and was as-
signed in Casino Filipino An-
geles in August 1986,” Paterno 
shared. 

From there, he witnessed the 
evolution of the country’s gam-
ing sector under different lead-
erships. 

“During the 1980’s up to 2004, 
we enjoyed a monopoly of the 
gaming industry.   Now, the 
gaming environment is highly 
competitive due to the global-
ization of the industry. This 
is the reason why the current 
PAGCOR management is con-
sistently improving the quality 
of Casino Filipino game offer-
ings and delivery of services to 
customers,” Paterno observed.

Life as PAGCORian
Ometer was an accountant of 

Iligan Bingo parlor in 2004 when 
someone informed him about a 
vacancy in PAGCOR. “I was really 
impressed then with the compen-
sation package and benefits of a 
PAGCOR employee, so I grabbed 
the opportunity. I was hired as a 
Bingo Monitoring Clerk (which 
was later named as Bingo Moni-
toring Staff) on April 26, 2005.

For 13 long years, Ometer 
held a Pay Class 3 position. But 
in spite of not being promoted 
for more than a decade, he con-
siders working with PAGCOR as 
a blessing. 

“I was able to provide for my 
family’s needs, especially when 
my children got hospitalized. 
There were frustrations and dis-
appointments. But being away 
from my family was one of the 
biggest challenges. However, 
I realized how lucky I am to be 
employed here because apart 
from the benefits, we have the 
best healthcare plan,” he said.

Ometer believed that he 
had to continue learning and 
growing. In between work, he 
pursued Masters in Business 

Lucky wager
Although Paterno considers 

himself lucky for being able 
to rise to his current manage-
ment position, he never un-
dermined the value of formal 
education. 

“I realized that it is hard to 
go up the ladder of success un-
equipped with proper educa-
tion. It’s important to lead by 
example. More than that, I also 
wanted to inspire my children to 
finish their studies and to fulfill 
my promise to my parents that I 
will finish school,” he said.

While working full-time in 
PAGCOR, Paterno pursued his 
studies and graduated with a 
degree in Bachelor of Science 
in Banking & Finance in 2003 
from FEATI University. Soon 
after, he enrolled in graduate 
studies and eventually earned 
a Master’s Degree in Manage-
ment from the same institu-
tion in 2005. More than the 
academics, the experience, 
according to Paterno, instilled 
in him the ‘never quit atti-
tude’. 

“I was working and studying 
at the same time. I was assigned 
at the Marketing Department 
then as Branch Manager of CF 
Parañaque 2002. Mahirap ang 
schedule and most of the time 
walang tulog. It was all worth 
it because before my parents 
passed away – my father in 
2005, my mother in 2008 – I was 
able show to them my diploma,” 
Paterno shared.

Now nearly four decades in 
the gaming industry, Branch 
Manager Paterno is still win-
ning in life as he is happily 
married to Pilar, his wife of 39 
years, and is blessed with four 
children, two of whom also pur-
sued careers in gaming indus-
try.   – Kristine irish D. Angeles

CF Baguio, 1989

https://www.goodreads.com/work/quotes/39887193
https://www.goodreads.com/work/quotes/39887193
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the Yuletide season began bleakly for thou-
sands of locals in the Bicol Region and some 
parts of Quezon Province as Typhoon Tisoy 

pummeled these areas on December 3, 2019 with 
devastating winds and heavy rains. It struck sev-
eral communities that were busy preparing for 
the holidays.

After the storm vented its 
fury, Narlita Panaz, a resident of 
San Andres, Quezon, found the 
entire roof of her house blown 
away. This left the 63-year-old 
grandmother of four, scaveng-
ing for leaves from fallen coco-
nut trees, which she weaved into 
makeshift roofing.

“Hindi ko kasi kayang mag-
pagawa ng bubong ng bahay, 
lalo na’t may mga apo akong 
inaalagaan, kaya’t ako na 
ang gumawa nito,” she said.

In the Bicol region, Cristita B. 
Bueno of Barangay Lanigay in 
the town of Polangui Albay, nar-

rated how their ancestral house, 
which she inherited from her fa-
ther, was destroyed.

“Di ko akalain na ganito 
ang mangyayari, na sa isang 
iglap lang mawawala ang la-
hat,” said the mother of three 
who lived in the ancestral house 
for as long as she could remem-
ber. When asked about their 
plans for the future, Bueno was 
clueless, since her husband is 
only a pedicab driver in Manila. 
But she was grateful that help 
came their way. 

 To lend a hand to some ty-
phoon victims like Panaz and 

PAGCOR President and COO Alfredo Lim spear-
heads the agency’s relief operations in Camarines 
Sur (above) and Quezon Province (right).

PAGCOR lends hand to typhoon 
victims in Bicol and Quezon

Mindanao earthquake 
victims get cash aid

Bueno in getting back on their 
feet, PAGCOR sent a relief op-
erations team to some affected 
families and communities. 

A total of 2,000 relief packs 
were distributed to the towns of 
Polangui in Albay, Tigaon in Oc-
ampo, Camarines Sur and some 
parts of Quezon Province. 

PAGCOR President and COO 

Alfredo Lim and Director Rey-
naldo Concordia personally led 
the relief operations.

Aside from the relief missions, 
the state-gaming agency ex-
tended its Christmas gift-giving 
activities to some communities 
in Ocampo, Camarines Sur and 
San Andres, Quezon. COO Lim 
also extended personal financial 

aid to affected locals.
According to the National Di-

saster Risk Reduction and Man-
agement Council (NDRMMC), 
close to 500,000 families were 
affected by the typhoon. Of this 
number, more than 300,000 were 
from Quezon Province and the 
Bicol Region. 

– Jasper D. Valencia

romblon schools receive new buildings 
and computers from PAgCor

thousAnDs of public school 
students in Romblon can con-
tinue to pursue their dreams for 
a better future after PAGCOR 
turned over school buildings, 
computer units and backpacks 
to some public schools in the ar-
chipelagic province.

The Romblon National High 
School (RNHS) received a sub-
stantial educational aid with the 
inauguration of a state-of-the-
art four-storey, 20-classroom 
building that can house classes 
for senior high school students. 
The learning structure, which is 
the first of its kind in the prov-
ince, will benefit over 500 Grade 
12 learners out of the school’s 
more than 3,000 population.

RNHS Principal Rosemarie 
Mangaring said that prior to the 
completion of the PAGCOR build-
ing, most of their students held 
classes either at the school’s 
open grandstand or in cramped 
and dilapidated classrooms. The 
faculty room and library were 
relocated to the new structure.

“We had to make do with only 
54 old classrooms for more than 
3,000 students. You can just 
imagine how inconvenient it 
was for them to attend classes 
with our limited facilities. May 
mga nag-kaklase sa lumang 
classrooms at sa grandstand. 
Fortunately, our then Assistant 
Principal, Ma’am Aleth Madali, 
learned that PAGCOR was do-
nating school buildings. It was 
she who formally requested one 
for our school,” Mangaring nar-
rated.

With the construction of the 
PAGCOR building, which boasts 
of spacious classrooms, com-
fort rooms in every floor and 
ramps for persons with disabil-
ity, RNHS students now enjoy 
whole-day classes, an improve-
ment from the morning and af-
ternoon shifting schedules.

“Sa kagustuhan po naming 
matuto, matagal po kaming 
nagtiis na walang perman-
enteng classrooms at talaga 
pong hirap na hirap kami tu-
wing nagkaklase. Ngayon po, 
maginhawa na kaming maka-
kapag-aral,” said Grade 12 stu-
dent Rica May Indonilla, who ex-
perienced attending classes at 
the school’s grandstand under 
the scorching heat of the sun.

In the municipality of Odion-
gan in Tablas Island, Progreso 
Este Elementary School (PEES) 

also received a one-storey, 
five-classroom building from 
the state-run gaming firm. The 
structure, which will benefit 100 
pupils from Grades 1 to 3 will 
also serve as the town’s evacu-
ation center during calamities.

San Fernando Elementary 
School (SFES) in the distant 
Sibuyan Island also got a five-
classroom building from PAG-
COR.

To date, the agency has al-
ready donated five school build-
ings or a total of 40 classrooms 
to Romblon.

Moreover, PAGCOR also 
turned over 15 computer sets 
to five public high schools. The 

agency also distributed close 
to 2,000 backpacks containing 
assorted school kits for grade 
school pupils from 24 public ele-
mentary schools in the province.

The turnover ceremony, which 
was held at the Department of 
Education (DepEd) Romblon 
Office in Romblon, was attend-
ed by Romblon Governor Jose 
Riano, Provincial Administra-
tor Lizette Mortel, Office of the 
Schools Division Superintendent 
OIC Rufino Foz and PAGCOR 
AVP for Community Relations 
and Services Department Ma. 
Reina Carreon, who represented 
Chairman and CEO Andrea Do-
mingo.  – Jesse C. Ong

AVP for Community Relations and Services Department Ma. Reina Rosa Carreon 
(2nd from left) who represented Chairman & CEO Andrea Domingo, graces the rib-
bon-cutting ceremony and formal turnover of the one-storey, five-classroom school 
building to Progreso Este Elementary School in the town of Odiongan, Romblon. Also 
in photo are Romblon Provincial Administrator Lizette Mortel (4th from right), Office 
of the Schools Division Superintendent OIC Rufino Foz (extreme left), School Princi-
pal Reynante Lorenzo (4th from left) and a representative from the school’s Parents 
Teachers Association (extreme right).

The PAGCOR logo of the newly-inaugurated five-classroom building is unveiled at 
Progreso Este Elementary School.

timely relief and financial 
help immediately reached sev-
eral families in the provinces 
of Davao del Sur and Cotabato 
after a series of strong and de-
structive earthquakes struck 
various parts of Mindanao in 
the last quarter of 2019.

PAGCOR came to their res-
cue by providing cash, food 
and non-food items such as 
medicines and foldable tents 
to affected families from the 
towns of Makilala, Tulunan, 
and Kidapawan in Cotabato; 
and Digos City, Matanao, and 
Padada in Davao del Sur. 

From November to Decem-
ber 2019, the state-run gaming 
firm’s cash and in-kind dona-
tions to earthquake victims 
reached P2.48 million. Of this 
amount, P720,000 was given as 
direct cash aid to 24 families 
with casualties. Each family 
received P30,000. 

Aside from the relief opera-
tions and cash aid, PAGCOR 
set up feeding booths from De-
cember 21 to 23, 2019 to provide 
hot meals to locals who were 
temporarily staying in evacua-

tion centers in Digos City and 
Padada in Davao del Sur. Over 
7,000 evacuees benefited from 
the feeding sessions.

Twenty-three-year-old An-
gelica Naraga, from Bansalan 
town in Kidapawan City shared 
how her world crumbled when 
she lost her father to heart at-
tack right after the 6.5 magni-
tude earthquake rocked the 
Central and Eastern parts of 
Mindanao on October 29, 2019. 
Aside from losing a parent, 
their house was also severely 
damaged.

PAGCOR’s Vice President for 
Corporate Social Responsibil-
ity Group Jimmy Bondoc con-
doled with the locals who lost 
their loved ones by sharing how 
he lost his father to cancer. “I 
know what it feels like to have 
lost someone very close to your 
heart. It’s not always easy be-
cause even now, I am still trying 
to cope with the pain of losing 
my father. But life goes on. We 
still have each other to hold on 
to. So, let’s keep on hoping for 
a better tomorrow,” Bondoc 
shared.  – Jasper D. Valencia 



THe PAgCor inSiDer october-December 20197

CORPORATE SOCIAL RESPONSIBILITY

Marawi’s ‘Bakwit 
Village’ gets additional 
residential, educational 
and livelihood facilities
As the locals of 

war-torn Marawi 
City continue to 

rebuild their lives after 
being displaced by the 
five-month war in 2017, 
many affected families 
saw a glimmer of hope 
when PAGCOR, in part-
nership with the Phil-
ippine Offshore Gam-
ing Operators (POGOs) 
completed the second 
phase of the ‘Bakwit Vil-
lage’.

the spirit of Christmas was tru-
ly felt at the Bahay Aruga in Ma-
nila when the Internal Gaming 
Operations Department (IGOD) 
organized a gift-giving activity 
for 100 pediatric cancer patients 
who were temporarily staying in 
the facility.

Held on December 10, 2019, 
IGOD gave away packed meals 
and gift bags containing a blan-
ket, pillow, bath towel, hand tow-
el, hot and cold pack, rubbing 
alcohol, lip balm, soap, wipes, 
crayons, and coloring book.  The 
department also donated pots 
and pans, a large rice cooker, 
oven toaster, plastic trays, and 
three sacks of rice to the institu-
tion.   

Bahay Aruga is a halfway 
house for pediatric cancer pa-
tients who are undergoing  can-
cer treatments in Manila. Since 
2014, the institution has been 
accepting pediatric cancer pa-
tients from the provinces who 
are seeking treatment at the 
Philippine General Hospital.  

But before it became the facili-
ty that it is today, Bahay Aruga’s 
owner and founder, Mariette 
B. Bonilla was just offering her 
place as a free lodging place for 
pediatric cancer patients.  Later 
on, Bonilla found herself attend-
ing to the needs of the children 
and their guardians – from daily 
meals to chemo medicines, blood 
supply for transfusion needs, to 
funeral arrangements of un-
fortunate patients who did not 
make it through the treatment.  

To partially support their 
treatment, children and their 
parents or guardians at the 
Bahay Aruga craft and sell 
beadworks of flower bouquets 
in vases, picture frames, tissue 
holders, key chains, among oth-
ers. 

During IGOD’s flag-raising 
ceremony hosting last Decem-
ber 9, 2019, officers and staff  
distributed key chains which 
were bought from Bahay Aruga 
to help support the children’s 
treatments.  – Rodegelio f. Tayag

Public school in Paco benefits 
from Cf Manila bay’s clean-up 

drive 
in suppoRt of the Department of Edu-
cation’s Brigada Eskwela Program, 
CF Manila Bay chose Justo Lukban El-
ementary School (JLES) in Paco Manila 
as its beneficiary for 2019. 

The public school, which has over 

     Cf Tagaytay participates in brigada Eskwela
thRee public schools in Cavite became 
the recent beneficiaries of CF Tagay-
tay’s Brigada Eskwela project, which 
were held in November and December 
2019. 

The Kayquit Elementary School in In-
dang, Gen. Vito Belarmino National High 

School in Silang and Cayetano-Topacio 
Elementary School in Imus thanked CF 
Tagaytay for the much-needed assis-
tance accorded to them. 

CF Tagaytay used the semestral 
break to conduct the activity.

– Maria Dinah L. Lim

Cf ilocos spruces up san nicolas 
national high school 

Despite the challenges in the bidding 
process, CF Ilocos Norte conducted its 
Brigada Eskwela in San Nicolas Na-
tional High School (SNNHS- Bingao 
Campus)  in San Nicolas, Ilocos Norte. 
SNNHS, the branch’s lone clean-up 
drive recipient, is the host-town of the 
branch.   

Although the Brigada Eskwela was re-
scheduled on September 21, 2019 –  four 
months after the initial date due to two 
failed bidding procedures – the branch 
successfully repainted and repaired the 
walls and ceilings of a five-room high 
school building. 

help create livelihood and edu-
cational opportunities for the 
locals. 

Financial assistance worth 
P50,000 each was also given 
to 20 families  as start-up fund 
for their intended small busi-
nesses.

The “Bakwit Village,” a three-
hectare community with modu-
lar units and houses made of 
light wooden materials, serves 
as a temporary home of fami-
lies who lost their properties or 
were forced to flee Marawi City 
when fighting erupted between 

government forces and the 
ISIS-inspired Maute terrorist 
group in May 2017.

In December 2017, PAGCOR 
and POGO initially awarded 
300 housing units to the af-
fected families. The recipients 
of the temporary shelters were 
identified by representatives of 
the Department of Social Wel-
fare and Development (DSWD).

The POGO group also com-
mitted to shoulder the water 
and electricity bills of the fami-
lies in ‘Bakwit Village’. 

– Kristina Mae R. Ombao

igoD reaches out
to cancer-stricken kids

Cf Davao, sOg 2 bring relief to quake victims
CF DAvAo and SOG 2 held a joint relief 
operation for the earthquake victims in 
Davao del Sur province on December 22, 
2019.

The said branches delivered relief 
packs that were purchased through the 
financial contribution of their employ-

ees. The donations included tents, bot-
tled water and powdered milk.

The activity was conducted si-
multaneously with the feeding and 
relief-giving mission of PAGCOR’s 
CRSD disaster response team. 

– idy C. Rodriguez

Tagaytay branch joins fight 
against dengue 

AmiDst the growing number of den-
gue cases in the country, CF Tagaytay 
joined the Corporate Social Responsibil-
ity Group (CSRG) in the official turnover 
of 1,500 mosquito nets to the city gov-
ernment of Tagaytay. 

CF Tagaytay Branch Manager Victor 
Crisostomo and CSRG VP Jimmy Bon-
doc handed over the donation to Tagay-
tay Vice Mayor Raymond Ambion and 
City Councilor Athena Tolentino.  

Other recipients of the project in the 
CALABARZON area were the provincial 
government of Batangas, the city gov-

 BRANCH CSR

In December 2019, PAGCOR’s 
Board of Directors led by Chair-
man and CEO Andrea D. Do-
mingo and President and COO 
Alfredo Lim, together with the 
Philippine Offshore Gaming Op-
erators (POGO) group, turned 
over a total of 130 housing units 
measuring 22.75 square meters 
each to the displaced families. 

Aside from the housing units, 
20 livelihood stalls and two 
educational buildings were do-
nated by the POGO group to 

ernment of Sto. Tomas, Batangas and 
the municipality of San Juan, Batangas.

Dengue is an acute infectious disease 
caused by a flavivirus transmitted by 
aedes mosquitoes. It is characterized by 
headache, severe joint pain and rash.

– Eliza Anza-Dela Cruz

3,000 student population, badly needed 
to repair its canteen windows, install 
window screens and repaint chairs in 
seven classrooms.  With the help of the 
branch’s We Care Committee and bud-
get from the Community Relations and 
Services Department (CRSD), JLES’s 
problems were addressed. 

On October 25, 2019, CF Manila Bay 
completed the project. JLES School 
Principal Olivia Joaquin signed the Deed 
of Donation as proof of their acceptance 
of the project’s completion. – Anna Liza 
s.R. besitan and Maria Ruby V. gabo

CF Ilocos Norte team was spearhead-
ed by Acting Human Resource Officer 
Erwin Tacuboy. The group was assisted 
by Principal Marilou Pasalo, Parents-
Teachers Association President Wilfred 
Quidilla and the students.

The school officials and pupils were 
grateful for the much-needed assis-
tance accorded to them. Asked what 
motivates him to go to school, Supreme 
Student Government President Caesar 
Ryan Fernando said that having clean 
classrooms, well-maintained  learning 
facilities and attractive landscape make 
his learning experience more comfort-
able. – floresco A. soriano
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on the ninth year 
of its annual 
Christmas gift-

giving tradition, PAG-
COR shared yuletide 
blessings to more than 
21,000 individuals from 
32 charitable institu-
tions nationwide.

The 2019 Pamaskong Handog 
ng PAGCOR kicked off on De-
cember 3 and ran until Decem-
ber 18 in chosen institutions in 
Metro Manila and communities 
near its Casino Filipino branch-
es in Angeles, Bacolod, Cebu, 
Davao, Laoag, Tagaytay, and 
Olongapo.

Corporate Social Responsibil-
ity Group VP Jimmy Bondoc said 
PAGCOR allocated P25.69 mil-
lion for the year’s activity.

“Apart from the mandated 
contributions of PAGCOR to 
the national coffers, we also 
have several programs that ben-
efit the marginalized sectors 
of our society. One of them is 
the Pamaskong Handog project 
which began in 2010. It is one of 
the agency’s ways of giving back 
to the less privileged sectors of 
society for all the blessings that 
it receives each year. This proj-
ect also encourages our employ-
ees to touch other people’s lives 
by taking part in the gift-giving 
activities,” Bondoc shared.

The 2019 beneficiaries in-
clude Persons with Disabilities 
(PWDs), civil servants, senior 
citizens, indigent children and 
families, veterans, special kids, 
and out of school youth.

Organizations which PAGCOR 
visited in Metro Manila were 
the Parañaque National  High 
School, Kaisahan ng Magulang 
at Anak na May Kapansanan, 
Alagang Kapatid Foundation, 
Inc., Filipino War Veterans As-
sociation, Inc., National School 
for Crippled Children, Munici-
pality of Pateros, Senior Citi-
zens, Day Care and Job Order 
Workers of Manila, Precious 
Heritage Ministries Foundation, 
Barangay Day Care and Health 
Workers of Mandaluyong and 
Pasay Cities.

Meanwhile, beneficiaries from 
the provinces were the Federa-
tion of Senior Citizens in Pampan-
ga; Bacolod Street Kids Feeding 
Training and Livelihood Program, 
Inc., and Kalipay Negrense Foun-
dation, Inc. in Bacolod; Associa-
tion of Disabled Persons Iloilo, 
Inc. in Iloilo; Hope of Mandaue 
and Homecare Center for Chil-
dren in Cebu; Bahay Pasilungan, 
Children’s Joy Foundation and 
Co Su Gian Home for the Aged in 
Davao; St. Anthony’s Boys Village, 
Bukal ng Kapayapaan and Casa 
de Bambini in Cavite; and Munici-
pal Social Welfare and Develop-
ment and indigent families, PWDs 
and senior citizens in Ilocos.

At the age of 16, Cecilia Su-
guitan’s (also known as Aling 
Bhuda) son passed away due 
to muscular dystrophy, a he-
reditary disease that causes 
progressive weakness and loss 
of muscle mass. While losing 
a son is already painful, Aling 
Bhuda’s two grandchildren are 
also suffering from the same 
condition. But with the aid of 

generous institutions, they find 
a reason to live. 

Aling Bhuda’s grandchil-
dren along with the 400 wards 
of Kaisahan ng mga Magulang 
at Anak na may Kapansanan 
(KAISAKA), Inc. were PAG-
COR’s beneficiaries as the 
agency commenced its Pamas-
kong Handog activity on De-
cember 5, 2019.

living in the streets of Kalay-
aan, Quezon City with his lowly 
‘kariton’ is something that Ger-
ry Ramos, 37, together with his 
family has grown accustomed 
to. A single father of three 
young children -- aged five, two 
and one -- Gerry diligently scav-
enges every single pile of trash 
in the neighborhood to look for 
some ‘kalakal’ which he can 
sell to buy food and milk for his 
three children. 

On December 6, 2019, Gerry 
and his kids were among the 
500 indigent families under the 
care of Alagang Kapatid Foun-
dation who were chosen as Day 
2 beneficiaries. 

ABout 300 members of the Fili-
pino War Veterans Foundation 
(FILVETS) received Yuletide 
treats from PAGCOR on the 
third day of the agency’s annual 
gift-giving tradition.

One of the beneficiaries was 
82-year-old former Air Force 

personnel 2nd Lieutenant Colo-
nel Serafin De Austria. One of 
his unforgettable moments in 
his 35 years in service was dur-
ing the end year of Martial Law 
when he almost lost his wife and 
three kids in the battle between 
the rebels and the government.

the warmth of the holiday sea-
son was genuinely felt at the 
National Orthopedic Hospital’s 
School for Crippled Children as 
PAGCOR celebrated with the 

school’s children and teachers. 
The institution’s students and 
staff were treated to a Christmas 
party with food, entertainment, 
and yuletide presents.

in heR almost three decades 
with the Parañaque National 
High School (PNHS) Main, rare 
were the times when Values 
Education department head An-
nie Mascalinas witnessed the 
students enjoying an extraordi-
nary Christmas treat.

But on December 9, 2019, PAG-

COR chose the PNHS as benefi-
ciary during the fourth day of the 
agency’s Pamaskong Handog. 
Close to 400 selected students 
from PNHS Special Education, 
open high school and those from 
underprivileged families benefit-
ed from the festive Christ-
mas gift-giving party . 

As A single mom of three, raising her kids has 
become very challenging for Doris Marasi, whose 
husband succumbed to lung 
cancer a year ago. 

On December 10, 2019, 
PAGCOR, through the 
municipality of Pateros 
reached out to 350 indi-
gent children in the com-
munity. One of the ben-
eficiaries was Doris’s 
nine-year-old son 
Mark Zhaniel, who 
received Christ-
mas treats. 

KAISAKA Foundation

Alagang Kapatid

National Orthopedic Hospital

Parañaque National High School

Municipality of Pateros

Filipino War Veterans Foundation

Pamaskong
tradition brings 
joy to 21,000

marginalized filipinosHandog
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chRistmAs was genuinely felt 
in several charitable institutions 
nationwide after Casino Filipino 
branches and Satellite Opera-
tions Groups (SOGs) spread the 
joy of the season through PAG-
COR’s Pamaskong Handog ac-
tivity. 

In Luzon, CF Ilocos Norte Of-
ficer-in-Charge Rodenmarx Gat-
dula, along with other branch em-
ployees, distributed noche buena 
gift packs to 150 indigents, per-
sons with disability (PWD), and 
senior citizens in San Nicolas, Ilo-
cos Norte last December 21, 2019. 
Stuffed toys were also given to the 
children who were present during 
the event. 

CF Malate likewise conducted 
their own Pamaskong Handog 
at the Tondo Sports Complex on 
December 11, 2019. The event 
brought joy to 1,700 senior citi-
zens, day care teachers and job 
order workers from Manila. CF 
Manila Bay and CF Winford also 
organized gift-giving activities 
for their chosen charities.  

Meanwhile in Visayas, CF 
branches in Iloilo and Bacolod 
held their Pamaskong Handog 
on December 20 and 23, 2019, 

Casino filipino branches
spread the joy of Christmas

it hAs become tradition for 
Winford Hotel and Casino to 
give back to its neighboring 
communities especially during 
Christmas season. On Decem-
ber 9, 2019, 1000 indigents gath-
ered at the Vertex One Grounds 
for the hotel-casino’s “Paskong 
Pasasalamat ng Winford 2019.”

Held just in time for the holi-
days, the beneficiaries received 
noche buena gift pack contain-
ing meatloaf, spaghetti noodles, 
spaghetti sauce, cheese, and 
fruit cocktail.

PAGCOR Chairman and CEO 
and Andrea Domingo, along with 
Manila Jockey Club Vice Presi-
dent Atty. Alfonso Victorio King 
Reyno, Winford Hotel and Casino 
President and COO Jeffrey Evora 
and, CF-Winford General Man-
ager Jethro Chancoco and some 
Corporate officials graced the gift-
giving event. – Carol Joanne Pauline 
C. Premacio, with reports from nel-
son L. Roman

hunDReDs of underprivileged 
individuals from three institu-
tions enjoyed a merry Yuletide 
treat after CF Davao held gift-
giving activities through the 
Pamaskong Handog Project 
last December.

Led by Acting Branch Manager 

Antonio Covarrubias, volunteer 
employees from CF Davao distrib-
uted food and gift packs contain-
ing assorted grocery items to 
the wards of Balay Pasilungan, 
Children’s Joy Foundation and 
Co Su Gian Home for the Aged.

– idy C. Rodriguez

DAy Care Worker Anthony 
Pregonero grew up in the 
streets of Manila without 
knowing what it was like to 
celebrate Christmas. While 
the Christmas memories of his 
childhood were not as pleas-
ant, his life has been changing 
for better through hardwork 
and determination.

On December 11, 2019, An-
thony along with 1,025 senior 
citizens and 675 job order 
workers and day care work-
ers of Manila received noche 
buena packs from PAGCOR 
as part of the agency’s an-
nual “Pamaskong Handog” 
program.

Aside from Manila, PAGCOR 

PAGCOR brought yuletide 
cheers to more than a thousand 
elderly in Pampanga during 
the 10th day of its Pamaskong 
Handog on December 14, 2019. 
The gift-giving event was held 
at the Pampanga High School 
in San Fernando City. It was 
led by Casino Filipino Angeles 
General Manager Redentor 
Rivera and AVP for Commu-

nity Relations and Services 
Department Ma. Reina Rosa 
Carreon. 

Aside from the senior citi-
zens of Pampanga, PAGCOR 
also gave Christmas treats to 
1,600 senior citizens and ba-
rangay health in Parañaque 
and 1,400 senior citizens in Pa-
say City on December 18 and 
19, respectively. 

Federation of Senior
Citizens of Pampanga

Manila day care 
workers

Pure fun for kids
at Cf Manila bay 

it wAs a day of pure fun for the 
children of CF Manila Bay em-
ployees when the branch’s We 
Care Committee organized a 
Children’s Christmas on Decem-
ber 14, 2019 at Jollibee Kalaw 
branch. The 153 kids who par-
ticipated in the activity received 
Christmas loot bags and gift cer-
tificates. – Anna Liza s.R. besitan

Cf Angeles’s We Care committee raise funds
to RAise more funds for its so-
cial projects, CF Angeles’s We 
Care Committee set up a food 
stall during the “Tigtigan Ter-
akan Keng Dalan” (Music and 
Dance in the Street) festival in 
Angeles City.  

As early as 2:00 p.m., mem-
bers of the committee gath-

ered at the venue to prepare 
barbeque, squid balls, chicken 
balls and dimsum for sale.  
By 6:00 p.m., the venue was 
packed with customers be-
cause of the affordable goods.  
During the two-day event, the 
committee was able to raise 
P56,000.  – Marjorie DC. yandan

Three institutions benefit from Cf Davao’s
gift-giving event

also gave Christmas treats to 
1,000 day care teachers and 
health workers of Mandaluy-
ong City. 

on DecemBeR 12, 2019, PAG-
COR gave festive yuletide treat 
to over 500 children under 
the care of  Precious Heritage 
Ministries Foundation, Inc. 
in Cupang, Antipolo 
City. Apart from 
caring for 
orphaned 
children, the 
foundation 
also caters to 
poor communi-
ties through its 
educational 
assistance 
and feeding 
programs.

Precious 
Heritage 
Ministries 

Foundation, Inc.

Paskong Pasasalamat
ng Winford 2019

Branch Manager Rodenmarx Gatdula (3rd from right) hands over noche buena packs 
to a beneficiary during CF Ilocos Norte’s Pamaskong Handog event.

respectively. CF Iloilo chose the 
indigent children from Good Sa-
maritan Volunteer Services, Inc. 
as their beneficiaries. CF Bacolod 
benefited 200 children from Ba-
colod Street Kids Feeding, Train-
ing & Livelihood Program and 100 
young indigents from Kalipay Ne-
grense Foundation, Inc.

On December 30, 2019, CF Cebu 
shared its blessings to the under-
privileged individuals under the 
care of Hope of Mandaue in Man-

daue City and Homecare Center 
for Children in Lapu-Lapu City.

In Mindanao, hundreds of chil-
dren and senior citizens from 
Balay Pasilungan, Children’s Joy 
Foundation and Co Su Gian Home 
for the Aged were the recipients of 
CF Davao’s traditional Pamasko. 
The branch distributed grocery 
items, food packs, detergents, dia-
pers and other hygiene supplies to 
the beneficiaries.

– Carol Joanne Pauline C. Premacio
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Philippines snares 149
SEA Games gold medals
The Philippines concluded the 30th 

Southeast Asian (SEA) Games the 
same way it started it – in a heroic 

fashion – as it amassed a total of 149 gold 
medals to bag the overall championship of 
the biennial regional multi-sport event.

Uy, Sarah Dequinan and William Morrison. Also living 
up to expectations as among the country’s top medal 
winners were weightlifting star Hidilyn Diaz, judoka 
Kiyomi Watanabe, karateka Junna Tsuuki, taekwondo 
jin Pauline Lopez, Taijijian Agatha Wong and skate-
boarders Margielyn Didal and Daniel Ledermann.

The host nation’s arnis team delivered 14 golds – 
the most from any team in the Philippine contingent – 
while the local dancesport squad quickly turned heads 
right on opening day with 10 gold medals.

Basketball likewise contributed to the Philippines’ 
gold medal harvest as the Filipino cagers ruled the 
3X3 and 5X5 events of both the men’s and women’s 
divisions. Boxing, meanwhile, added seven golds to the 
country’s medal bucket.

But above all the major conquests of the Filipino 
athletes, it was surfing gold medalist Roger Ca-
sogay who made the biggest headline during the 
11-day athletic spectacle after he saved an In-
donesian opponent from getting swept by 
the waves. His heroic deed earned for 
Casogay the honor of being the Phil-
ippine flag bearer in the Games’ 
closing ceremonies. 

– Jesse C. Ong

The country’s gold medal count was 36 more than 
the 113 it won in the 23rd edition of the Games in 2005 
where it also played host and emerged as champion.

Leading the Philippines’ medal haul was crowd-fa-
vorite Carlos Edriel Yulo, the pint-sized gymnast who 
initially stirred the nation’s fancy with his triumphant 
campaign in the World Artistic Gymnastics Champion-

ships in Stuttgart, Germany. Yulo 
easily became the Games’ most 
bemedalled Filipino athlete 
with two golds and five silvers.

The 19-year-old wunder-
kind sprang to a rous-

ing start in the SEA 
Games by captur-
ing the country’s 
first gold in the 

men’s artistic gymnastics individual all-around category. 
Yulo’s second gold came in the men’s floor exercise, while 
settling for silver medal finishes in the pommel horse, still 
rings, vault, parallel bars and the horizontal bar.

Other Filipino athletes who anchored the Philip-
pines’ best-ever finish in the biennial meet were athlet-
ics bets EJ Obiena, Eric Cray, Kristina Knott, Natalie 



NEWS
12THE PAGCOR INSIDER October-December 201912

During the inter-agency 
thanksgiving dinner on Decem-
ber 11, 2019 at the Sofitel Phil-
ippine Plaza Manila, Cayetano 
thanked all SEA Games support-
ers including PAGCOR Chair-
man and CEO Andrea Domingo 
for the agency’s invaluable con-
tribution to the hosting of the 
games.

“Let me say thank you, Ma’am 
Didi sa pagtitiis sa pangu-
ngulit. Wala pong singko na 
nasayang at napunta sa iba. 
Maraming salamat po,” he 
said.

“We have a great future ahead 
of us. We are not only champi-
ons, but we won as one. All of 
these wouldn’t be possible with-
out your support,” Cayetano 
added.  

Prior to the conduct of the 30th 
SEA Games, PAGCOR turned 
over P842.5 million to the Philip-
pine Sports Commission (PSC)  
for the rehabilitation of key SEA 
Games venues like the Rizal 
Memorial Coliseum (RMC) and 
Ninoy Aquino Stadium (NAS) in-
side the historic Rizal Memorial 
Sports Complex (RMSC) in Ma-
late, Manila and the Philsports 
Complex Multipurpose Arena 
(PCMA) in Pasig City. The state-
gaming agency also gave P200 
million to PHISGOC for the stag-
ing of the regional multi-sports 
event.

The said amount was a sepa-
rate and distinct fund on top 
of the state-run gaming firm’s 
mandated remittance to the 
sports agency, which averages 

PHISGOC honors SEA Games supporters 
during Thanksgiving dinner

PhiliPPine Southeast Asian Games Organiz-
ing Committee (PHISGOC) Chairman and 
House Speaker Alan Peter Cayetano ex-

pressed his gratitude to the sponsors and sup-
porters of the 2019 Southeast Asian (SEA) Games.

P124.27 million per month.
Aside from Domingo, also 

present during the thanksgiving 
dinner were President and COO 
Alfredo Lim and Directors Car-
men Pedrosa, Rene Concordia, 
and Gabriel Claudio.

Executive Secretary Salva-
dor Medialdea also graced the 
event, as well as some officials 
and representatives from vari-
ous government agencies like 
the Philippine Sports Commis-
sion, Philippine National Po-

lice, Department of Tourism, 
Department of the Interior and 
Local Government, Metro Ma-
nila Development Authority, 
and Department of Trade and 
Industry. 

– Kristine Irish D. Angeles

After impressively adding 
ten golds and two silvers to the 
country’s medal harvest on the 
first day of the 30th Southeast 
Asian (SEA) Games, the Dance-
sport Council of the Philippines, 
Inc. (DSCPI) looked back with 
gratitude to PAGCOR‘s support 
to dancesport athletes.

DSCPI President Rebecca 
Garcia said PAGCOR’s financial 
support enormously helps in 
training the athletes who are vy-
ing to win in international danc-
esport championships, such as 
the SEA Games.

“All our four couples who 
dominated the Dancesport’s 
Standard and Latin categories 
benefited from PAGCOR’s aid. 
We were able to send them to It-
aly to attend a rigid dance train-
ing as part of their preparations 
for the SEA Games,” she said.

Among those athletes who 
trained in Italy were Sean Mischa 
Aranar and Ana Leonila Nualla 
who snagged three gold medals 
for the Tango, Viennese Waltz 
and Five Dance Steps events; and 
Mark Jayson Gayon and Mary 
Joy Reginen who bagged two gold 
medals in Standard Waltz and 
Slow Foxtrot, and a silver medal 
in Quickstep.

Also, the pairs who competed 
in the Latin Category trained 
abroad with the agency’s sup-
port. Wilbert Aunzo and Pearl 
Marie Cañeda won three gold 
medals with their impressive 
rendition of Samba, Chacha and 
Rumba. Meanwhile, Michael An-
gelo Marquez and Stephanie Sa-
balo added two more golds after 
garnering the highest points in 
Paso Doble and Latin Five Dance 
event. The pair also snagged a 
silver medal in Jive.

Aside from the dance camp 
abroad, the athletes also trained 
under Polish coach Alina Nowak, a 
certified world dancesport cham-
pion and Alexander Melnikov, a 
Russian dancesport athlete and 
adjudicator. Both dancesport ex-
perts flew in to the Philippines 
to train the Philippines’ winning 
pairs. 

“We could not have done this 
without PAGCOR. Every year, 

PH Dancesport team recognizes 
PAGCOR’s backing

in SEA Games gold medal haul

Chairman and CEO Andrea D. Domingo congratulates the country’s SEA Games 
dancesport gold medalists.

PAGCOR Chairman and CEO Andrea Domingo (5th from right) and Dancesport Coun-
cil of the Philippines President Rebecca Garcia (6th from right) are flanked by the 
30th SEA Games Dancesport gold medalists (from left) Wilbert Aunzo, Sean Mischa 
Aranar, Pearl Marie Cañeda, Ana Leonila Nualla, Stephanie Sabalo, Mary Joy Regin-
en, Mark Jayson Gayon, and Michael Angelo Marquez.

DSCPI sends athletes abroad to 
compete in international dance-
sport events. Our aim here is not 
only to win but to give them the 
international exposure that they 
need,” Garcia furthered.

PAGCOR Chairman and CEO 
Andrea Domingo, a dancesport 
enthusiast and a staunch sup-
porter of the Philippine Dances-
port team, said that investing in 
the Filipino athlete is something 
that the state-run gaming agen-
cy takes pride in. 

“Whenever we support our ath-
letes, we also give our country a 
chance to shine internationally. 
We saw this during the opening 
of the 30th SEA Games when all 
eight Filipino dancesport con-
tenders ruled over its opponents 
from Vietnam, Singapore, Thai-
land, Malaysia, and Indonesia. 
Indeed, our direct assistance to 

these dancers was spent wisely 
on training with the best coaches 
abroad, who further imparted 
their dance acumen to promising 
protégés,” she explained.

Domingo added that PAG-
COR’s support to Philippine 
Dancesport is just the tip of the 
iceberg. “PAGCOR has been in-
strumental in producing top Fili-
pino athletes with our mandated 
remittance to the Philippine 
Sports Commission (PSC).” 

Since the current management 
took over, PAGCOR’s remittanc-
es to the PSC has reached P5.71 
billion.  

PAGCOR also provides cash 
incentives to national athletes 
and coaches who win in interna-
tional sports competitions and 
bring honor and recognition to 
the country. 

– Kristina Mae R. Ombao

I WILL FIGHT
FROM PAGE 1
110 percent of our efforts for 
the good of the agency and of 
the country,” she added. 

With regard to its perfor-
mance, Domingo said that 
under the current manage-
ment, PAGCOR has efficiently 
managed its resources, which 
resulted to lower expenses or 
savings.

“I am very satisfied and 
happy with what we have now. 
However, as we set our direc-
tions for the next year, let us 
carefully assess where we have 
been successful and where we 
failed so that we will know how 
to proceed in the next two and 
a half years. By doing this, we 
can bring more glory to PAG-
COR and our country that we 
faithfully serve,” she explained.

Meanwhile, President and 
Chief Operating Officer Alfre-
do Lim, who officially opened 
the two-day annual planning 
conference, remarked that “it 
is important to take a second 
look at our projections, strate-
gies and programs and assess 
if they contributed to the at-
tainment of our targets.”

Lim said that while there 
were branches and satellites 
that comfortably met their 
targets, some were not able 
to do so. 

“We need to revisit our 
marketing strategies to ac-
quire new markets or to de-
velop our existing markets. 

We need to look into all these 
things as we set our 2020 tar-
gets,” he noted.

Lim likewise underscored 
the direct contributions of the 
Philippine Offshore Gaming 
Operations (POGO) in PAG-
COR’s revenue performance. 

“Undoubtedly, the offshore 
gaming industry directly con-
tributes to PAGCOR’s income. 
But POGO is no longer just a 
PAGCOR concern because it 
affects our economy. Being 
at the forefront of the online 
gaming in the country, we are 
constantly coordinating with 
various government agencies 
like the Department of Labor 
and Employment, National 
Bureau of Investigation, Bu-
reau of Internal Revenue 
and various law enforcement 
agencies to address various 
concerns related to POGO,” 
he explained.

Lim added that more im-
portantly, the main purpose 
of the planning conference 
was not just to be compliant 
with GCG requirements on 
the aspects of income but to 
maximize PAGCOR’s poten-
tial to contribute to national 
development. 

Other highlights of the 
two-day planning conference 
were the presentation of ac-
complishments, plans and 
programs by heads of the 
Corporate departments, Casi-
no Filipino branches and Sat-
ellite Operations groups.  

– Kristina Mae R. Ombao

PHILIPPINES
FROM PAGE 1
internationally acclaimed Filipi-
no artists like Arnel Pineda from 
the American rock band Jour-
ney and Allan Pineda (apl.de.ap) 
from the Black Eyed Peas made 
the event more festive.

Also during the closing cele-
bration, the Philippines turned 
over the SEA Games flag to 
Vietnam, which will be the host 
country of the 31st SEA Games 
in 2021.

Philippine Southeast Asian 
Games Organizing Commit-
tee (PHISGOC) Chairman Alan 
Peter Cayetano, in his speech 
said that the country’s hosting 
of SEA Games broke many re-
cords by being the most viewed 
SEA Games in history and big-

gest ever with 530 events in 56 
sports. 

“We, Filipinos, have shown 
the world that we can do it, and 
we will do it with world-class 
quality,” he said. 

Close to  9,000 athletes and 
officials from 11 countries took 
part in the biggest-ever SEA 
Games whose venues spread 
across Clark, Subic, Metro Ma-
nila, Batangas, Tagaytay, La-
guna, and La Union. 

PAGCOR shares this proud 
moment with the entire nation 
by fuelling the Filipino athletes’ 
drive for excellence through its 
mandated remittances to the 
Philippine Sports Commission 
(PSC). 

PAGCOR’s contribution to PSC 
averages P124.27 million per 
month.  – Kristina Mae R. Ombao



CF Angeles holds mini Olympics
CF Angeles held a mini Olym-
pics on November 11, 2019 as 
part of the branch’s MWR Tour-
nament. The program included 
the Parade of Colors from the 
branch’s five Divisions, and 
the formal opening of games 

led by General Manager (GM) 
Redentor Rivera. The torch re-
lay – which symbolized peace, 
friendship, tolerance and hope 
– was headed by the Division 
Heads and GM Rivera. The 
event concluded with a sumptu-

ous lunch. The Operations Divi-
sion earned the highest points 
and won first place, followed 
by the Administrative Division, 
while the Slot Machine Division 
bagged the third place. 

– Marjorie DC. Yandan
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FAMiLy DAy ChRiStMAS tREAt. As part of its yuletide celebration, CF Angeles or-
ganized a family day to treat employees’ kids to a day of fun, games and entertain-
ment. Gifts and toys were also given to the kids. – Marjorie DC. YanDan

CF BACOlOD

CF Bacolod inaugurates “Diamond Care” facility
Alongside its 33rd anniver-
sary, CF Bacolod opened the 
“Diamond Care”, a child-friendly 
facility where employees’ depen-
dents can stay. 

The branch converted one of 
the rooms located near the em-
ployees’ entrance to serve as a 
childcare area.  It is equipped 
with kiddie chairs, tables, furni-
ture, toys and books to entertain 
children while their parents are 
at work. 

Designed to help PAGCORians 
respond to their dual work as 
employees and parents, the Dia-
mond Care facility ensures that 
employees’ children will be in a 
safe environment while they are 
at work. It will also help in elimi-
nating employees’ absences 
when no one can look after their 

CF ANGElES

children at home.  
The facility’s inauguration 

was graced by PAGCOR Chair-
man and CEO Andrea Domingo, 
Director Reynaldo Concordia, 
Special Assistant to the CCEO 
Jose Tria and VP Ricardo Fara-
on.  – Carmela D. Tabora

CF CEBU

CF Cebu’s patrons gathered in 
a night of fun and excitement as 
the branch celebrated the most 
awaited festival for beer lovers, 
the Karaoke Beer Oktoberfest.

Free flowing beer, food and 
Bavarian specialties were served 
to the delight of the customers. 
As part of the celebration, select-
ed players and guests belted out 

their voices in a Karaoke Chal-
lenge. The top five winners were 
awarded with free bet coupons 
and souvenir items. 

– Cherryl Pelayo-Dacua

Queen Sapphire Ms.  Shane 
Lee Hikaru bested nine other 
transgenders who were vying 
for the Queen of all Queens 
title, an extraordinary beauty 
pageant which was held on 
October 20, 2019 at CF Cebu’s 
Teatro Casino.  

Queen of All Queens is the 
3rd leg of CF Cebu’s Transgen-
der Competition which aims to 
promote equality and accep-
tance of the LGBTQ community 
in Cebu.  It is also a platform 
to exhibit their beauty, wit and 
talent.   

With the theme “Precious 
Gems”, the contestants sa-
shayed their colorful costumes 

Transgender beauties shine in beauty pageant
with the interpretation of their 
respective stones. Aside from 
the Costume Category, they 
also competed in the Talent, 
Swimsuit, Gown, and Q & A por-
tion.  Hikaru, a crowd favorite, 
was also awarded Best in Gown 
and Ms. Photogenic.  The Queen 
of Hearts 1st runner–up title 
was awarded to Stephie Ven-
ice while Queen of Spades 2nd 
runner-up title was awarded to 
Fuschia Ravena.  

Other minor awards were the 
Best in Swimsuit which went 
to Queen Alexandrite Charla 
Diaza; Best in Talent which 
was awarded to Queen Ruby 
Mahdisson Rain Lucido; and 

the Social Media Award which 
was given to Queen Amethyst 
Ju Welry. – Cherryl Pelayo-Dacua

CF Cebu holds Karaoke Beer Oktoberfest

CF DAvAO
CF Davao employees get basic life support training

With the series of earthquakes 
that hit Davao City, CF Davao 
conducted Basic Life Support 
training for its employees last 
December 3, 2019. 

The training, which comple-
ments primary safety practices 

such as fire and earthquake drills, 
provided the participants with 
basic knowledge on disaster re-
sponse. It was held in cooperation 
with other concerned agencies 
and the Red Cross of Davao City. 
– Ma. Ana Lucia Margarita M. Abuyan

CF dAvAo marked October 11, 
2019 as a special day as it host-
ed Casino Filipino Fun Dealing 
with the theme: “Games and 
Goddesses”.

The D&G Dancers, garbed 
in Greek-inspired costumes, 

entertained guests while they 
acted as dealers in selected 
tables. Apart from the wide 
array of food and drinks, par-
ticipants enjoyed table games 
privileges and lively entertain-
ment.  – Marianne A. Cornelio

CF Davao hosts fun dealing tourney
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CF MANIlA BAy

CF MAlATE

Employees of CF Manila Bay participate in the flower arrangement workshop held 
on October 31, 2019 at the branch’s employees’ lounge. Participants learned the 
techniques on how to arrange bouquets and flower baskets in a fun and easy 
way. Divina GraCia M. esCala

CF Manila Bay’s Security team bagged the invitational Basketball tournament 
championship in Makati on November 12, 2019 after beating the Gaming team. 
Branch Manager Bay Enrile DJ Esquerra, who witnessed the heart-pounding 
game, congratulated the winners. Divina GraCia M. esCala

CF Manila Bay employees embrace a healthy lifestyle by incorporating walking into their fitness regimen. On December 16, 
2019, they responded to health Services Manager Dr. Apolinar tolentino’s challenge to walk for 15 to 20 minutes a day around 
Quirino Grandstand and Luneta. Divina GraCia M. esCala

Toyota Fortuners given 
away at CF Malate’s Cash 

and Car promo
tWo lucky players of CF Ma-
late each took home a brand 
new 2019 Toyota Fortuner af-
ter they won the grand prizes 
of the branch’s Table Games 
and Slot Machine Cash and 
Car Raffle promo.  

The promos were held last De-
cember 17, 2019 for Table Game 
players and December 19, 2019 
for Slot Machine patrons. 

A Pakistani table game player 
and a Korean Slot Machine cus-
tomer luckily won the vehicles.  

to Promote its employees’ 
spiritual growth, CF Malate’s Li-
turgical Committee organized a 
formation talk on November 22, 
2019 and an advent recollection 
on December 14, 2019. 

Brother Ed Miranda, Head-Ser-
vant of Missionaries of God’s Love 
Catholic Community and Executive 
Director of Blessed Joseph Center 
for Spirituality and a teacher at 
Greenpark Montessori and High 
School, served as the resource 
person for both activities. 

– Ellen Catherine M. Sevilla

tAlented card dealers of CF 
Malate showcased their skills 
during the in-house dealing 
tournament held last Octo-
ber 6 to 7, 2019 at Pit 6 of the 
branch’s main gaming area. 

A total of 20 dealers vied 
for top honors in Chips Pick-
ing, Card Calculation, Roulette 
Payout, Baccarat Payout, and 
the All-round class.

The event’s winners were 
Felebeth Quitangon and Mavil 
Almogela (Chips Picking); Ma-

rissa Miraflor and Melody Ca-
sino (Card Calculation); Jose 
Cromwell Santos and Jose 
Bulanhagui, Jr.; (Roulette Pay-
out); Hannah Lianne Perez and 
Jose Bulanhagui, Jr. (Baccarat 
Payout); and Josephine Nautan 
and Don Magat (All-round).

CF Malate has consistently 
placed in inter-branch tourna-
ments and has sent represen-
tatives to international dealing 
competitions in the past. – Ellen 
Catherine M. Sevilla

Fifty bikers from PAGCOR’s satellite offices and branches in Metro Manila and 
tagaytay joined the invitational fun ride last October 12, 2019. the bike ride 
started from PAGCOR Main Corporate Office in Pasay City and ended at Gratchi’s 
Getaway Farm Resort in Silang, tagaytay. the event was organized by the Auxil-
iary Services Department. jeanne G. DaviD

CF Malate organized a mountain climbing adventure at Mt. Gulugod Baboy in 
Mabini, Batangas last September 28, 2019. Fifty employees from different divi-
sions and sections participated in the activity. rafael s. TolenTino

CF Malate conducted a financial wellness workshop to help the branch’s work-
force improve their financial habits and encourage them to invest and set saving 
goals. the event, which was attended by 25 employees last October 27, 2019, 
also tackled family budgeting and earning extra income. rafael s. TolenTino

Forty-seven employees from CF Malate joined the branch’s team building activity 
on November 16, 2019 at  Bakasyunan Resorts and Conference Center in tanay, 
Rizal. the activity was designed to foster camaraderie and teamwork among 
branch personnel. rafael s. TolenTino

 MWR CORNER

CF Malate organizes 
formation talk and 
advent recollection

CF Malate’s Model employees and supervisors honored
CF mAlAte honored its Model 
Supervisors and Model Employ-
ees on December 12, 2019.   

Admin Division’s Donalyn 
Aquino and Slot Machine’s Alex 
Ambagan were hailed Model 
Supervisors (non-gaming and 
gaming categories, respectively) 
while Brian Ocampo of Admin 
Division and Felebeth Quitan-
gon of Operations Division were 

named Model Employees. 
Other candidates for Model Su-

pervisors Non-Gaming Category 
were Marlon Dela Cruz (CCTV), 
Emelda Garma (Treasury), Mar-
tin Montano (ESD), and Christian 
Claro Plaza (Security). Meanwhile, 
the candidates for Model Supervi-
sor Gaming Category were Armand 
Cusi and Sylvia Mata (Operations). 

For the Model Employee (Non-

Gaming Category) the candi-
dates were Jonathan Abad (Se-
curity), Rodney Bagui (ESS), 
Ahlas Lasam (CCTV), and  Xy-
rus Pajar (Treasury).  Also, 
candidates for Model Employee 
in the Gaming Category were 
Rebecca Mendoza (Slot Machine 
Department) and Maria Lourdes 
Raz (both for Operations).

– Ana Liza V. Baliao

The branch also gave away cash 
prizes of P200,000.00 (one win-
ner), P100,000.00 (two winners) 
and P50,000 (four players).

– Ma. Adela V. Dator

Talented dealers showcased
in dealing tourney
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Winford satellite was officially 
given a branch status on December 
20, 2019. Winford’s transition to Ca-
sino Filipino branch was marked 
by a festive celebration, which com-
menced with a thanksgiving mass. 

CF Winford – the main branch 
located at Winford Manila Resort 
and Casino – includes satellites in 
Binondo at Chinatown Lai-Lai Hotel, 
Manila Grand Opera Hotel, Ronquil-
lo at Gold City Square and Malabon 
Grand Hotel & Leisure Park.

Among the highlights of the pro-
gram were the ceremonial toast and 
blowing of cake candles by members 

of the Branch Management Panel led 
by General Manager Jethro Chan-
coco and Senior Branch Administra-
tive Manager Fe Ramos.

They were joined by Vice Presi-
dent for Enterprise Services Group 
Ricardo Faraon and Vice President 
for Support Services Group Elmer 
Quintana. Adding color to the pro-
gram were the Inter-Satellite Choral 
Competition ruled by the contingent 
from Ronquillo Satellite and the rec-
ognition of nominees and winners 
of CF Winford’s Search for Model 
Supervisor and Model Employee for 
2018.  – Nelson L. Roman

CF iloCos Norte ended 2019 on a high note 
after the branch surpassed its targets, which 
were set during the Midyear Review Plan-
ning conference. It also exceeded its actual 
income performance in 2018.

In November 2019, the branch posted the 
highest monthly combined income (table 
games, slot machine and bingo) amounting to 
P24.8 million, eclipsing the previous highest 
record of P22.80 million posted last July 2019. 

Also, the highest daily combined income in the 
amount of P2.274 million was achieved on Novem-
ber 21, 2019.  This surpassed the previous best of 
P2.185 million recorded on July 20, 2019.

Combined income in December 2019 
amounting to P29.12 million was even 

more remarkable as it surpassed the No-
vember 2019 record by P4.32M or 17.41%. 
December 2019 slot machine income 
which amounted to P20.17 million also ex-
ceeded the P17.55 million highest record 
posted in May 2019.

For the entire year 2019, the total income 
of the branch amounted to P241.31 million, 
which was P26.58 million higher or 12.38% 
over the target. It was also P47.73 million or 
24.02% higher compared to last year.

Acting Branch Manager Rodenmarx P. 
Gatdula shared that teamwork, employee en-
gagement and effective marketing programs 
were the key factors to the continued success 
of the branch.  – Floresco A. Soriano

CF IlOCOS NORTE CF WINFORD

SOG 5 recognizes 
employees’ heroic deeds 

As sAtellite Operations 
Group 5 celebrated its Christ-
mas party last December 18, 
2019, it also commended its ex-
emplary employees who unself-
ishly went beyond the call of 
duty to help their co-employees 
and customers.

Certificates of recognition 
were awarded to Dealer Abra-
ham Belandres of Town Center 
San Pedro, who instinctively of-
fered a customer experiencing 
hypoglycemia a soft drink to 
have a sugar boost; and Gerry 
Leray of Carmona, who rushed 
a disoriented and nearly uncon-
scious customer using his car to 
an Emergency Room facility. As 
if it wasn’t enough, Leray paid 
for the emergency room bill, 
which was later reimbursed by 
the management. Another em-
ployee who was recognized for 
his heroic act was Drax Sam-
son of Biñan, who took a female 
employee experiencing chest 
pain to a nearby hospital; and 
Gaming Staff I Andrew Cruz of 
Carmona (please see related 
story).

Officers who graced the 
awarding ceremony were SOG 5 
Branch Manager Vidal Cabigon 
Jr., Casino Operations Manager 
Gerry De Leon, and Pit Manag-
ers Ana Pintac, Rolly Dizon and 
Donna Remulla. 

– Ben-Hur S. Enriquez

in A world full of strangers and 
charlatans, a story of kindness 
and unselfish deed always warms 
people’s hearts. Such is the 
heartwarming story of Gaming 
Staff I Andrew P. Cruz of Satellite 
Operations Group (SOG) 5. 

More than a year ago, he 
rushed a co-worker, Dealer Mi-
chael Icasiano to the nearest 
emergency room facility in Car-
mona, Cavite while they were on 
a team-building activity. 

Icasiano had a known medi-
cal condition. After hearing 
his complaints, Cruz wasted 
no time, dropped everything 
including his lunch and volun-
teered to do the task. He never 
left his colleague’s side until 
Icasiano was stable.

Last November 24, 2019, 

Cruz again did an act of kind-
ness by bringing his co-worker  
Dealer Magtangol Jardiniano 
to the nearest Emergency 
Room (ER) facility. Cruz was 
in Jardiniano’s car when the 
former complained of dizziness 
and stopped his car to vomit.

At the ER, Jardiniano was 
given emergency care and in-
travenous medicines to stabi-
lize his blood pressure. He was 
discharged after several hours.

It may seem like a common-
place, but for the people he has 
helped, Cruz will always be 
their modern day hero. If ev-
ery Filipino does random acts 
of kindness without hesitation, 
our country will be a better 
place to live in.

– Ben-Hur S. Enriquez

SOG 5SOG 4

CF TAGAyTAy

CF tAgAytAy amped-up its of-
ferings with the addition of the 
popular game “Sakla” which 
was launched on November 28, 
2019.

Branch Manager Victor 
Crisostomo said “sakla” is a 
popular game in the province 
of Cavite. “Many Caviteños play 
this game. Only ten minutes after 
the Sakla table games opened, 
block buster na kaagad.”

For a minimum of P100, play-
ers will have the chance to win 
19 times. “Unlike when you play 
outside, you can win 17 times the 
minimum bet. Here in CF Tagay-
tay, the prize is higher and it’s 
legal. So I encourage the cus-
tomers to take advantage of this 
game. They can only play it here 
because we’re the pilot branch. 
Dito na lang kayo maglaro, 
may aircon pa at free ang 
kape,” Crisostomo enthused. 

With the inclusion of “Sakla” 
in their suite of games, Crisos-
tomo expects an increase in cus-
tomer attendance due to its pop-
ularity. “We expect this game to 
boost our customer attendance. 
It will be one of our main gaming 
tables,” he shared.

 

CF Tagaytay launches ‘Sakla’

“Sakla” chronicles
In the Philippines, the tradi-

tion of betting on popular games 
dates back to the Spanish times. 

“Sakla”, among other  games 
like mahjong, pusoy dos (Filipino 
poker), tong-its (3-player rummy 
game), bingo, sabong (cock-
fighting) and karera (horse 
racing), is indicative of the Fili-
pinos’ love for motley and socio-
logically influential games.

Often played during wakes, a 
portion of income or “tong” from 

CF tAgAytAy hosted the Casino Operations Managers’ 
(COMs) quarterly meeting last November 28, 2019.

Chairman and CEO Andrea Domingo graced 
the event together with other executives includ-
ing Licensing and Regulatory Group VP Tomas 

Consolacion, Internal Gaming Operations 
Department AVP Antonio Bun-

doc, Corporate Secretary 
Juanito Sañosa, and Mar-

keting Department AVP 
Hector Melencio. 

– Eliza Anza-Dela Cruz

“Sakla” is usually given to the 
bereaved family to ease their 
funeral expenses.

There is no accurate 
English translation for 
“Sakla,” but it is eas-
ily identifiable with 
the Spanish tarot. Al-
though the cards used 
are of Spanish origin, it 
is locally referred to as 
“Barahang Tagalog.” 
– Darren B. Agaton and 
Ronald C. Melendrez

CitystAte burst with loud 
cheers and excitement as 
the six teams from the four 
satellites of SOG 4 set the 
floor ablaze with their per-
formances in the Pasiklaban 
sa PPP (Paskong Pistang 
Pilipino) 2019, a talent com-
petition highlighting Filipi-
no Christmas traditions and 
activities.

After the teams’ jaw-drop-
ping acts, “3 S Crew” from
Citystate emerged as cham-
pion and took home P30,000 
cash. The team “Mad-is-on” 
from Madison satellite clinched 
2nd place with P20,000 cash, 
while “Sixstate Movers” from 
Citystate took the 3rd spot and 
P15,000 cash. 

A special award was also 
given to the “Most Valuable 
Performer”, who bested all 
the other performers. The 
winner came from the cham-
pion team and was given a 
cash prize of P5,000.

The other teams, namely 
“Pantastic Pacific” from Pan 
Pacific, “Awesome Three-
some” from Madison and 
“Tropicana Storm Twisters,” 
took PhP10,000 cash each as 
consolation prizes. 

– Juan Carlo B. Cervo

CF Ilocos Norte posts record breaking income Winford satellite receives Casino Filipino branch status

CF Tagaytay holds COMs’ quarterly meeting

An ordinary hero

Employees
showcase skills

in Yuletide-themed 
contest

the PAGCOR chief was 
also given an advance 
birthday treat during 
the conference.
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Anniversaries

CF Angeles

CF Angeles celebrated its 33rd branch an-
niversary and Christmas Party on Decem-
ber 5, 2019.  The program started with a 

thanksgiving mass, followed by the recognition 
of the branch’s Loyalty Awardees. 

The 2019 Loyalty Awardees were Facilities 
Management Technical Assistant Joselito Clau-
dio; Pit Manager Federico Cordero; Dealer Jo-
anna Cruz; Security Staff II Vilma Galang; Gam-
ing Staff I Edgar Macalacad; Treasury Officer I 
Ar Mandap; Security Guard II Jimmy Miranda; 
Dealer IV Jovet Montes; Dealer IV Aldrin Reo-
dica; Security Guard II Toledo Tuazon, Jr., and 
Slot Operations Officer I Ma. Julita Alipio.

Aside from certificates, cash gifts were given 
to the awardees.

During the celebration, exemplary employees 
were also recognized. Model Employee awardees 
were CCTV Operator Arnel Limson for non-gam-
ing and Dealer IV Johanna Cruz for the gaming 

CF Manila Bay
While enjoying the festive holiday season, 

CF Manila Bay held its Christmas party 
cum second anniversary celebration on 

December 16, 2019. 
One of the event’s major highlights was the 

recognition of 2019 Model Employee and Super-
visor, which was ruled by Pit Officer II Gerardo 
A. Angeles for the supervisory level (gaming 
category) and Slot Technical Assistant Rylene 
G. Arca for the non-supervisory level (gaming 
category). 

For the non-gaming category, Project Engineer 
II Roberto T. Calisin was the Model Supervisor 
while Human Resource Assistant Alvin Gino L. 
Alvarez was awarded Model Employee.

Aside from the awarding ceremony, a dance 
competition dubbed “The Evolution of Dance” 
which showcased the dances from 1960’s to 2000, 
was held. The event also served as an opportu-
nity for employees to look back on the branch’s 
involvement in the agency’s Corporate Social 
Responsibility programs such as the Brigada 
Eskwela Repair Project 2019, the Balik Eskwela 
2019, bloodletting program, and Operation Tule 
2019.  – Asuncion H. Sanares

category.  For the Supervisory level, Procurement 
Officer Anna Michelle Africa and Pit Officer Nem-
esio Sahagun were awarded Model Supervisor for 
non-gaming and gaming categories, respectively.

Dinner was served after the awarding ceremo-
nies.  Employees and guests were treated to a 
carefully selected menu befitting a fine dining 
atmosphere.  Appetizers and drinks overflowed 
while a sushi bar was set up to the delight of the 
employees and guests.

Another highlight of the celebration was the lip-
sync competition among the branch’s divisions 
who surprised and entertained the audience with 
their imitation of popular bands like the Beatles 
(Security), Aerosmith (Administrative), Queen 
(Gaming), Yano (Surveillance), VST & Co. (Trea-
sury), and Guns N’ Roses (Slot Machine).  

The Slot Machine Division followed by Gaming 
and Administrative Divisions captured the judg-

es’ highest points. 
General Manager Redentor Rivera in his 

speech, thanked the employees of CF Angeles 
for their contribution to the branch’s revenue 
growth. Likewise, Senior Vice President Edwin 
Bermudez, who graced the event, commended 
CF Angeles for their contribution to the overall 
revenue of PAGCOR.  – Manuel B. Perez

CF Angeles employees gamely perform during the lip sync 
battle.

CF Manila Bay officials led by Branch Manager Enrile DJ Esguerra (2nd from right) award the certificates of recognition 
to the branch’s Model Employees and Supervisors.
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CF Bacolod
on its 33rd year, CF Bacolod honored its 

employees who have not just dedicated 
their lives to their jobs but have exceeded 

expectations.
A “Modern Day Hero” award was given to Slot 

Service Assistant John D. Tapleras of CF Iloilo 
for being one of the heroes of the Guimaras trag-
edy when ferry boats going to Iloilo and Guima-
ras capsized due to strong winds and waves on 
August 3, 2019. He saved the drowning passen-

CF Tagaytay 

CF tAgAytAy showcased the beauty of Fili-
pino culture with its Filipiniana-inspired 
28th anniversary celebration. Themed “Di-

retso Panalo sa Dalawampu’t Walo”, the festivity 
coincided with the employees’ Christmas party 
on December 10, 2019.    

In his speech, Branch Manager Victor Crisos-
tomo remarked that 2019 was a productive 

and fruitful year for CF Tagaytay. “There were 
challenges throughout the year, but walang di 
makakaya, basta sama-sama.” 

Crisostomo said that because of this winning 
attitude, CF Tagaytay was able to hit a record-
breaking performance. 

The branch also honored its Model Employees 
and Supervisors who showed exemplary service 
and commitment. Pit Officer Noel Blasquiño was 
hailed Model Supervisor while Dealer Rozel Aure 
was the Model Employee. 

Another highlight of the celebration was the 
awarding of winners for the Christmas decor 
and lantern competition dubbed “Paskong Pili-
pino” which showcased the employees’ creativity 
through the use of indigenous and recycled mate-
rials. Casino Operations Manager Jimmy Atienza 
bagged the competition’s top prize. 

A dance competition was ruled by the Slot Ma-
chine Division, the Facilities Management Sec-
tion and the Crown Café personnel. They wowed 
the crowd with their fabulous costumes and 
synchronized movements. The equally amazing 
dancers from the Operations Division came in 
second while the Security and Surveillance Di-
visions placed third. Also, the remarkable per-
formance of Surveillance Officer I Rico Tibayan 
instantly made him the darling of the crowd. 

– Eliza Anza-Dela Cruz

gers using his boat and transported the victims 
to a safe harbor. By risking his life, he saved a 
number of lives and inspired his fellow PAGCO-
Rians to do the same.

Another award, the “Act of Honesty”, was 
given to Maintenance Technician Francisco Lay-
son from Facilities Management Section. He re-
turned the huge amount of money which he found 
while fixing the ladies’ restroom on July 23, 2019.

Also recognized during the celebration were 
the Model Supervisor Slot Data Control Officer 
Emelyn Gemarino and Model Employee Dealer 
Rodolfo Yu, Jr.

The 20-year Service Award was also given to 
employees of Batch 1999.

CF Bacolod’s pride, PAGCOR Songfest final-
ist Lilly Ann Jelbuena, PAGCOR Grand Winner 
of Tanghalan ng Kampeon 2019 Lhean Khen Lo-
baton and CF Bacolod Chorale entertained em-
ployees and guests during the celebration. KKD 
performers and CF Bacolod Dance Troupe also 
performed to the delight of the guests.

In his speech, Acting Branch Manager Jose 
Marciano Bautista relayed 
his agenda for the coming 
year to the branch’ employ-
ees. Included 
in the plan 
was to digi-
tally illus-
trate the 
b r a n c h ’ 
income; in-
tegration of core 
human values, such 
as integrity and team-
work to his manage-
ment approach; and 
staying transparent 
with the management 
and employees. 
– Marichel B. dela Torre 
and Carmela D Tabora

the winning entry of CF tagaytay’s 
Christmas decor competition.
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CF Ilocos Norte 

in CelebrAtion of its 27th year, CF Ilocos 
Norte thanked its employees and customers 
by treating them to a fun-filled party held on 

December 21, 2019. 
The day started with a thanksgiving mass held 

at the administrative office hallway. The branch 
also served food and drinks to its patrons. 

One of the highlights of the celebration was the 
awarding of exemplary employees. CCTV Opera-
tor Jayjomar Morillo was hailed Model Employee 
while Surveillance Officer I Alberto Dela Cruz 
was named Model Supervisor. 

Trophies were also awarded to the winners of 
Morale, Welfare and Recreation’s (MWR) sports 
festival. In the chess event, Acting Pit Manager 
Pastor Jacobe was declared champion while 
Senior Administrative Officer Floresco Soriano 
came in second. The darts tournament, mean-
while, was dominated by Dealer III Al Jordan An-
dres while James Marcelino placed second. 

Acting Branch Manager Rodenmarx Gatdula 
expressed his gratitude to the employees for the 
notable achievements  of the branch. 

– Floresco A. Soriano

Anniversaries

SOG 4
SOG 4, composed of satellites at Citystate, 

Madison, Tropicana Sta. Mesa and Pan 
Pacific, celebrated its sixth anniversary at 

the Citystate Tower Hotel Manila last December 
11, 2019. The event was spearheaded by SOG 4 
Branch Manager Daniel Cecilio and the rest of 
the Branch Management Panel.

With the theme “Paskong Pistang Pilipino”, the 
festive event began with a thanksgiving mass for 
the satellite’s achievements and milestones in 
2019. Bingo socials and fun games followed after 
the mass. 

Also, during the celebration, SOG 4 named 
its outstanding workers for 2019. A total of 12 
nominees (six each for the non-supervisory and 
supervisory categories) vied for the top honors 
by undergoing nerve-wracking interviews and 
written examinations. They all received plaques 
of appreciation and cash incentives.

Emerging as winner in the Non-Supervisory 
Category was CCTV Operator III John Randell 

Calison, Jr., while Slot Operations Officer I Jes-
sica Ambagan was named Model Supervisor. 

– Juan Carlo B. Cervo

Photos of Calison and Ambagan taken during 
their earlier years in PAGCOR.

Slot Operations Officer 
i Jessica Ambagan 
(above) and CCtV 

Operator iii John Randell 
Calison, Jr. (right) 

emerge as SOG 4’s 
model employee winners, 

ruling the supervisory 
and non- supervisory 

categories, respectively.



cElEbratiONS
THE PAGCOR INSIDER October-December 201919

CF Davao 
CF dAvAo employees held a simple but 

meaningful Christmas party on Decem-
ber 23, 2019 after a chunk of their activ-

ity budget was donated to earthquake victims 
in Southern Mindanao.

The event began with a Thanksgiving Mass, 
followed by the employees’ general assembly 
and bingo social.

In his message, Acting Branch Manager An-
tonio Covarrubias took pride in the branch’s 
accomplishments for the year and encouraged 
everyone to continue practicing teamwork to 
achieve their goals.  – Marianne A. Cornelio

Christmas Parties
CF Cebu 

it WAs a night full of fun, games and surprises 
for CF Cebu as the branch gathered its pa-
trons on December 20, 2019 for a sumptuous 

treat coupled with entertainment by top-caliber 
stand-up comedian Las Divas and the Abyss 
Dance Company.  

The players eagerly joined in the parlor games 
officiated by Marketing Staff Harold Vergantinos. 
Gift baskets were also given to the attendees. 

– Cherryl Pelayo-Dacua

CF Cebu’s teatro Casino was an eerie sight to behold when 
ballroom enthusiasts dressed as vampires, ghouls, black 
ladies, mummies, and zombies. Despite their horrific cos-
tumes, the participants heated up the dance floor with their 
legendary dance moves. An array of munchies and delec-
table cocktails added up to their fantastic halloween experi-
ence. the branch also gave out fabulous prizes for the Best 
in Costume, Couple of the Night and Show Dance Perform-
ers of the Night. CherrYl PelaYo-DaCua

CF Winford’s Administrative Division held 
its first Christmas and thanksgiving party 
last December 17, 2019 at the Ronquillo 

Satellite, with General Manager Jethro Chancoco 
leading the celebration.

Apart from feasting on the food, everyone had 
a fun time in the “hiphop” dance competition 
participated in by representatives from the Ac-
counting and Executive Office, Bingo and Enter-
tainment, Facilities Management and Marketing 
Sections.

From just five personnel performing adminis-
trative functions for what was then known as Sat-
ellite Operations Group 1, CF Winford now has 86 
people in the Administrative Division. 

– Nelson L. Roman

the traditional “Simbang Gabi” or novena masses were 
very much alive at the CF Winford. From December 15 to 
23, 2019, the branch hosted anticipated masses every 8:30 
p.m. as thanksgiving for a fruitful year. it was also a way of 
imploring more blessings for the coming year. – nelson l. 
roMan

A “fAiry or Scary” – themed Halloween 
was held at CF Bacolod on October 31, 
2019. The whole-day event showcased 

creative costumes such as movie characters, 
zombies, superheroes, villains and fairies 
worn by PAGCOR employees and their chil-
dren. Around a hundred kids participated in 
the event. They received candies and toys and 
were also treated to a magic show.

The Facilities Management Sec-
tion won the Best Design and 
Concept while Joseph Motus 
of Procurement Section and 
Lourdes Castin of Security 
Division won the Best Hal-
loween Costume for the 
Male and Female employ-
ees’ category, respective-
ly.   – Ma. Jessa V. Abon

Trick or treat at CF Bacolod

CF Winford

CF Malate enlivens Christmas party
with ‘Lip Sync Battle of the 90s’

Cf mAlAte’s Christmas celebration became 
more festive because of the much-awaited 
“Lip Sync Battle of the 90s.” Each partici-

pating division prepared a musical number based 
on the songs or music videos of a popular artist 
from the 90s. 

While every participating group delivered an 
amazing performance, Pit Officer Mellani De 
Mesa from the Operations Division, who por-
trayed Cher, won and bagged P30,000 cash prize. 

Among other winners were Slot Machine Divi-

sion’s Lyndon Adolfo who portrayed Axl Rose 
and GNR (placed second and was awarded 
P25,000), Security Division’s Astrid Ann Bribon 
who played Jennifer Lopez (won third place and 
P20,000 cash), Treasury Division’s Christopher 
Caraca who portrayed Ricky Martin (placed 
fourth and received P15,000 cash prize).  

Grand winner Mellani de Mesa also won a Spe-
cial Award for Best Lip-Sync Ability.  All non-
winning contestants received a consolation prize 
of P10,000 each.  – Ana Liza V. Baliao
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Filipiniana-themed
Yuletide party

Corporate employees revel during

fun and festivity pervaded the 
Le Pavilion Hall in Pasay City 
as PAGCOR’s Corporate  Of-

fices held their Christmas Party last 
December 18, 2019.

Themed “Paskong Pilipino 2019”, the event 
brought together thousands of employees from 
Main Corporate, Executive and Corporate Annex 
Offices. The celebration was graced by Chairman 
and CEO Andrea Domingo, President and COO 
Alfredo Lim and Directors Reynaldo Concordia 
and Gabriel Claudio.

The much-awaited party commenced with a 
thanksgiving mass officiated by Fr. Larry Fara-
on and was immediately followed by a series of 
entertaining numbers from the PAGCOR 4 (P4), 
select employees from CF Manila Bay, PAGCOR 
Songfest Grand Finalist Karen Modesto, Dance 
Fest 2019 Grand Champions Jennyline Cortez 
and John Jefferson Daras, and the D&G Dancers.

Employees garbed in flamboyant Filipino-
themed attires brought the house down during 
the parade of participants for the Best Filipini-
ana costume competition. 

The Marketing Department emerged as top 
winner and took home P10,000 cash prize. Tak-
ing 2nd place was the Logistics Management 

Department with the P7,000 purse, while the Hu-
man Resource and Development Group pocketed 
P5,000 for finishing in 3rd spot.

Other highlights of the event included the 

keenly-anticipated electronic raffle, where lucky 
employees won cash prizes. El Mejor and Rouge 
bands also entertained the guests. 

– Carol Joanne Pauline C. Premacio

A festive masquerade-themed set-up awaited 
Monitoring and Enforcement as well as the Infor-
mation and Technology personnel during their 
Christmas party at the Philippine Ports Author-
ity – GAD Center last December 14, 2019. 

One of the highlights of the event was the live 
band performances by Mixed Unit 7, a group of 
talented PAGCOR Monitoring Team personnel. 

Another party highlight was the dance compe-
tition participated in by different groups from the 
Administrative, Bingo Monitoring , Compliance 
and Enforcement, Licensed Casino Monitoring 
and Online & Poker Monitoring Divisions. 

Aside from the merriment, good food, booze 
and raffle prizes, the Compliance and Monitor-
ing Group gave Certificates of Recognition to 
the Compliance Monitoring and Enforcement Of-
ficers who passed the Mentor Qualifying Exam 
held last September 15, 2019. 

– Maria Eliza A. Pereña

ChAirmAn and CEO Andrea Domingo gracefully 
ruled the dance floor during the surprise birthday 
celebration organized by her PAGCOR 

PAGCOR top brass mark 
respectiveBirthdays

Monitoring and 
Enforcement Group 

organizes a masquerade-
themed party

offiCers and staff of 
Corporate Executive Of-
fice organized a surprise 

birthday treat for President 
and COO Alfredo Lim on 

November 21, 2019. 

family on 
November 

27, 2019 at the 
Casino  

Filipino Manila Bay. 
Also in photo are CEO 

Domingo’s husband 
Rolando (lower left), 

and son, Dr. Eric 
Domingo. 
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